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Karnataka II PUC Retail Business Questions

PART-A

1.The following is the form of customer buying behavior,

a.Easy

b. Complex

c. Moderate

d. All of the above
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2. Inventory cushions are also referred to as

a. Maximum stock

b. safety stock

c. Stock outs

d. None of the above

3. Bouncers are,

a. Move around

b. Private security

c. For external and internal business

d. Personal security

4. _______help in gaining new customer for the store.

a. Promotion

b. customer

c. display

d. sales

5. The possibility that the ________will extract rather add value.

a. Labors

b. Manager

c. Supervisor

d. Intermediaries

6. Getting a good return from telemarketing investment will require,

a. Logistic supplies

b. Call center technologies

c. Brand loyalty

d. Planning

7. Which of the following is not the sub feature of shopping cart.

a. SSL security

b. Customer management

c. Product management

d. Varity of payment & shipping modules

8. AV cue sheet means ________sheet.

a. Assessment & visual

b. Audio & visual

c. Audio & venue

d. None of the above

9. Health board permission is required for selling the __________

a. Flowers

b. Fish product

c. Decorative material

d. Meat & meat product

10. The balance of petty cash book is_______

a. A liability

b. An expense

c. An asset

d. All of the above

PART -B

II. Answer any “TEN” of the following questions.

11. What is Retailing?

12. Explain MIS.

13. Expand a) LIFO b) FIFO

14. What is Inventory?

15. What is Inventory Control?

16. What is Shortage?

17. What is Accounting?

18. What is House Keeping?

19. What is Window Display?

20. What is Online Retailing?

21. Write any two Promotional Plans.

22. What is Contract?

23. What is Cash Management?

24. Who is Retail Sales Associate?

25. What is Event Management?

PART -C

III. Answer any “SIX” of the following questions.

26. List the factors influencing Organizational Structure.

27. What are the advantages of CCTV Camera?

28. What are the types of Security Guard?

29. What are the objectives of Maintenance Management?

30. List the effective Communication Strategies?

31. What are the Key Elements of a successful direct delivery business?

32. What are the payment methods in E-Retailing?

33. List the attributes of E-Retailing.

34. List any six Documents used in Event Management.

35. What are the types of Deposit Accounts?
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