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Instructions
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Hotel & Tourism Industry

HMTS001-02 :

Time : 3 Hours

Marks: 100

I. FILL IN THE BLANKS : 1 x 10 = 10

1) Expansion of GDP is——————

2) Travel from one country to another is ——————–Tourism

3) Internal Tourism may also called—————

4) Tourist leaving their country is known as—————

5) Excursionists are also——-

6) Travel from one country to another is——-tourism

7) Capital of Gujarat————–

8) G.M.T refers to————-

9) India has ————-number of official languages

10) …………..is an example of Airline hotel.

II. DEFINE THE FOLLOWING : 2 x 10 = 20

1) What is Nodals?

2) Ground arragement

3) What is passport?

4) Define Ad-hoc

5) What are freedom of the air?

6) What is a IATA fares?

7) How international tourism to the economy?

8) What is WTTC?

9) What are the negative aspects of Tourism?

10) Write about Foreign tourist.

III. WRITE BRIEF ANSWER FOR ANY 5 QUESTIONS : 5 x 5 = 25

1) Write about culinary tradition?

2) Write about modern Tourism?

3) What are the freedom of air?

4) Write about Peninsula group?

5) Role of travel agent in tourism?

6) Write about “peninsula” group.

7) What are the characteristic of Tourism?

8) Write about Fares.

IV. WRITE LONG ANSWER FOR ANY 3 QUESTIONS : 15 x 3 = 45

1) India is a country of all “;season and all reason” justify this statement?

2) Write about Tourism Industry?

3) What is your opinion about Mumbai and India’s west?

4) Role of north thought Delhi

5) Role of a travel agent in Tourism industry.

Housekeeping Management – I

HMTS001-06 :

TIME: 3 Hours Marks: 100

I. FILL IN THE BLANKS : 1 x 10 = 10

1) Lobbies comes unser which area—————

2) A property which provides full ownership of units is called a—————–

3) Beverage stous come under the —————–department

4) Lobbies come under which area

5) A person who handles the entire house keeping dept at night is…………….

6) Briefing should last no longer than ——– minutes

7) ————— keeps all special message & request of guest.

8) The lowest designation in a housekeeping dept is————–.

9) Name two different types of water used ———— and —————-.

10) ————– cleaning is done frequently in the hotel.

II. DEFINE THE FOLLOWING : 2 x 10 = 20

1) Memo book

2) What is Duplex Suite?

3) What is duplex?

4) What does “For your Care Kit Contain”?

5) Which light is turned during evening side?

6) What is scanty baggage?

7) Give different room codes followed for different rooms report?

8) What is size of bath towel and pool towel?

9) What is job specification?

10) What is the abbreviation stands on duty chart?

III. WRITE BRIEF ANSWER FOR ANY 5 QUESTIONS : 5 x 5 = 25

1) Describe about the making of bed?

2) Briefing

3) What do you mean by hospitality in house keeping?

4) What is function of Laundry department?

5) Describe the duties of house- keeper supervisor?

6) Name different fittings used in hotel guest rooms?

7) What is the motel, Resort hotel, Transcend hotel?

8) What are the advantages of plastic bucket to that of galvanized iron bucket?

IV. WRITE LONG ANSWER FOR ANY 3 QUESTIONS : 15 x 3 = 45

1) Write about fire preventation, type of extinguisher’s, distribution of Extinguishers?

2) Job Descriptions of a Housekeeping personnal

3) What are the two types of Budget and Explain?

4) Explain the co-ordination of H.K. department with other departments?

5) The term ………. means the hidden areas of a room which are not visible at first sight while cleaning

a room

Tourism Management

HMTS001-13 :

Time : 3 Hours

Marks: 100

I. FILL IN THE BLANKS : 1 x 10 = 10

1) Gateway of India is situated in…………………

2) Silent valley national park situated in…………..

3) Ooty’s flower show is conducted in the month of…………

4) Kodaikanal is known as…………….

5) …………….department deal with the placement of staff

6) ………….is the first hotel took over by KTDC

7) Excursion are also—————-

8) Only—————% of earth is surface is find

9) The right to overfly is the freedom of—————

10) Wild life is an example of———–Tourism

II. DEFINE THE FOLLOWING : 2 x 10 = 20

1) Define Tourism

2) Home Stay

3) Motel

4) KTDC

5) Infrastructure of Tourism

6) Edackal cave

7) Pilgrimage Tourism

8) Baggage Tag

9) Write about “Hyatt”

10) Define grading

III. WRITE BRIEF ANSWER FOR ANY 5 QUESTIONS : 5 x 5 = 25

1) The tourist attraction in Ernakulam District

2) What are the festivals in the capital which help in the promotions of tourisms

3) How tourism create employment opportunities

4) Why is the difference between a Hotel and a Lodge

5) Explain the accommodation facilities in Kumarakom

6) Who is a bonofide guest

7) What is Domestic Tourism?

8) How important Tourism and Economy?

IV. WRITE LONG ANSWER FOR ANY 3 QUESTIONS : 15 x 3 = 45

1) Advantages and disadvantages of tourism

2) Explain any festivals of Kerala

3) Wild life Sanctuaries of Kerala

4) Which are the main hotel groups in India

5) Write about Tourism Industry?

Hotel Accounting & Book Keeping

HMTS001-17 :

Time : 3 Hours

Marks: 100

I. FILL IN THE BLANKS : 1 x 10 = 10

1) ——————is an incomplete record of transaction.

2) Incomplete record is a—————-

3) ———-is written document in support of transaction.

4) Furniture A/C is a —————–A/C

5) _____ is an incomplete record of accounts

6) Book-keeping is an art of recording ——

7) An account is a —– of relevant business transaction

8) A person who owes money to the business is called ______

9) _______is a written document in support of transaction.

10) “Debit what comes in & credit what goes out” this principle comes to the account of_______

II. DEFINE THE FOLLOWING : 2 x 10 = 20

1) Draw the format of trading A/C

2) What is single entry system?

3) What is compound entry?

4) Who is Debitor and Creditor?

5) Distinguish between Accounting and Accountancy?

6) Who is a proprietor?

7) Define Accounting

8) Define Journal

9) What is Revenue Expenditure?

10) Give the name of three countries and their currencies.

III. WRITE BRIEF ANSWER FOR ANY 5 QUESTIONS : 5 x 5 = 25

1) Explain posting?

2) Explain cash flow statement?

3) Draw the format of “Double column cash book”

4) Explain cash flow statements?

5) What is Trial balance how it is prepared?

6) Distinguish between Book – keeping and Accounting

7) What are the merits of Double entry system?

8) Explain the Branches of accounting.

IV. WRITE LONG ANSWER FOR ANY 3 QUESTIONS : 15 x 3 = 45

1) Explain types of Accounts?

2) Draw the format of Trading A/C and explain?

3) Explain the branches of accounting?

4) Vignesh & Co. purchased a machinery for Rs.9000 on 1st January 1991. It is depreciated at10% per year.

At the end of the third year it was sold for Rs.6500/- Pass journal entries and prepare the depreciation account for the fist 5) Draw the format of Balance Sheet.
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