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Management of Library and Information Centers 
iqLrdky; ,oa lwpuk dsUækss dk izca/ku 

Time : 3 Hours         Max. Marks : 80 
Note: Question paper will be divided in to three sections- ‘A’, ‘B’ and ‘C’. 
Note: iz’u i= ‘A’, ‘B’ vkSj ‘C’ rhu [k.Mksa esa foHkkftr gksxkA 
Section-A will contain 8 very short answer type questions each having 2 marks. The section will have a total 
weightage of 16 Marks. All questions of this section will be compulsory and answer of each question is expected in 
one word/one sentence or maximum 30 words. 
[k.M A (Section-A) esa dqy 8 vfr y?kq mÙkj okys iz”u gksaxs vkSj izR;sd iz”u 2 vadksa dk gksxk bl izdkj [k.M , esa 
dqy vad 16 gksaxs bl [k.M ds lHkh iz”u vfuok;Z gksaxs bl [k.M ds iz”uksa dk mÙkj ,d “kCn] ,d okD; ;k vf/kdre 
30 “kCnksa esa nsuk gksxkA 
Section-B will contain 8 short answer type questions each having 8 marks. The examinee has to answer any 4 
questions out of 8 questions. The section will have a total weightage of 32 Marks. The answer of each question in 
this section should be written within 100 words. 
[k.M B (Section-B) esa dqy 8 y?kq mÙkj okys iz”u gksaxs ftuesa ls vkidks fdUgha 04 iz”uksa dk mÙkj nsuk gksxkA bl 
[k.M iz”uksa dk mÙkj vf/kdre 100 “kCnksa esa visf{kr gSA bl [k.M dk izR;sd iz”u 8 vadksa dk gksxk vkSj [k.M dqy 32 
vadksa dk gksxkA  
Section-C will contain 4 Essay/Long answer type questions each having 16 marks. The examinee has to answer any 
2 questions out of 4 questions. An internal choice will also be given in each question of this section. The section 
will have a total weightage of 32 Marks. The answer of each question in this section should be written in not more 
than 800 words. 
[k.M C (Section-C) esa dqy 4 nh?kZ mÙkj okys iz”u gksaxs ftuesa ls vkidks fdUgha 02 iz”uksa dk mÙkj nsuk gksxkA izR;sd 
iz”u esa vkUrfjd fodYi Hkh gksxkA izR;sd iz”u 16 vadksa dk gksxk ftldk mÙkj vf/kdre 800 “kCnksa esa visf{kr gSA ;g 
[k.M dqy 32 vadksa dk gksxkA 

Section-A 
Very Short Answer type Questions 

(vfr y?kq mÙkj okys iz”u)( vfuok;Z) 
1. What do you mean by Management? 

Ikzca/ku ls vki D;k le>rs gS\ 
2. What is scientific Management? 

oSKkfud izca/ku D;k gS\ 
3. What is Library Organization? 

iqLrdky;u laxBu D;k gS\ 
4. What do you mean by System? 

iz.kkyh ls vki D;k le>rs gS\ 
5. What is Job Analysis? 

dk;Z fo”ys’k.k D;k gS\ 
6. What do you mean by Motivatin? 

vfHkizsj.k ls vki D;k le>rs gS\ 
7. Explain objectives of Motivation. 

vfHkizsj.k ds mís”; crkb,A 
8. What is Total Quality Management? 



lEiw.kZ xq.koÙkk izca/kd D;k gS\ 
9. Define time. 

le; dks ifjHkkf’kr dhft,A 
10. Explain ‘Time Management’. 
 le; izca/ku dks le>kb,A 
11. Define Mangement. 

izca/ku dks ifjHkkf’kr dhft,A 
12. Explain need of Scientific Management. 

oSKkfud izca/ku dh vko”;drk dk o.kZu dhft,A 
13. Explain importance of Motivation. 

vfHkizsj.k dk egÙo crkb,A 
14. What do you mean by participative Management. 

lgHkkxh izca/ku ls D;k vk”k; gS\ 
15. What is Time Log? 

le; ykWx D;k gS\ 
16. Explain need of event Management in Library. 

iqLrdky; esa bosUV izca/ku dh vko”;drk crkb,A 
17. Explain concept of Total Quality Management. 

lEiw.kZ xq.koÙkk izca/ku dh vo/kkj.k crkb,A 
18. What is Financial Motivation? 

ekSfæd ;k foÙkh; vfHkizsj.k D;k gS\ 
19. Explain concept of Management. 

izca/kd dh vo/kkj.k crkb,A   
20. Explain importance of Division of work in scientific Management. 

oSKkfud izca/ku esa dk;Z foHkktu dk egÙo crkb,A 
21. Explain usefulness of Social System School/Approach. 

lkekftd iz.kkyh dh fopkjk/kkjk dh mi;ksfxrk crkb,A 
22. Define Library Organization. 

iqLrdky; laxBu dh  ifjHkk’kk nhft,A 
23. Explain meaning of System Study. 

   iz.kkyhxr v/;;u dk vFkZ crkb,A 
24. Explain importance of marketing in Library Services and Products. 

iqLrdky; lsokvksa vkSj mRiknksa ds foi.ku dk egÙo crkb,A      
25. What is non- Monetary Motivation? 

vfoÙkh; vfHkizsj.k D;k gS\ 
 

Section- B 
(Short Answer Questions) 

¼Yk?kq mÙkj okys iz”u½ 
1. Explain sources of income in different types of Libraries. 

fofHkUu izdkj ds iqLrdky;ksa ds vk; ds L=ksar crkb,A 
2. Explain nature of Change in Libraries 

iqLrdky;ksa esa ifjorZu dh izdf̀r crkb,A 
3. Explain basic elements of Disaster Management. 

vkink izca/ku ds ewy rÙo crkb,A 
4. Explain components of Management. 



Ikzca/ku ds ?kVdksa dh O;k[;k dhft,A 
5. Explain main features of Management. 

Ikzca/ku dh izeq[k fo”ks’krk,¡ crkb,A 
6. Explain need for Scientific Management. 

oSKkfud izca/ku dh vko”;drk crkb,A 
7. Explain characteristics of scientific Management of school approach. 

oSKkfud izca/ku fopkj/kkjk dh fo”ks’krkvksa dh O;k[;k dhft,A 
8. What is process or Administration school/Approach? 

izfØ;k ;k iz”kkldh; fopkj/kkjk D;k gS\ 
9. Explain main features of Leadership. 

UksrR̀o dh izeq[k fo”ks’krk,¡ crkb,A 
10. Explain meaning of System Study. 

Ikz.kkyhxr v/;;u dh vFkZ crkb,A 
11. Explain positive Motivation. 

/kukRed vfHkizsj.k dks le>kb,A 
12. Explain  need and importance of Motivation in Library staff. 

iqLrdky; deZpkfj;ksa esa vfHkizsj.k dh vko”;drk ,oa egÙo le>kb,A 
13. Explain importance of Time Management in Libraries  

iqLrdky; esa le; izca/ku dk egÙo le>kb,A 
14. Explain Flow of work in Event. 

bosUV esa odZ Q~yksa dks le>kb,A 
15. What is Health and Hygienic theory of motivation? 

vfHkizsj.k dh LokLF; o vkjksX; fopkj/kjk D;k gS\ 
16. Explain methods of motivation. 

vfHkizsj.k dh fof/k;k¡ crkb,A 

17. Explain need of Time Management. 
le; izca/ku dh vko”;drk crkb,A 

18. Explain use of Time study in Libraries. 
iqLrdky;ksa eas le; mi;ksx dh O;oLFkk dhft,A 

19. Explain methods for financial Estimate for Libraries. 
iqLrdky; ds foÙk dks vuqekfur djus okyh iz.kkyh dh O;k[;k dhft,A 

20. What is master budget? 
ekLVj ctV D;k gS\ 

24.  Explain nature of change in Libraries. 
iqLrdky;ksa esa ifjorZu dh izdf̀r dh O;k[;k dhft,A 

25.  What is Determination of scope for event. 
bosUV vkdkj fu/kkZZj.k D;k gS\  

 
Section- C 

(Long Answer Questions) 
(nh?kZ mÙkj okys iz”u) 

1. Explain functions and principals of Scientific Management. 
oSKkfud izca/ku ds dk;Z o fl)kUr dh O;k[;k dhft,A 

Or/vFkok 



Write a note on New Dimensions of Library Management and Human Resources Development. 
iqLrdky; izca/ku ds uohu vk;ke ,oa ekuo lalk/ku fodkl ij ,d ys[k fyf[k,A 

2. Write a note on Theory and Models of Motivation. 
vfHkizsj.k dh fopkj/kkjk vkSj izfreku ij ,d ys[k fyf[k,A 

Or/vFkok 
Describe strategies for Time Management. 
le; izca/ku dh j.kuhfr;ksa dk o.kZu dhft,A 

3. Which activities involved in Human Resources Development. 
ekuo lalk/ku fodkl esa fdu&fdu fØ;kvksa dks lfEefyr fd;k tkrk gSA 

Or/vFkok 
Explain principles and Types of Motivation. 
vfHkizsj.k ds fofHkUu fl)kUrksa dh O;k[;k dhft,A 

4. Explain Features, Tools and Techniques of Total Quality Management. 
lEiw.kZ xq.koÙkk izca/ku ds ?kVd] midj.k o rduhd dh O;k[;k dhft,A 

Or/vFkok 
Explain Time Analysis Techniques. 
le; fo”ys’k.k rduhdksa dh o.kZu dhft,A 

5. Explain factors for disaster in Libraries and Achieves. 
iqLrdky;ksa o vfHkys[kkxkjksa esa  viknk ykus okys dkjdkas dh O;k[;k dhft,A 

Or/vFkok 
Explain managerial roles and skills of a librarian. 
izca/kdh; Hkwfedk ,oa n{krk dh O;k[;k dhft,A     

6. Explain leadership qualities among Librarians. 
 iqLrdky;k/;{kksa  esa usrR̀o xq.kksa dh O;k[;k dhft,A 

Or/vFkok 
Explain application, merits and demerits of TQM in Libraries. 
iqLrdky;ksa esa lEiw.kZ xq.koÙkk izca/ku dk  iz;ksx ]ykHk o nks’k dh O;k[;k dhft,A 


