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Lkwpuk mRikn ,oa lsok,a 

Time : 3 Hours         Max. Marks : 80 
Note: Question paper will be divided in to three sections- ‘A’, ‘B’ and ‘C’. 
Note: iz’u i= ‘A’, ‘B’ vkSj ‘C’ rhu [k.Mksa esa foHkkftr gksxkA 
Section-A will contain 8 very short answer type questions each having 2 marks. The section will have a total 
weightage of 16 Marks. All questions of this section will be compulsory and answer of each question is expected in 
one word/one sentence or maximum 30 words. 
[k.M A (Section-A) esa dqy 8 vfr y?kq mÙkj okys iz”u gksaxs vkSj izR;sd iz”u 2 vadksa dk gksxk bl izdkj [k.M , esa 
dqy vad 16 gksaxs bl [k.M ds lHkh iz”u vfuok;Z gksaxs bl [k.M ds iz”uksa dk mÙkj ,d “kCn] ,d okD; ;k vf/kdre 
30 “kCnksa esa nsuk gksxkA 
Section-B will contain 8 short answer type questions each having 8 marks. The examinee has to answer any 4 
questions out of 8 questions. The section will have a total weightage of 32 Marks. The answer of each question in 
this section should be written within 100 words. 
[k.M B (Section-B) esa dqy 8 y?kq mÙkj okys iz”u gksaxs ftuesa ls vkidks fdUgha 04 iz”uksa dk mÙkj nsuk gksxkA bl 
[k.M iz”uksa dk mÙkj vf/kdre 100 “kCnksa esa visf{kr gSA bl [k.M dk izR;sd iz”u 8 vadksa dk gksxk vkSj [k.M dqy 32 
vadksa dk gksxkA  
Section-C will contain 4 Essay/Long answer type questions each having 16 marks. The examinee has to answer any 
2 questions out of 4 questions. An internal choice will also be given in each question of this section. The section 
will have a total weightage of 32 Marks. The answer of each question in this section should be written in not more 
than 800 words. 
[k.M C (Section-C) esa dqy 4 nh?kZ mÙkj okys iz”u gksaxs ftuesa ls vkidks fdUgha 02 iz”uksa dk mÙkj nsuk gksxkA izR;sd 
iz”u esa vkUrfjd fodYi Hkh gksxkA izR;sd iz”u 16 vadksa dk gksxk ftldk mÙkj vf/kdre 800 “kCnksa esa visf{kr gSA ;g 
[k.M dqy 32 vadksa dk gksxkA 

Section-A 

Very Short Answer Type Questions 

vfr y?kq mÙkjh; iz”u ¼vfuok;Z½ 

1. Define Information according to Shannon and Weaver.  
“kSuu rFkk osoj ds vuqlkj lwpuk dks ifjHkkf’kr dhft,A 

2. Name any five documentary sources. 
fdUgh ik¡p izys[kh; L=ksrksa ds uke fyf[k,A 

3. The acronym NASSDOC stands for- 
laf{kIrk{kj NASSDOC ls D;k vk”k; Gsa 

4. Define newsletter. 
U;wt ysVj dks ifjHkkf’kr dhft,A  

5. Name any three Information consolidation products. 



       fdUgh rhu lwpuk lesdu mRiknksa ds uke fyf[k,A 
6. Describe products. 

mRikn dks le>kb,A 
7. What are the four ‘p’ of marketing mix? 

 foi.ku lfEeJ.k ds pkj ‘ih’ dkSu&dkSu ls gSa\ 
8. B.L.D.S. stands for- 

ch- ,y- Mh- ,l- lh- dk iw.kZ :Ik fyf[k,A 
9. The acronym ‘ ISTA’ stands for. 

laf+{kIrk{kj vkbZ- ,l- Vh- ,- dk iw.kZ :Ik fyf[k,A 
10. Differentiate between Newsletter and House Journal. 

U;wt ysVj vkSj gkml tuZy ds e/; varj dhft,A 
11. What is synchronous virtual service? 
  leØed vkHkklh lanHkZ lsok D;k gS\ 
12. Define commodity. 

oLrq dks ifjHkkf’kr dhft,A 
13.  Write the first law of library science enunciated by Rangnathan. 
  jaxukFku }kjk izfrikfnr iqLrdky; foKku dk izFke lw= fyf[k,A 
14. Write acronym SWOT stands for. 

laf{kIrk{kj SWOT  dk iw.kZ :Ik fyf[k,A 
15. What is an interview technique? 

lk{kkRdkj rduhd D;k gS\ 
16. Define information need. 

lwpuk vko”;drk dks ifjHkkf’kr dhft,A 
17. Who is information broker? 

lwpuk e/;x dkSu gS\   
18. NISSCAIR stands for. 

fuLds;j dk iw.kZ :Ik fyf[k,A    
19. What is trade portal?    

O;kikj iksVZy D;k gSa\ 
20. Explain asynchronous virtual reference service. 

vleØed lanHkZ lsok dks le>kb,A    
21. Enumerate 7 p’s of marketing mix of services. 

lsok foi.ku lfEeJ.k ds 7 ih dk ifjx.ku dhft,A   
22.  Expain bibliometric studies. 

xzaFkfefr v/;;u dks le>kb,A  
23. Who is the patent Attorney?  

‘,dLo U;k;oknh’ dkSu gS\ 
Section: B 

(Short Answer Question) 
y?kq mÙkjh; iz’u 

1. Discuss the scope of Information. 
lwpuk dk {ks= crkb,A 

2. Write a note on need of User studies. 
mi;ksDrk v/;;uksa dh vko”drk ij fVIi.kh fyf[k,A 

3. What is Technical Enquiry Services? 



 rduhdh iwNrkN lsok D;k gSa\ 
4. Enumerate the various translation tools. 

fofHkUu vuqokn midj.kksa dk ifjx.ku dhft,A 

5. Write a note on Trade and product Bulletins. 
bZ-U;wt ysVj ds ykHk crkb,A 

6. State the types of Information analysis and consolidation centers. 
lwpuk fo”ys’k.k vkSj lesdu dsUæksa ds izdkj fyf[k,A 

7. Make a comparison between Information management and Knowledge management. 
lwpuk izca/ku vkSj Kku izca/ku esa rqyuk dhft,A 

8. Write a note on Nature of Information. 
Lkwpuk dh izdf̀r ij fVIi.kh dhft,A 

9. Describe the need for literature search. 
Lkwpuk [kkst dh vko”;drk izfrikfnr dhft,A 

10. Explain machine translation. 
Ek”khu vuqokn dks le>kb,A 

11. Write down the features of House Journal. 
gkml tuZy dh fo”ks’krk,a fyf[k,A 

12. Explain the functions of trade and product Bulletins. 
O;kikj vkSj mRikn cqysfVu ds dk;Z crkb,A 

13. Explain Users of Information analysis and consolidation services. 
Lkwpuk fo”ys’k.k vkSj lesdu mi;ksDrkvksa dk o.kZu dhft,A 

14. What is collaborative Digital Reference Services? 
lg;ksxkRed fMftVy lanHkZ lsok D;k gSa\ 

15. Explain the meaning of marketing. 
foi.ku dk vFkZ crkb,A 

16. Explain development of User Studies. 
mi;ksDrk v/;;u ds fodkl dks le>kb,A 

17. Enumerate the benefits of computer assisted literature search. 
dEI;wVj vk/kkfjr lkfgfR;d [kkst ds ykHkksa dk ifjx.ku dhft,A 

18. Write a note on American Translations Association. 
vefjdh vuqoknd la?k ij fVIi.kh fyf[k,A 

19. Define information products. 
Lkwpuk mRikn dks ifjHkkf’kr dhft,A 

20. Explain the directories of industries and products. 
m|ksx rFkk mRiknksa dh funsZf”kdkvksa dks le>kb,A 

21. Write a note on Washington State Library Virtual Reference service. 
Okkf”kaxVu LVsV ykbczsjh vkHkklh lanHkZ lsok ij fVIi.kh fyf[k,A 

22. Enumerate the characteristics of information. 
Lkwpuk dh fo”ks’krkvksa dk ifjx.ku dhft,A 

23. Highlight the approaches of Library and Information services marketing. 
 iqLrdky; ,oa lwpuk lsok foi.ku ds vfHkxeksa ij izdk”k Mkfy,A 

 
Section- C 



(Longs Answer Question) 
nh?kZ mÙkjh; iz’u 

1. Write a detailed note on Information Seeking Behaviour. 
lwpuk [kkst lEca/kh O;ogkj ij foLr̀r fVIi.kh fyf[k,A 

    Or/vFkok 
Describe documentary sources with examples. 
Ikzys[kh; L=ksrksa dk lksnkgj.k o.kZu dhft,A 

2. What do you understand by translation? Explain the scenario of translation services in internet era. 
vuqokn ls vki D;k le>Rks gS\ O;kikj ,oa mRikn cqysfVuksa }kjk lfEefyr dh tkusokyh lwpuk dk ifjx.ku 
dhft,A 

                                                  Or/vFkok 
Write a detailed note on House Journal. 
gkml tuZy ij foLr̀r fVIi.kh fyf[k,A 

3. What do you understand by trade literature? Enumerate the information covered by trade and product 
Bulletins. 
O;kikj lkfgR; ls vki D;k le>rs gS\ O;kikj ,oa mRikn cqysfVuksa }kjk lfEefyr dh tkus okyh lwpuk dk 
ifjx.ku dhft,A 

       Or/vFkok 
Write an essay on virtual Reference service. 
vkHkklh lanHkZ lsok ij ,d fuca/k fyf[k,A 

4. Elaborate marketing strategy in Libraries. 
iqLrdky; foi.ku jhfr&uhfr dk foLrkj ls o.kZu dhft,A 

    Or/vFkok 
Explain fundamental concepts of E-marketing. 
bZ&foi.ku dh ewyHkwr ladYiuk dks le>kb,A  

5. What is literature search? Describe computer assisted literature search. 
lkfgfR;d [kkst D;k gS\ dEI;wVj vk/kkfjr lkfgfR;d [kkst dks crkb,A 

  Or/vFkok 
Discuss in detailed the non- documentary sources of information. 
lwpuk ds vizys[kh; L=ksrksa dk foLrkj ls o.kZu dhft,A 

6. Explain various models of document delivery service. 
Ikzys[k forj.k iz.kkfy;ksa ds fofHkUu izfr:iksa dks le>kb,A 

 Or/vFkok 
Differentiate among translation, interpretation and transliteration  and explain the need for translation 
services. 
vuqokn]Hkk’kkarj.k ,oa fyI;arj.k esa foHksn dhft, vkSj vuqokn lsokvksa dh vko”;drk dks  le>kb,A 

7. Write a detailed note on design and testing of products. 
mRiknksa ds fMtkbu rFkk ijh{k.k ij foLrr̀ fVIi.kh fyf[k,A      

Or/vFkok 
What do you understand by manual? Discuss the types of manuals with examples. 
fu;e iqfLrdk ls vki D;k le>rs gS\ fu;e iqfLRkdkvksa ds izdkjksa dk lksnkgj.k o.kZu dhft,A 

8. Define marketing and describe need for library marketing. 
foi.ku dks ifjHkkf’kr dhft, vkSj iqLrdky; foi.ku dh vko”d;rk izfrikfnr dhft,A 



                                                 Or/vFkok 
Write a detailed note on E- marketing of Information products and services. 
Lkwpuk mRiknksa rFkk lsokvksa ds bZ&foi.ku ij foLrkj ls fVIi.kh fyf[k,A 

9. Write a detailed note on User’s information services. 
Lkwpuk lsokvksa rFkk mRiknksa ds mi;ksDrkvksa ij foLr̀r fVIi.kh fyf[k,A 

     Or/vFkok 
What do you understand by User studies? Describe interview technique for collecting primary data in user 
studies. 
mi;ksDrk v/;;u ls vki D;k le>rs gSa\ mi;ksDrk v/;;uksa esa izkFkfed vkadMk ,df=r djus dh lk{kkRdkj 
rduhd dk o.kZu dhft,A 

10. Write a detailed note on traditional method of literature search. 
lkfgfR;d [kkst dh ikjEifjd fof/k ij foLr̀r fVIi.kh fyf[k,A      

Or/vFkok 
Discuss the international scenario of Electronic Document Delivery system. 
bysDVªksfud izys[k forj.k iz.kkyh ds vUrjkZ’Vªh; ifjn”̀; dk o.kZu dhft,A 

11. Enumerate the library products and how will you review the performance of existing products. 
iqLrdky; mRiknksa dk ifjx.ku dhft, vkSj orZeku mRiknksa ds fuLiknu dh leh{kk vki dSls djsaxs\ o.kZu 
dhft,A 

Or/ vFkok 
Define information packaging and repackaging and highlight the genesis of information analysis and 
consolidation activities. 
Lkwpuk iSdsftax vkSj fjiSdsftax dks ifjHkkf’kr dhft, vkSj lwpuk fo”ys’k.k vkSj lesdu xfrfof/k;ksa ds mn~Hko ij 
izdk”k Mkfy,A 

12. Write an essay on marketing approaches and strategies. 
foi.ku vfHkxe ,oa jhfruhr ij fuca/k fyf[k,A 

     Or/vFkok 
Explain the issues of E-marketing of information product services.’ 
Lkwpuk ds mRiknksa rFkk lsokvksa ds bZ&foi.ku ds eqn~nksa dh ppkZ dhft,A  


