
MAPA-04 Page 1 

 

Roll No. ………………………. 
 

M.A. Public Administration (Previous) 
Examination 2012 

MAPA-04 
yksd dkfeZd iz'kklu  

Public Personnel  Administration 
 

Time : 3 Hours le; % 3 ?kaVs   Max. Marks : 60   iw.kkZad% 60 
 

Section - A  [k.M&d 
 

Long Answer Questions   nh?kZ mRrjh; iz'u 
 
Note : - Answer any two questions. Each question carries  15 marks. 
uksV %& fdUgha nks iz'uksa dk mRrj nhft,A izR;sd iz'u 15 vadksa dk gSA   
       15x2=30 
 
Q.1 Discuss the importance of Personnel Administration and explain its main objectives. 
 dkfeZd iz'kklu ds egRo dh foospuk dft;s vkSj blds izeq[k mn~ns';ksa dks le>kb;sA 
 
Q.2 Write an essay  on 'Neutrality Vs. Commitment'. 
 rVLFkrk cuke izfrc)rk ij ,d fucU/k fyf[k;sA 
 
Q.3 Examine the problem of decline of values and morality in civil services. 
 yksd lsokvksa esa ewY;ksa ,oa uSfrdrk ds iru dh leL;k dk ijh{k.k dhft;sA 
 
Q.4 Discuss the rules and process of disciplinary action in India.  
 Hkkjr esa vuq'kklukRed dk;Zokgh ds fu;e ,oa izfØ;k dh foospuk dhft;sA 
 

Section - B [k.M&[k 
Short Answer Questions   y?kq mRrjh; iz'u 

 
Note : - Answer any four questions. Each question carries  05 marks. 
uksV %& fdUgha pkj iz'uksa dk mRrj nhft,A izR;sd iz'u 05 vadksa dk gSA  
        4x5=20 
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Q.1 What are the features of Personnel Administration? 
 dkfeZd iz'kklu ds izeq[k y{k.k D;k gSa\ 
 
Q.2 What is the importance of Human Resource Development?  
 ekuo lalk/ku fodkl dk egRo D;k gSa\ 
 
Q.3 What are the various systems of position classification in civil services? 
 yksd lsokvksa esa in oxhZdj.k dh fofHkUu iz.kkfy;k¡ D;k gSa\ 
 
Q.4 Mention some main causes of corruption in Civil Services. 
 yksd lsokvksa esa Hkz"Vkpkj ds dqN izeq[k dkj.kksa dk mYys[k dhft,A 
 
Q.5 What is the significance code of conduct in Civil Services? 
 yksd lsokvksa esa vkpj.k ds fu;eksa dk D;k egRo gS\ 
 
Q.6 Mention the constitutional provisions about the organization and functions of State Public 
Service Commission in India. 
 Hkkjr esa jkT; yksd lsok vk;ksxksa ds xBu ,oa dk;ksaZ ds ckjs esa lkafo/kkfud micU/kksa dk mYys[k 
dhft,A 
 
Q.7 Give arguments in favour and against of the right of civil servants to form 'Union'. 
 yksd lsokvksa ds la?k cukus ds vf/kdkj ds i{k rFkk foi{k esa rdZ nhft;sA 
 
Q.8 Examine the utility of political rights given to civil servants in France. 
 ÝkUl esa yksd lsovksa dks fn;s x;s jktuhfrd vf/kdkjksa dh mi;ksfxrk dk ijh{k.k dhft;Sa 
 

Section - C  [k.M&x 
 

Objective Questions  oLrqfu"B iz'u 
 

 

Note : - Answer all questions. Each question carries 01 marks. 
uksV %& lHkh iz'uksa ds mRrj nhft,A izR;sd iz'u 01 vadksa dk gSA   
        1x10=10 
 
 

Write True/False against the following.  
fuEufyf[kr ds lkeus lR;@vlR; fy[ksaA 
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Q.1 Out of the four factors of production - men, materials, machines and money, men are the 
only dynamic (True/False) 
mRiknu ds pkj dkjd & euq";] eky] e'khu vkSj /ku esa ls dsoy equ"; gh xfr'khy gSA 
¼lR;@vlR;½ 

 
Q.2 Medical Services come under the category of specialists. (True/False) 
 fpfdRlk lsok;sa fo'ks"kK dh Js.kh ds vUrxZr vkrh gsaA ¼lR;@vlR;½ 
 
Q.3 McGregor's X-Y Theory deal with Motivation (True/False) 
 eSDxzsxj dk ,Dl&okbZ fl)kUr vfHkizsj.kk ls lEcfU/kr gSA ¼lR;@vlR;½ 
 
Q.4 Woodrow Wilson supports neutrality in Civil Services.  (True/False) 
 cqMjks foYlu yksd lsokvksa esa rVLFkrk dk leFkZu djrk gSA ¼lR;@vlR;½ 
 
Q.5 Indian Civil servants have the right to contest the election for the Council of States.  

(True/False) 
 Hkkjrh; yksd lsodksa dks jkT; lHkk dk pquko yM+us dk vf/kdkj izkIr gSA ¼lR;@vlR;½ 
 
Choose the correct alternative.  
lgh fodYi pqfu;sA 
 
 

Q.6 What is the title of M. J. Jucious's Book? 
 (a) Personnel Management   (b) Personnel Administration 
 (c) Business Organization and Management (d) Management of Human Resources 
 ,e0 ts0 twfl;e dh iqLrd dk 'kh"kZd gS& 
 ¼d½ ilksZusy eSustes.V   ¼[k½ ilksZusy ,MfefuLVªs'ku 
 ¼x½ fctusl vkxZukbts'ku ,.M eSustes.V ¼?k½ eSustes.V vkWQ º;weu fjlkslsZt 
 
Q.7 Which of the following services is classified as 'General' ? 
 (a) Engineering Services   (b) Teaching Services 
 (c) Civil Services    (d) Economic Services  
 fuEufyf[kr esa ls fdl lsok dks ^lkekU;* ds :i esa oxhZ—r fd;k tkrk gS\ 
 ¼d½ vfHk;k¡f=d lsok;sa   ¼[k½ f'k{k.k lsok;sa 
 ¼x½ yksd lsok;sa    ¼?k½ vkfFkZd lsok;sa 
 
Q.8 Which of the following does not come under the goal of Human Resource Development? 
 (a) Development of the efficiency of the employees  
 (b) Keeping the high morale of the employees   
 (c) Motivation of the employees for promoting the interests of the organization 
   (d) Training of the employees for developing the political skill 
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 fuEufyf[kr esa ls D;k ekuo lalk/ku fodkl ds mn~ns';ksa ds vUrxZr ugha vkrk gS\ 
 ¼d½ deZpkfj;ksa dh dk;Z{kerk dk fodkl 
 ¼[k½ deZpkfj;ksa ds mPp eukscy dks cuk;s j[kuk 
 ¼x½ laxBu ds fgr ds fy, deZpkfj;ksa dk vfHkizsj.k 
 ¼?k½ jktuhfrd n{krk ds fodkl ds fy, deZpkfj;ksa dk izf'k{k.k 
 
Q.9 What has been defined by the Section 161 of the Indian Penal Code? 
 (a) Morality     (b) Neutrality 
 (c) Commitment     (d) Corruption 
 Hkkjrh; n.M lafgrk dh /kkjk 161 fdldks ifjHkkf"kr djrh gS\ 
 ¼d½ uSfrdrk    ¼[k½ rVLFkrk 
 ¼x½ izfrc)rk    ¼?k½ Hkz"Vkpkj 
 
Q.10 When was Advisory Commission of Ethics constituted in France? 
 (a) 1990  (b) 1991  (c) 1992  (d) 1993 
 ÝkUl esa uSfrdrk ijke'kZdkjh vk;ksx dk xBu dc fd;k x;k Fkk\ 
 ¼d½ 1990 ¼[k½ 1991 ¼x½ 1992  ¼?k½ 1993 


