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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o go7-uF ¥ 3Ile7 & @l ST /Y T4 FE T # G TA-Yikaw % JeF-yeS g7 g

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYI FIT P TV [VGTT @ FXT @ Yew, F97 F HHH ST [orad

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o de Tel R o SEvIEagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o Gl YT Ut To FHT-TH §T HGvq ferd) Ul To & SHGRFT FIT-YH G T FT W 7
ferd Gt dlcqs g7 % TR 9T [ FEIT F O T I

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT F%7 % IV 37 @ g4 TF GAkEd # @ & Je7-97 [ T @& 8, qhEr # ITT 59
G § 25 4 @ w@hHre Tl A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G (7397 < -
General Instructions : -

() @ FeT Sfard &

All questions are compulsory.
(i) H9% F97 B ofF IqD T &7 T &

Marks are indicated against each question.
(iii) STY% FAT STEITA &7 T

Your answer should be according to marks.

1. O o i ok | Afecret @ REeE W T e [ 5

Write a note on participation of women in decision making process.

STeE
OR

STHATE A & T8I 1 HT AT 7 Juie FHifor)

What to do during a terrorist attack ? Explain.

2. F & B 3TScqc &l fhal & el &1 aui s 5

Explain any two categories of F & B outlets.
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YqT
OR

bttt & A HRO & o Hifor

Explain main causes of grievances.

HHRIHS HEHT RATE & Tl B g B

Explain benefits of positive customer relations.

3TeE
OR

oo ¥ HHY 3 Blead B Tewd H dU BT

Explain importance of customer feedback for business.

W R R GeET & gd o0 @1 6 7

What are basic steps to food safety at home ?

qfsctsr TRAT I A% AR GG B @1 ST G 8 7

How public area can be kept safe and clean ?

TEfaTdl @R UM @9 & Hewd &l dUiF HifeTd

Explain importance of taking precautionary health measures.

HEAT § TRl P BTN B dUb T8 7

What are ways to identify hazards at workplace ?
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10.

11.
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(4)
3TeE

OR

qrIfie ITER & SERgHIE W T Ale fafag)

Write a note on documentation of First Aid Treatment.

. BIRGCRTET HefeX | faRsll o & U W T Ae fofen

Write a note on role of foreign language in hospitality sector.

YqT

OR

FTA HARY % YBRI T aui i

Explain types of internal communication.

. BT AN HYA P A HEAX P THS H B8 TG B & 7

How cost and consumer income affect customer choices ?

o T GeORIR & Rl @ O @ v T

Explain any two qualities of Successful Entrepreneur.

Feery dfeferdt @t afeam difsm

Define customer centricity.
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12.

13.

14.

15.
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YT
OR
% 99 W T e [
Write a note on Brand Value.
Jexfrel affhe B9 & PN- Sd i e € ? 2

What points are included in Maternity Benefit Act ?

AYAT

OR
A 99 & QBT e ?
What is law for equal pay ?
PPE & #I3 7 @9 [ 2
Write any four benefits of PPE.
HEAT § GOIRT H{d 9T THRIE[ed & O F1 Bl =18 ? 2
What should be qualities of an executive while communicating with customers ?
feEpde HEH 1 § ? 2

What are Discount Customers ?

P.T.0O.



(6) 2244

[ TS 999 ]

[ Objective Type Questions ]

16. T& ..coovvenrnnnan, e R ® S &7 § AT ol
A customer is used to complain in a reasonable manner.
17, o, PN F A FEE W FHER S STEAIN B S ol

.................. refers to employee's dissatisfaction with company's work policy.

18. oo, & T SR H AH-GHE IC TG Bl 8l

.................. refers to maintaining body's cleanliness.

19. NIOSH & T &0 .................. 2l
Full form of NIOSH is ......ccvv....... .

20. TEART & TS T B oo Fed Bl
A is a structured system of communication.
21, i, FEH W H R Ao Misde W S&kd H &l H3A & [ S 2

.................. customers visit stores only for confirming their needs on products.

22. i, N ST P WM AT 9T 9= 9 B

.................. is a state of feeling upset, annoyed and hopeless.

23. FIG & % 7 ..ocoovevnne, 2
Full form of FIG is .................. .
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24. T} UfEaR Wie 9% Tei JaH B 2 (g orge) 1
Solar power plants provide clean energy. (True/ False)
25. TF HER I ¥ % 0 goide iR 6 Jfedhe 8 2l (g orge) 1
A simple sentence has only one subject and one predicate. (True/ False)
26. A Iadies Qe ¥ ..o T @ gem 1
(A) 1950 (B) 1960
(C) 1964 (D) 1994

Sexual Harassment Act was launched in year ..................

(A) 1950 (B) 1960
(C) 1964 (D) 1994
27. Gihd BT F GI B TGT T Lo, Bl 1
(A) U BT (B) =& @Al
(C) aE 3 (D) 9
First stage of active listening is .................. .
(A) Receive (B) Remember
(C) Respond (D) Understand
28, e Al &l ERolied & q TN H J4H 2 1
(A)  HiH (B) Fdhefie
© (D) g T
A is an arrangement of cells in horizontal manner.
(A) Column (B) Worksheet
(C) Row (D) None
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29.

30.

2244

8
Calc ¥ ®EA & 99 H1 H SHe QER%SF; ............
(A) .odd (B) .odc
(C) .odf (D) .ods
Default extension to save a file in Calc is ...........
(A) .odd (B) .odc
(C) .odf (D) .ods
NAPCC & ......ccenene. fre 2
@A) 2 (B) 4
€ 6 (D) 8
NAPCC comprises of .................. missions.
A) 2 (B) 4
() 6 (D) 8
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