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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-UF H e &1 @ T /9 T FS TR F G FA-JRaH % FEI-7F O7 @)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF F9T FH TV [iET J@ VT G Yee, 9T H B AT [

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o U F97 % T 37 @ {4 IF Ghleaq FY @ [ FeT-0F {7 T 78 8, g # I 59
T 7 g o qrar w&hHN T8 A Aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :

1.

2246

() @ g7 Ear &

All questions are compulsory.

(i) HEF FIT & 3% IGH QT 24 T &
Marks are indicated against each question.
(iii) ST T GBI &7 aNeq
Your answer should be according to their marks.
gl - A
SECTION - A

[ TS 99 ]

[ Objective Type Questions ]

fr=1 § 9 -1 i O @ e § ° 1
(A) @Ry e (B) STaHME gt
(C) (A) T (B) &=t (D) I § F g e
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Which of the following is concerned with irregular loan Accounts ?

(A) Doubtful Assets (B) Sub-standard Assets
(C) Both (A) and (B) (D) None of the above
2. TaEe Farel & o B ¢ 1
(A) =& Fard (B) SifiRer Ferd
(C) HiftE™ T aiear A (D) ST |l
Value added services means :
(A) Costlier Services (B) Additional Services
(C) Better value at premium (D) All of the above
3. 9RA B HEA b P91 S 7 1
Which is the Central Bank of India ?
4. NEFT @edmel & YU &9 foi 1

Write full form of abbreviation NEFT.

5. AT TR 5 T8 -G Al P A B 7 1
When was the new Bio-fuel policy implemented by the Government of India.

6. T 7 AT FE TLRT & RN TaT FEATH .o | (R & wiw) 1
Nutan Started her food restaurant. She is ..................... . (Fill in the blanks)

7. HhaER 'CNG' & 9 &0 fif 1
Write full form of abbreviation 'CNG'.

8. =1 § & div-|1 dfky #aw & AF § oty ® 7 1
(A) g e (B) wfafseam &
(C) (D) & & Hig T
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10.

11.

12.

13.

2246

(4)

Which of the following is a barrier to active listening ?
(A) Eye contact (B) Feedback
(C) Noise (D) None of these

HHRHE JeHO A B TG~ T 2

A positive attitude makes a person happier.

FeT ¥ P arEl geg e & g P-d et &1 s @

Which key is used to save some material in Computer ?

Sl ) HE-d T favar S ' ?
(A) “IRew dqEH (B) aEX
(C) GoITcHbAT (D) SWEd g«

Which of the following is an feature of Entrepreneur ?

(A) Risk taker (B) Innovation

(C) Creativity (D) All of the above
-39 & U 50,000 YT G H k0T g 0 § o & ?

(A) TR T (B) T®I T

(C) farg = (D) ST ¥ & HF T8
Loan upto Rs. 50,000 comes under which category ?

(A) Kishore loan (B) Tarun loan

(C) Shishu loan (D) None of the above
e EeT § STasEE AW ©

(A) G BT T (B) STUEH THM

(C) SrErsd (D) ST |l

2246
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(True/False)
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Which of the following is a ethical practices in Banking ?

(A) Resolving Conflict (B) Mutual respect
(C) Integrity (D) All of the above
14. e ReEd, = & | feadh Hrer Ja & § 7 1
(A) SR F favarE B (B) SAHRI & S bl HHI
(C) AR I IEEIM FaBR (D) ST |1
Normally, complaints may arise due to :
(A) Lack of confidence of the official (B) Lack of knowledge of the official
(C) Indifferent attitude of the official (D) All of the above
15. Srefqel femeeT afgd an & (7l Te) 1
The expressive complainers are extrovert. (True/False)
qls - §
SECTION - B
[ STy ST U |
[ Very Short Answer Type Questions ]
16. % & &N FAW & F1 AP & 7 2
What is meant by payment through cheque ?
AYAT
OR
e ot @ Rt B afie S

Define Banking Customer Complaints.
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17.

18.

19.

20.

21.

22.

23.
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BT S I USHT AT Hiiora|

Explain repetitive queries.
AYAT
OR
EMI F1 8 ?
What is EMI ?
Hitpen Hagshierr &1 3 7

What is cultural sensitivity ?

geTER & o qiEy)

Write the meaning of corruption.

gRa o9 & & @9 SaRy|

State two benefits of Green Job.

Sl & @ FE H Jeor@ I

Describe two functions of an Entrepreneur.
gig - 9
SECTION-C
[ g ST 99 ]

[ Short Answer Type Questions ]

SUSIFT BT 3 AR YR HiF-H 9 8 7

What are the various types of customer data ?

fReTr-difhT &r & S aren fheel AT Qarett & avi HifeTu

Explain any three services offered by Kiosk-Banking.

2246
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24, F P AR Sraeetl @ guig Hife

Explain the different stages of loan.

25. R &l gH b THEl H Ieid BT

Describe the consequences of defaulting on a loan.

26. TH<g B 77 (AT TR

State three features of co-ordination.

3TeE
OR

gfgie & HE di7 [T TRy

State any three features of feedback.

27. UEH G5 Yo d TR F1 STuE & ?

What do you understand by customer relationship management ?

YqT
OR

AR & Afdepdr § & hmy ® 7

What is meant by Ethics in Business ?

gE - T
SECTION - D
[ &Y ST0T 97 ]

[ Long Answer Type Questions ]

28. hafep-dfhT il fAAudrel & au St

Explain the features of Kiosk-Banking.
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29.

30.
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3TeE

OR
TEeht l IHEC ® AT Sl ishaT THeEy|

Discuss the process of resolving customer complaints.

feehl @ o § S Al |t & YRR AR 5
State the types of Post Sale Services.

SEE|

OR
qeh TaT &0 & ¢ geArad § el T G o 7

What is Customer Service ? What is its role in micro-finance ?

B AT % IO /Tl B U Bl 5

Explain the Qualities/Advantages of good listener.

ST
OR
TR HIA B AR~ THR TAET

Discuss in detail different types of communication skills.



