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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and

it contains 30 questions.

o T97T-UF ¥ &lle7 & # T 79 T FS TR # GH FAC-JRaH % FeI-IT T [E)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o YT FIT B TV [VGT @ FWT G Yee, FIT F HHIH I [ord

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o de Tel A o SEvIRagEr & g st frar Fav T
FI2]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o TUETER Ul AT To JT-UH T Haed [i@ W To F SHARFT FIT-YH G I FE A T
frd sit dmfoqs g9t @GRl 9¥ el Jre @7 9T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not

write anything on question paper and don't make any mark on answers of objective

type questions.

o U F97 % T 37 @ {4 IF GAlEd FY @ [ FeT-0F {7 T 78 8, g # I 59
T § 2l A qar & T8 B AIm
Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after

examination.

dle . () T geT S &

All questions are compulsory.

(i) 9% 797 F IF IqP 7 T 7T &

Marks are indicated against each question.

(iii) 5971 & T T HBFEIT AT

Answer the questions according to their marks.

1. HEHT B BT H GO BT 5

Explain classification of customer.

3TeE
OR

HidH ® HEA B GRE & TG H A BN G Bl

Explain service as a tool of customer satisfaction.
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(a) SHHN H IAX 34 THY AT (b) TABN HLA T & IR HT JON BT 5

Explain etiquettes while (a) answering telephone and (b) making telephone calls.
AYAT
OR

SRS & oraal Ao i)

Explain components of Hospitality.

. UM S HIONEE T 7 & ? Mo ol HUREe e X T A [y 5

What is Protection of IPR Act ? Write a note on Protection of Copyright Act.

3TeE
OR

TN HIRYT & STaEsd! B auH BT

Explain barriers to effective communication.

. Biftqeferdt @ it v B geeht & @ A § 7 3

Define Hospitality. What are goals of Hospitality Industry ?

. 39 % HagT T F91 § 7 39D STaFdl &l auie ST 3

What is Age Sensitivity ? Explain its components.

. 9@ g few farae 3

Write general grooming tips.
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e

OR
g 3 MeRM AR @dq § HACCP &R FSSAI & Jd &1 auiM S|
Explain role of HACCP and FSSAI in food production and service.
7. Beq 7 g ok RiRd & few &t 3
Give security and safety tips for hotels.
HAYAT
OR

F & B @9 oA § 1 goe ® %4 gHiRed f6ar s gl & ?

How zero accident can be ensured in F & B service area ?

8. T & M H B W W & e oy 3

Write a note on Floor Safety in guest room.

9. TR AR MG & ISt A1 & A & qUA B 3

Explain role of English Language in Tourism and Hospitality.

10. IH & 5O &8 Al FB @ERe 9 o 2

Write some common languages used in Tourism.

11. GRS STATHE F7 2 7 2
What is Sustainable Development ?
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12.

13.

14.

15.

16.
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e & qem & ads [

Write ways to deal with guests.

IPR &l We<g &1 & 7

What is importance of IPR ?

3% 9 B 99 & I oy

Write steps to wash hands properly.

3TeE
OR

T SUER fhe H o1 9 Bl ® 7

What items are present in First Aid kit ?

GHEREE Bl Cl i
What is need of regular inspection of kitchen ?
AYAT
OR
BIIEHIUT AR W T e ffew

Write a note on 'housekeeping operations'.

Full form of CRM iS .............. .

2132

P.T.0O.



17.

18.

19.

20.

21.

22.
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Full form of IPRiSs .cccevee....... .

............. AT & IIRE, AEEw AR AN BT B S 8l 1
.............. refers to a persons physical, emotional and psychological well being.
PPE & % & .....onnene. gl 1

Full form of PPE is ......vvv..... .

3T & SGAC © o [ A SiR I6h €& & T qai ol (781 /7)1
Indent is a document stating requirements of goods with the quantity.
(True/False)
g AR H 31a9q (7el /7)1
Time is an element of communication. (True/False)
AT i § fhae TR Save F ST FX 2 (7@ /7)) A
In Organic Farming, farmers use chemical fertilizers. (True/False)
........... % HA FI & B 1
Al is a word that shows action.
............ H TN e H R @i & g B B 1

............. is used to indicate pause in a sentence.



(7) 2132

25. SDG ............. a9 & " g Al 1
(@ 2010 (b) 2014
() 2019 (d) 2015
SDG were launched in .............. year.
(@ 2010 (b) 2014
(c) 2019 (d) 2015
26. IHT BIEA Bl TRACKT cevveennnee 2l 1
(@ .jpg (b) .mp3
(¢) .doc (d) .xls
An image file has .............. extension.
(@ .jpg (b) .mp3
(¢) .doc (d) .xlIs
27. 98 WRET ... HAROT & FETEIT 1
(a) fetfe (b) FeXUETA
(c) BT TYE
Board meeting is example of ............. communication.
(a) Written (b) Interpersonal

(¢) Small group

28. ..o gfeerd EEROT aroft | B B 1
@ 7 (b) 55
(c) 38 (d) 48
.............. percent communication is done using voice.
@ 7 (b) 55
(c) 38 (d) 48
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29. H-AZ W oo I T § ®WE T A o 1
(@ <9 (b) =W
() fauer (d) F7
Pressing ............ key opens start menu.
(@) Tab (b) Home
(c) Windows (d) F7
30. EREIA Wl UieR™ & T JoM IRE HO9H ¥ coveeennnnn. § e 1
(@ 1880 (b) 1883
(c) 1913 (d) 1910
First Paris Convention for protection of industrial property was held in ..........
year.
(@ 1880 (b) 1883
(c) 1913 (d) 1910
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