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o PV AT B T fF 5T Fo7-99 7 JET 7 8 T F97 30 &7

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o U97-YF 7 qlfe & # T [79 19 HE TR F BH TACYRAH % JEI-gT GT [rd)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF FIT F T [T & FNT T Yeer, FeT F HHE ST [
Before beginning to answer a question, its Serial Number must be written.

o JUCYRTH % dF T @l g1/ G T 8is
Don’t leave blank page/pages in your answer-book.

o FACYRaH % SNFT P T e T& HAh ST SavTEdgar & @ s frer g
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TR ST AT To JeT-UH YT Haed [@ T To & AR FIT-YH G o FE A T
7@ Giiv demicy® g9 & AU T [ FEIT FH [T T T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT F%7 % AT 37 @ g7 98 FrRad & T & 99T g 9 78 &, ThEr # T 59
T § g 4 qar w@hwre T A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

e (i) T FIT & FAY g

Answer all questions.

(i) HEF F97 & 3% IG% @FT 24 T4 &

Marks are indicated against each question.

(iii) 57971 & T T HABIFEIT AT/

Answer the questions according to their marks.

gus - o
SECTION - A
(S S us)

(Long Answer Type Questions)

1. &N TR & U d aegell & guaii & e f@awer gikean & aviF i) 5

Explain delivery procedure for the delivery of items in case of store shopping.

YqT
OR

UREed & |IEEl H I HioTd|

Discuss the modes of transportation.
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2. R &R | [ gean =1 & auiF & 5

Explain various safety equipments in a retail store.

YqT
OR

Uk R €R A axgell & IoW g T Bl Gl Bl oA Hifor

Explain the techniques of lifting and handling of goods in a retail store.
3. R & g AEAT & Hew & Ui i 5
Explain the importance of team work in retailing.

YqT
OR

T B STIYRON FAT & ¢ D AT B S@ i)

What is the concept of goals ? Explain its features.

gug - §
SECTION - B
(wg S )
(Short Answer Type Questions)

4. 31 F TEET S9C WCH F UMY Fdy) 3

State the ways to maintain team morale.

3TeE
OR

Tiqgie &% "ot & I H TaRy

State the importance of feedback.
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5. TF a9 § g9 7 ¥ Y HH B 7 3

How to work effectively in a team ?

3TeE
OR

&g YR & Al B I BT

Discuss the sources of setting goals.

6. WR T G F 1 Wew ¢ 7 3

What is the importance of safety in a store ?

7. IUETN B o™ T TR B T Ren-FEa W oFEt i 3

Discuss the guidelines and instructions for lifting and handling of equipments.

8. R &R ¥ ghe o o Refd & $RoN | ==t Hifom) 3

Discuss the causes of accidents and emergencies in a retail store.

9, UMl YSEE &l i TRl Bl I HiTd| 3
State three activities of material handling.
gqug -9
SECTION - C
(wfer g Sl )
(Very Short Answer Type Questions)
10. ST | o ol B 7 2
What is shopping ?
YT
OR

g SRS T 4 S °

What is Re-order lead time ?
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11.

12.

13.

14.

15.

16.
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(5)
Tod AeH Y Hed © 7
What is meant by fickle customer ?

YqT
OR

-y e #r ® ?

What is store-based retailing ?

G R IEmT 8 & A § 7

What is meant by retail store operation ?

I feefad 1 & ?
What is product delivery ?

Qg Fs@ET W A [y

Write a note on verbal communication.

Sl @ ot ® 7

What is meant by Entrepreneur ?

gug - ¢
SECTION - D

(agfrs 9%)

(Objective Type Questions)
frr & § 9-dF arelt w@-vaE @ et § 7

(A) I BT (B) ®WR & <X {@-@H
(C) g (D) ST Tt

Which of the following is an activity of material handling ?
(A) Receiving (B) In store handling
(C) Shopping (D) All of the above
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17.

18.

19.

20.

21.
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Fret & § $i9-8 &I Ma=eT & IOl § 7 1
(A) fexiE = (B) B =T

(C) Ml = (D) IYAHT Gl

Which of the following is a system of controlling stock ?

(A) Financial Control (B) Unit Control

(C) Combination Control (D) All of the above

T S I I B BT & TR T IBATS FCA 8, Y o FEd &l 1

(@rt & )
The customer usually asks for a price of the product is called ........... .
(Fill in the blank)

3ifIeg ST foheenr feemm ® 1
(A) TP IS (B) 3-Hmd
(C) ez fauem (D) SUET ® ¥ S 7ol

Online shopping is a part of :
(A) Integrated planning (B) E-commerce

(C) Offline marketing (D) None of the above

SUHIRT ST T J96Ee W A U T6< & IO 56 9bd 51 (@el/Tw)

Consumers can find so many products of their interest by visiting online

shopping websites. (True/False)
AR I B JAT e fw B B 7 1
(A) =g (B) =4

(C) i gHea (D) SWE F & Fi3 T

Fire extinguishers are used to control ............... .

(A) Floods (B) Theft

(C) Fire accidents (D) None of the above



22.

23.

24.

25.

26.
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g & fo -8 9FE & S8 78 e S ® ? 1
(A) G S (B) G I

(C) & d (D) HT B TN

Which accessories are not used for safety ?

(A) Safety belt (B) Safety vest

(C) Safety shoes (D) Cloth gloves

@ ©R & o & gaq T8 e (7@ /7))
Fire hazards do not present in Retail stores. (True/False)
W T% Req # "oyl o 787 ol (7@ Tr) 1
Team work is not a crucial part of business. (True/False)
TR HrEATd | BEl &l TEIHAT ol I WoOR & e fafr &1 SwEnT &3 7 1
() A (B) qX

(C) =i (D) ST & | H5 T

You need to apply leave from office. Which method of communication will you
use ?

(A) E-mail (B) Poster

(C) Blog (D) None of the above

el wEd & FYR § T F B [0 BRE Aare-Fwe Fei @ SN e S B 7 1
(A) Ctrl+C B) Ctrl+V

(C) Ctrl+P (D) ST a4l

What shortcut key do you use to paste something in the computer ?

(A) Ctrl+C B) Ctrl+V

(C) Ctrl+P (D) All of the above

P.T.0O.
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27. HYF U A Taq b & feom ded feiRa e ? 1
How many sustainable development goals are given by the United Nations ?

28. Tl & FAIHNE Bd H AW faray 1
Write the name of renewable source of energy.

29. T AEH & I 2 (7@ 7)1
An Entrepreneur do not take risk. (True/False)

30. SMART H&dlER & YU &Y faiu) 1

Write the full form abbreviation SMART.
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