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o PY I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o T97-UF ¥ &lle7 & @ T 79 T FS TR #H GH FA-RaH % FeI-IT T [E)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF J9T FH TV TG J& V7§ Yeer, 9T B B AT [7E]

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE % SIRFT HF o dMe TEl A o SEvIRagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o GOEE YA U To FIT-UH YT Ay [rd) W To & HIRFT FIT-YH YT T F8 A T
frd ife dafoqs 7971 & I GT Frdl ST T 9T T
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o YT 49 % IV @7 @ g4 & Ghkad # @ B ge7-97 {7 T @&l 8, qhEr # I9T 59
T § 25 4 @ w@hwre Tl B

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

fadsr
(i) & FIT ST &
(i) 797 @& 1 @ 3 [Aarms 597 & e Fuv @ T 250 & § 9 81 q8% §97
5 9% T &l
(iii) 5797 AT 4 @9 TG FTNT F97 & 7% FAT TTHT 60 & 80 = F I &1 TI%
797 3 7% F &

(iv) 797 @& 10 & 15 Sy Fag 597 & e Fav a7 40 & 60 = 7 377 &1
9% 997 2 5% # 81

(V) 17«979@71; @ 30 7% % 597 glAHcAT) RFT @7 (U6 JHX % F97 81 J% J97
1 &% &7 &/

Instructions :

(i) All questions are compulsory.

(ii) Question No. 1 to 3 are Essay type questions, carrying 5 marks. Write in
about 250 words each.

(iii) Question No. 4 to 9 are short answer type questions, carrying 3 marks. Write
in about 60 to 80 words each.

(iv) Question No. 10 to 15 are very short answer type questions, carrying 2
marks. Write in about 40 to 60 words each.

(v) Question No. 16 to 30 are MCQ/ Fill in the blanks/ full form type questions,
carrying 1 mark each.
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s -
SECTION - A
(Freferere 999)
(Essay Type Questions)

1. ARG Jeee | SA0H 1 STRIE 8 7 fergEs auie &3 5

What do you mean by visitor management ? Discuss in detail.

3TeE
OR

Fell gRam o SRR Xfed gEm HH &l »d a9 @ =l ? RERyES auie i

How maintaining personal safety of an unarmed security Guard ? Discuss in
detail.

2. SIREH & FHOT H [Gga @ Hiv| 5

Discuss in detail the Classification of Hazards.

AYAT
OR

AR & S Refd & gl @1 | Fued & [T W (RACE) Brien &1 [ s s

Discuss in detail about RACE formula in order to tackle fire emergencies

effectively.

3. ARFH FE=T @ T &1 g & ¢ ARTH =T 8 SWiES H ave Sl 5
What do you understand by access control ? Define documents for access
control.

HAYAT
OR

JA9 T qEY M B T R & 9R H fGeRgds 9o S

Discuss in detail the common Security Registers at the entry and exit gates.
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qls - §
SECTION - B
(g STeTE T9)
(Short Answer Type Questions)

. RIS B & ? 3FH TG FHioT)

Who is visitor ? Classified it.

diehl-2fenl 1T BN O SIqEd H G JERT B aid SISal T auie i

Define common words used on Walkie-Talkie or phonic conversation.

fRgeT, 3IH T &R kA @ S99 & SU™ 94l

Define preventing slips, strips and falls.

RS T & TR B GO i)

Define types of Fire extinguisher.

. G ME & A TG B SUHLT H A0 Bl

Define personal protective equipment of Security Guard.

STeE
OR

R @l g o R & 9§

Write any three methods of communication.

YOl & A AN & -9 A €9 § a & A i i)
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Define the basic parts of speech as well as grammatically within the sentence.

AYAT
OR

TF T I T 3 IR § Ui BT

Define about Good Public Relations.



10.

11.

12.

13.

14.

15.
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(5)
gig - 9
SECTION -C
(srfererg ST 99)
(Very Short Answer Type Questions)

FHIRH TR & JHR & der q ol dif
Define in brief the types of Non-verbal communication.
gl §ER & Gd-8l (7Cs) H qO ST

Define 7Cs of effective communication.

S & Tl & [T {8 Higa fRaw s araehl e s

Write some of the skill you must master to success in life.

EEICRISICERIPE R R IS LU R F

Write steps for effective Time management.

HFYY UM & dBE & T9E YhR & g

Write major types of viruses in computer programmes.
YT
OR

aaa foem & gatad di ST e S|

Write three major problems related to sustainable development.

Al & BRI B aUH BT

Define the types of hazard.

AYAT
OR

AR &l SftEr o

Write the classes of Fire.
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18.
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gug — T
SECTION -D
(g w)

(Objective Types Questions)

(A) 2001 (B) 2005
(C) 2006 (D) 2015

The Government of India enacted the Private Security Agencies (Regulation) Act

in the Year ......cccoo...... .

(A) 2001 (B) 2005

(C) 2006 (D) 2015

T SRS & G (e R M & FaeR BT ey 1
(A) TEYHT g Fobar (B) @I

(©) fomm, I 9 HeER (D) IMT (A) X (C)

While dealing with an alcoholic, the unarmed security guard must be .......... .
(A) Cautions and tactful (B) Harsh

(C) Polite, calm and helpful (D) Both (A) and (C)

............. AU Th TEEE ARk & HRO1 B B 1
(A) Sifas (B) e

(C) TwEmEr® (D) i

............... hazard occur due to a chemical reaction.

(A) Biological (B) Ergonomic

(C) Chemical (D) Physical



(7)

19. 31§ URSY THACTEIR Hac THELEl Bl & ovvvenne. TR & BT HI
(A)  FE-T (B) ara-8l
(©) wma- (D) 2 (A) X (B)
Dry powder extinguisher is effective only for ................ type fire.
(A) Class A (B) Class C
(C) Class B (D) Both (A) and (B)

20. AN AW I T A Al ARl &g BT L. U H AEIERAT Bl &l
(A) AT (B)
(C) |meEl (D) ST & & FHE T
A pass is always required for incoming or outgoing material.
(A) Visitor (B) Vehicle
(C) Material (D) None of the above

21, ceeeeieeenns HOX § 98X HB el B
(A) 37 (B) SH-HMHT HE
(C) e (D) R Yo
There is nothing better than .............. communication.
(A) Email (B) Face-to-Face informal
(C) Notice (D) Business Meetings

R &7 47

Fill in the blanks :

22. Afgsd TN & @iy, T, 9 T eervnnnnnnns T B

Verbal communication includes sound, words, language and .............. .

23. oo, HER =h P TH HE@YY AT B

................ is an important part of the communication cycle.

P.T.0O.



25.

26.

27.

28.

29.

30.

2126

(8) 2126

............. B 3 Sflee & U e B 1
.............. is a part of everyday our life.

s |l A B A G AT e T & B 1
ICT stands for information and ............ technology.

T eeeerinnnnn 4 3R 9y &7 | 9Rd H It & SR H 989 9 B ST @ ol 1
Entrepreneurship is being talked about a lot in the ............... today and

especially in India.

o Reaf o ofaME SR Wi ge B, Rred ... PR &I SETH
2l B ]
An emergency is a sudden and unexpected occurrence, requiring .............
action.

ESI O T e B U | S Ly 1

Write the full form of C.C.T.V.

q. a3, & Q@ AW i 1
Write the full form of P.P.E.
Tq. . TE. & YU T {du 1

Write the full form of SMS.



