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HEALTHCARE 

National Skills Qualification Framework (NSQF) 

Level – 2 

 [ Hindi and English Medium ] 

(Only for Fresh/Re-appear/Improvement/Additional Candidates) 

le; % 2.30 ?k.Vs ]          [ iw.kk±d % 60 

Time allowed : 2.30 hours ]       [ Maximum Marks : 60 

•••• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk iz'u 30 gSaA  
 Please make sure that the printed pages in this question paper are 8 in number and 

it contains 30 questions. 

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

 The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 

•••• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

 Before beginning to answer a question, its Serial Number must be written. 

•••• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

 Don’t leave blank page/pages in your answer-book. 

•••• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

 Except answer-book, no extra sheet will be given. Write to the point and do not 

strike the written answer.  
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•••• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA jksy ua0 ds vfrfjDr iz'u&i= ij vU; dqN Hkh u 
fy[ksa vkSj oSdfYid iz'uksa ds mÙkjksa ij fdlh izdkj dk fu'kku u yxk,¡A  

 Candidates must write their Roll No. on the question paper. Except Roll No. do not 

write anything on question paper and don't make any mark on answers of objective 

type questions. 

•••• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA 

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

uksV uksV uksV uksV %%%%    (i) lHkh lHkh lHkh lHkh iz'uksa ds mÙkj nhft,A  
   Attempt all questions. 
  (ii)  izR;sd iz'u ds vad mlds lkeus n'kkZ;s x;s gSaA 
    Marks are shown against each question. 

  (iii) iz'uksa ds mÙkj muds vadkuqlkj nsaA 
     Answer the questions according to their marks. 

[k.M [k.M [k.M [k.M – vvvv    
SECTION – A 

  1. [kljk oSDlhu dh lkbV D;k gS \ 1 

 (A) ckb± cktw dk Åijh fgLlk  

 (B) nkb± cktw dk Åijh fgLlk 
 (C) vxzif'od e/; tka?k 
 (D) eq¡g ls 
 What is the site of measles vaccine ? 

 (A) Left upper arm  

 (B) Right upper arm 

 (C) Anterolateral side of mid thigh 

 (D) Oral 

  2. ,d LoLFk 'kjhj esa DyksLVªhfM;e dgk¡ ij ik;k tkrk gS \ 1 

 (A) dku esa (B) vk¡[k esa 
 (C) NksVh vkar esa (D) cM+h vkar esa 
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 In a healthy human body clostridium is found in : 

 (A) Ear (B) Eye 

 (C) Small Intestine (D) Large Intestine 

  3. fuEufyf[kr esa ls dkSu-lk jksx ok;jl ls gksrk gS \ 1 

 (A) fpdu ikWDl (B) ,aFkzsDl 
 (C) VªSdksek (D) C;wcksfud Iysx 
 Which of the following is a viral disease ? 

 (A) Chicken pox (B) Anthrax 

 (C) Trachoma (D) Bubonic plague 

  4. fuEufyf[kr esa ls fdlesa lcls vf/kd 'olu nj gksrh gS \ 1 

 (A) f'k'kq  (B) cPpk 
 (C) iwoZ fd'kksj  (D) fd'kksj 
 Which of the following has highest respiration rate ? 

 (A) Infant (B) Child 

 (C) Pre-teen (D) Teen 

  5. [kkuk [kkus ls igys ds fy, fdl laf{kIrhdj.k dk ç;ksx fd;k tkrk gS \ 1 

 (A) ac (B) pc 
 (C) pm (D) po 
 What abbreviation is used for before meals ? 

 (A) ac (B) pc 
 (C) pm (D) po 

  6. dqYgM+ ds ç;ksx ds ykHk D;k gS \ 1 

 (A) isM+ksa dh dVkbZ de djrk gS  (B) dqEgkj dks dke nsrk gS 

 (C) IykfLVd dpjk de djrk gS  (D) ;s lHkh 

 What is advantage of using Kulhads ? 

 (A) Reduce cutting of trees (B) Job creation for potters 

 (C) Reduce plastic wastes (D) All of these 
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  7. VhVh-1 Vhds dk ekxZ ------------------ gksrk gSA 1 

 The route of TT-1 vaccine is .............. .  

  8. [kkalus ds fy, lcls vkjkenk;d fLFkfr -------------- gSA  1 

 The most comfortable position to cough is ................. . 

  9. dhVk.kq'kks/ku ls --------------- lanw"k.k ls gksus okys laØe.k dk [krjk de gks tkrk gSA 1 

 Disinfection reduces the risk of infection from …......... contamination. 

10. vk¡[k ds vkarfjd Hkkxksa dh foLr`r tk¡p ds fy, dkSu-lk midj.k ç;qDr gksrk gS \ 1 

 Which instrument is used for detailed examination of internal parts of eye ? 

11. WHO }kjk fodkl'khy ns'kksa ds fy, lkekU; xSj-[krjukd dpjs ds fy, fdl jax dk cSx mi;ksx fd;k 
tkrk gS \ 1 

 What colour bag is used for general non-hazardous wastes as recommended for 

developing countries by WHO ? 

12. RMW dks foLrkfjr dhft,A  1 

 Write full form of RMW. 

 uhps fn, x, iz'u la[;k 13,14    ,oa 15 esa nks-nks dFku fn, x, gSaA vfHkdFku vfHkdFku vfHkdFku vfHkdFku (A) vkSj dkj.k dkj.k dkj.k dkj.k (R)A 
mi;qDr fodYi dk p;u djrs gq, iz'uksa ds mÙkj nhft, % 

 fodYifodYifodYifodYi    %%%%    
 (A) (A) vkSj (R) nksuksa lR; gSa vkSj (R), (A) dh lgh O;k[;k gSA  

 (B) (A) vkSj (R) nksuksa lR; gSa] ijUrq (R), (A) dh lgh O;k[;k ugha gSA 
 (C) (A) lR; gS] ijUrq (R) vlR; gSA 
 (D) (A) vkSj (R) nksukas gh vlR; gSaA 
 The question nos. 13, 14 & 15 given below consists of two statements each :  

 Assertion (A) and Reason (R). Answer the questions by selecting the appropriate 

option given below :  

 Options : 

 (A) Both (A) and (R) are true and (R) is the correct explanation of (A).  

 (B) Both (A) and (R) are true, but (R) is not the correct explanation of (A). 

 (C) (A) is true, but (R) is false.  

 (D) (A) and (R) both are false.  
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13. vfHkdFku vfHkdFku vfHkdFku vfHkdFku (A) : tSo fpfdRlk vif'k"V ekuo thou ds fy, cgqr [krjukd gSA 1 

 dkj.k dkj.k dkj.k dkj.k (R) : tSo fpfdRlk vif'k"V esa ik, tkus okys jksxk.kqvksa dk ekuo 'kjhj ds vaxksa ,oa nokb;ksa ds 
lEidZ esa vkus ls xaHkhj chekfj;k¡ gks ldrh gSaA 

 Assertion (A) : Biomedical waste is called as infectious waste to human life. 

 Reason (R) : Exposure of pathogens present in biomedical wastes to human 
body parts and medicines may cause serious diseases.  

14. vfHkdFku vfHkdFku vfHkdFku vfHkdFku (A) : i;kZoj.k dks lqjf{kr j[kus ds fy, tSfod [ksrh egÙoiw.kZ Hkwfedk fuHkkrh gSA 1 

 dkj.k dkj.k dkj.k dkj.k (R) : tSfod [ksrh esa fdlku vf/kd mit ds fy, dhVuk'kd vkSj moZjdksa dk ç;ksx djrs gSaA 
 Assertion (A) : In order to preserve the environment, organic farming play an 

important role. 

 Reason (R) : In organic farming farmers use pesticides & fertilizers for better 

crop. 

15. vfHkdFku vfHkdFku vfHkdFku vfHkdFku (A) : xfB;k dk jksx cq<+kis esa vke gksrk gSA 1 

 dkj.k dkj.k dkj.k dkj.k (R) : blesa tksM+ksa esa nnZ vkSj lwtu gks tkrh gSA 
 Assertion (A) : Arthritis is common in old age. 

 Reason (R) : It causes pain and swelling of joints. 

[k.M [k.M [k.M [k.M – cccc    

SECTION – B 

16. çHkkoh lapkj dh fofHkUu ck/kk,¡ dkSu-lh gksrh gSa \ 2 

 Which are various barriers of effective communication ? 

17. HkkoukRed cqf)eÙkk dks çcaf/kr djus ds fofHkUu pj.kksa ds uke fyf[k,A 2 

 Name various steps to manage emotional intelligence. 

18. dh-cksMZ esa ENTER ^dh* dk D;k dk;Z gksrk gS \  2  

 What is the function of ENTER key in Keyboard ? 

19. m|eh dh pkjpkjpkjpkj fo'ks"krk,¡ fyf[k,A 2 

 Write four qualities of entrepreneur.  

20. fofHkUu ÅtkZ vk/kkfjr fpfdRlk ds uke fyf[k,A 2 

 Write name of various energy based therapies. 
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vFkokvFkokvFkokvFkok    
OR 

 ekfy'k djus ds D;k ykHk gSa \ 
 What is the advantage of massage ? 

21. ,d vkn'kZ dhVk.kquk'kd ds xq.k fyf[k,A 2 

 Write down the properties of an ideal disinfectant. 

vFkokvFkokvFkokvFkok    
OR    

    lw{ethoksa ds ços'k ds çeq[k }kj D;k gSa \ 
 What are the major portals of entry of microbes ? 

[k.M [k.M [k.M [k.M – llll    
SECTION – C 

22. cpiu ds fu;fer Vhdkdj.k ls fdu chekfj;ksa dks jksdk tk ldrk gS \ 3 

 Which diseases can be prevented by routine childhood immunization ? 

23. cqtqxks± esa gfM~M;ksa dh vR;f/kd dkWeu leL;k,¡ fyf[k,A tSls mez c<+rh gS] rks gfM~M;ksa esa D;k gksrk gS \ 3 

 Write down the most common problems of bones of elders. What happens to the 

bones as the age increases ? 

24. vLirky vif'k"V çcU/ku lfefr ds dk;Z D;k gksrs gSa \ 3 

 What are the functions of hospital waste management committee ? 

25. ,d vLirky esa iSFkksykWftdy ,oa bu~QsfD'k;l ¼laØked½ vif'k"V dkSu-ls gksrs gSa \ 3 

 What are the pathological and infectious wastes in a hospital ? 



  ( 7 ) 2135 

2135    P. T. O. 

vFkokvFkokvFkokvFkok    

OR 

 vLirky ds jsfM;ks/kehZ dpjs dk mipkj fdl çdkj fd;k tkrk gS \ 
 What kind of treatment is done for radioactive wastes of hospital ? 

26. ,saVkflM ds mi;ksx] çfrdwy çfrfØ;k,¡ ,oa nq"çHkko fyf[k,A blds nksnksnksnks mnkgj.k nhft,A 3 

 Write down uses, adverse reactions & side effects of Antacids. Give its two 

examples. 

vFkokvFkokvFkokvFkok    
OR 

 ySDlsfVo ds mi;ksx] çfrdwy çfrfØ;k,¡ ,oa nq"çHkko fyf[k,A blds nksnksnksnks mnkgj.k nhft,A 
 Write down uses, adverse reactions & side effects of Laxatives. Give its two 

examples. 

27. ehVMZ Mkst bugsyj ds mi;ksx ds fofHkUu pj.k fyf[k,A 3 

 Write various steps of using a metered dose inhaler.  

[k.M [k.M [k.M [k.M – nnnn    
SECTION – D 

28. lkoZHkkSfed Vhdkdj.k dk;ZØe }kjk mi;ksx fd, tkus okys oSDlhu ls fdu chekfj;ksa dks jksdk tkrk gS \ 5 

 Which diseases are prevented through vaccine used in the Universal 

Immunization Programme (UIP) ? 

vFkokvFkokvFkokvFkok    
OR 

 Vhdkdj.k ds egÙo dk o.kZu dhft,A 
 Describe importance of Immunization. 



  ( 8 ) 2135 

2135 

29. vLirky esa jcj eSfdUVks'k dh lQkbZ fdl çdkj dh tkrh gS \ 5 

 How is cleaning of Rubber Mackintosh done in Hospital ? 

vFkokvFkokvFkokvFkok    

OR 

 fofHkUu xfrfof/k;ksa ds fy, LoPNrk ds fofHkUu Lrjksa dk o.kZu dhft,A 

 Describe different levels of cleanliness needed for different activities. 

30. ekuo esa mez ds lkFk ew= ç.kkyh esa D;k 'kkjhfjd ifjorZu gksrs gSa \ 5 

 What physical changes take place in urinary system in human with age ? 

vFkokvFkokvFkokvFkok    

OR 

 cqtqxZ O;fDr;ksa ds cpko vkSj lqj{kk dh vko';drk,¡ D;k gksrh gSa \ 

 What are the safety and security needs of elderly people ? 

S 

 


