NATIONAL SKILLS QUALIFICATION FRAME WORK(NSQF)

I PUC - MODEL QUESTION PAPER
Subject: RETAIL BUSINESS Subject Code: 62E/K
Time :10:00 AM to 12:15 AM Max Marks: 60

PART-A
I. Four alternatives are given for each of the following question/incomplete statements.
Choose the correct alternative answer and write complete answer along with its question
number and alphabet. (10x1=10)

FTENS &3 BROTD &3, /e95FPEDE BXPTNET Do), FBOEORNFP),
BN, ADOIT BOECD V3 T3, 3D eNIY, 9TWT )T, 035 eI,
2320300 SABROT FOTWEEIE GV T3, TAND.

1. The goods which are purchased without any planning or search effort are called as,

0350 T3¢ O3B €900 BITIITES )O3N T,e)) T DDCDAT RTIINT D, 3ot

FTEODIMI .
a. Emergency goods b. Impulse goods

303E ATINSD )2 RLEBI0D ATIINGD
c. Shopping goods c. Specialty goods

JOAOTT ATHBNE) )R ATBHND

2. Advertisement through speakers belongs to
2 LT NY NPT 230200T03) ALDT.

a. Broadcast media b. Print media
RyROT 3I0535e30 DITIED 200352

c¢. Outdoor media d. None of the above
BRTOOTED e3I0T35530 RIS O30 TS 9.

3.In the men apparel the following subclass does not exit.

R)TORT NWIRJ)NF D). FPNS QOB NE e3) WwPNRPOTE) .

a. Skirts b.Shirts, Pants

BT FEFEN), Toz063 T
c. Pajama d. Kurta

BARYAOINY TIoE

4.The store must offer a positive ambience to the,

EONCO) ATOTOI,T R0 IF0e3TEDeIY,, 2 TINA L.

a. Customer b. Store
NOOT &HON
c. Design d. Executive
JO5A TOODNE DOE BT

5. Provide customer support is example of

NYBTT 230200e3T), WwEBNRIEHT GVTRBTBOING.

a. CRM b. Sales
R €30° &0 23500083
c. HRM area d. Financial management

U €30° D0 TS BEITORD N)IE BB



6. The Computer monitor should be placed from the user is

TORR5EITE T0NET® €930, WFTL0TDOL YO WD,

a.10-20 inches b.15-25 inches
10-20 [OWONYD 15-25 YOWNYH

¢.18-30 inches d.25-40 inches
18-30 QOWNYH 25-40 YOWDNYD

7. Signs and symptoms includes,

WBB,NP 03I, Betnogeans) A0S

a. Swelling b. Tingling
N3 (PN IAVEN NN
c. Redness d. all of the above
FOR) 3MIHTD DT DI

8. The main types of formal communication within a business

355350003C), BRLFOB ROBBIE 5305 IGT..

a. Downward b. Lateral
TF0D ©05830e°

c. Diagonal d. None of the above
FE3CEOD D AT €9,

9. Informal communication involves,

9IJ°T2F0DT FORWBIeg) WwFNRPOLTISTI.

a. Smiling b. Gesticulation
SMY3.80e3 SNV AN

c. none of the above c. Both the above
ST O30T €9, DT DTBR

10. Communication flows from an organization would need for

ROA 0T FOTBSE BORIYNYD 3TOMIZ &3

a. Exchange information b.Exchange options
IMDL RN N WOW ININIAOWIETOWHaT>A
c. Making plans and proposals d.All of the above
ABREINS) NI, OWCSENSOR
WA INF Y, 2300T3IeHTID
PART -B

II. Answer any “TEN” of the following questions.
FENS )T " ©3Y," &3, NP1 03 DA .
11. What is Organized Retail?
R0x3¢338 3B D03 ?
12. What is E-Shopping?
Q-TORDOTT DOTITLRI?
13. Menction the types of Labeling.
S3eAOTT APNY Y, AR .
14. What is Place Mix?
R LA® DT OB ?
15.What are the Rights of Merchandising?
ENTFEOTZAONT BB,NF) O0e)eg) ?
16. What are basic duties of merchandising?

TNWFEOTZA0NTS BNROLPRI TIE &3NS O0eY)ed) ?

(10x2=20)



17.What Setting are the 5 Senses to Target market?

€3N E¢3° a300T0TEIN 5 YOYOINY A E3, 0NN Oed)ed)?
18. What is Grid Layout?

N 3CREF* OB ?
19.What is Goal?

D DOTITEI?
20. Who is Retail Trainee Associate?

DCE3R® €3)yc) LIRBLAOICE* O30 2
21. What is CRM?

A €30° o0 OWTE)?
22. What is Customer Retention?

NYBTT HOTED dOTITCID?
23. List the Four-step system to deliver excellent customer service.

9305320 NYBT A0, CTIC VO, -BOIT a35237,00D, wE3,, 330088 .
24. What is Personal Grooming?

WO T LYOTWNRRPRIIT OB ?

25. What is Business Communication?

2953000 FOWB OTITL?

PART -C

lll. Answer any “SIX” of the following questions: (6x3=18)
FENS O0e)TK "eST" &, NP1 G03DA.

26. What are the essential requirements of Retailer?
28323 2905300003 SINIs L9TTsTING) O0e)ed) ?

27. What are the objectives of Branding?
23900 VT L3NS Oee)e) ?

29. What are the objectives of sales promotion?

3500063 53eFO0TE SVE LB 03r0eed)?

30. What are the Factors affecting the merchandising functions?

FNTFEOTEZAONT TONENY 0SS BWDTo 230 L90INE) Ove)ed)?
31. What are the objectives of store design?

IONEd IVsAT YV L3NS OeI)e) ?
32. What are the importance of Personal Selling?

O B,T 2000TEITS TWjeI N3 T ?

33. List the Four key customer retention strategies.

OO, TN NYBT POTE S0INP, wE3, 3008 .
34. What are the responsibilities as a worker?

FTOANMTN 200200 0N Oe)ed)?
35. What are the Occupational hazards?

DBBRLNT 95000NNE) OeI)ed)?

36. What are the Seven Elements of Communication?

RNOBIE NP HOTINF) OVoeI)a) ?

37. Mention the Forms of Communication.

ROBBSE CRBRAT, 03N



PART -D

IV. Answer any "TWO” of the following questions: (2x6=12)
FFNS 0T "DTWY" T, NPR G033 DA:
38.Write the objectives of Advertising.

2208000033 AT LINT ), 22BAND.
39.What are the duties and responsibilities of Merchandise Manager?

ENTFEOTZA° 2005 BT TIET5NED 203D, 2200230, 0NFD Ood)ed)?
40.What are the duties and responsibilities of Trainee Associate?

£314) LR REAONCETN BIEa3;TYH 3, 25590230, DNH O0sd)ed)?
41. What are the essential qualities of a Salesperson?

e0000&NMOTT NI MICONT) O3IoeY)ed)?
42.What are the ways to minimize the theft/shop lifting?

TY,3T/90NE 32,ITONT), FEED 0TI L)ROSNS) O0ed)ed) ?

43.How to maintain personal Hygiene in the workplace?

FOAR BITED). 33;,008F yaddE 53030y TEN Da3E0RITH T30 2



