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(ENGLISH)
[ TiME ALLowED—3 Hougrs |
(MARKs—100)
HOSPITALITY MANAGEMENT (THEORY—I)

Instructions:— (1) All questions are compulsory.
(2) Nlustrate your answers with neat sketches wherever necessary.
(3) Assume suitable additional detail if necessary.
(4) Figures to the right indicate full marks.

Marks
1. (a) Fill in the blanks (any five) :— 5

(€ I are services/items placed in guest room for
convenience of guest for no extra cost.

(i) Room near the swimming pool is called as a ................. .
(iii) A guest checking in without reservation is known as a ........ .
(iv) A room with a kitchen is called ................. .

(v) Front office department is headed by ................. .

(vi) An hour at which all the non-guaranteed rooms are released
for general sale is known as ................. .

(b) State true or false (any five) :— 5
() It is not essential to take a bath or shower every day.
(i1) Good grooming is an essential factor for personal hygiene.
(ii1) A guest bill is handled at the bell desk.
(iv) Steam press is used for washing bed sheets.

(v) Front Office Department does not need Co-ordination of any
other department.

(vi) The bed size of a queen room is 6 'x 6 .
(c) Define the following terms (any five) :— 10
(i) 000 (v) Employer
(i) Studio Room (vi) Employee
(iii) Scanty Baggage (vit) Interview.
(iv) Hand Wash
2. Answer any two of the following — 16

(a) Draw the chart of organisational hierarchy of a hotel.

(b) Describe the various types of rooms that are found in a hotel.
(c) Write in brief essential qualities of a front office personnel.
(d) Write in your own words future trends of hospitality Industry.

3. Write the duties and responsibilities of the following personnel :— 16
(a) Lobby Manager

(b) GRA
(¢c) Floor Supervisor
(d) Receptionist.
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Marks

4. Answer any two of the followings. :— 16

(a) Define hygiene. What do you understand by personal hygiene ?
(b) Differentiate between Duty Rota and Work Schedule ?
(c) Give the cleaning procedure of Silver Ware.
(d) Write a note on outbound training programme.
5. Write short notes (any four) :— 16
(a) Golden rules of first aid
(b) Recruitment
(c) Tariff Card
(d) Reservation Assistant
(e) Executive Housekeeper.
6. Answer any two of the fallowings :— 16
(a) Design a three days training programme for Senior Level
Management employees.
(b) Give the various stages of Selection Process.
(c) Explain the steps involved in Planning.

(d) Explain concept of Manpower Planning.




