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MAHARASHTRA STATE BOARD OF VOCATIONAL EDUCATION EXAMINATIONS, MUMBAI

Examination––July, 2018

CERTIFICATE COURSE IN HOSPITALITY AND AIR TRAVEL

[´Éä³ý ----3 iÉÉºÉ]

(BEÚòhÉ MÉÖhÉ----100)

B+®ú ]Åõì́ ½þ±É ¨ÉìxÉäVÉ¨Éå]õõ (|ÉÉiªÉÊIÉEò--2)

MÉÖhÉ

601. ¦ÉÚÊ¨ÉEòÉ ºÉÉnù®ú Eò®úÉ :—

JÉÉ±ÉÒ±É ¦ÉÚÊ¨ÉEòÉÆ{ÉèEòÒ {É®úÒIÉÉlÉÔxÉä EòÉähÉiÉÒ½þÒ BEò ¦ÉÚÊ¨ÉEòÉ ºÉÉnù®ú Eò®úÉ´ÉÒ :—

(+) EäòÊ¤ÉxÉ GÚò {ÉnùÉEòÊ®úiÉÉ ¨ÉÖ±ÉÉJÉiÉ tÉ.

(¤É) B+®úGòÉ}]õ¨ÉvªÉä EäòÊ¤ÉxÉ GÚò ¨½þhÉÚxÉ +É{ÉhÉ +ÉhÉÒ¤ÉÉhÉÒSÉä |ÉºÉÆMÉ EòºÉä ½þÉiÉÉ³ýhÉÉ®ú?

(Eò) MÉ¦ÉḈ ÉiÉÒ ¨ÉÊ½þ±ÉäºÉ +É{ÉhÉ EòºÉä ½þÉiÉÉ³ýhÉÉ®ú?

(b÷) B+®úGòÉ}]õ ºÉä́ ÉäSÉÉ nùVÉÉÇ +É{ÉhÉ EòºÉÉ ºÉÖvÉÉ®úhÉÉ®ú ªÉÉ´É®ú ¦ÉÉ¹ÉhÉ tÉ.

2. JÉÉ±ÉÒ±É |É¶xÉÉÆ{ÉèEòÒ EòÉähÉiªÉÉ½þÒ BEòÉSÉä =kÉ®ú Ê±É½þÉ.

(+) EäòÊ¤ÉxÉ GÚò {ÉnùÉEòÊ®úiÉÉ +É{É±ªÉÉ {ÉÊ®úSÉªÉ{ÉjÉºÉÉä¤ÉiÉ (Bio-data) ºÉ½þ{ÉjÉ iÉªÉÉ®ú Eò®úÉ.

(¤É) B+®úGòÉ}]õ ¤Éè̀ öEò ´ªÉ´ÉºlÉäSÉÉ ±Éä-+É>ð]õ ®äúJÉÉ]õÉ.

3. iÉÉåb÷Ò {É®úÒIÉÉ.

4. ]õ¨ÉÇ ´ÉEÇò.

20

10

(ENGLISH)

[TIME ALLOWED — 3 HOURS]

(MARKS — 100)

AIR TRAVEL MANAGEMENT (PRACTICAL-II)

Marks
1. Role play :—

From the following role play examinee has to perform any one role :—

(a) Give the interview for the post of Cabin Crew.

(b) As a Cabin Crew how will you handle emergencies in an Aircraft ?

(c) How you will deal with Expectant Mothers ?

(d) Give the speech on how to improve the quality of Aircraft
Services ?

2. From the following questions write the answer of any one :—

(a) Prepare Resume with covering letter for the Post of Cabin Crew.

(b) Draw the layout of Aircraft seating arrangement.
3. Oral/Viva

4. Term work.
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ºÉÚSÉxÉÉ.----(1) ºÉ´ÉÇ |É¶xÉ ºÉÉäb÷Ê´ÉhÉä +É´É¶ªÉEò +É½äþiÉ.

(2) =VÉ´ÉÒEòb÷Ò±É +ÆEò {ÉÚhÉÇ MÉÖhÉ nù¶ÉÇÊ´ÉiÉÉiÉ.

Instructions.—(1) Solve all questions.
(2) Figures to the right indicates full marks.
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