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MAHARASHTRA STATE BOARD OF VOCATIONAL EDUCATION EXAMINATIONS, MUMBAI

Examination—dJuly, 2018
CERTIFICATE COURSE IN HOSPITALITY AND AIR TRAVEL
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AIR TRAVEL MANAGEMENT (PRACTICAL-II)

Instructions.—(1) Solve all questions.

(2) Figures to the right indicates full marks.
Marks

1. Role play :(— 60
From the following role play examinee has to perform any one role :—
(a) Give the interview for the post of Cabin Crew.
(b) As a Cabin Crew how will you handle emergencies in an Aircraft ?
(¢) How you will deal with Expectant Mothers ?

(d) Give the speech on how to improve the quality of Aircraft
Services ?

2. From the following questions write the answer of any one .— 20
(a) Prepare Resume with covering letter for the Post of Cabin Crew.

(b) Draw the layout of Aircraft seating arrangement.
3. Oral/Viva 10

4. Term work. 10




