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(For those who Jomed in J uly 2008-2009 Onwards) T

Time : Three hours Maximum : 100 marks ¢

PART A — (5 x 5 = 25 marks)
Answer any FIVE questlons out of Exght
1. :Wnte short note on chain nowl’opemuon»— o

2. Define welfare catering and explam the functions
of welfare cabermg services.

3. Identify and explam food service operatlons in-
hotel
4. ‘Brmg out the duties and responmblhtnes of a desk

control supervisor.

5. Write a short note on evening service

© N

. Bring out the

Write short note on check-in.
Explain different types of reservation.

Explain ~ the
beverages.

procedure for

stdrin'g alcoholic
PART B — (5 x 15 = 75 marks)

Answer-any FIVE questions-out.of Eight. _

‘Dxﬁlain the growth and development of hotel
industry_in India. __ 3

Explain various food and beverage outlets in a
luxurious hotel. ‘

Dlscuss the vamou-s style of catering.

Explam the various department;'; coordlnates with.
housekeeping department -

Explaln the Virious' “functions  of hOllbekt:l:p)ug T e
department in a ‘hotel.

Explain the importance of night audit report.

Explain the cIasmﬁcatxon food and beverage
operatlon

importance of ¢ost control
production department.
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