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M.A. DEGREE EXAMINATION, NOVEMBER 2013. 

First Year — Non-Semester 

Public Administration — (DD & CE) 

ADMINISTRATIVE THINKERS 

(For those who joined in July 2003 and afterwards) 

Time : Three hours Maximum : 100 marks  

SECTION A — (5 × 5 = 25 marks) 

Answer any FIVE of the following Eight. 

1. ÂgbõÚ {ºÁõP öPõÒøPPÒ GßÓõÀ GßÚ? 

 What are the principles of scientific management 

theory? 

2. POSDCORB & ÂÍUSP. 

 Explain ‘‘POSDCORB’’. 

3. ©Ûu EÓÄPÒ öPõÒøP°ß A®\[PÒ ¯õøÁ? 

 What are the elements of human relations theory? 
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4. ‘öéÀ¨ APm_Áø»÷\\ß’ £ØÔ¯ P¸zøu ÂÍUSP. 

 Explain the concept of ‘self-actualisation’. 

5. J¨¦uÀ AvPõµ ÷Põm£õmiøÚ ‘ö\ìhº ö£ºÚõm’ 
GÆÁõÖ ÂÍUSQÓõº? 

 Explain the ‘acceptance theory of authority’ as 

advocated by ‘Chester Bernard’. 

6. öµßÛì ¼UPmiß ¼ßQ[ ¤ß ©õv›ø¯ Áºozx 

]ÖPmkøµ ÁøµP. 

 Write a short essay on Rensis Likert’s ‘Linking Pin 

Model’. 

7. ›Uêß \õ»õ ©õhø» _¸UP©õP ÂÍUSP. 

 Write a brief note on ‘Sala model’ of F.W. Riggs. 

8. øh¤µUöhm ö\õøémi°ß ¤µzv÷¯Pzøu 
ÂÍUSP. 

 Explain the characteristic features of ‘diffracted 

society’. 

SECTION B — (5 × 15 = 75 marks) 

Answer any FIVE of the following Eight questions. 

9. öíßÔ ÷£¯õ¼ß 14 {ºÁõP öPõÒøPPøÍ 
©v¨¤kP. 

 Examine Henry Fayol’s fourteen principles of 

administration. 
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10. F.W. öh´»›ß ÂgbõÚ {ºÁõP öPõÒøP°ß 

~m£[PøÍ ÂÍUSP. 

 Explain F.W. Taylor’s techniques of scientific 

management theory. 

11. AvPõµ® Phø© ©ØÖ® EzuµÄ AÎ¨£vÀ 

L£õö»miß Gsn[PøÍ ÂÍUSP. 

 Explain Follets views on Authority, Responsibility 

and the giving of orders. 

12. ©Ûu E›ø© ÷Põm£õk GÇÄ®, ÁÍµÄ® £õ»©õP 

Aø©¢ux ‘AÄuõºÚ £i¨¦’ ‰»©õPzuõß Gß£x 

GÆÁõÖ? 

 How Hawthorne studies formed the basis for the 

rise and growth of human relations theory? 

13. öíº£ºm ø\©ß •iÁõUPzvß ~m£[PÍõP 

Gøuö¯À»õ® P¸xQÓõº Gß£øu Pmkøµ¯õP 

ÁøµP. 

 Write an essay on Herbert Simon’s techniques of 

decision making. 

14. ö©UQµP›ß X öPõÒøP°ß Gvº©øÓ PØ£øÚ 

öPõÒøPPøÍ ÂÍUSP. 

 Explain the negative assumptions of Megregor’s 

‘X theory’. 
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15. F.W. ›Uêß £áõº ÷Psjß •øÓø¯ ÂÍUSP. 

 Explain F.W. Riggs ‘Bazaar Canteen Model’. 

16. {ºÁõP ]¢uøÚ°À ö¯ì÷PÀ mµõ›ß £[PÎ¨ø£ 
Bµõ´P. 

 Assess the contributions of Yezkhel Dror in the 

field of administrative thought. 

———————— 


