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1.
(a)
Define Industrial Relation. Specify some of the factors that affect industrial 

relations ?







(8 Marks)


(b)
 Explain the System Approach to industrial relations.

(7 Marks)
(c) Explain the following approaches to Industrial relations.
(i) Psychological approach

(ii) Sociological approach





(10 Marks)

Or

2.
(a)
What are the factors affecting employee stability.


(8 Marks)


(b)
  Discuss the problems of industrial relation in public sector.
(7 Marks)


(c)
Explain the importance of Industrial relations in an organization
(10 Marks)
3.
(a)
What is worker’s participation in management? Explain main characteristics 

of workers’ participation in management.



(10 Marks)


(b)
What is the Impact of Industrial dispute? Explain the different factors that 


result  in industrial dispute.





(10 Marks)

(c)
Mention the role played by conciliator in conciliation process.
(5 Marks)

Or

4.
(a)
Write short notes on the following.


(i) Strikes



(ii) Lock-outs

(iii) Negotiation  and  Mediation




(9 Marks)


(b)
Explain the necessity and mechanism of grievance procedure.
(8 Marks)
(c) Define Arbitration. What are the various types of Arbitration process?









(8 Marks)

5.
(a)
What is joint consultation. What are the different types of joint consultation?










(8 Marks)


(b)
Explain the joint consultation scenario in India. What is the attitude of trade 

unions 
towards joint consultation.




(7 Marks)


(c)
Explain the role of labor in productivity.



(10 Marks)
Or

6.
(a)
Explain the following.


(i) Statute Laws



(ii) Tripartite Conventions





(10 Marks)

(b) Explain the need of labor management harmony in Industrial scenario.









(8 Marks)

(c) Explain the modern concept of management labor relations.

(7 Marks)

7.
(a)
What is labor welfare?  Mention basic characteristics of labor welfare.  












(8 Marks)


(b)
Write an essay on the growth of trade union in India.

(10 Marks)


(c)
Explain the concept of Collective bargaining.


(7 Marks)
Or

8.
(a)
What is the role of  I.L.O in labor movement. What are its functions.











(10 Marks)

(b) Write short note on the following.
(i) Industrial legislations

(ii) Structure and governing of trade unions

(iii) Industrial Safety





(15 Marks)










(4 X 25 = 100 Marks)


