
 

  

MAY 2012 U/ID 2039/NPC 

Time : Three hours Maximum : 100 marks 

PART A — (25 × 1 = 25 marks) 

Answer ALL questions. 

All questions carry equal marks. 

 Choose the correct answer from are given 

alternatives : 

1. Who is known as the founding father of public 

Administration as a discipline? 

 (a) Woodrow Wilson (b) Henri Fayol (c) Mcgregor                   

(d) Herzberg 

 ö£õx {ºÁõPzøu J¸ £õh©õP ÷uõØÖÂzu u¢øu 
¯õº? 

 (A) Em÷µõ ÂÀ\ß (B) öíßÔ £õ¯À  
(C) ÷©UŸUPº     (D)   öíºì£ºU  

2. Who is the great advocate of unity of commend? 

 (a) Fayol (b) Gulick (c) Follett   (d) Dror 

 PmhøÍ J¸ø©¨£õmøh ªP AvP©õP Bu›zuÁº 
¯õº? 

 (A) £õ¯À (B) SÎU (C) ÷£õ»m   (D)   hõº  
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3. An ideal of Bureaucracy was given by. 

 (a) Herzbery (b) Riggs (c) Mayo (d) Weber 

 ©õv› AvPõµÁõºUPzøu AÎzuÁº 

 (A) öíºì£ºU (B) ›Uì  (C)  ©õ÷¯õ  (D) öÁ¨£º 

4. Who wrote the book the functions of the 

Executive? 

 (a) Peter Drucker  (b) Abraham Maslow  

(c) Chester Barnard (d) F.W. Riggs 

 ö\¯»ºPÎß £oPÒ GßÓ ¦zuPzøu  GÊv¯Áº 
¯õº? 

 (A) ¥mhº hºUPº (B) A¤µPõ® ©õì÷»õ 
(C) ö\ìhº  ö£ºÚõºm   (D)    F.W. ›Uì 

5. Who introduced the public policy perspective in 

administrative analysis? 

 (a) Yehezkel Dror (b) M.P. Follett (c)  Elton Mayo                

(d) Herbert Simon 

 {ºÁõP £S¨£õ´ÄUS ö£õx öPõÒøP ÷uõØÓzøu 
AÔ•P¨£kzv¯Áº ¯õº? 

 (A) GURÀ hõº (B) M.P. ÷£õ»m  (C) GÀhß ©÷¯õ     
(D)   öíº£ºm ø\©ß  
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6. Who wrote the book 'Creative Experiance'?  

 (a) M.P. Follett (b) Rensis Likert (c) Peter Drucker           

(d) Abraham Maslow 

 BUPÀ AÝ£Á® GßÓ ¦zuPzøu GÊv¯Áº ¯õº? 

 (A) M.P.  ÷£õ»m (B) ›Û]ì ø»Pºmi  (C) ¥mhº 
h¸UPº  (D)    A¤µPõ® ©õì÷»õ 

7. Which one of the following book is written by Peter 

Drucker? 

 (a) Administrative (b) Functions of Executive       

(c) Creative Experience (d) Concept of the 

Corporation   

 R÷Ç öPõkUP¨£mkÒÍ ¦zuP[PÎÀ ¥mhº k¸UPº 
GÊv¯x Ax? 

 (A) {ºÁõP |hzøu (B) ö\¯»õÍºPÎß £oPÒ     
(C) BUPÀ AÝ£Á®   (D) PÇP® P¸zxÖ    

8. Who taught at the Indian Institute of 

Management, Calcutta? 

 (a) Douglas Mcgregor (b) Peter Drucker (c) Elton 

Mayo (d) F.W. Taylor 

 PÀPõzuõÂ¾ÒÍ C¢v¯ ÷©»õsø© {ÖÁÚzvÀ 
£°ØÖÂzuÁº ¯õº? 

 (A) hU»ì ÷©UŸUPº (B) ¥mhº hºUPº  
(C) GÀhß ©÷¯õ  (D)    F.W. øh»º 
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9. Who is close associate with the 'Dual structure 

Theory'? 

 (a) Abraham Maslow (b) Henry Fayol (c) Frederick   

Herzberg  (d) M.P. Follett 

 C¸ Aø©¨¦ ÷Põm£õmkhß ö|¸[Q¯ 
öuõhº¦øh¯Áº ¯õº? 

 (A) A¤µPõ® ©õì÷»õ (B) öíßÔ £õ¯À 
(C)    ¤µmh›U öíº£ºU  (D)    M.P. ÷£õ»m 

10. The book 'the Ecology of Public Administration is 

written by' 

 (a) F.W. Riggs (b) M.P. Follett (c) H.A. Simon  

(d) C.I. Barnard 

 ö£õx {ºÁõP _ØÖ¨¦Óöuõhº¤À GßÓ ¦zuPzøu 
GÊv¯Áº 

 (A) F.W. ›Uì (B)  M.P. ÷£õ»m (C)  H.A. ø\©ß    
(D) C.I.  ö£ºÚõºm    

 Fill in the Blanks 

11. Henry Fayol as the father of ——————— 

theory. 

 öíßÔ £õ¯À ——————— ÷Põm£õmiß u¢øu 
BÁõº. 
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12. _________ theory is also called the Physiological 

organisation theory. 

 ——————— ÷Põm£õmøh Aø©¨¤ß 
EÖ¨¤¯À ÷Põm£õk GßÝ® AøÇUP»õ®. 

13. Max Weber coined ——————— characteristics 

of Bureaucracy.  

 AvPõµÁºUPzvØS ——————— ÁøP¯õÚ 
Sn|»ßPøÍ ©õºUì öÁ¨£º ÁSzxÒÍõº. 

14. ——————— is the father of Public 

Administration. 

 ——————— ö£õx {ºÁõPzvß u¢øu BÁõº. 

15. Elton Mayo was the father of ——————— 

theory. 

 ——————— ÷Põm£õmiß u¢øu GÀhß ©÷¯õ 
BÁõº. 

16. Fayol's Administration has ——————— 

elements. 

 £õ¯¼ß {ºÁõP® ——————— ÁøP¯õÚ 
TÖPøÍ öPõshx. 

17. Abragam Maslow is associated with the  

——————— theory. 

 B¨µPõ® ©õì÷»õ ——————— ÷Põm£õmkhß 
öuõhº¦øh¯Áº. 
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18. Theory X and theory Y is associated with  

———————. 

 X ©ØÖ® Y ÷Põm£õmkhß ——————— 
öuõhº¦øh¯Áº. 

19. ——————— is the important book of  

F.W. Riggs. 

 F.W. ›Uêß  •UQ¯©õÚ ¦zuP® ——————— 
BS®. 

20. Concept of Corporation is the book written by  

———————. 

 PÇP P¸zx¸ GßÓ ¦zuPzøu ——————— 
GÊvÚõº. 

 True or False 

21. Woodrow Wilson is associated with the motivation 

theory. 

 Em÷µõ ÂÀ\ß FUSÂUS® ÷Põm£õ÷hõk 
öuõhº¦øh¯Áº. 

22. F.W. Taylor is the father of Scientific 

Management. 

 AÔÂ¯À §ºÁ©õÚ ÷©»õsø©°ß u¢øu  
F.W. øh»º BÁõº. 
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23. The word Bureaucracy was first coined by Vincent 

de Cournay.  

 Âß\ßm i PõºÛ Gß£Áº •u¼À AvPõµ ÁºUP® 
GßÓ Áõºzøuø¯ E¸ÁõUQÚõº. 

24. The formal organisation theory is known as the 

Mecharistic theory. 

 •øÓ¯õÚ Aø©¨¦ ÷Põm£õmøh C¯UPU 
÷Põm£õöhßÖ AøÇ¨£õºPÒ. 

25. Herzberg is associated with Theory X and  

theory Y. 

 X ©ØÖ® Y ÷Põm£õm÷hõk öíºì£ºU ö|¸[Q¯ 
öuõhº¦øh¯Áº BÁõº. 

PART B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

All questions carry equal marks. 

26. F.W. Taylor is considered as father of Scientific 

Management-Explain. 

 AÔÂ¯À ÷©»õsø©°ß u¢øu GÚ F.W. öh´»º 
AøÇUP¨£kQÓõº – ÂÍUSP. 

27. Examine the management systems of Rensis 

Likert. 

  ›Û]ì ø»Pºmiß ÷©»õsø© •øÓø©PøÍ 
Bµõ´P. 
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28. Write a short note on Herbert Simon's 

contribution to organisation Theory. 

 Aø©¨¦ ÷Põm£õmiØS öíº£ºm ø\©Ûß 
£[PÎ¨¦ SÔzx ]Ö SÔ¨¦ ÁøµP. 

29. Discuss the significance of Elton Mayo's empirical 

study of social group. 

 GÀhß ©÷¯õÂß \‰P SÊÂß ¦»ß \õº¢u B´Âß 
•UQ¯zxÁzøu öÁÎUöPõnºP. 

30. Describe Abraham Maslow's theory of  Human 

motivation. 

 B¨µPõ® ©õì÷»õÂß ©Ûu FUPU ÷Põm£õmøh 
Áøµ¯Ö. 

31. Discuss the two factor theory of motivation of  

F. Herzberg. 

 F. öíºì£ºU^ß C¸ Põµo FUPU ÷Põm£õk SÔzx 
ÂÁõvUP. 

32. Analyse the contribution of F.W. Riggs to the 

understanding of administrative Behaviour. 

 {ºÁõP |hzøuø¯¨ ¦›¢x öPõÒÐ® •¯Ø]°À 
F.W. ›Uì BØÔ¯ £[PÎ¨¤øÚ¨ £S¨£õ´ÄP. 

33. Write a short note on Y. Dror. 

 Y. hõº SÔzx ]Ö SÔ¨¦ ÁøµP. 
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PART C — (3 × 15 = 45 marks) 

Answer ALL questions. 

All questions carry equal marks. 

34. (a)  Bring out the contribution of Woodrow 

Wilson to Public Administration. 

  Em÷µõÂÀ\ß ö£õx{ºÁõPzvØS BØÔ²ÒÍ 
£[QøÚ Áøµ¯Ö. 

Or 

 (b) Define the features of Marx Webrian 

Bureaucracy. 

  ©õºì öÁ¨£›ß AvPõµÁºUP £s¦PøÍ 
ÂÁ›. 

35. (a) Analyse the impact of Hawthorne 

experiments of Elton Mayo. 

  GÀhß ©õ÷¯õÂß í÷uõºß £›÷\õuøÚPÎß 
uõUPzøu Bµõ´P. 

Or 

 (b) Explain the contribution of Mcgregor to 

Public Administration. 

  ÷©UŸUPº ö£õxzxøÓ Bm]°¯¾US 
BØÔ²ÒÍ £[QøÚ Áøµ¯Ö. 
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36. (a) Discuss the features of Contingency theory. 

  Á¸{PÌÄU ÷Põm£õmiß ußø©PøÍ ÂÁõv. 

Or 

 (b) Bring out Hanri Fayol's fourteen Principles 

of Organisation. 

  öíßÔ £õ¯¼ß Aø©¨¦ £ØÔ¯ 14 
öPõÒøPPøÍ Áøµ¯Ö. 

———————  


