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Time : Three hours Maximum : 100 marks
PART A — (25 x 1 = 25 marks)
Answer ALL questions.
All questions carry equal marks.

Choose the correct answer from are given
alternatives :

1.  Who is known as the founding father of public
Administration as a discipline?

(a) Woodrow Wilson (b) Henri Fayol (c) Mcgregor
(d) Herzberg

Qurg Blifeunsgems e Umns GCeromeilss shas

wImr?

(=) 2.6y elldvger (<)  OGamerd  wumwe
(@) Cuéfsat (/) QamievLiis

2. Who is the great advocate of unity of commend?
(a) Fayol (b) Gulick (c) Follett (d) Dror

slLanem @manliurl el W& Flswrs ysflsser
wimr?

(=) umwe () Gefls (@) Cumel (/) L



An ideal of Bureaucracy was given by.

(a) Herzbery (b) Riggs (c) Mayo (d) Weber

wrdlfl odlsrreunisssms oelsseun

(<) Qapiavuiid (<) Adav (@) wrGwr () Geulii

Who wrote the book the functions of the
Executive?

(a) Peter Drucker (b) Abraham Maslow
(c) Chester Barnard (d) F.W. Riggs

Qeweisefler Lamilsar oratn LSsssms  6T(pSHweum
wimrr?

(=) Sier  Lmsst (=) 9psmd  wrevGer
(@) Qgovit Quiermil (/F) F.W. flge

Who introduced the public policy perspective in
administrative analysis?

(a) Yehezkel Dror (b) M.P. Follett (¢) Elton Mayo
(d) Herbert Simon

Blreurs LGLUUTLeEE Curg Gsreatens Carhmsans
<M pslLBSSH weur wmi?

(=) erdded L (=) M.P. CGurel (&) erébrsir oGuim
(rr) Gamrum’ engwe
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Who wrote the book 'Creative Experiance'?

(a) M.P. Follett (b) Rensis Likert (c) Peter Drucker
(d) Abraham Maslow

DEEHD DGLIGILD ¢TGN L|SSESMS 6T(LPHIGUT wim?

(=) M.P. CGureol (<) Mefdlev meosiiy (@) S
L®&ET (F) AGrsmb wrevGeor

Which one of the following book is written by Peter
Drucker?

(a) Administrative (b) Functions of Executive
(¢) Creative Experience (d) Concept of the
Corporation

&G Qsr@ssiiulHdrer ysssmseia LT HHEsT
TpElugl 2ig)?

(=) Hliteurs BLss (=),) Qeweorerisefler Lamflaar
(8) 2ss AgiLaud () HRsd SHSSID

Who taught at the Indian Institute of
Management, Calcutta?

(a) Douglas Mcgregor (b) Peter Drucker (c) Elton
Mayo (d) F.W. Taylor

sesrsgraleiarer @bl Goeoremenn  Blmieiearssle
Lulpmelgsel wmr?

(=) Léawdd Cuosfsst (o) SCLT  Liési
(@) ereorerr wGwir (rF) F.W.eLef
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10.

11.

Who 1s close associate with the 'Dual structure
Theory'?

(a) Abraham Maslow (b) Henry Fayol (c¢) Frederick
Herzberg (d) M.P. Follett

@m S{enLoLILY Camum’_(HLer QB (mBISw
QETL_TLEnL WU Wmi?

(=) lpsmd  wwrevCer (<) Caperdl  Lmwed
(@) Wrlofs Qaprurs (F) M.P. Cumels

The book 'the Ecology of Public Administration is
written by'

(a) F.W. Riggs (b) M.P. Follett (¢) H.A. Simon
(d) C.I. Barnard

Qurgl #lreurs &HOILILPCSTLTYED 66 LSSE5mS
eT(pdlwieurm

(=) F.W.fgev (<) M.P. Curel” (@) H.A. evgwen

(r) C.I. Qurremmi_
Fill in the Blanks

Henry Fayol as the father of
theory.

Qanerd Lmwue® Camlumigen Hens
G
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12.

13.

14.

15.

16.

17.

theory is also called the Physiological
organisation theory.

Garlur’ e NNl
&guﬁnﬂ]u.l@b Camlum( CTEIEILD <H{EMLPSSEITLD.

Max Weber coined characteristics
of Bureaucracy.

SIFSMTeUTESSI DG GUENSWITET
GMTBAETHEET LDTTEE CleULILIT 6UESg)ETaTTT.

is the father of Public
Administration.
Qumg) Fliteunsgdlen Sheng e,

Elton Mayo was the father of
theory.

Camumliqen sheng eredlem LGWIT
G,
Fayol's Administration has
elements.
urwedler  BHlifeumssind QUGG UITET

FaMIFHED 6T GlSTERTL_g).

Abragam Maslow is associated with the
theory.

< LITSTD revGeom Cam_um’_ (e
QBT enL_WeuTT.
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18.

19.

20.

21.

22.

Theory X and theory Y 1s associated with

X wpogd Y  Cerlurl (e

QB TLTLenL_WIGUIT.

is the important book of

F.W. Riggs.

F.W. flgedlen  p&dlwnner L ssn
G LD.

Concept of Corporation is the book written by

EP&  EMHSE(H D  LSSESNS
Gr@'eﬁmrrfr.

True or False

Woodrow Wilson is associated with the motivation
theory.

2 'Cpr efldvsan  sas@eilsEgn  CamlunGLm(
QFTLrenL_Wweur.

F.W. Taylor 1is the father of Scientific
Management.

siMewe L TeuLomen GemesrenLoudl e SHENG
F.W. Lt <yeum.
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23.

24.

25.

26.

27.

The word Bureaucracy was first coined by Vincent
de Cournay.

cllengenl g smial erarUel (Pl HHSTT eUTHEHD
TGN QUTTSENSEN W 2_(HeUT&Sl i,
The formal organisation theory is known as the
Mecharistic theory.
Papwuner el Cemiumlien  @Qusssd
Cam_LimGl_emm <enLpLILIMTSEET.
Herzberg is associated with Theory X and
theory Y.
X womd Y Carlum Cr@h Gamrevuis Olmmmidw
QB TLTLEnL_WIGUT 4 eUTIT.

PART B — (5 x 6 = 30 marks)

Answer any FIVE questions.

All questions carry equal marks.

F.W. Taylor is considered as father of Scientific
Management-Explain.

sfleflwed Cuerarenwuier shensg erer F.W. GLierr
SP&sLILBE DT — alleTdEs.
Examine the management systems of Rensis

Likert.

fafflav  evaaTiiqer GOTETEMD  (PEDHENLOEEDET
QTS
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28.

29.

30.

31.

32.

33.

Write a short note on Herbert Simon's
contribution to organisation Theory.

Sy CarlurlignE  GCapium’ — egweier
umsatlL @sg Sm @Ml euenys.

Discuss the significance of Elton Mayo's empirical
study of social group.

erevLair oCwimedler Fepss (&(Lpedle Ljeverr &b <i,uledl 6
W&Ewsgiousams Cleuet&6laTamTTs.

Describe Abraham Maslow's theory of Human
motivation.

< Ursmd wravCameiler wealls casss Gamlumanl
euanTwI).

Discuss the two factor theory of motivation of
F. Herzberg.

F. Qanievuiiaer @) sryant cargas Camur® @nss)
eleurndlés.

Analyse the contribution of F.W. Riggs to the
understanding of administrative Behaviour.
Blieurs pLsmsewls yflbg Gamar@pd wpumslufe
F.W. fgev g pdlw ukiseaililenart ugliumies.

Write a short note on Y. Dror.

Y. L gflsgl Slm @l euens.
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34.

35.

(a)

(b)

(a)

(b)

PART C — (3 x 15 = 45 marks)
Answer ALL questions.

All questions carry equal marks.

Bring out the contribution of Woodrow
Wilson to Public Administration.

2 | Crreflevsen GQumgblieunssHnG <ymolujearar
LBISlenaT euenFwimI.

Or

Define the features of Marx Webrian
Bureaucracy.

wriev  CQesliufler  HaTreunss LaTL ST

Sleufl.

Analyse the impact of Hawthorne
experiments of Elton Mayo.

ereoLeir rGumellen anGgrier LMCamgamersartlcn
STESHSMS DTS

Or

Explain the contribution of Mecgregor to
Public Administration.

Cusiteas QuTgISE D < U Aulwase
DO ETeT LikiSlener euenFuwim.
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36.

(a)

(b)

Discuss the features of Contingency theory.
aupBlsDe|s CamLmiger Senenlogeaner aleums).
Or

Bring out Hanri Fayol's fourteen Principles
of Organisation.

Cameri  umwelesr ey updlw 14
QETETENSHENET GUE TUIM).
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