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Time : Three hours Maximum : 100 marks 

PART A — (20 × 1 = 20 marks) 

 Choose the Correct answer. 

1. In the words, “Public Administration” Public 

denotes  

 (a) Government (b) People (c) Private (d) None of 

these 

 “Public Administration” GßÓ Áõºzøu°À “Public” 

Gß£uß ö£õ¸Ò 

 (A)  Aµ\õ[P®  (B) ©UPÒ (C)  uÛ¯õº (D) CøÁ 
HxÄªÀø»  

2. Who is the father of Public Administration? 

 (a) L.D. White (b) Bernard (c) Gnilick (d) Woodrow 

Willson 

 ö£õx {ºÁõPzvß u¢øu ¯õº? 

 (A)  L.D. J°m   (B)  ö£ºÚõºk  (C) Q³¼U   
(D)  Em÷µõ ÂÀ\ß 

3. Who said “Organisation is the from of every 

human association for the attainment of common 

purpose”? 

 (a)  Mooney  (b) L.D. white (c)  Simon (d)  Guilick  
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 “Aø©¨¦ Gß£x ö£õx ÷|õUPzøu AøhÁuØUPõP 

JßÖ Cøn¢u ©Ûuº SÊ÷Á” GÚ TÔ¯Áº ¯õº? 

 (A)  •Û (B)  L.D. J°m  (C)  ø\©ß  (D)  Q³¼U 

4. The Reserve bank of Indian is a 

 (a) Corporation (b) Company (c) Department  

(d) All of these 

 C¢v¯ ø©¯ Áõ[Q¯õÚx Jº 

 (A)  PÇP®  (B) {ÖÁÚ®  (C)  xøÓ   

(D) CøÁ¯øÚzx® 

5. Who said “Communication as the blood stream of 

an Administrative organisation”? 

 (a) Millet (b) Peter Drucker (c) Bernard (d) None of 

these 

 ö\´v öuõhº¦ Gß£x Jº {ºÁõP Aø©¨¤ß Cµzu 

Jmh® GÚ ÂÁ›zuÁº ¯õº? 

 (A)  ªÀ»m  (B)  ¥mhº iµUPº (C)  ö£ºÚõºk   

(D) CÁºPÒ ¯õ¸ªÀø» 

6. The Article entitled "The study of Administration" 

published by 

 (a) Woodrow Willson (b) L.D.White  

(c) F.J. Goodnow (d) None of these. 
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 “{ºÁõP B´Ä” GßÖ uø»¨¤mh Pmkøµø¯ 
öÁÎ°mhÁº 

 (A)  Em÷µõ ÂÀ\ß  (B)  L.D. J°m  (C) F.J. Sm÷ÚõÆ   
(D)  CÁºPÒ ¯õ¸ªÀø» 

7. "Illumination experiment" was associated with 

 (a) Classical Theory (b) Behavioural theory  

(c) Human Relation Theory (d) Psychological 

theory  

 “JÎ EªÌ ÷\õuøÚ” öuõhº¦øh¯x  

 (A)  ©µ¦ ÷Põmk¨£õk (B)  |hzøu ÷Põmk¨£õk  
(C) ©Ûu EÓÄ ÷Põmk¨£õk  (D) EÍÂ¯À 
÷Põmk¨£õk 

8. The ultimate authority over the Public Finance in 

India is 

 (a) The Parliament (b) The Finance Ministry  

(c) The Public Accounts committee (d) Estimate 

committee. 

 C¢v¯õÂÀ ö£õx {v°ß «x CÖv AvPõµ® 
öPõsi¸¨£x  

 (A)  £õµõÐ©ßÓ® (B) {v¯ø©a\P®  (C)   ö£õxPnUS  
SÊ  (D) ©v¨¥mk SÊ 

9. Which one of the following is the means of 

organisational control?  

 (a) Physical control (b) Material sanction (c) 

Symbolic Sanction (d) All of these. 
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 RÌPshÁØÖÒ Gx Aø©¨¤øÚ Pmk£kzx® 

P¸Â? 

 (A)  ªµmhÀ ÁÈ  (B)  ö£õ¸Ò ÁÈ ushøÚ  

(C) EÍÂ¯À ushøÚ (D) CøÁ¯øÚzx® 

10. Three stage of decision making process was 

suggested by 

 (a) Herbert Simon (b) Follet (c) Garner (d) Riggs 

 ‰ßÖ Pmh •iöÁkzuÀ ö\¯Ø•øÓø¯ 

ÁÇ[Q¯Áº  

 (A)  Gº£ºm ø\©ß (B)  ÷£õö»m  (C)  PõºÚº  

(D) ›Uì 

 Fill In the Blanks: 

11. In the word "POSPCORB" the letter "P" stands for 

__________. 

 “POSPCORB” GßÓ Áõºzøu°À “P” GßÓ GÊzvß 

ö£õ¸Ò  ————————. 

12. The term hierarchy means the control of the 

higher over the ___________. 

 £i{ø» Gß£uß ö£õ¸Ò E¯º£vÂ°À C¸¨÷£õº 

——————— £uÂ°À C¸¨÷£õøµ 

Pmk¨£kzxÁuõS®.  

[P.T.O.] 
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13. The Biggest organisation in the Government is 

the____________. 

 Aµ\õ[PzvÀ ªP¨ö£›¯ Aø©¨¦ Gß£x  
———————. 

14. The biggest representative institution in India in 

the __________. 

 C¢v¯õÂÀ EÒÍ ªP¨ö£›¯ ¤µv{vzxÁ Aø©¨¦ 
———————. 

15. The situational leadership approach was first 

emerged in ————————. 

 `Ì{ø» uø»ø© AqS•øÓ •u¼À ÷uõßÔ¯ 
|õk ———————. 

 Say True or False: 

16. The discipline public Administration was original 

in England.  

 ö£õx {ºÁõPÂ¯À C[Q»¢vÀ ÷uõßÔ¯uõS®. 

17. "Introduction to the study of Public 

Administration" was written by Guilick. 

 “ö£õx {ºÁõPzøu £iUP Jº AÔ•P®” GßÓ ¡ø» 
Q³¼U GÊvÚõº. 

18. According to mooney "Co-ordination is the first 

principles of organisation". 

 ‰Û°ß P¸zx¨£i “J¸[Qøn¨¦” Gß£÷u 
Aø©¨¤ß •uÀ ÷Põmk¨£õk BS®. 
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19. The office of the Comptroller and Auditor General 

of India is an Independent organisation. 

 C¢v¯ PnUS ©ØÖ® uoUøP A¾Á»º A¾Á»P® 
_u¢vµ©õÚ Aø©¨£õS®. 

20. Secretariat is a staff agency. 

 ö\¯»P® Jº B÷»õ\øÚ ö\¯À BS®.  

PART B — (5 × 7 = 35 marks) 

Answer any FIVE questions each in 300 words. 

21. Explain Integral view of Public Administration. 

 ö£õx {ºÁõPzvß JÊ[Qøn¢u £õºøÁ •øÓø¯ 
ÂÍUSP. 

22. Write the significance of "Purpose" based 

organisation. 

 ÷uøÁ Ai¨£øh°»õÚ Aø©¨¤ß 
CßÔ¯ø©¯õø©ø¯ GÊxP. 

23. Write the hierarchical structure of the 

Government departments.  

 Aµ\õ[PzxøÓ°ß £i{ø» Aø©¨ø£ GÊxP. 

24. What are the steps in the Simon's decision making 

model? 

 ø\©Ûß •iöÁkzuÀ ©õv›°À EÒÍ £iPÒ 
¯õøÁ? 
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25. Explain the charismatic style of leadership. 

 ¦PÌ\õº¢u uø»ø© £s¤ß ©õv›ø¯ ÂÍUSP. 

26. Why organisational control is needed? 

 Aø©¨¦ Pmk¨£õk Hß ÷uøÁ¯õQÓx? 

27. Write a short note on the positive aspects of 

conflict. 

 •µs£õkPÎß ÷|º©øÓ¯õÚ Âu[PøÍ¨ £ØÔ 
]ÖSÔ¨¦ ÁøµP. 

PART C — (3 × 15 = 45 marks) 

Answer any THREE questions each in 1,500 words. 

28. (a) Describe Nature, meaning and scope of             

Public Administration. 

  ö£õx {ºÁõPÂ¯¼ß ußø©, ö£õ¸Ò, GÀø» 
BQ¯ÁØøÓ¨ £ØÔ ÂÁ›. 

Or 

 (b) Write a Detailed note on the Growth and 

Development of Public Administration. 

  ö£õx {ºÁõPzvß ÁÍºa] ©ØÖ® 
÷©®£õmiøÚ¨ £ØÔ Â›ÁõÚ SÔ¨¦ ÁøµP. 

29. (a) Elaborate the findings of Hawthrone 

experiment. 

  íõÆz÷µõß B´Âß Psk¤i¨¦PøÍ ÂÁ›. 

Or 
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 (b) Discuss why the Independent Regulatory 

commissions are called Islands of Autonomy. 

  _u¢vµ©õÚ JÊ[S•øÓ Bøn¯[PÒ Hß 
ußÚõma] wÄPÒ GÚ AøÇUP¨£kQßÓÚ 
Gß£øu ÂÁõv. 

30. (a) Examine Simon's concept Bounded 

Rationality in Decision making. 

  ø\©Ûß •iöÁkzuÀ •øÓ°À 
Áøµ¯ÖUP¨£mh •iöÁkzu¼À EÒÍ  
AÔÄhø©ø¯ B´Ä ö\´P. 

Or 

 (b) Elaborate the various stages of 

organisational growth. 

  Aø©¨¤ß ÁÍºa]°ß £À÷ÁÖ £iPøÍ¨ 
£ØÔ ÂÁ›. 

———————  


