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Time : Three hours Maximum : 100 marks 

Answer ALL questions. 

All questions carry equal marks. 

1. (a) Give the definition and the need for 

information service in a library. 

Or 

 (b) How would you initiate a freshman to a 

public library? 

2. (a) Discuss the functions and services of 

national and regional documentation centres. 

Or 

 (b) Explain the role of NASSDOC in the 

promotion of information in social sciences. 

3. (a) Describe the methods used in the provision 

of CAS. 

Or 

 (b) Define SDI and explain the operation of SDI 

services. 
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4. (a) Explain the salient features of NISSAT and 

its working in India. 

Or 

 (b) Distinguish between RRS and LRRS with 

illustration. 

5. Write short notes on  any THREE of the following : 

 (a) User Education. 

 (b) Qualities of Reference Librarian. 

 (c) Reprographic service. 

 (d) Documentation list. 

 (e) Subject bibliographies. 
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