MAY 2011 U/ID 5928/ISV

Time : Three hours Maximum : 100 marks

Answer ALL questions.
All questions carry equal marks.

1. (a) What are the components of SDI systems
and its operational phases? Describe them
briefly.

Or

(b) Narrate the activitites of social science
documentation centre of ICSSR.

2. (a) Explain the importance of user education in
promoting the use of library resources and
services.

Or

(b) Explain the need for national information
system and describe the activities and
components of NISSAT with examples.

3. (a) Discuss the objectives and functions of a
National Documentation Centre with
reference to INSDOC (NISCAIR).

Or

(b) Define information service. Explain its need
and importance in a library and information
centre.



(a)

(b)

What do you understand by current
awareness service? Explain how it can be of
great help to the research scholars.

Or

Describe in detail the importance and
methods of providing translation service.

Write short notes on any THREE of the following:

()
(b)
(©)
(d)
(e)

Ready Reference Service.
Qualities of a Reference Librarian.
Bibliographical service.

Initiation of Freshman.

Documentation centre.

2 U/ID 5928/ISV



