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Time : Three hours Maximum : 100 marks

SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.

Each answer should not exceed 400 words.

1. Explain briefly the role of management in modern
period.
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2. Write a note on human relations approach to
management.
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3.  Define group dynamics. State its features.
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4.  Point out the merits and drawbacks of free rein
style of leadership.
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What are the managerial implications of
communication?
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‘Planning is the primary test of manager’. Explain.
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Enumerate the factors affecting decision making.
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Explain briefly the planning and operation of
social responsibility.
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SECTION B — (3 x 20 = 60 marks)
Answer any THREE questions.

All questions carry equal marks.
Each answer should not exceed 1,200 words.

Discuss in detail the functions performed by
management.
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10.

11.

12.

13.

Narrate the process of group development.
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State and explain the merits and drawbacks of
types of communication.
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Define managerial planning. State its features
Discuss the utility of managerial planning.
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Explain in detail the steps involved in decision
making in a business firm.
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