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Time : Three hours Maximum : 100 marks 

PART A — (10 × 3 = 30 marks) 

Answer ALL the questions. 

All questions carry equal marks. 

1. (a)  What is the necessity of having separate 

department for personnel function? 

  uÛ|£º £oUPõP Hß uÛ¯õÚ xøÓ 
øÁzv¸¨£uØS ÷uøÁ¨£kQÓx? 

 (b) What are the problems in interview? 

  ÷|º•Pz÷uºÂÀ GßöÚßÚ Chº£õkPÒ 
EÒÍÚ. 

 (c)  Differentiate training from development.  

  £°Ø]ø¯ ÷©®£õmi¼¸¢x ÷ÁÖ£kzvPõmkP. 

 (d)  What are the activities of career 

development? 

  ÁõÌUøP ÷©®£õmiØPõP GßöÚßÚ 
ö\¯À£õkPÒ EÒÍÚ? 

 (e) What are the types of fringe benefits? 

  öµõUP©ØÓ \¾øPPÎß ÁøPPÒ ¯õøÁ? 
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 (f)  What do you mean by industrial relations? 

  öuõÈÀ EÓÄ GßÓõÀ GßÚ? 

 (g) How do you make collective bargaining more 

effective? 

  Tmk÷£µzøu GÆÂu® £¯ß AÎUS® 
ÂuzvÀ ©õØÖÁõ´? 

 (h) What are the objectives of Workers’ 

Participation in Management? 

  ÷©»õsø©°À öuõÈ»õÍºPÎß £[Rß 
•UQ¯ ÷|õUP® GßÚ? 

 (i) What are the causes of indiscipline? 

  JÊ[Qsø©UPõÚ  Põµn[PÒ ¯õøÁ? 

 (j)  Define lockout. 

  öÁÎ |h¨¦ & Áøµ¯Ö. 

PART B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

All questions carry equal marks. 

2. How would you organise human resource 

department? Discuss. 

 ©ÛuÁÍ ÷©»õsø©zxøÓø¯ GÆÂu® 
Aø©¨£õ´? 
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3. What are the phases in induction process? 

 AÔ•P¨£kzxu¼ß £À÷ÁÖ {ø»PÒ ¯õøÁ? 

4. Describe the importance of Industrial relations. 

 öuõÈÀ EÓÄPÎß •UQ¯zxÁzøu ÂÍUSP. 

5. What are the characteristics of collective 

bargaining? 

 Tmk ÷£µzvß £s¦PÒ ¯õøÁ? 

6. Explain the importance of Workers’ Participation 

in Management. 

 ÷©»õsø©°À öuõÈ»õÍºPÎß £[Qß 
•UQ¯zxÁzøu ÂÍUSP. 

7. Describe the procedure of disciplinary action. 

 JÊ[S•øÓ |hÁiUøPPÐUPõÚ ÁÈ•øÓPÒ 
¯õøÁ? 

8. What are the factors affecting wages? 

 Fv¯zøu £õvUS® PõµoPÒ ¯õøÁ? 

PART C — (2 × 20 = 40 marks) 

Answer BOTH the questions. 

All questions carry equal marks. 

9. (a) Describe the steps in selection process. 

  BÒöu›Ä ö\´u¼À £iPÒ ¯õøÁ? 

Or 
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 (b) What are the causes of grievances?  

— Explain.  

  SøÓPÐUPõÚ Põµn[PÒ ¯õøÁ? ÂÁ›. 

10. (a) What are the methods of performance 

appraisal? 

  ö\¯ÀvÓß ©v¨¥mk •øÓPÎß ÁøPPÒ 
¯õøÁ? 

Or 

 (b) Describe the techniques of manpower 

planning. 

  ©ÛuÁÍ vmhªku¼ß ²zvPÒ ¯õøÁ? 

—————— 


