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PART A — (10 x 3 = 30 marks)
Answer ALL the questions.

All questions carry equal marks.

What is the necessity of having separate
department for personnel function?
saflpuT  uamilésEns et  saflwumer  gleon
amausHmHLLSHE CaameuliLi(HHmg)?
What are the problems in interview?

CripasCGsameiledr  eranbememer — @LTUT(H&GET

2 _GTGTE.
Differentiate training from development.
vudn&enws Cobumigedlmig CoumuBsSHam(Hs.

What are the activities of career
development?

QUMTLDEEMNS Cuobum’ 4 Hars Tl GaTenTERT
QeweuT(R&6r o 6Tere?

What are the types of fringe benefits?

QITESLDHD FQENSSHET G QUMSSHET WTENEL?



() What do you mean by industrial relations?
QB MPle) 2 6| ETETMITe) 6TETE?

(g) How do you make collective bargaining more
effective?

al HCUrsemg  ereualilsld  Lwer  Defld@D
lggHe mHmieumil?

(h) What are the objectives of Workers’
Participation in Management?

Guemarenoudled Qsmflererigefien  LibiSer
Wp&Ew Crrésd eremen?

(1) What are the causes of indiscipline?
RPEBISETENOEGETET SHTTERTHRISET UTENE?
(G)  Define lockout.
Qeuefl BL_LiL] - cueprwImI.
PART B — (5 x 6 = 30 marks)
Answer any FIVE questions.
All questions carry equal marks.

How would you organise human resource
department? Discuss.

weflgeuer CememrenLoggleanmeni ereueilBLD
S{ELOLILIMUI?
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What are the phases in induction process?

2D pslinhsgsedler LCeum Hlanesar wreaneu?
Describe the importance of Industrial relations.
Qzmpler 2 masafiern (psHlsgieisams allersEs.

What are the characteristics of collective
bargaining?

gl () CurSSlem LiewTL|seT WTenel?

Explain the importance of Workers’ Participation
in Management.

CevmesrenLoudlev Qg mdlemeriaetlem L&l e
W& WSFHIuSMS 66TsE 5.

Describe the procedure of disciplinary action.

RUPBIGUPE®D LI EMESHERSSTE ULl (LPEMSET
wneneu?

What are the factors affecting wages?
sarlSenG LITS& @D Smyemtser wWmened?
PART C — (2 x 20 = 40 marks)
Answer BOTH the questions.
All questions carry equal marks.
(a) Describe the steps in selection process.
eTEFM ey Clawigedleh LilgSHeT wimeneu?
Or
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10.

(b)

(a)

(b)

What are the causes of grievances?
— Explain.

GODEEHSETET SMTTERTHRISET Wrened? adflel.
What are the methods of performance
appraisal?
Qewedlper LHUIGH pepsafler eumssaT
WITeneu ?

Or

Describe the techniques of manpower
planning.

weflgeler S 10l(Hgadler uSHaeT wimeneu?
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