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SECTION A — (10 × 3 = 30 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. (a) What is the necessity of having separate 

department for personnel function? 

  £o¯õÍº £oUPõP Hß uÛzxøÓ 
÷uøÁ¨£kQÓx? 

 (b) What are the types of interview? 

  ÷|ºPõn¼ß ÁøPPÒ ¯õøÁ? 

 (c) What is management development? 

  ÷©»õsø© ÁÍºa] GßÓõÀ GßÚ?  

 (d) What are the steps in the career development? 

  ÷Áø» ÁÍºa]°ß £iPÒ ¯õøÁ? 

 (e) Define job evaluation. 

  ÷Áø» ©v¨¤kuÀ – Áøµ¯Ö. 

 (f) What is the purpose of code of discipline? 

  JÊ[S •øÓ ÁÈPõmi°ß ÷|õUP® ¯õx? 
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 (g) What are the pre-requisites for successful 

participation? 

  öÁØÔPµ £[÷PØ¤À  •UQ¯ •ß ÷uøÁPÒ 
¯õøÁ? 

 (h) What are the functions of joint management 

council? 

  Cøn ÷©»õsø© PÄß]¼ß £oPÒ ¯õøÁ? 

 (i) What are the evil consequences of grievances? 

  SøÓ°ß öPmh öuõhºa]PÒ ¯õøÁ? 

 (j) What is the object of domestic enquiry? 

  EÒ Â\õµøn°ß ÷|õUP[PÒ ¯õøÁ? 

SECTION B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

All questions carry equal marks. 

2. What are features of Personnel Management? 

 £o¯õÍº ÷©»õsø©°ß £s¦PÒ ¯õøÁ? 

3. Briefly explain the ways by which employees 

separate themselves from the enterprise they are 

serving. 

 GÆÂu ÁøPPÎÀ öuõÈ»õÍº öuõÈ»PzvÀ  C¸¢x 
¤›Ä £kzu¨£kQÓõº? 
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4. Briefly explain the three actors and their role in 

industrial relations. 

 öuõÈÀ EÓÂÀ  ‰ßÖ |£›ß £[SPøÍ ÂÁ›. 

5. Describe the scope of collective bargaining. 

 Tmk ÷£µzvß Â\õ»zøu ÂÁ›. 

6. Describe the kinds of punishment, which are 
inflicted on a worker for misconduct? 

 uÁÓõÚ |hzøuUS AÎUP¨£k® ushøÚPøÍ 
ÂÁ›. 

7. What are the on-the-job techniques of executive 
development? 

 ÷©»õÍº ÁÍºa]UPõÚ £o÷©À £°Ø] •øÓPÒ 
¯õøÁ? 

8. What are the provisions for prevention of strikes 
and lockouts? 

 ÷Áø» {Özu®, PuÁøh¨¤ØPøÍ uk¨£uØPõÚ 
\mh \µzxPÒ ¯õøÁ? 

SECTION C — (2 × 20 = 40 marks) 
Answer BOTH the questions. 

All questions carry equal marks. 

9. (a) Describe the various forms of workers’ 
participation in management. 

  ÷©»õsø©°À öuõÈ»õÍº £[Qß ÁøPPøÍ 
ÂÁ›. 

Or 
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 (b) How would you organize human resource 

department? – Discuss. 

  £o¯õÍº xøÓø¯ GÆÂu® Aø©¨£õ´? 
ÂÁõvUP. 

10. (a) Discuss the methods of job evaluation. Assess 

its relative merits and demerits. 

  ÷Áø» ©v¨¥miß •øÓPøÍ ÂÁ›. AÁØÔß 
|ßø©, wø©PøÍ ©v¨¥k. 

Or 

 (b) Describe the advantages of training. 

  £°Ø]°ß |ßø©PøÍ ÂÁ›. 

—————— 


