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SECTION A — (10 × 3 = 30 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. (a) Differentiate personnel management from 

human resource management. 

  £o¯õÍº ÷©»õsø©ø¯, ©Ûu ÁÍ 
÷©»õsø©°¼¸¢x  ÷ÁÖ£kzxP. 

 (b) What are the problems in human resource 

planning? 

  ©Ûu ÁÍ vmhªku¼ß ¤µa\øÚPÒ ¯õøÁ? 

 (c) What are the advantages of training? 

  £°Ø]¯Îzu¼ß |ßø©PÒ ¯õøÁ? 

 (d) What are the bases of promotion? 

  £uÂ E¯ºÄuØPõÚ AizuÍ® ¯õøÁ? 

 (e) What are the types of wage payment? 

  T¼ £mkÁõhõÂß ÁøPPÒ ¯õøÁ?  

 (f) Define standing orders. 

  {ø»¯ønPÒ – Áøµ¯Ö. 
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 (g) Define workers’ participation in management. 

  ÷©»õsø©°À öuõÈ»õÍº £[S & Áøµ¯Ö. 

 (h) What are the functions of collective 

bargaining? 

  Tmk ÷£µzvß £oPÒ ¯õøÁ? 

 (i) What are the functional requirements for 

successful industrial relations programme? 

  öÁØÔPµ©õÚ öuõÈÀ EÓÄ  ¦÷µõQµõªØPõÚ 

ö\¯À ÷uøÁPÒ ¯õøÁ? 

 (j) What is grievance? 

  SøÓ GßÓõÀ GßÚ? 

SECTION B — (5 × 6 = 30 marks) 

 Answer any FIVE questions. 

All questions carry equal marks. 

2. What are the roles played by a personnel 

manager? 

 £o¯õÍº ÷©»õÍ›ß £[SPÒ ¯õøÁ? 

3. What are the techniques of training of operatives? 

 ÷Áø»¯õÒ £°Ø]UPõÚ ²UvPÒ ¯õøÁ? 
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4. What are the acts and omissions amounting to 

misconduct? 

 GÆÂu ö\¯ÀPÒ ©ØÖ® ö\´¯õ ö\¯ÀPÒ uÁÓõÚ 
|hzøu¯õS®? 

5. What are the characteristics of collective 

bargaining? 

 Tmk ÷£µzvß £s¦PÒ ¯õøÁ? 

6. Briefly classify industrial conflicts. 

 öuõÈÀ uPµõÖPøÍ ÁøP¨£kzxP. 

7. Describe the process of wage determination. 

 T¼ wº©õÚ® ö\´²® •øÓø¯ ÂÁ›. 

8. What are the steps in the career development? 

 öuõÈÀ/÷Áø» ÁÍºa]UPõÚ £iPÒ ¯õøÁ? 

SECTION C — (2 × 20 = 40 marks) 

Answer BOTH the questions. 

All questions carry equal marks. 

9. (a) Explain the prerequisites of successful 

collective bargaining. 

  öÁØÔPµ Tmk ÷£µzvß •ß ÷uøÁPøÍ ÂÁ›. 

Or 
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 (b) Describe a procedure for redressal of 

grievances. 

  SøÓ wºzu¾UPõÚ  •øÓø¯ ÂÁ›. 

10. (a) Describe the various forms of workers’ 

participation in management. 

  ÷©»õsø©°À öuõÈ»õÍº £[Qß •øÓPøÍ 
ÂÁ›. 

Or 

 (b) What are the steps in selection process? – 

Discuss. 

  £o¯õÍº ÷uºÄ ö\´ÁuØPõÚ £iPøÍ ÂÁ›. 
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