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SECTION A — (10 x 3 = 30 marks)
Answer ALL questions.

All questions carry equal marks.

Differentiate personnel management from
human resource management.

uemtlwmert G meRTenoenit, weafls  euer
Cuamremrenoulledmhg GCoumiui(hss)s.

What are the problems in human resource
planning?

weflg euer S O(Hgeden GrFFenarsar wreanel?
What are the advantages of training?

LU wiefSEHe0 61 HeTenLDSEET WITEneU ?

What are the bases of promotion?

LSl 2 WLITe|SHSTET g SSETLD UITEneU?

What are the types of wage payment?

.60l LI (HeumLmedl6ir cUan&SET WTeneu ?

Define standing orders.

B0 QO WI G EWT & 6T — UM



()

(h)

0)

Define workers’ participation in management.
Gamerentoudled QSmPleOTeTiT LIkIE, - euenrwIm).

What are the functions of collective
bargaining?

gl (n CursSlem Lieantlser wWmenel?

What are the functional requirements for
successful industrial relations programme?

Qeupdlagorear Qgmdled o mey YCrmélymslhsmen

QFwie CHeneuser wWmenel?
What is grievance?
@&EOM ETEITMTED GTEITEDT?
SECTION B — (5 x 6 = 30 marks)

Answer any FIVE questions.

All questions carry equal marks.

What are the roles played by a personnel

manager?

uenflwmer Gloeomemiler Limki@seT wWmened?

What are the techniques of training of operatives?

Ceuanewimer LG HEGSTen UGS seT WmTenel?
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What are the acts and omissions amounting to
misconduct?

ereuails Qeweser LHMID GFlwT QFWOSET SoupTer

BLSESWIMTGD?

What are the characteristics of collective
bargaining?

Fal_(h CuFSSlem LiewTL|S6T WmTenel?

Briefly classify industrial conflicts.

Qamle ssFTMSmeT eUmSLILIHSSIS.

Describe the process of wage determination.

Fa.60l Somed Geuwiuybd (penpenwt efleul.

What are the steps in the career development?

Qamdle/Geuamey cUeTTESNESHTET Lilg 6T WITenel?

SECTION C — (2 x 20 = 40 marks)

Answer BOTH the questions.

All questions carry equal marks.

(a) Explain the prerequisites of successful
collective bargaining.

Qeupdlar sl (h Cursdlen (per Coamaeusanar elleurl.
Or
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(b)

(a)

(b)

Describe a procedure for redressal of
grievances.

G Sigsassrear (penaw edafl.
Describe the various forms of workers’
participation in management.
Guararenwuie Qgmfleorert Lkiler papaEamer
afeur.

Or

What are the steps in selection process? —
Discuss.

veanflwrert Caire| QElieusnarear Ligsamer eleufl.
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