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SECTION A — (10 × 3 = 30 marks) 

Answer ALL questions. 

All questions carry equal marks. 

1. (a) What are the problems in interview? 

  ÷|ºPõn¼ß ChØ£õkPÒ ¯õøÁ? 

 (b) What are the purposes of manpower 

planning? 

  ©Ûu ÁÍ vmhªh¼ß SÔU÷PõÒ ¯õx? 

 (c) Define induction. 

  £o AÔ•P® & Áøµ¯Ö. 

 (d) What is career development? 

  ÁõÌUøP £o ÁÍºa] GßÓõÀ GßÚ? 

 (e) What are the types of wage payment? 

  T¼ £mkÁõhõÂß ÁøPPÒ ¯õøÁ? 

 (f) Define standing orders. 

  {ø» BønPÒ & Áøµ¯Ö. 
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 (g) What are the defects of collective bargaining? 

  Tmk ÷£µzvß SøÓPÒ ¯õøÁ? 

 (h) What are the objectives of Workers’ 

Participation in Management? 

  ÷©»õsø©°À öuõÈ»õÍº £[Qß 
SÔU÷PõÒPÒ ¯õøÁ?  

 (i) What is industrial unrest? 

  öuõÈÀ Aø©v°ßø© GßÓõÀ GßÚ? 

 (j) What are the evil consequences of 

grievances? 

  SøÓ°ß öPmh öuõhºa]PÒ ¯õøÁ? 

SECTION B — (5 × 6 = 30 marks) 

Answer any FIVE questions. 

All questions carry equal marks. 

2. Describe the reasons for human resource 

planning. 

 ©Ûu ÁÍ vmhªh¼ß Põµn[PøÍ ÂÁ›. 

3. What are the types of transfer? – Explain. 

 £o Ch ©õØÓzvß ÁøPPÒ ¯õøÁ? ÂÁ›. 

4. What are the contents of industrial relations code? 

 öuõÈÀ EÍÄ öuõSv°ß TÖPÒ ¯õøÁ? 
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5. Explain the prerequisites of successful collective 

bargaining. 

 öÁØÔPµ Tmk ÷£µzvß •ß ÷uøÁPøÍ ÂÁ›. 

6. Describe the procedure of disciplinary action. 

 JÊ[S |hÁiUøP •øÓ°øÚ ÂÁ›. 

7. Prepare a typical organisational set up of 

personnel department. 

 £o¯õÍº xøÓUS ]Ó¢u Aø©¨ø£ u¯õº ö\´. 

8. What are the methods used to calculate DA? 

 £g\£i PnUQk® •øÓPÒ ¯õøÁ? 

SECTION C — (2 × 20 = 40 marks) 

Answer BOTH the questions. 

All questions carry equal marks. 

9. (a) Trace the evolution of personnel 

management. 

  £o¯õÍº ÷©»õsø© £›nõ©zøu ÂÁ›. 

Or 

 (b) Describe the different adjudicatory 

mechanisms for the settlement of industrial 

disputes. 

  öuõÈØuPµõÖPøÍ wº¨£uØPõÚ }v©ßÓ 
•øÓPøÍ ÂÁ›. 
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10.  (a) What are the characteristics of collective 

bargaining? – Explain. 

  Tmk ÷£µzvß £s¦PÒ ¯õøÁ? ÂÁ›. 

Or 

 (b) Discuss the importance of Industrial 

relations. 

  öuõÈÀ EÓÂß •UQ¯zxÁzøu ÂÁõv. 
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