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SECTION A — (10 x 3 = 30 marks)
Answer ALL questions.

All questions carry equal marks.

What are the problems in interview?
Crirgreanredlen @)L HUMTHSET Wrenel?

What are the purposes of manpower
planning?

weflg euer S OL_eSlar GMHI&CaHmeT wmg)?
Define induction.

uewtl SMHAPSLD - euenFwIm.

What is career development?
QUITLRSENS LIGwT! GUETTES] GTETMmTeD 6TEmmen?
What are the types of wage payment?
Fn.60l LIL_(HeumLmellen eUanSSET WITeneu ?
Define standing orders.

HlEnay Y, eTEHET - GUENFIIMI.



(g) What are the defects of collective bargaining?
gl () CursSlenm GepmaEeT wmeneu?

(h) What are the objectives of Workers’
Participation in Management?

Gueomesrenoudled Qg mdemer LImhig 6ot
GDSCHTETSHET WiTene?

(1) What is industrial unrest?
Qzmléd janwsludenenio cTemmme) 6TemeT?

G) What are the evil consequences of
grievances?

@epuden Clasl L CQgrLr&slser wreaneu?

SECTION B — (5 x 6 = 30 marks)
Answer any FIVE questions.

All questions carry equal marks.
Describe the reasons for human resource
planning.

weflg euer S 10L_eSler sTramBISmaT 6lleurl.

What are the types of transfer? — Explain.

ueanfl @)L rHpsdlen euensser wreneu? edlal.

What are the contents of industrial relations code?
Qzmpler 2 eTe| QM@ udlen samiser wmrene?
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Explain the prerequisites of successful collective
bargaining.

QeupMlar sl (H Cursdlen (per Coameuseaner allauil.

Describe the procedure of disciplinary action.

QR(PMBIG BLallgHms (pepmulileaner elleurl.

Prepare a typical organisational set up of
personnel department.

uanflwmert lenmé@ Smbs AenlienLl Suimi Glgul.

What are the methods used to calculate DA?
LI@h&LIg SeT&S (DD (LPENMSET WMene?

SECTION C — (2 X 20 = 40 marks)
Answer BOTH the questions.

All questions carry equal marks.
(a) Trace the evolution of  personnel
management.

veanflwrert Geremano Lflammogang elleurl.
Or

(b) Describe the different adjudicatory
mechanisms for the settlement of industrial
disputes.

Qsmfhssrmmsemer  Srlugparar Bl
perpEemer afleuil.
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10.

(a)

(b)

What are the characteristics of collective
bargaining? — Explain.

gl (n CursSlem LiewrLiser wWmenel? elleurl.
Or

Discuss the importance of Industrial
relations.

Qzmdlé 2 mellen Wp&dlwsgieusams alleurs.
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