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DE–8770  

DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/B&F/EM/HM/IB/T/PM/ HRM/RM/ 

LM/TM/CM/MM/FM/SM/CS/P&OM DEGREE 

EXAMINATION, MAY 2014 

First Semester 

MANAGEMENT  – PRINCIPLES AND PRACTICES  

(2013-14 onwards) 

Time : Three hours Maximum : 100 marks 

SECTION  A  — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. What are the levels of management? 

 ÷©»õsø©°ß {ø»PÒ ¯õøÁ? 

2. Explain the principles of decision-making. 

 •iÄ Gk¨£vß ÷Põm£õkPøÍ ÂÁ›. 

3. State the limitations of planning. 

 vmhªku¼ß SøÓ£õkPøÍ £mi¯¼kP. 

4. What are the factors influencing degree of delegation? 

 £o¨ £QºÂß AÍÃkPøÍ £õvUS® PõµoPÒ ¯õøÁ? 

5. What does leadership mean? And discuss the nature of 

leadership. 

 uø»ø©¨ £s¦ GßÓõÀ GßÚ? uø»ø©¨ £s¤ß 
C¯À¤øÚ ÂÁõvUPÄ®. 

6. Discuss the importance of control. 

 Pmk¨£õk Gß£vß •UQ¯zxÁzøu ÂÁõvUPÄ®. 
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7. Define Balanced Score Card. Explain its uses. 

 \©{ø» ©v¨¥mk Amøh •øÓ°øÚ Áøµ¯Ö. Auß 
£¯ßPøÍ ÂÍUSP. 

8. What are the barriers to Communication? 

 uPÁÀ öuõhº¤ß uøhPÒ ¯õøÁ? 

SECTION B  — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Describe the way the control process works. 

 Pmk¨£õk •øÓPÒ ö\¯À£k® Âuzøu ÂÍUSP. 

10. Explain Maslow’s theory of motivation. 

 ©õì÷»õÂß ö\¯À FUSÂzuÀ P¸zv¯ø» ÂÍUSP. 

11. Explain different types of leaders. 

 uø»ÁºPÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

12. Explain the concept of line and staff organization and 

discuss its relative merits and demerits. 

 ÷|º £o¯õÍº ©ØÖ® EuÂ¨ £o¯õÍº Aø©¨¦ •øÓø¯ 
ÂÍUSP. ©ØÖ® Auß |ßø©, wø©PøÍ ÂÁõvUPÄ®. 

13. Discuss the different styles of decision making. 

 •iÄ Gk¨£vß £À÷ÁÖ ÁøPPøÍ ÂÁõvUPÄ®. 

14. Explain the elements of scientific management. 

 AÔÂ¯À •øÓ ÷©»õsø©°ß £SvPøÍ ÂÍUSP. 

15. Discuss the Business Process Reengineering. 

 ÁoP ö\¯À{ø» ©Öö£õÔ°¼øÚ¨ £ØÔ ÂÁõvUPÄ®. 
———————— 
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DE-8771   

DISTANCE EDUCATION 

COMMON FOR M.B.A. (G)/B & F/EM/HM/IB/PM/ 

T/HRM/RM/LM/TM/CM/MM/FM/SM/ 

P&OM/CS DEGREE EXAMINATION, MAY 2014. 

First Semester  

ORGANISATIONAL BEHAVIOUR  

(2013–2014 onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. Write a brief note on : 

 (a) Locus of control and  

 (b) Machiavellianism. 

 ]Ö SÔ¨¦ GÊxP : 

 (A) SnU Pmk¨£õmk ©ØÖ®  

 (B) ÂÀ»[Pzußø©. 

2. What do you mean by perceptual selectivity? What are 

the factors which influence perceptual selectivity? 

 ÷uºÄ ö\´u ¦»ß Põm] GßÓõÀ } AÔÁx ¯õx? ÷uºÄ 

ö\´u ¦»ß Põm]°øÚ £õvUS® PõµoPÒ ¯õøÁ? 
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3. What is group dynamics? Why is it important for 

understanding organisational behaviour? 

 SÊ C¯[Q¯À  GßÓõÀ GßÚ? {ÖÁÚ |hzøu°ø» ¦›¢x 

öPõÒÁvÀ SÊ C¯[Q¯¼ß •UQ¯zxÁ® ¯õx? 

4. What is power? How is it different from authority and 

leadership? 

 AvPõµ® GßÓõÀ GßÚ? GÆÁõÖ AvPõµ®, Bøn²›ø© 

©ØÖ® uø»ø© £s¤¼¸¢x ÷ÁÖ£kQÓx? 

5. What can organisations do to reduce stress? 

 ©ÚAÊzuzvøÚ SøÓUP {ÖÁÚ[PÒ GßÚ 

ö\´¯÷Ásk®? 

6. Why does intergroup conflict arise? What are its 

consequences? 

 SÊUPÐUQøh÷¯ •µs£õk GuÚõÀ ÷uõßÖQÓx? 

AuÚõÀ HØ£k® £õv¨¦PÒ ¯õøÁ? 

7. What do you mean by organisational culture? How does it 

differ from organisational climate? 

 {ÖÁÚ £s£õk GßÓõÀ } AÔÁx GßÚ? {ÖÁÚ 

`Ç¼¼¸¢x Ax GÆÁõÖ ÷ÁÖ£kQÓx?  

8. What is resistance to change? Why do people resist 

change in their organisation? 

 ©õØÓzvØPõÚ ©Ö¨¦ GßÓõÀ GßÚ? Hß J¸ {ÖÁÚ 

FÈ¯ºPÒ ©õØÓzvøÚ ©Ö¨¦ ö\´QÓõºPÒ? 
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SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Define personality and examine the major factors which 

shape the personality of an individual. 

 BÐøhø© Áøµ¯ÖUPÄ®. ÷©¾® J¸ uÛ|£›ß 
BÐøhø©°øÚ ÁiÁø©US® •UQ¯ PõµoPøÍ B´Ä 
ö\´P. 

10. Why do people need informal organisation? What are its 

characteristics? How does informal organisation affect the 

functioning of formal organisation? 

 ©µ¦ \õµõ {ÖÁÚ Aø©¨¤øÚ ©UPÒ Hß ÷uºÄ 
ö\´QÓõºPÒ? Auß £s¦PÒ ¯õøÁ? GÆÁõÖ ©µ¦ \õµõ 
{ÖÁÚ Aø©¨¦PÒ ©µ¦ \õº¢u {ÖÁÚ Aø©¨¤ß 
|hÁiUøPPøÍ £õvUQßÓÚ?  

11. What are the characteristics of an effective team? Discuss 

the factors which determine team effectiveness. 

 ]Ó¢u Ao°ß £s¦PÒ ¯õøÁ? Ao°ß ]Ó¨£õØÓø» 
{ºÁQUS® PõµoPøÍ ÂÁõvUPÄ®. 

12. Explain the various causes of stress and discuss the ways 

in which people may overcome the negative consequences 

of stress. 

 ©Ú AÊzuzvß £À÷ÁÖ Põµn[PøÍ ÂÍUPÄ®. ÷©¾® 
©Ú AÊzuzvÚõÀ HØ£hUTi¯ Gvº©øÓ ÂøÍÄPøÍ 
GÆÁõÖ ©UPÒ wºÄ PõsQÓõºPÒ Gß£uøÚ ÂÁõvUPÄ®. 

13. What are the different approaches of measuring 

organisational effectiveness? Explain. 

 {ÖÁÚ ]Ó¨£õØÓø» AÍUS® £À÷ÁÖ AqS•øÓPÒ 
¯õøÁ? ÂÍUPÄ®. 
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14. ‘‘Management is a change agent’’ – Discuss. Identify the 

roles of change agents in organisational change. 

 ‘‘÷©»õsø© Gß£x ©õØÓzvß ¤µv{v’’ – ÂÁõvUPÄ®. 
{ÖÁÚ ©õØÓzvøÚ HØ£kzx® £À÷ÁÖ ©õØÓzvß 
¤µv{vPÎß £[QøÚ Aøh¯õÍ® PõsP. 

15. What do you understand by OD interventions? How can 

they be classified? Explain. 

 {ÖÁÚ Pmhø©¨¦ ÁÍºa] GßÓõÀ } AÔÁx ¯õx? 
GÆÁõÖ AÁØÔøÚ ÁøP¨£kzxuÀ? ÂÍUPÄ®. 

———————— 
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DE–8772     

DISTANCE EDUCATION 

COMMON FOR M.B.A. (G)/ 

B & F/EM/HM/IB/T/PM/HRM/RM/LM/TM/CM/MM/FM/SM/CS/ 

P & OM DEGREE EXAMINATION, MAY 2014. 

First Semester 

MANAGERIAL ECONOMICS 

(2013–14 onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. Explain nature of managerial economics. 

 {ºÁõP¨ ö£õ¸Î¯¼ß ußø©ø¯ ÂÍUSP. 

2. Explain uses of managerial economics. 

 {ºÁõP¨ ö£õ¸Î¯¼ß £¯ßPøÍ ÂÍUSP. 

3. What are the factors determining price elasticity of 

demand? 

 ÷uøÁ°ß Âø» ÷ÁÖ£õmiøÚ {ºn°US® PõµoPÒ 
¯õøÁ? 

4. Explain cross elasticity of demand. 

 SÖUS ÷uøÁ ö|QÌa]°øÚ ÂÍUSP. 

5. Write short note on :  

 (a) Fixed and variable costs 

 (b) Short run and long run costs. 

 (A) ]ÖSÔ¨¦ ÁøµP : ©õÖ® ö\»Ä ©ØÖ® ©õÓõa ö\»Ä 

 (B) SÖQ¯ {ø» ö\»Ä ©ØÖ® }Ò{ø» ö\»Ä. 
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6. Discuss the profit maximization concept. 

 »õ£zvøÚ AvP¨£kzx® P¸zv¯ø» ÂÁõvUPÄ®. 

7. Elaborate the price discount and price differentials. 

 Âø»UPÈÄ ©ØÖ® Âø» Âzv¯õ\zøu ÂÁ›zxU TÖ. 

8. Discuss the factors causes of inflation and deflation. 

 £nÃUP® ©ØÖ® £n Áõmhzøu¨ £ØÔ ÂÁõv. 

SECTION B — (4 × 15 = 60 marks)  

Answer any FOUR questions. 

9. Discuss the relationship between economic theory and 

managerial economics. 

 ö£õ¸Î¯¼ß P¸zv¯¾US®, {ºÁõP¨ ö£õ¸Î¯¾US® 

Cøh°À EÒÍ EÓÂøÚ¨ £ØÔ ÂÁ›zxU TÖP. 

10. Explain the determinants of demand. 

 ÷uøÁ°ß PnURmkU PõµoPøÍ ÂÍUSP. 

11. Explain the economics and diseconomics of scale. 

 EØ£zv AÍÂß ]UPÚ[PøÍ²®, ]UP©Ú©ØÓøÁPøÍ²® 

ÂÍUSP. 

12. Explain the diagrammatic exposition theory of price 

discrimination. 

 Âø» ÷£uzvß Áøµ£h ÂÍUPU P¸zv¯ø» ÂÍUSP. 

13. Explain the techniques of investment analysis. 

 •u½mk¨ £P¨£õ´Ä ~qUP[PøÍ ÂÍUSP. 
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14. What is mean by balance of payment and discuss the 

trend and its implications in managerial economics? 

 A¯À ÁoP ö\¾zx{ø» GßÓõÀ GßÚ? Auß {ø»¨ 
£›©õn® ©ØÖ® uõUP® {ºÁõP¨ ö£õ¸Î¯¼À GÆÁõÖ 
EÒÍx GßÖ ÂÍUSP. 

15. How do measure the national income with the sectoral 

wise? Discuss. 

 ÷u]¯ Á¸©õÚzøu AÍÂk® •øÓPÒ ¯õøÁ? AÁØøÓ 
ÂÍUSP. 

––––––––––––––– 
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DE–8773     

DISTANCE EDUCATION 

COMMON FOR M.B.A.(G)/(B & F)/EM/ 

HM/IB/T/PM/HRM/RM/LM/TM/CM/MM/FM/SM/CS/P & OM 

DEGREE EXAMINATION, MAY 2014. 

First Semester 

QUANTITATIVE TECHNIQUES 

(2013–14 onwards) 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. What is simulation? When to use simulation. 

 J¨¦ø© ÁÈ GßÓõÀ GßÚ?  AuøÚ G¨ö£õÊx 
£¯ß£kzu •i²®? 

2. What are the Managerial applications of LPP? 

 ÷|º÷Põmk {PÈ¯UP •øÓ°À ÷©»õsø©a \õº¢u 
ö\¯À£õkPÒ ¯õøÁ? 

3. Explain  Marginal, average and total cost. 

 ÂÎ®¦{ø»a ö\»Ä, \µõ\›a ö\»Ä ©ØÖ® ö©õzua ö\»Ä 
Gß£ÚÁØÔØS ÂÍUP® u¸P. 

4. A bag contains 4 white and 5 black balls. One ball is 

drawn from the bag and is not replaced; when the second 

ball is drawn. Find the probability that both balls of the 

drawing are white. 
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  J¸ SkøÁ 4 öÁÒøÍ¨ £¢xPøÍ²®, 5 P¸¨¦ 
£¢xPøÍ²® öPõskÒÍx. C¢{ø»°À, 
AUSkøÁ°¼¸¢x RÌPsh •øÓ°À £¢xPÒ 
GkUP¨£kQßÓÚ GÛÀ, {PÌuPÄPøÍU Psk¤i. 

 {ø»  : (A)  J¸ £¢x ©mk® GkUP¨£mk AuØS 
©õØÓ® HxÄ® CÀø». 

 {ø»  : (B) CµshõÁx £¢x GkUP¨£kQÓx 

 ÷©ØTÔ¯ {ø»PÎÀ Cµsk £¢xPÐ® öÁÒøÍ {Ó 
£¢xPÒ GÛÀ {PÌuPÄ Psk¤i. 

5. Briefly explain the concept of Duality analysis for 

decision making. 

 Cµshõ® ¦Ó¨£S¨¦ GÆÁõÖ wº©õÚ® Gk¨£vÀ 
EuÄQßÓx Gß£uøÚ _¸UP©õP ÂÍUSP. 

6. Solve the following problems by Simplex method. 

 Maximize Z = 212 xx +  

 Subject to 102 21 ≤+ xx  

   621 ≤+ xx  

   221 ≤− xx  

   12 21 ≤− xx  

   0, 21 ≥xx . 

 GÎø© •øÓ ©õv›°øÚ £¯ß£kzv wºÄ PõsP. 

 AvP©õUSP. Z = 212 xx +  

 Em£mk : 102 21 ≤+ xx  

   621 ≤+ xx  

   221 ≤− xx  

   12 21 ≤− xx  

   0, 21 ≥xx . 
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7. Maximize, by using graphical method, the objective  

function : 

  Z = 21 32 xx +  

  Subject to constraints : 

    121 ≤+ xx  

    43 21 ≤+ xx  

    0, 21 ≥xx . 

 RÌUPõq® ªøP¯õUS Â£µ[PøÍU öPõsk Áøµ£h 
•øÓ°À wºÄ PõsP. 

  ÷|õUSa \õº¦ :Z = 21 32 xx +  

  EmPmk¨£õk : 121 ≤+ xx  

    43 21 ≤+ xx  

    0, 21 ≥xx . 

8. What is an Assignment problem and how do you interpret 

as a linear programming model? 

 JxURk •øÓ PnUQk GßÓõÀ GßÚ?  AuøÚ GÆÁõÖ 
÷|º÷Põmk {PÈ¯UP ©õv›°ß ‰»® ÂÍUP® uµ•i²® 
Gß£uøÚU TÖ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. A company has three plants at locations BA,  and C with 

supply to warehouse located at D,E,F,G and H .Monthly 

plant capacities are 1800, 1500 and 1900 units 

respectively. Monthly warehouse requirements are 1400, 

1400, 1500, 1400, and 1800 units respectively. Unit 

transportation cost are given below. 

 D E F G H 

A 5 8 6 6 3 

B 4 7 7 6 5 

C 8 4 6 6 4 

 Determine an optimum distribution to minimize the total 

transportation cost. 
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J¸ P®ö£ÛUS ‰ßÖ EØ£zva \õø»PÒ, A,B, ©ØÖ® C 

Gß£øÁ¯õS®. ÷©¾® AuØS I¢x ÂØ£øÚz uh[PÐ®, 

•øÓ÷¯ D,E,F,G ©ØÖ® H  EÒÍÚ,  

©õu¢÷uõÖ® P®ö£ÛUS EØ£zva \õø»°ß ‰»® ö©õzu 

AÎ¨¦ •øÓ÷¯ 1,800,1,500 ©ØÖ® 1,900 ¦ÒÎPÒ BS®. 

©õu¢÷uõÖ® P®ö£ÛUS ÂØ£øÚz uh[PÒ ‰»® 

ö©õzuz÷uøÁ •øÓø¯ 1,400, 1,400, 1,500, 1,400 ©ØÖ® 

1,800 ¦ÒÎPÒ BS®. 

÷£õUSÁµzxU PnUQß ¦ÒÎ Â£µ[PÒ 

 D E F G H 

A 5 8 6 6 3 

B 4 7 7 6 5 

C 8 4 6 6 4 

÷©ØTÔ¯ AmhÁøn Â£µzv¼¸¢x \›¯õÚ ÁÇ[PÀ ÁÈ 

•øÓ°øÚ ö©õzu ÷£õUSÁµzx ö\»Ä SøÓ²® wºøÁ 

TÖP. 

10. Bright Bakery keeps stock of a popular brand of a cake. 

Previous experience indicates as given below. 

Daily Demand : 0 5 10 15 20 25 

Frequency : 2 11 8 21 5 3 

 Use the following Random numbers to simulate the 

demand for 10 days. 

 R. No: 48, 78, 19, 51, 56, , 77, 15, 14, 68, 09 
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 ¤øµm Ak©øÚ°ß ¦PÌö£ØÓ öµõmiz xskPøÍ 
øP¯õÍ \µUQ¸¨¦ •øÓø¯ ¤ß£ØÔ¯x. 

vÚz÷uøÁ : 0 5 10 15 20 25 

HØ¦ : 2 11 8 21 5 3 

 ¤ßÁ¸® P»øÁ GsoUøP°ß ‰»® Ak©øÚ°ß 10 
|õÒ Ez÷u\z ÷uøÁ°øÚ PnUQkP. 

 P.Gs: 48, 78, 19, 51, 56, , 77, 15, 14, 68, 09  

11. A bag contains ten balls two of which are red, three blue 

and five black. Three balls  are drawn at random from the 

bag, that is every ball has an equal chance of living 

included in the three. 

 What is the probability that 

 (a) The three balls are of different colours 

 (b) The two balls are of the same colour, and 

 (c) The balls are all of the same colour. 

 J¸ SkøÁ°À £zx £¢xPÒ •øÓ÷¯, 2 ]Á¨¦ {Ó•®,  
3 Fuõ {Ó•® ©ØÖ® 5 PÖ¨¦ {Ó•® BS®. 
SkøÁ°¼¸¢x P»øÁ •øÓ°À 3 £¢xPÒ ÷uºÄ 
ö\´¯¨£mhÚ. AvÀ JÆöÁõ¸ £¢vØS® \©©õÚ Áõ´¨¦ 
uµ¨£mhx. Cv¼¸¢x RÌUPsh {PÌuPÄPøÍU Psk¤i. 

 (A) ‰ßÖ £¢xPÐ® öÁÆöÁÖ {Ó[PÒ öPõshøÁ 

 (B) Cµsk £¢xPÐ® J÷µ {Ó[PÒ öPõshøÁ 

 (C)  AøÚzx £¢xPÐ® J÷µ {Ó[PÒ öPõshøÁ 

12. A restaurant features two  types of lunches, special lunch 

and Ordinary. 80% of men customer, Order special lunch 

and the rest of the men order the ordinary lunch. 90% of 

its  women customers order the ordinary lunch and the 

rest order the special lunch. 75% of its  customers are 

men. In its preparations, what ratios of special to 

ordinary lunch should the restaurant plan for? Determine 

the probability that a men be will order for a special 

lunch. 
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 J¸ EnÄ, Âkv°À Cµsk Âu©õÚ ©v¯ EnÄ ÁøPPÒ 
EÒÍÚ. AøÁ ]Ó¨¦ ©v¯ EnÄ ©ØÖ® \õuõµn EnÄ 
Gß£ÚÁõS®. 

 Bs ÁõiUøP¯õÍºPÎÀ 80% Ãu® ]Ó¨¦ ©v¯ EnøÁ²® 
«u® EÒÍ Bs ÁõiUøP¯õÍºPÒ \õuõµn ©v¯ 
EnøÁ²® ÷uºÄ ö\´uÚº. 

 ÷©¾® ö£s ÁiUøP¯õÍºPÎÀ 90% Ãu® \õuõµn ©v¯ 
EnøÁ²® «u•ÒÍÁºPÒ ]Ó¨¦ ©v¯ EnøÁ²®  ÷uºÄ 
ö\´uÚº. 

 ÁõiUøP¯õÍºPÎÀ 75% Ãu® Bs ÁõiUøP¯õÍºPÒ 
BÁõºPÒ. 

 C¢{ø»°À EnÄ Âkv°À GßÚ ÂQu •øÓ 
Ai¨£øh°À ]Ó¨¦ ©ØÖ® \õuõµn ©v¯ EnÂøÚ u¯õº 
ö\´¯ vmhªkÁõºPÒ? Bs ÁõiUøP¯õÍº ]Ó¨¦ ©v¯ 
EnÄ ÷Ásk£ÁµõP°¸¨¤ß {PÌuPÄ wºÄ PõsP. 

13. Explain the uses of the following 

 (a) Duality Analysis. 

 (b) Sensitivity analysis 

 ¤ßÁ¸ÁÚÁØÔß £¯ß£õmiøÚ ÂÁ›. 

 (A) Cµshõ® ¦Óz wºÄ. 

 (B) EnºÄzwºÄ  

14. Explain the applications of the following probability 

distributions. 

 (a) Binomial distribution. 

 (b) Poisson distribution. 

 (c) Normal distribution. 
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 RÌPõq® {PÌuPÄ £µÁÀPÒ ö\¯À£õkPÒ £ØÔ¯ ÂÍUP® 
u¸P. 

 (A) D¸Ö¨¦ £µÁÀ 

 (B) £õ´éõß £µÁÀ 

 (C) C¯À{ø» £µÁÀ 

15. Explain in detail 1//MM  queuing model and its 

applications. 

 1//MM  –ß U³°[ ©õv›ø¯²® Auß ö\¯À£õkPÒ 
£ØÔ²® •Êø©¯õP ÂÁ›. 

——————— 
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DE–8774  

DISTANCE EDUCATION 

COMMON FOR M.B.A.(G) (B & F)/EM/HM/IB/T/PM/HRM/ 

RM/LM/TM/CM/MM/FM/SM/CS/P & OM DEGREE 

EXAMINATION, MAY 2014 

First Semester 

 FINANCIAL AND MANAGEMENT ACCOUNTING 

(2013–2014 onwards) 

Time : Three hours Maximum : 100 marks 

PART A  — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. What are the differences between Financial Accounting 

and Management Accounting? 

 {v{ø»U PnUQØS® ÷©»õsø©UPnUQØS® 
Cøh÷¯²ÒÍ ÷ÁÖ£õkPÒ GßÚ? 

2. Journalise the following transactions, post them into 

ledger and prepare a trial balance 

2009 September 1 Started business with Rs. 50,000 

  Paid into bank Rs. 20,000 

 2 Bought furniture for Rs. 5,000 and 

  Machinery for Rs. 10,000 

 3 Purchased goods for Rs. 14,000 

 4 Sold goods for Rs. 8,000 

 8 Purchased goods from malhotra and Co.  

Rs. 11,000 

 10 Paid telephone rent for the year by cheque  

Rs. 500 

15 
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 R÷Ç uµ¨£mkÒÍ |hÁiUøPPøÍ •uØSÔ¨¤À £vÄ 

ö\´x ÷£÷µmiÀ GkzöuÊv AuøÚ C¸¨£õ´Ä ö\´P. 

2009 

ö\¨ 

 

1 

 

öuõhUP C¸¨¦ øP°À ¹.50,000 

  Á[Q°À ¹.20,000 

 2 AøÓP»ß Áõ[Q¯x ¹.5,000 ©ØÖ® 

  ö£õÔÁøP Áõ[Q¯x ¹.10,000 

 3 öPõÒ•uÀ ö\´ux ¹.14,000 

 4 ÂØ£øÚ  ö\´ux ¹.8,000 

 8 ©À÷Põzvµõ Ask P®ö£Û°hª¸¢x öPõÒ•uÀ ö\´ux 

¹.11,000 

 10 öuõø»÷£]°ß Bsk ÁõhøP Pmhn® Á[Q 

Põ÷\õø»¯õP ö\¾zv¯x ¹. 500 

3. What is meant by ratio analysis? Discuss its objects and 

limitations? 

 ÂQu¨ £S¨£õ´Ä GßÓõÀ GßÚ? Auß ÷|õUP® ©ØÖ® 

Áøµ¯øÓ £ØÔ¯ ÂÍUP® u¸P. 

4. What is a fund flow statement? Examine its managerial 

uses. 

 {v÷¯õmh AÔUøP GßÓõÀ GßÚ? Auß {ºÁõP¨ 

£¯ß£õkPÒ ¯õøÁ? 

5. What are the advantages of budgetary control? 

 vmhUPmk¨£õk GßÓ •øÓ°ß £¯ßPÒ ¯õx? 
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6. The expenses for the production of 5000 units in a factory 

are given as follows  

 Per unit Rs. 

Materials 50 

Labour 20 

Variable overheads 15 

Fixed overheads (Rs. 50,000) 10 

Administrative expenses (5% variable) 10 

Selling expenses (20% fixed) 6 

Distribution expenses (10% fixed) 5 

Total cost of sales per unit 116 

 You are required to prepare a budget for the production 

of 7,000 units. 

 J¸ EØ£zva\õø»°ß, 5000 A»SPÒ EØ£zvUS HØ£k® 
ö\»ÄPÒ £ØÔ Â£µ[PÒ ¤ßÁ¸©õÖ uµ¨£mkÒÍx. 

 Kº A»QØS 
¹ 

ö£õ¸mPÒ 50 

BmT¼ 20 

©õÖ® ÷©Øö\»ÄPÒ 15 

{ø»¯õÚ ÷©Øö\»ÄPÒ (¹.50,000) 10 

{ºÁõPa ö\»ÄPÒ (5% ©õÖ®ußø©) 10 

ÂØ£øÚa ö\»ÄPÒ (20% {ø»¯õÚ  ußø©) 6 

Â{÷¯õPa ö\»ÄPÒ (10% {ø»¯õÚ ußø©) 5 

ö©õzua ö\»Ä, Kº A»QØS  116 

 ÷©ØTÔ¯ Â£µzvß Ai¨£øh°À 7,000 A»SPÒ 
EØ£zvUS HØ£k® ö\»ÄPÒ EØ£zv ©v¨¥k vmh® u¯õº  
ö\´P. 
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7. Discuss about payback period method. 

 •u½k «m¦U Põ»•øÓø¯ ÂÁ›. 

8. Write a note on accounting standards. 

 PnUQ¯¼ß {ø»¯õÚ ußø©°øÚ _¸UP©õP GÊxP. 

PART B  — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Explain about accounting concepts and conventions. 

 PnUQ¯¼ß ö£õxUP¸zxPÐ® ©ØÖ® ©µö£õÊ[SPÒ 

£ØÔ²® ÂÁ›. 

10. Explain about different types of budgets. 

 £ÀÁøP ©v¨¥mkz vmh[PÒ £ØÔ ÂÁ›. 

11. Explain in detail about NPV and IRR methods. Write its 

merits and demerits. 

 {Pµ uØPõ» £n ©v¨¦ •øÓ ©ØÖ® Em¦Ó Á¸©õÚ Ãu® 

•øÓ £ØÔ²® ÂÁ›. ÷©¾® CÁØÔß |ßø©PÒ ©ØÖ® 

SøÓ£õkPÒ £ØÔ¯ Â£µ® u¸P. 

12. From the following balances taken from the books of ABC 

and Co, Prepare trading and profit and loss account for 

the year ending 30th June 2012 and balance sheet as on 

that date. 

 Rs.  Rs. 

Capital 35,000 Returns outward 110 

Buildings 18,750 Salaries 1,110 

Machinery 9,250 Discount allowed 200 

Debtors 7,000 Opening stock 16,500 
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 Rs.  Rs. 

General expenses 800 Bills payable 5,000 

Rent paid 3,710 Sales 63,500 

Drawings 650 Purchases 46,850 

Electric charges 190 Wages 2,500 

Carriage Inward 850 Cash in hand 1,800 

Cash at Bank 3,000 Sundry creditors 10,000 

Returns Inward 450   

Closing Stock 18,210   

 R÷Ç öPõkUP¨£mkÒÍ C¸¨¦PÒ ABC Ask P®ö£Û°À 

C¸¢x ö£Ó¨£mhx. Cuß Ai¨£øh°À A¢{ÖÁÚzvß 

áúß 30 ¢ ÷uv, 2012 Bs÷hõk •iÁøh²® Â¯õ£õµU 

PnUS, C»õ£-–|mhU PnUS ©ØÖ® C¸¨¦ {ø» 

SÔ¨ø£²® u¯õº ö\´P. 

 ¹.  ¹. 

•uÀ 35,000 öÁÎzv¸¨£® 110 

Pmih® 18,750 \®£Í® 1,110 

ö£õÔÁøP 9,250 uÒÐ£i AÎzux 200 

PhÚõÎPÒ 7,000 öuõhUPa \µUQ¸¨¦ 16,500 

ö£õxa ö\»ÄPÒ 800  ö\¾zxuØS›¯ ©õØÖa^mk 5,000 

ÁõhøP ö\¾zv¯x 3,710 ÂØ£øÚ 63,500 

Gk¨¦PÒ 650 öPõÒ•uÀ 46,850 

ªßPmhn® 190 T¼ 2,500 

EÒ GØÔa ö\À ö\»Ä 850 øP°¸¨¦ öµõUP® 1,800 

Á[Q°¸¨¦ öµõUP® 3,000 £Ø£» PhÜ¢÷uõºPÒ 10,000 

EÒ v¸¨£® 450   

CÖv\µUQ¸¨¦ 18,210   
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13. Following is the Balance Sheet of sunshine Ltd. for the 

year ending December 31,2012. 

Balance Sheet 

Liabilities Rs. Assets Rs. 

Equity share capital 5,00,000 Land and Building 3,50,000 

5% debentures 2,00,000 Plant and Machinery  2,50,000 

Bank loan 1,50,000 Cash in hand 25,000 

Sundry creditors 75,000 Cash at Bank 55,000 

Bill payables 50,000 Sundry debtors 85,000 

Outstanding expenses 5,000 Bills receivable 1,05,000 

  Stock 1,00,000 

  Prepaid expenses 10,000 

 9,80,000  9,80,000 

   From the information given above, calculate 

   (a) (i) Current Ratio. 

     (ii) Acid-test Ratio. 

     (iii) Absolute Liquid Ratio. 

   (b) Comment on the short term financial position. 

 \ßø\ß ¼ªöhm {ÖÁÚzvß 31.12.2012–® |õ÷Íõk 
•iÁøh²® C¸¨¦{ø»U SÔ¨¦ ¤ßÁ¸©õÖ 

C¸¨¦{ø» SÔ¨¦  

ö£õÖ¨¦PÒ öuõøP ö\õzxUPÒ öuõøP 

\©£[S •uÀ 5,00,000 {»® ©ØÖ® Pmih® 3,50,000 

5% PhÜmk¨   ö£õÔ ©ØÖ®   

£zvµ[PÒ 2,00,000 C¯¢vµ® 2,50,000 

Á[QUPhß 1,50,000 øP°¸¨¦ öµõUP® 25,000 

£Ø£»   Á[Q°¸¨¦ öµõUP® 55,000 

PhÜ¢÷uõº 75,000 £Ø£» PhÚõÎPÒ  85,000 
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ö£õÖ¨¦PÒ öuõøP ö\õzxUPÒ öuõøP 

ö\¾zxuØS›¯  50,000 ö£ÖuØS›¯ ©õØÖa  

©õØÖa ^mk  ^mk 1,05,000 

öPõk£hõa   \µUQ¸¨¦ 1,00,000 

ö\»ÄPÒ 5,000 •ßTmi÷¯ ö\´u   

  ö\»ÄPÒ 10,000 

    

 9,80,000  9,80,000 

 ÷©ØTÔ¯ Â£µ[PÎß ‰»®, ¤ßÁ¸ÁÚÁØøÓ PnUQkP. 

 (A) (i) |h¨¦ ÂQu®. 

   (ii) ÂøµÄ öµõUP ÂQu®. 

   (iii) ªP ÂøµÄ öµõUP ÂQu® ©ØÖ® 

 (B) SÖQ¯ Põ» {va\õº {ø»ø¯²® TÖP. 

14. From the following balance sheet of A & Co Ltd you are 

require to show any increase or decrease in working 

capital and sources and applications thereof 
 Liabilities                          As at 

31.12.11 

 As at 

31.12.12 

Assets As at 

31.12.11 

 As at 

31.12.12 

Equity share    Land and   

capital 2,40,000  3,60,000Building 1,66,200  3,39,600

Share   Machinery 1,06,800  1,53,900

premium 24,000  36,000Furniture 7,200  4,500

General   Stock 66,300  78,000

reserve 18,000  27,000Debtors 1,09,500  1,17,300

P and L A/c 58,500  62,400Bank 14,400  12,000

8% debentures  –  78,000  

Provision for     

taxation 29,400  32,700  

Creditors 1,00,500  1,09,200   

 4,70,400  7,05,300  4,70,400  7,05,300

   Depreciation written off during the year 

   On machinery  Rs. 38,400 

   On furniture  Rs. 1,200. 
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 ¤ßÁ¸® C¸¨¦{ø»U SÔ¨¦ A Ask P®ö£ÛUS›¯x. 

Cuß ‰»® AuØS›¯ ÷Áø» •u½mk AvP›US® AÀ»x 

SøÓUS® ÁÈPÒ ©ØÖ® ö\¾zxuÀPøÍ PnUQkP. 

ö£õÖ¨¦PÒ                          31.12.11 

|õ÷Íõk 

 31.12.12 

|õ÷Íõk 

ö\õzxUPÒ 31.12.11 

|õ÷Íõk 

 31.12.12 

|õ÷Íõk 

\©£[S •uÀ 2,40,000  3,60,000 {»® ©ØÖ®     

£[S •øÚ©® 24,000  36,000 Pmih® 1,66,200  3,39,600 

ö£õx Põ¨¦ 18,000  27,000 C¯¢vµ® 1,06,800  1,53,900 

C»õ£ |mh     AøÓP»ß 7,200  4,500 

P/S 58,500  62,400 \µUQ¸¨¦ 66,300  78,000 

8% PhÜmk¨     PhÜ¢÷uõºPÒ 1,09,500  1,17,300 

  £zvµ[PÒ –  78,000 Á[Q°¸¨¦ 14,400  12,000 

Á›UPõP         

JxURk 29,400  32,700     

PhÚõÎPÒ 1,00,500  1,09,200     

 4,70,400  7,05,300  4,70,400  7,05,300 

 |h¨£õskS›¯ ÷u´©õÚ JxURk. 

 (i) C¯¢vµzvß «x ¹.38,400. 

 (ii) AøÓP»ß «x ¹.1,200. 

15. A company is expecting to have Rs. 32,000 cash in hand 

on 1.4.2008 and it requests you to prepare cash budget for 

the three months, April to June 2008. The following 

information is supplied to you. 

Month                          Sales (Rs.) Purchases (Rs.) Wage (Rs.) Expenses (Rs.) 

February  70,000 44,000 6,000 5,000 

March 80,000 56,000 9,000 6,000 

April 96,000 60,000 9,000 7,000 

May 1,00,000 68,000 11,000 9,000 

June 1,20,000 62,000 14,000 9,000 
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   Other information : 

   (a) Period of credit allowed by suppliers is 2 

months. 

   (b) 25% of sales is for cash and the period of credit 

allowed to customers for credit sales is one 

month. 

   (c) Delay in payment of wages and expenses one 

month. 

   (d) Income tax Rs. 28,000 is to be paid in June 

2008. 

  J¸ {ÖÁÚ® uÚx øP°¸¨¦ öµõUP©õP ¹.32,000 –®, 

1.4.2008 –® AßÖ C¸US® GÚ Gvº£õº£øhQÓx. 

AuØPõÚ Â£µ[PøÍU öPõsk H¨µÀ •uÀ áúß 2008–® 

Áøµ°»õÚ ‰ßÖ ©õu öµõUP vmh¨£mi¯À PnUQkP. 

Â£µ[PÒ ¤ßÁ¸©õÖ. 

©õu® ÂØ£øÚ ¹. öPõÒ•uÀ ¹. T¼ ¹. ö\»ÄPÒ ¹. 

¤¨µÁ› 70,000 44,000 6,000 5,000 

©õºa 80,000 56,000 9,000 6,000 

H¨µÀ 96,000 60,000 9,000 7,000 

÷© 1,00,000 68,000 11,000 9,000 

áúß 1,20,000 62,000 14,000 9,000 

 ¤Ó Â£µ[PÒ. 

 (A) PhÜ¢÷uõ›ß Phß AÎ¨¦UPõ»® 2 ©õu[PÒ. 

 (B) ÂØ£øÚ°À 25% –® öµõUP ÂØ£øÚ¯õPÄ®, «u® 

EÒÍøÁ Phß ÂØ£øÚ¯õP P¸v Auß Põ»UöPk 1 

©õu® GÚ PnUQkP. 
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 (C) T¼ ©ØÖ® ö\»ÂÚ[PÒ 1 ©õu {¾øÁ°À  
Põ»uõ©u©õP  ö\¾zu¨£mhx. 

 (D) áúß 2008–® BsiØPõÚ Á¸©õÚÁ› ¹.28,000  
ö\¾zu¨£mhx. 

 

 

 

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. (B & F)/EM/HM/IB/T/PM /  

HRM/RM/LM/TM/CM/MM/FM/SM/CS/P & OM DEGREE 

EXAMINATION, MAY 2014. 

Second Semester 

RESEARCH METHODS 

(2013 – 2014 onwards) 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. Define research. Explain its features. 

 B´Ä – Áøµ¯Ö. Auß Snõv\¯[PøÍ ÂÍUSP. 

2. Discuss the objectives of social research. 

 \‰P B´Âß ÷|õUP[PøÍ ÂÁ›. 

3. What are the characteristics of good hypothesis? 

 J¸ |À» P¸x÷PõÎß ]Ó¨¦ A®\[PÒ ¯õøÁ? 

4. Briefly discuss the limitations of sampling. 

 ©õv› Gkzu¼ß SøÓ£õkPøÍ _¸UP©õP ÂÁ›. 

5. Distinguish between questionnaire and schedule. 

 ÂÚõ {µÀ •øÓ°øÚ²®, AmhÁøn •øÓ°øÚ²® 
÷ÁÖ£kzxP. 
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6. Explain the factors affecting the size of the sample. 

 ©õv›U TÔß AÍøÁ •iÄ ö\´²® PõµoPøÍ ÂÍUSP. 

7. Write a detailed note on ‘‘classification of data’’. 

 ‘‘uPÁÀPøÍ ÁøP¨£kzxuÀ’’  £ØÔ Â›ÁõÚ SÔ¨¦ ÁøµP. 

8. What are the principles of a good research report? 

 |À»öuõ¸ B´Ä  AÔUøP°ß öPõÒøPPÒ ¯õøÁ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Briefly describe the different types of research. 

 B´Âß £À÷ÁÖ ÁøPPøÍ _¸UP©õP ÂÁ›UP. 

10. Discuss the uses of social science research. 

 \‰P AÔÂ¯À B´Âß £¯ß£õkPøÍ ÂÁ›. 

11. Explain the process of identification of a research 

problem. 

 J¸ B´Äa ]UPø» öu›Ä ö\´²® ö\¯À •øÓ°øÚ 

ÂÍUSP. 

12. Explain the various methods of sampling. 

 ©õv›U Po¨¦ •øÓ°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

13. Discuss the process of interpretation of test results. 

 B´Ä •iÄPøÍ ÂÍUP® AÎzu¼ß ö\¯À•øÓ°øÚ 

ÂÁ›. 
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14. Describe the main types of interviews. 

 ÷|ºPõn¼ß •UQ¯ ÁøPPøÍ ÂÁ›UP. 

15. Explain the contents of a research report. 

 J¸ B´Ä AÔUøP°ß EÒÍhUP[PøÍ ÂÍUSP. 

––––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. (B & F)/EM/HM/IB/T/PM/HRM/ 

RM/LM/TM/CM/MM/FM/SM/CS/P & OM DEGREE 

EXAMINATION, MAY 2014. 

Second Semester 

BUSINESS ENVIRONMENT 

(2013-14 onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. Briefly explain the environmental opportunities for a 

business organisation. 

 J¸ Â¯õ£õµ {ÖÁÚzvØS Auß Â¯õ£õµa `Ç¼¾ÒÍ 

£À÷ÁÖ Áõ´¨¦PøÍ £ØÔ _¸UP©õP ÂÁ›. 

2. What are the disadvantages of capitalist economic 

system? 

 •u»õÎzxÁ ö£õ¸Íõuõµ •øÓ°¾ÒÍ  SøÓ£õkPÒ 

¯õøÁ? 

3. Mention the restrictions of government on business. 

 ÁoPzvß «uõÚ Aµ]ß Pmk¨£õkPøÍU TÖ. 

4. State the importance of foreign investments. 

 A¢{¯ ‰»uÚzvß •UQ¯zxÁzøuU TÖ. 

22 
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5. Bring out the special features of open market operations. 

 vÓ¢u \¢øu |hÁiUøPPÎ¾ÒÍ SÔ¨¤hzuUP ]» ]Ó¨¦z 
ußø©PøÍU TÖ. 

6. What are the restrictions in issue of capital by the 

company? 

 J¸ {Ö©zvØPõÚ ‰»uÚ öÁÎ±kPÎß «uõÚ 
Pmk¨£õkPÒ ¯õøÁ? 

7. Point out the differences between public and private 

sector. 

 ö£õx ©ØÖ® uÛ¯õº xøÓ {ÖÁÚ[PÐUQøh÷¯¯õÚ 
÷ÁÖ£õkPøÍU SÔ¨¤k. 

8. Write the advantages and disadvantages of export 

marketing method. 

 HØÖ©v \õº¢u \¢øu°ku¼ÚõÀ HØ£k® |ßø©PÒ ©ØÖ® 
wø©PøÍ GÊxP. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Examine the factors influencing the environment of a 

business. 

 J¸ Â¯õ£õµzvß `Çø» £õvUS® PõµoPøÍ¨ £ØÔ 

ÂÁ›. 

10. Explain the characteristics of mixed economy. 

 P»¨¦¨ ö£õ¸Íõuõµzvß C¯À¦PøÍ ÂÍUSP. 

11. Discuss the various policies of government in promotion 

of SSI units. 

 ]Ö öuõÈÀ Aø©¨¦PÎß ÷©®£õmiØPõÚ Aµ]ß £À÷ÁÖ 

öPõÒøPPøÍ £ØÔ ÂÁ›. 



DE–8776 

  

  
3 

Wk 11 

12. Explain the kinds of foreign investment. 

 A¢{¯ •u½miß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

13. Examine the causes for globalisation. 

 E»P©¯©õUP¾UPõÚ Põµn[PøÍ ÂÁ›. 

14. Analyse the advantages and disadvantages of Direct 

taxes. 

 ÷|º•P Á›PÎß |ßø©PÒ ©ØÖ® wø©PøÍ¨ £ØÔ B´Ä 
ö\´P. 

15. Elaborately explain the functions of central bank. 

 ø©¯ Á[Q°ß £oPøÍ ÂÍUP©õP ÂÁ›. 

 

——————— 
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DISTANCE EDUCATION 

COMMON FOR M.B.A. (G) (B & F)/EM/HM/IB/T/PM/ 

HRM/RM/LM/TM/CM/MM/FM/SM/CS/P & OM  

DEGREE EXAMINATION, MAY 2014. 

Second Semester 

BUSINESS LAWS 

(2013-14 onwards) 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. Define a contract. Discuss its nature. 

 J¨£¢u® ÁøµÂ»UPn® u¸P. AÁØÔß C¯À¤øÚ ÂÁ›. 

2. Explain the various kinds of Quasi contracts. 

 J¨£¢u ÷£õÀÂß ÁøPPøÍ ÂÍUSP. 

3. What are the various modes by which an agency may be 

terminated? 

 J¸ •Pø©ø¯ •iÄÓa ö\´²® £À÷ÁÖ ÁÈ•øÓPÒ 
¯õøÁ? 

4. Discuss the essential features of a contract of guarantee. 

 ö£õÖ¨¦Öv J¨£¢uzvß •UQ¯ A®\[PøÍ ÂÁ›. 

5. What are the differences between sale and agreement to 

sell? 

 ÂØ£øÚUS®, ÂØ£øÚ Ehß£õmiØS® EÒÍ ÷ÁÖ£õkPÒ 
¯õøÁ? 
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6. Explain the various kinds of endorsements. 

 ¦ÓUSÔ¨¤ku¼ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

7. What is partnership deed? State its contents. 

 Tmhõsø© J¨£õÁn® GßÓõÀ GßÚ? AÁØÔß 
ö£õ¸ÍhUP[PøÍ TÖP. 

8. Discuss the different clauses of memorandum of 

association. 

 Aø©¨¦ •øÓ÷¯miß £À÷ÁÖ \µzxPøÍ ÂÁ›. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Describe in brief the remedies available to an aggrieved 

party in case of breach of the contract. 

 J¨£¢u «ÖøP¯õÀ J¸Áº £õvUP¨£mhõÀ AuØS›¯ wºÄ 
ÁÈPøÍ _¸UP©õP ÂÁ›. 

10. Discuss the various modes of discharge of a contract. 

 Kº J¨£¢u ÂkÂ¨¤ß £À÷ÁÖ ÁÈPøÍ ÂÁ›. 

11. Explain the duties and rights of a bailor. 

 J¨£øhÄ ö\´£Á›ß Phø©PÒ ©ØÖ® E›ø©PøÍ 
ÂÍUSP. 

12. Discuss the implied conditions and warranties. 

 EmQøh Pmh Áµ®¦PøÍ²® ©ØÖ® |®¦ÖvPøÍ²® ÂÁ›. 

13. Define insurance. What are its fundamental principles? 

 Põ¨¥k ÁøµÂ»UPn® u¸P. AÁØÔß Ai¨£øhU 
÷Põm£õkPÒ ¯õøÁ? 



DE–8777 

 

    
3 

Wk 9 

14. Explain the various kinds of partners. 

 TmhõÎPÎß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

15. Describe the various methods of winding-up of a 

company. 

 J¸ {Ö©U Pø»¨¤ØPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ ÂÁ›UP. 

—————— 
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COMMON FOR M.B.A./(B and F)/EM/ 

HM/IB/T/PM/HRM/RM/LM/TM/CM/MM/FM/SM/  

P and OM/CS DEGREE EXAMINATION, MAY 2014 

Second Semester 

MANAGEMENT INFORMATION SYSTEM 

(2013-2014 onwards) 

Time : Three Hours Maximum : 100 Marks 

PART A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. What are the  elements of management information 

system? 

 ÷©»õsø©z uPÁÀ Aø©¨¤ß EmTÖPÒ ¯õøÁ? 

2. Discuss the organisational structure of management 

information system. 

 ÷©»õsø©z uPÁÀ Aø©¨¤ß Pmhø©¨¤øÚ ÂÁ›. 

3. What are the characteristics of decision support system? 

 •iÄ BuµÄ Aø©¨¤ß Snõv\¯[PÒ ¯õøÁ? 

4. Write short notes on: 

 (a) Shared Resources and 

 (b) E-Mail. 

 ]Ö  SÔ¨¦ ÁøµP: 

 (A) £QºÄz uø»Áõ´PÒ ©ØÖ® 

 (B) ªß Ag\À. 
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 5. How does inventory information system provide help in 

inventory control? 

 \µUQ¸¨¦ uPÁÀ Aø©¨¦ GÆÁõÖ \µUQ¸¨¦ 
Pmk¨£õmiØS EuÂ ¦›QßÓx? 

6. Write a detailed note on "Value added services". 

 ""©v¨¦ TkuÀ ÷\øÁPÒ'' £ØÔ Â›ÁõÚ SÔ¨¦ ÁøµP. 

7. What are the features of internet? 

 Cøn¯zvß £s¦PÒ ¯õøÁ? 

8. Explain the different types of E-Commerce. 

  ªßÚq ÁoPzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Define management information system and trace out 

their characteristics. 

 ""÷©»õsø© uPÁÀ Aø©¨¦ & ÁøµÂ»UPn® u¸P ©ØÖ® 
AÁØÔß Snõv\¯[PøÍ ÂÁ›. 

10. "MIS is an evolving concept"- Comment. 

 ""÷©»õsø© uPÁÀ Aø©¨¦ J¸ ÁÍº¢x Á¸® 
P¸zx¨£iÁ®'' & ÂÍUSP. 

11. Describe the recent developments in information 

technology. 

 uPÁÀ öuõÈÀ ~m£[PÎß uØ÷£õøu¯ •ß÷ÚØÓzøu 
ÂÁ›UP. 

12. Discuss the different categories of networks. 

 Áø»¯ø©Âß £À÷ÁÖ ¤›ÄPøÍ ÂÁ›. 
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 13. Describe the model of a financial information system. 

 {v uPÁÀ Aø©¨¦ •øÓ°ß E¸©õv› JßÔøÚ ÂÁ›UP. 

14. Discuss the following: 

 (a) Electronic data interchange. 

 (b) Intranet and 

 (c) File transfer protocol. 

 ¤ßÁ¸ÁÚ SÔzx ÂÁõvUP: 

 (A) ªßÚq ¦ÒÎÂ£µ £›©õØÓ® 

 (B) AP Cøn¯® ©ØÖ® 

 (C) ÷Põ¨¦ ©õØÖ |øh•øÓ. 

15. Explain in detail the various electronic business 

strategies. 

 ªßÚq ÁoPzvß £À÷ÁÖ ²Uv vÓßPøÍ Â›ÁõP 
ÂÍUSP. 

  

  

——————— 
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SECTION A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. What are the special features of Human Resource 

Management? 

 ©Ûu ÁÍ ÷©»õsø©°ß ]Ó¨¤¯À¦PÒ ¯õøÁ?  

2. Bring out the structure of Human Resource Management 

in an organization. 

 J¸ {ÖÁÚzvß ©Ûu ÁÍ ÷©»õsø©°ß ÁiÁø©¨ø£ 
GÊxP. 

3. Mention the characteristics of Human Resource 

Planning. 

 ©Ûu ÁÍ vmhªh¼ß ußø©PøÍU TÖP. 

4. State your views of job analysis. 

 £o £S¨£õ´Ä £ØÔ¯ EÚx P¸zxUPøÍ TÖ. 

5. Highlight the need for Human Resource Planning. 

 ©Ûu ÁÍ vmhªh¼ß ÷uøÁ°øÚ GkzxUPõmkP. 
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6. Briefly explain the concept of need assessment. 

 ÷uøÁ {ºn¯ P¸zøu _¸UP©õP ÂÁ›. 

7. What are the kinds of incentives? 

 FUP Fv¯zvß ÁøPPÒ ¯õøÁ? 

8. State the need for trade unions. 

 ÁºzuP \[P[PÎß AÁ]¯zvøÚU TÖ. 

SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Discuss the objectives of Human Resource Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß ÷|õUP[PøÍ ÂÁ›. 

10. Examine the approaches to Human Resource 

Management. 

 ©Ûu ÁÍ ÷©»õsø©°ß AqS•øÓPøÍ ÂÁ›. 

11. Discuss the importance of Human Resource Planning. 

 ©Ûu ÁÍ vmhªh¼ß •UQ¯zxÁzøu ÂÍUSP. 

12. Explain the sources of requirement. 

 £o¯©ºzu¾UPõÚ ‰»[PøÍ ÂÁ›. 

13. Describe the methods of training. 

 £o£°Ø]UPõÚ £À÷ÁÖ •øÓPøÍ ÂÍUSP. 
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14. Analyse the factors that determine the wage policy of an 

organization. 

 J¸ {ÖÁÚzvß T¼ öPõÒøP°øÚ {ºn¯® ö\´²® 
PõµoPøÍ B´Ä ö\´P. 

15. Discuss the sources of Human Resource information 

system. 

 ©Ûu ÁÍ uPÁÀ •øÓUPõÚ ‰»[PøÍ ÂÍUSP. 

  

———————————— 


