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2.

<

/

State Bank of India (SBI) has donated
water purifiers to several schools all
over India. This social responsibility is
a part of -----------

(@) Economic Responsibility

(b) Legal responsibility

(c) Ethical responsibility

(d) Discritionery responsibility (1)
Find the odd one from the following

(@) Street stalls

(b) Specialty shops

(c) General stores

(d) Street Vendors 1)
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3.

5.

6.

Japanese automobile company 'Honda'
partnering with 'Hero motor corp.' in
India to produce motor cycle is an
example of............

(@) Franchising
(b) Contract manufacturing
(c) Joint venture
(d) Licensing
&)

Which among the following is not a
feature of business?

(@) Dealing in goods and Servicet#
(b) Certainity of return
(c) Profit motive
(d) Regularity in dealings
M

Find the one, which does not enjoy
separate legal entity.

(@) Private Ltd Company
(b) Public Ltd Company
(c) Registered partnership firm
(d) Co -operative Society

3. ®majomleal  ‘Ga0dM’  of)aD  B0GZO
O006066MIG3 &HMIMT mamyWIa3 ‘a01e00
06508 GH0Ba]’ af)aM &HMIMIW)A0W]
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388G RGO DBIOOEMAIEM.
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Find the correct pairs from the following D15)88 RGOS SOROD)S. (1)
@
( M)
i) Direct Marketing Supermarkets

(
(ii) Small scale retailors
(iii) Speciality shops

(

iv) Itinerant traders

General stores

Dealing in single of products.

Hawkers and peddlers

(a) 1, 1i, v, (b)1i, ii, iii (c) i, iii, iv (d) i, 1ii, 1V
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7.

10.

The transactions through the web site
of flipkart or Amazon is an example of...

(@) B2G
(b) C2C
(c) B2B
(d) B2C
1)

Cochin refineries Ltd. import crude oil
and separates different products like
petrol, Deisal etc. Name the type of
manufacturing industry

(@) Synthetical
(b) Analytical
(c) Processing
(d) Assembling
1)

Identify the type of company from the
following

(@) The company that can start business
immediately on getting the certificate
of incorporation

(b) The company that cannot allot shares
without receiving minimum
subscription

2
Both Public Ltd Company and Private
Ltd Company require various legal
documents for its formation. In relation
to it, a few documents are given below.
Identify which of the following
documents are applicable to public Ltd
company alone.

S e

Prospectus

@)
~

Table A

A?AAAA
vvs"

=

7.

10.

Articles of Association

flipkart, Amazon agmlEBeom)88 eQl6N]
POV} AUSIV)BB MSaIOS)HU8 DIOY HHHIS)
ODI5BSGIT aF@NOWQ HBOAOOEMA0EM).

(@) B2G
(b) C2C
(c) B2B
(d) B2C (1)
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Memorandum of association

Certificate of commencement of business
Certificate of incorporation

Statement in lieu - of prospectus 2



11.

12.

13.

14.

15.

15.

Certain retailers do not have any fixed
place of business to conduct the trade.
State any two characteristics of them.

2
Write a brief note on any two service
offered by Indian postal department.

2

Arathy and Anju are partners in a
business. Create a situation how Rani,
an outsider can become a partner by
estoppel.

2
M'c Donald, an American food and
breweries company allows the retailors
all over the world to use their brand
name.

(@ Name the type of international
business in which M'c Donald is
engaged

(b) Explain any two risks involved in

such business

3)

A) Earth Ltd an Indian company
produces and distributes plastic
products in India and abroad. It has
four production units - one at
Mumbai and others in foreign
countries.

Explain any three features of such
business.

OR

These organizations are Public
Sector enterprises brought in to
existence by special Act of
parliament

B)

Explain any three merits of such
enterprises.

©)

18

1.

12.

13.

4.

15,

15.

aflel aflglo a1y2aldle:wdes @pAI0eS enilavl
M MSE®IM qudload®l 80) auoeldlel.
@RAIVYOS aFO@E;ILN0 B6NB) (AIGD §dDdE>Ud
) YO >.

(2)
DANIM @alo@ Qldha] HaIT@) GO) GO
B1eNo NS GILAIMEEBOBHEN)Ola] 21)0)86)] B0}
&)0la] ®QI00H6) B

(2)
@ROOIW)o @RERAN0 alEOSIom enilavlm
ML) &H0MO6M. 006M] alOTMBS BOOBI6M.
006mM] 80) aldd356MA 666N af)GAYIa|Cd
@B AlWOMID3 B0) MO0l VYIS
(2)

@RCADIAHMD SHMUMIVWOIW Ad:  AWEMIUBUL

BN B>.

GRG0 HROMMo @PAIVYOS L6m00§” amMWlo
DaleWOWIHHIM 2ilel0 HajQISHNIOHO @oM)
aElee)an).
(@) easwemBA ogd6alsl@len)aM
@AE3001w eilaln 1903 GaloD)?
(a) o@semwss enilaumavleond ago®
Bleljo 06MB) MatiSTLOWIM&Ud ailaid]
BB,
(3)
A) of3omy eldlgall agyam oamyad @mim]
oqyle: 9@a]ameBuwd MIddla] amy
dleno aileswengleno allmosmo e21Q)
). D SHMIMIes Moel MI3206m
EMIYIHUB QeNE. BN MoeenIwslalo
2Q88©® Qle3U06EBSLN06M.
0D ®oomlenss enilmslmamileon ago®
@leljo MmaN Al at® &3 allaiol
B9 .
OR

modemmc@@c@
@06M DD MOOWIENSS Hald®)ERRILIO

(alCOyd Mo Mmel

MN0aIMeBBUW8 Melnilled QeI ).

oY ®oomenss snilslmad mundalm
MBBB)OS oBOMB1LN0 M)AN) NIEMEBBUB



16.

17.

18.

19.

20.

21.

Absence of personal contacts as well as
lengthy procedures involved, the export
trade necessitates preparation of various
documents. Explain any three such
documents. 3)

In on-line shopping customers can
choose different payment mechanism.
Explain any four such payment
mechanism used in such transactions.

4)
Sonam Itd, a construction company and
Arck Ltd, an architect company decided
to form a joint venture. Explain any four
causes for deciding so. 3)

State Governments and Central
Government are providing a number of
incentives to small-scale industries in
rural areas. Explain any four such
incentives.

)
'‘Business associations play a catalytic
role in strengthening internal trade in
the country by interacting with
government on trade related aspects.

(@) Name any two such organizations

(b) State any four areas of their
interventions. @)

Mr. Reghu decided to start a business.
As an business expert, explain him any
five important factors to be considered
before starting that business.

®)
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22.

23. A)

24.

Mr. Anilkumar a B.Tech graduate took
the initiative to start a large scale
automobile company with the help of
his classmates. He took the main role in
assembling the physical and financial
resources and performed various
activities to get the company registered.

(@) Identify the suitable term to refer
the activities performed by
Anilkumar.

(b) Explain his legal position in the
company

©)
It is the social responsibility of every
business to take necessary steps for
preventing all sorts of pollution
Explain different measures
undertaken by business enterprises
to fulfil this social responsibility.

OR

Ethical business behavior improves
public image, earns public
confidence and leads to greter
volume of business. Discuss how a
business enterprise can attain there
benefits by fostering ethics in their
day to day functioning.

©)
Raju, his parents, grand parents and his
brothers and sisters are living together.
They have a family business in West
Bengal.

(@) Identify the form of business
organization referred here.

(b) State it's any four features
(c) What will be the role & liability of
female members in the business?

®)
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25. A) As the name implies, preference share

holders enjoy preferential rights over
equity shareholders.

(a) State the special rights enjoyed by
these shares.

(b) Explain any four merits and any
three demerits of this source of
finance.

OR

25.B) It is an important instrument for

26.

raising long term finance by a
company having the following
features.

- Debt source of fund

- Fixed interest bearing security

- Holders are creditors of the company
a. Identify the source of finance

b. Explain four merits and three
demerits of these sources of finance

®)

Mr. Arun has an insured house
property. He also took an endowment
life insurance policy in his own name.

Name the type of insurance policy which
Arun might have taken for his building.
Explain the principles of insurance
applicable to the house property.

List out the principles of insurance
applicable to life insurance policy.

®)
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Answer Key

Qn.
No.

Value points

Score

Total

d) Discretionery responsibility

)
d) Street vendors

¢) Joint venture

b) Certanity of nation

) Registered partnership firm

d) ii, iii and iv

d) B2C

b) Analytical

RR R R R R R~

0| | N| o 1] | @ 1o

a) Private Limited Company

(
(
(
(
(
(
(
(
(
(b) Public Limited Company

1x2

N R R R R R[R[R] R~

—
e

Documents only for Public Limited Companies are :-
(b) Prospectus, (d) Table A,

(e) Certificate of Commencement of business

(g) Statement in lieu of prospectus

ox4

11.

Any two characteristics of itinerant retailers - Deals in
daily use consumer products, supply
of products at doorsteps etc.

1x2

12.

Brief explanation of any two postal services like speed post
passport facilities, International money transfer etc.

13

[lustrating example of partner by estoppel.

14.

(a) Franchising
(b) Any two limitations of franchising like brand duplication,
leakage of trade secrets etc.

1x2

15.A

(A) Brief explanation of any three features of Global
enterprises like Huge capital resources, centralised control,
Advanced technology etc.

1x3

15.B

(B) Brief explanation of any three merits of statutory
Corporations like operational flexibility, less government
interference, own policies and proceedures etc.

1x3

16.

Brief explanation of any three export documents such as
certificate of orgin, Bill of lading,
Letter of credit etc.

1x3

17.

Brief explanation of any four payment methods in on-line
shopping such as COD, Net-banking transfer, Debit or
credit cards, digital cash etc.

1x4

18.

Brief explanation of any four benefits of Joint ventures such
as increased resources, innovation, Low cost of production
established brand name etc.

1x4

19.

Explain any four incentives to small scale industries such as
concessional power supply, exemption in sales tax, abolishior
of octroi, industrial estates etc.

!

1x4

22




Qn. Value points Score Total
No.

20. (a) Name of any two business associations like Associated

Chamber of Commerce and Industry, Confederation of 2x2 5

Indian Industry etc.

(b) Any two areas of their intervention such as marketing

of agro products and related issues, labour legislations etc. 1
21. Explanation of any five factors to be considered for starting a

business such as size of the firm, location of business firm of

ownership, physical facilities, workforce etc. 1x5 5
22. (a) promotion 1

(b) Brief explanation of position of promoters 4 5
23. (a) Explain any five measures undertaken by a business

for environmental protection. 1x5 5

(b) Explain any five elements of business ethics such as top

management commitment, publication of code, involvement

of employees etc. 1x5 (5)
24 (a) Joint Hindu Family business 1

(b) Any four features of such business 2

(c) Female members can be co-parceners under dayabhaga

system prevailing in West Bengal. Their liability is limited to

their share of co-parcenery property of business. 2 5
25A (a) Receiving fixed rate of divided repayment of capital 1

on liquidation.

(b) 4 mertis of preference share. 4

3 demerits of preference shares. 3 8
25B (a) Debentures 1

(b) 4 merits of debentures 4

3 demerits of debentures 3 (8)
26 (a) General Insurance

Principles applicable to General insurance - 1

Brief explanation of all principles 6

(b) List out the principles applicable to life insurance such as 1 8

utmost good faith, and insurable interest.

TOTAL 80
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Mr. Arjun, a chartered Accountant
works as a financial manager in a
company. Name the economic activity
in which he is engaged. @

Identify the false statement relating to
departmental undertaking

(@ Funding is directly from
Government.

(b) Employees are Government
servants.
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3.

(c) They have complete autonomy in
decision making

(d) They are accountable to ministry.

Q)

Choose the correct group.
i) Hawkers (ii) Franchise

iii) Peddlers (iv) Cheep Jacks

a) (i), (ii), and (iii) (b) (ii), (iii) and (iv)
c) (i), (i) and (iv) (d) (i), (iii) and (iv)

Q)

(
(
(
(

Name the Warehouse which accepts
imported goods prior to the payment
of customs duty.

Q)

A leading manufacturer of drugs and
cosmetics, contract out the cafeteria
activity to a catering firm. Identify the
mode of bussiness referred here.

1)

A business enterprise should respect the
democratic rights to form trade unions,
is an example of its responsibility
towards -

(@ Owners

(c) Government (d)Workers.

(b) Consumers

1)
A partnership firm decides to convert
their business as a joint stock company.
Give two possible reasons for taking
such a decision.

2
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8. Identify the type of primary industry
from the following

(@) A fish hatchery.
(b) Fishing from the Sea.

2)

9. An organisation manufacturing and

distributing vacuum cleaners has

production units both in Kerala and

Srilanka. It has distribution outlets all
over Asian.

(@) Identify the form of business

b) Give any two features of such
business

2
10. Complete the table given below by
using either ' Low' or 'High' as given in

the hint. 3)
Hint:
( . . . 3 N
Basis Traditional E-business
business
Cost of High Low
|setting up )
( . . . . N
Basis Traditional |E-business
business
a. Interpersonal ? ?
touch
b. Transaction ? ?
Risk
c. Patronage ? ?
of Govt.

il. The different stages in the formation of
a public company are given -
(i) Commencement of business
(ii) Incorporation
(iii) Promotion
(iv) Capital subscription
(@) Arrange them in the correct order.

(b) List out any four documents to be
prepared during these stages 3)
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12.

13.

14.

15.

16.

Name the internal and long - term source
of finance available to a Company. Is it
cost free? If not, explain the costs
associated with this source of finance.

)
promoting export trade,
government offers various promotional
schemes to exporters. Explain any three
such measures given in our country.

©)
International giants of sports shoes
manufactures 'Nike' and 'Reebok' get
their products produced in developing
countries as per their specifications.

(@@ Which mode of entry into
international business is adopted by
these companies?

(b) What are the benefits these
companies get by adopting this method
of production?

For

4)

In developing Country like India, small
scale industries play an important role
in socio - economic development. How
do you respond to this statment?

(4)

Two documents required for the
incorporation of Companies are given
below.

(1) Document spec1fy1ng\
renuneration of - ?
| directors ) \ )
(-- . . \
(ii) Document describing
the objectives of - ?
. Company )

(@) Identify these documents

(b) Write three differences between
these documents 4)
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17. Match the following column A with B

17.

G:080 ‘af)’, GHOBo ‘eni’®)o GMHIBo ‘Ml

18.

19.

20.

21.

(4)
In every business there is possibility of
profits or even losses due to uncertainty
or unexpected events. Explain the
various causes for such uncertanities.

(4)
ABC Ltd. is a leading marketing
company of soft drinks. Its 32% of total
paid up capital is held by Central
Government and 21% is by Kerala
Government.

(@) Identify the form of public sector
enterprise.

(b) State any four features of such

organisations. @)
As a result of globalization and
liberalization Indian companies have
access to global capital market. Explain
the various sources of funds available
to Indian companies on account of this
new economic secenario. )

All business people do not feel equally
responsible towards the society.
Explain their arguments for not
supporting the social goals.

)
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20.
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22.

23.

24.

Raman purchased a mobile phone
through on-line and payment was made
through internet by using his credit
card.

(@) Identify the modern banking
facility used by Raman.

(b) State any four benefits of that
facility. ©)
(A) In the distribution channel
wholesales act as a major participant.
However, they cause increase in price
of goods. Critically evaluate the
statement and give your comments.
(OR)
(B) Though the retailers are the last link
in the chain of distribution, they are the
most important ones in the internal
trade. Explain the role of retailers in the
above context.

©)

(A) '"This form of business organization

is particularly common in areas of

personalized services as beauty parlor,

hair saloon and small scale retail shops

in a locality'.

(@) Identify the form of business
organization.

(b) Describe its features.

(OR)
Rohan, one of your friends decided to
start a textile shop.

(@) Suggest him a suitable form of
business.

(b) Explain the factors to be considered
while deciding the form of business.

®)

22.

23.

24,
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Answer Key

Qn.
No.

Value points

Score

Total

Employment

(c) They have complete autonomy in decision making

(d) 1, iii & iv

Bonded Warehouses

Outsourcing (BPO)

(d) Workers

R )RR R R

R R R R R

N | | G| =] Q| DN

Any 2 merits of company
(1) Limited liability

(2) Countinuity of Business
(3) Perpectural succession
(4)

4) Large financial resources
(OR)

Any 2 limitations of Partnership

(1) Limited liability

(2) Limited financial Resource

(3) Lack of Continuity of Business

(4)

Chanced of Conflicts

2x1

a: Genetic Industry

b : Extractive Industry

a. Multi National Company

b. Business operations in more than one country

R R R R

10.

Basis Traditional Business e - Business

Interpersonal touch High Low
Transactional Risk Low High
Patronage of Government Low High
(No partial score to partially correct pairs)

—_




Answer Key

Qn.
No.

Sub
Qns

Value points

Score

Total

11

a. (1) Promotion (2) Incorporation (3) capital subscription
(4) Commence ment of Business
(b) 1. Memorandum of Association
2. Articles of Association
3. Prospectus
4. Statutory declarations
5. Consent of Proposed directors
(any 4 documents)

4xY>
(2)

12

(a) Retained profit or Retained earnings

(b) 1. No
2. For explaining opportunity cost

13

(1). Duty Draw Back Scheme

(2) Export Manufacturing Under Bond Scheme
(3) Exemption from payment of sales tax

(4) Advance license Scheme

(5) Export promotion capital Goods scheme

(6) Recognising as export houses, trading houses,
superstar trading houses

(Any 3 Such scheme)

3x1

14

(a) Contract manufacturing
1. International firms get goods produced with out

invesment in production facilities.

2. No investment risks in foriegn countries

3. Lower cost of production.

4. Local manufactnrers can utilise their excess
production capacity.

5. Local manufacturers get benefits of international business.

(Any 3 Points)

3X1

15

Benefits of small and Rural Industries.

1. Generation of employment opportunities.

2. Production of varieties of consumer goods.

3. Absorption of surplus labour.

4. Prevent migration of rural people to urban areas in search
of employment.

5. Accelerate industrial growth.

6. Multiple source of income for rural households.

7. Standard of living of rural people. (Any 4 points)

4X1

10




Answer Key

Qn. | Sub Value points Score| Total
No. | Qns
16 a. (i) Articles of Association. 1/2
(i) Memorandum of Association. 1/2
b. Differences
Memorandum of Articles of
Association. Association.
1. Define the objective of the - Internal rules and
company regulations, how to achieve the
objectives.
2. Subordinate to companies - To companies Act and
Act Only memorandum of association.
3. Define relationship with - With members 3x1 4
outsiders
4. Act beyond memorandum - Can be ratified by members.
is invalid, cannot be ratified
5. To be prepared by all - Public company may adopt
companies. Table.A
6. A interaction is difficult,
may require permission
from legal authorities - Not much difficult by
member themselves
(Any 3 points differences)
17 Commercial Bankers - Credit creation - State bank
of India
Co -operative Banks - Rural Credit - State Co -
Operative Bank
Development Bank - Industrial Credit - Industrial
Financial corporation of India 4x1 4
Central Bank - Banker's Bank - Reserve Bank
of India
(Any partial score for partially correct pairs)
18 (a). Natural Causes - Flood, Earth..... etc..
(b). Human Causes - Strike, dishonesty, mismanage 4x1 4
(c). Economics Causes - Taxes, Competition, ethics
(d). Other causes - Political
19 Government Companies 1
- Created by provisions in the companies Act.
- Can sue and can be sued
- Can enter in to control and acquire properties
- Regulated under provisions of Companies Act
- Exempted from accounting and audition rules and procedures 4x1 5

- Capital contribution from government and private householders

(Any 4 points)

11




Answer Key

No.

Sub

Qns

Value points

Score

Total

20

. Commercial Banks
. International development Banks
. Foreign Currency convertable bonds
. International capital market
- ADR
- GDR

B W N R

5x1

21

1
2

Violation of profit maximization
Burden on consumers

Lack of social skills

Lack of Broad public support

5). Not service organizations

6). Responsibility of social organization
Any 5 points)

(1)-
(2).
(3)-
(4).
©)-
(6)-
(

5x1

22

(a) E - banking

(b) Benefits to consumer
-Convenience in Banking
-24 x 365 Banking
-Inculcate financial discipline
-Customers satisfaction by
unlimited Access to Bank
-Competitive edge
-Unlimited network
-Reduced work load

(Any 4 points)

23.A

Services to manufacturers
- Facilitate large scale production
- Baring risk.

- Financial assistance.

- Helps in marketing.

- Storage - etc.

Service to retailors

- Availability of goods.

- Marketing supports.

- Grand of credit.

- Risk sharing - etc.

(Any 8 points)

8 X1

23.B

Services to manufacturers and wholesalers
- Helps in distribution of goods

- Personal Selling.

- Enabling large scale operation.

- Collect market information.

12




Answer Key

Qn. | Sub Value points Score| Total

No. | Qns

- Helps in promotion.

Services to consumers

- Regular availability of products.
- New products information.

- Convienience in buying. 8x1| (8)
- Wide selection.

- After sales services.
- Credit facilities
(Any 8 points)

24.A (a) Sole Propritorship 1

(b) Features

- easy formation and closure.
- Unlimited liability.

- Sole Risk Bearer. 7X1 8
- Sole receipient of profit.

- Absolute control.

- No seperate entity.

- Lack of business continuity.

4.B a. Any suitable form, like sole propritorship or
partership or private limited company

b. Altering factors 1
- Cost and ease in setting up this organaisation
- Liability

- Continuity 7X1| (8)
- Management ability

- Capital considerations
- Degree of control

- Nature of business

13



