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vuqØekad @ Roll No. : 

iqfLrdk esa i`"Bksa dh la[;k :     12                                                 No. of Pages in Booklet  :     12 

iqfLrdk esa cgqoSdfYid oLrqfu"B iz’uksa dh la[;k : 50               No. of Multiple Choice Objective Questions in Booklet : 50 
 

 funsZ’kfunsZ’kfunsZ’kfunsZ’k     INSTRUCTIONS 

1- lHkh iz’uksa ds mÙkj nhft,A 1. Answer all the questions. 

2- izR;sd iz’u nks vad dk gSA 2. Every question is of two marks. 

3- Xyr mÙkjksa ds fy, vad dkVs ugha tk,axsA 3. There are no negative marks for incorrect answers. 

4- ijh{kk izkjaHk gksus ij iz’u&iqfLrdk vkidks ns nh tk,xhA igys 
ikap feuV vkidks iz’u&iqfLrdk [kksyus rFkk mldh fuEufyf[kr 
tkap ds fy, fn, tk,axs ftldh tkap vkidks vo’; djuh gS & 
doj i"̀B ij Nis funsZ’kkuqlkj iz’u&iqfLrdk ds i"̀B rFkk iz’uksa 
dh la[;k dks vPNh rjg ls tk¡p ys fd ;s iwjs gSaA nks"kiw.kZ 
iqfLrdk ftuesa i"̀B@iz’u de gksa ;k nqckjk vk x, gksa ;k Øe 
esa u gksa vFkkZr~ fdlh Hkh izdkj dh =qfViw.kZ iqfLrdk Lohdkj u 
djsa rFkk mlh le; mls ykSVk dj mlds LFkku ij nwljh lgh 
iz’u&iqfLrdk ys ysaA blds fy, vkidks iakp feuV fn;s tk,axs] 
blds ckn u rks vkidh iz’u&iqfLrdk okil yh tk,xh vkSj u 
gh vkidks vfrfjDr le; fn;k tk,xkA 

4. At the commencement of examination, the Question 
Booklet will be given to you. In the first five minutes, you 
are requested to open the Booklet an compulsorily examine 
it as below: 
Tally the number of pages and number of questions in the 
Booklet with the information printed on the cover page. 
Faulty Booklets due to pages/questions missing or 
duplicate or not in serial order or any other discrepancy 
should be got replaced immediately by a correct Booklet 
from the invigilator within the period of five minutes. 
Afterwards, neither the Question Booklet will be replaced 
nor any extra time will be given. 

5- izR;sd iz’u dk dsoy ,d gh mÙkj iF̀kd ls nh x;h vks- ,e- 
vkj- esa fy[ksaA 

5. Give one answer of each question in a separately provided 
OMR answer sheet. 

6- dPpk dk;Z bl iqfLrdk ds Nis gq, i"̀Bksa ds ihNs dj ldrs  
gSaA 

6. Rough work is to be done on the back of printed        
papers. 

7- izR;sd iz’u ds pkj oSdfYid mÙkj fn;s x;s gSa ftUgsa vaxzsth esa 
Øe’k% A, B, C, D, fy[kk x;k gS vkSj fgUnh esa Øe’k% v]v]v]v]    c]c]c]c]    l]l]l]l]    
nnnn fy[kk x;k gSA vH;kFkhZ dks iz’u dk lgh mÙkj] mÙkj i=d esa 
izR;sd iz’ukad ds lkeus fn;s x;s ckWDl esa fy[kuk gSA dsoy dsoy dsoy dsoy 
uhys@dkys cky Iokb.V iSu dk gh bLrseky djsaAuhys@dkys cky Iokb.V iSu dk gh bLrseky djsaAuhys@dkys cky Iokb.V iSu dk gh bLrseky djsaAuhys@dkys cky Iokb.V iSu dk gh bLrseky djsaA 

7. There are four optional answer of each question which 
have written A, B, C, D in English and v]v]v]v]    c]c]c]c]    l]l]l]l]    nnnn in Hindi 
respectively. Candidate is required to darken the correct 
options of the answers of each question in the box given 
against each question No. on the answer sheet. Use only 
blue/black ball point pen. 

8- vki mÙkjiqfLrdk ij fu;r LFkku ds vykok viuk jksy uacj] 
Qksu uacj ;k dksbZ Hkh ,slk fpUg] ftlls vkidh igpku gks lds] 
vafdr djrs gSa vFkok vHknz Hkk"kk dk iz;ksx djrs gSa rks ijh{kk ds 
fy, v;ksX; ?kksf"kr fd;s tk ldrs gSaA 
udy lkexzh ykuk] mi;ksx djuk] vU; ijh{kkFkhZ ls ijh{kk ds 
nkSjku ckr djuk oftZr gSA eksckby Qksu vFkok bysDVªksfud ;a= 
dk ijh{kk gkWy esa iz;ksx oftZr gSA ;fn fdlh ijh{kkFkhZ ds ikl 
dksbZ Hkh oftZr lkexzh vFkok dksbZ f’kdk;r feyrh gS rks mlds 
fo:) fu;ekuqlkj dk;Zokgh dh tk,xhA 

8. If you write your Roll No. or put any mark on any part of 
the Answer Sheet, except for the space allotted for the 
relevant entries, which may disclosed your indentity or use 
abusive language, you will render yourself liable to 
disqualification. Carrying or use of copying material, 
talking with another candidate during examination is 
prohibited. Mobile phone or any electronic equipment is 
prohibited in the examination hall. If any of the prohibited 
material or any complaint is received against any 
candidate, necessary action as per rules will be taken 
against such candidate. 

9- ;fn dksbZ vH;kFkhZ udy djrs idM+k tkrk gS ;k mlds ikl 
dksbZ vukf/kdr̀@oftZr lkexzh ikbZ tkrh gS rks mlds fo:) 
iqfyl esa izkFkfedh ntZ djkbZ tk,xh vkSj vuqfpr lk/kuksa dh 
jksdFkke vf/kfu;e 1992 ds fu;e 3 ds varxZr dk;Zokgh dh 
tk,xhA lkFk gh ,sls vH;kFkhZ dks Hkfo"; esa gksus okyh leLr 
ijh{kkvksa ls oftZr Hkh fd;k tk ldrk gSA 

9. In case any of the candidate is found to copying or any 
unauthorised/prohibited material is found form his/her, an 
FIR shall be lodged in the Police against that candidate 
and action will be taken under Rule 3 of the Prevention of 
Unfair means Act, 1992. Such applicant can be prohibited 
from appearing in all examination in future. 

10- fdlh Hkh izdkj dh rF;kRed vFkok eqnz.k =qfV dh fLFkfr esa 
vaxszth :ikUrj dks ekuk tk,xkA 

10. The English version will be treated as standard in case of 
any ambiguity or printing mistake. 

   

ijh{kkFkhZ ds gLrk{kj@ Signature of the Candidate 

 izekf.kr fd;k tkrk gS fd ijh{kkFkhZ dk lR;kiu vkosnu i= esa 
yxs mlds fp= ,oa mlds gLrk{kjksa ds feyku ds lkFk dj fy;k 
x;k vkSj ;g ijh{kkFkhZ ogh gS ftlus vkosnu fd;k gSA 

 It is certify that the verification of the candidate has been 
done as per the photographs pasted and also signatures 
given on the application form. It is stated that he/she is the 
same candidate who has applied. 

   

ijhoh{kd ds gLrk{kj@ Signature of the Invigilator  

015 : CodeSubject 
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1. Scientific Management basically assumes that- 

 (A) There is a science for every task .    

 (B) There is an art for every work.   

 (C) Management is culture-bound.      

 (D) Management is logical and common sense. 

 oSKkfud izcU/k dh vk/kkjHkwr ekU;rk gS fdA  

 ¼v½ izR;sd dk;Z dk ,d foKku gSA 

 ¼c½ izR;sd dk;Z dh ,d dyk gksrh gaSA 

 ¼l½ izcU/k laLd`frdc) gSA       

 ¼n½ izcU/k rdZ;qDr ,oa lkekU; Kku gSA 

2. “Planning and doing are separate parts of the same job, they are not separate jobs.” Who 

has said this? 

 (A) Oliver Sheldon     (B) Henri Fayol   

 (C) F.W.Taylor     (D) Peter F. Drucker 

 Þfu;kstu ,oa fØ;kUo;u ,d gh dk;Z ds nks vyx&vyx fgLls gSa] os i`Fkd dk;Z ugha gSaAß ;g 

dFku fdl ys[kd dk gS\  

 ¼v½ vkWfyoj 'ksYMu     ¼c½ gsujh Qs;ksy 

 ¼l½ ,Q- MCY;w Vsyj     ¼n½ ihVj ,Q- Mªdj 

3. According to L.Urwick, the ‘goal’ of organisation is- 

 (A) To establish coordination    

 (B) To establish control over people   

 (C) To facilitate the work of people   

 (D) To build a system of work 

 ,y- mfoZd ds vuqlkj laxBu dk mÌs’;A 

 ¼v½ leUo; djuk gS      

 ¼c½ deZpkfj;ksa ij fu;a=.k djuk gS 

 ¼l½ O;fDr;ksa ds dk;ksZa dks lqfo/kktud cukuk gS     

 ¼n½ dk;ksZ dh iz.kkyh rS;kj djuk gS 
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4. The marketing task which finds ways to alter the time pattern of demand through flexible 

pricing, promotion and other incentives is called- 

 (A) Demarketing     (B) Synchro marketing   

 (C) Flexi marketing     (D) Gorilla marketing 

 og foi.ku dk;Z ftlesa ykspiw.kZ ewY; fu/kkZj.k] lao)Zu rFkk vU; izksRlkgu ds ek/;e ls ekax ds 

le; izfreku dks ifjofrZr fd;k tkrk gS] dks dgrs gSA  

 ¼v½ fofoi.ku      ¼c½ rqY; foi.ku 

 ¼l½ yksp’khy foij.k     ¼n½ xksfjYyk foi.ku 

5. Debt Financing is a cheaper source of finance because of? 

 (A) Time value of money    (B) Rate of interest   

 (C) Tax deductibility of interest  (D) Dividends are not payable to lenders 

 _.k foÙkiks"k.k fuEufyf[kr esa ls fdlds dkj.k foÙk dk ,d lLrk óksr gS\ 

 ¼v½ /ku dk le; ewY;    ¼c½ C;kt nj 

 ¼l½ C;kt dh dj dlkSVh {kerk   ¼n½ ykHkka’k m/kkjnkrk dks ns; ugha gS 

6. A statement containing items such as job title, location, summary, duties, materials used, 

working conditions etc, is called- 

 (A) Job specification    (B) Job evaluation   

 (C) Job description     (D) Job analysis 

 dk;Z dk uke] dk;Z LFky] lkjka’k] dk;ksZa mi;ksx esa ykbZ xbZ lkefxz;ksa dk;Z n’kkvksa] vkfn enks dks 

varfoZ"V djus okys fooj.k dks dgk tkrk gSA  

 ¼v½ dk;Z fofunsZ’ku     ¼c½ dk;ZewY;kadu 

 ¼l½ dk;Z fooj.k     ¼n½ dk;Z fo’ys"k.k 

7. Out of the following which is not a major component of Gross Domestic Product 

(G.D.P.)? 

 (A) Personal consumption expenditure     

 (B) Gross private domestic investment   

 (C) Net personal income        

 (D) Net exports 

 fuEufyf[kr esa ls dkSu ldy ?kjsyw mRikn ¼th-Mh-ih-½ dk ,d eq[; vax ugh gS\ 

 ¼v½ O;fDrxr miHkksx [kpZ    ¼c½ ldy futh ?kjsyw fofu;ksx 

 ¼l½ 'kq) O;fDrxr vk;    ¼n½ 'kq) fu;kZr 
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8. Which of the following is not a forum of consumer Dispute Redressal System? 

 (A) Local forum     (B) District forum   

 (C) State forum (state commission)  (D) National commission 

  fuEufyf[kr esa ls dkSu miHkksDrk fookn fuokj.k O;oLFkk dk ,d eap ugha gS\ 

 ¼v½ LFkkuh; eap      ¼c½ ftyk Lrjh; eap 

 ¼l½ jkT; Lrjh; eap ¼jkT; vk;ksx½  ¼n½ jk"Vªh; vk;ksx 

9. The amount of depreciation charged to Profit and Loss Account varies every year under- 

 (A) Fixed installment method   (B) Annuity method   

 (C) Diminishing balance method  (D) Insurance policy method 

 ykHk&gkfu [kkrs esa izHkkfor âkl dh jkf’k izfr o"kZ cnyrh jgrh gSA  

 ¼v½ LFkk;h fd’r i)fr esa    ¼c½ okf"kZdh i)fr esa 

 ¼l½ Øekxr ãl i)fr esa    ¼n½ chek ikWfylh i)fr esa 

10. Which of the following is not a source of credit information of prospective customer? 

 (A) Letter of Credit     (B) Bank Reference   

 (C) Trade Enquiry     (D) Credit Bureau 

 Hkkoh xzkgdksa dh lk[k lwpuk ds fy, fuEufyf[kr esa ls dkSulk óksr ugh gS\  

 ¼v½ lk[ki=      ¼c½ cSad lanHkZ 

 ¼l½ O;kikfjd iwNrkN     ¼n½ lk[k C;wjks 

11. Liberalization means- 

 (A) Reducing number of reserved industries from 17 to 8  

  (B) Liberating the industry, trade and economy from unwanted restriction   

 (C) Opening up economy to the world by attaining international competitiveness 

  (D) Free determination of interest rate 

 mnkjhdj.k & 
 ¼v½ vkjf{kr m|ksxksa dh fxurh 17 ls ?kVkdj 8 djuk  
 ¼c½ m|ksx] O;kikj vkSj vFkZ O;loLFkk dks vuko’;d izfrcU/kksa ls Lora= djuk 
 ¼l½ vUrjkZ"Vªh; izfrLi/kkZRedrk izkIr djds fo’o esa vFkZ&O;oLFkk dks [kksyuk 
 ¼n½ C;kt nj dk LoNUn fu/kkZj.k 
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12. Globalization is the term used to describe process of removal of restriction on which one 

of the following?  

 (A) Foreign trade     (B) Investment   

 (C) Both (A) and (B)    (D) None of the above 

 oS’ohdj.k og ifjHkkf"kr 'kCn gS tks fuEufyf[kr izfrcU/kksa esa ls fdldks nwj djus dks of.kZr 

djrk gSa\  

 ¼v½ fons’kh O;kikj     ¼c½ fuos’k 

 ¼l½ (A) vkSj (B) nksuksa    ¼n½ mi;qZDr esa ls dksbZ ugha 

13. The classical organisation theory treats organisation as a/an- 

 (A) Open system     (B) Closed system   

 (C) Technical system    (D) Macro system 

 laxBu dk ijaijkxr fl)kar ,d laxBu dks ekurk gSA  

 ¼v½ [kqyh O;oLFkk     ¼c½ can O;oLFkk 

 ¼l½ rduhdh O;oLFkk     ¼n½ le"Vh O;oLFkk 

14. The world’s first electronic stock market is- 

 (A) KOSPI      (B) Nikkei   

 (C) NASDAQ      (D) DOW Jones 

 fo’o dk igyk bysDVªkWfud 'ks;j cktkj gSA  

 ¼v½ dkWLih      ¼c½ fuDdh 

 ¼l½ ukl~nkd      ¼n½ MkmtkWUl 

15. The Human Development Index (HDI) is introduced by- 

 (A) UNDP      (B) UNICEF   

 (C) IMF       (D) World Bank 

 ekuo fodkl lwpdkad ¼,p-Mh-vkbZ-½ fuEufyf[kr esa ls fdlus 'kq: fd;kA 

 ¼v½ ;w-,u-Mh-ih      ¼c½ ;wfulSQ 

 ¼l½ vkbZ-,e-,Q      ¼n½ fo’o cSad 

16. Black box model in marketing relates to- 

 (A) Marketing planning    (B) Marketing mix   

 (C) Marketing control    (D) Consumer behaviour 

 foi.ku esa CySd ckWDl dk lEcU/k gSA 

 ¼v½ foi.ku fu;kstu ls    ¼c½ foi.ku feJ ls 

 ¼l½ foi.ku fu;a=.k ls    ¼n½ miHkksDrk O;ogkj ls 
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17. Items, considered part of the augmented product, do not include- 

 (A) Guarantee      (B) Warranty   

 (C) Complementary products   (D) Channels of distribution 

 os ensa tks lacaf/kr mRikn dk fgLlk le>h tkrh gS] mueas 'kkfey ugha gksrhA  

 ¼v½ xkjaVh       ¼c½ okjaVh 

 ¼l½ iwjd mRikn     ¼n½ forj.k ek/;e 

18. Which of the following is not a type of direct marketing? 

 (A) Direct mail marketing   (B) Retail marketing   

 (C) Telemarketing     (D) E mail direct marketing 

 fuEufyf[kr esa ls dkSu&lh lh/ks foi.ku dk izdkj ugha gS\  

 ¼v½ izR;{k Mkd foi.ku    ¼c½ [kqnjk foi.ku 

 ¼l½ Vsyh foi.ku     ¼n½ bZ&esy izR;{k foi.ku 

19. ‘Press release’ is a part of? 

 (A) Public relations     (B) Advertising   

 (C) Sales promotion     (D) None of the above 

 Þizsl foKfIrß dk lEcU/k fdlls gS\  

 ¼v½ yksd lEidZ ls     ¼c½ foKkiu ls 

 ¼l½ fcØh lao/kZu ls     ¼n½ mijksDr esa ls dksbZ ugh 

20. Who has developed the ‘Systems Approach’ of industrial relations? 

 (A) John Dunlop     (B) Garry S. Becker   

 (C) Michael J. Jucius    (D) Edwin B. Flippo 

 vkS|ksfxd lEcU/kksa dh iz.kkyh mikxe ¼flLVe ,Ijksp½ dks fdlus fodflr fd;k\  

 ¼v½ tkWu Muyi     ¼c½ xSjh ,l-csDdj 

 ¼l½ ekbds ts- twfl;l    ¼n½ ,Mfou ch- fQyIiks 

21. In 1992, the banking sector reforms were introduced as per? 

 (A) C. Rangarajan Committee Report    

 (B) M. Narasimham Committee Report   

 (C) Suresh Tendulkar Committee Report  

 (D) Sukhamoy Chakravarty Committee Report 

 1992 esa cSfdax {ks= esa fuEu fyf[kr esa ls fdl desVh dh fjiksZV ds vk/kkj ij] lq/kkjksa dks ykxw 

fd;k x;k\  

 ¼v½ lh- jaxjktu desVh fjiksVZ   ¼c½ ,e- ujflage~ desVh fjiksVZ 

 ¼l½ lqjs’k rsUnqydj desVh fjiksVZ   ¼n½ lq[ke; pØorhZ desVh fjiksVZ 
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22. Management is basically concerned with- 

 (A) Market and Materials    (B) Machinery and Tools   

 (C) Manpower      (D) Work Methods and knowledge 
 izcU/k ewyr%--------- ls lEcfU/kr gSaA  
 ¼v½ cktkj ,oa lkexzh     ¼c½ e’khu ,oa ;a= 
 ¼l½ ekuo 'kfDr      ¼n½ dk;Z fof/k ,oa Kku 

23. Management is- 

 (A) Commerce     (B) Art   

 (C) Science      (D) Art and science both 

 izcU/k gSA  

 ¼v½ okf.kT;      ¼c½ dyk 

 ¼l½ foKku      ¼n½ dyk ,oa foKku nksuksa 

24. The essence of Management is- 

 (A) Coordination     (B) Planning   

 (C) Decision Making    (D) Staffing 

 izcU/k dk lkj gSA  

 ¼v½ leUo;      ¼c½ fu;kstu 

 ¼l½ fu.kZ;u      ¼n½ LVkfQax 

25. ‘Management is a profession’ – This statement is given by- 

 (A) George R. Terry    (B) Henry Fayol   

 (C) American Management Association (D) Peter F.Druker 

 ^izcU/k ,d is’kk gS* ;g dFku fn;k x;k gSA  

 ¼v½ tktZ vkj- VSjh }kjk    ¼c½ gsujh Qs;ksy 

 ¼l½ vesfjdu izcU/k ,slksfl;s’ku   ¼n½ ihVj ,Q-Mªdj }kjk 

26. Organisation Development means- 

 (A) Human Resource Development    

 (B) Skills Building   

 (C) Sensitivity Training      

 (D) Planned Changes in technology work system and culture 

 ^laxBu fodkl* ls rkRi;Z gSA  
 ¼v½ ekuo lalk/ku fodkl     
 ¼c½ dkS’ky fuekZ.k 
 ¼l½ laosnu’khyrk izf’k{k.k     
 ¼n½ izkS|ksfxdh]dk;Ziz.kkyh ,oa laLd`fr esa fu;kstu ifjorZu 
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27. Issuing orders and instructions is a technique of- 

 (A) Direction      (B) Planning   

 (C) Organising     (D) Staffing 

 vkns’k ,oa funsZ’k tkjh djuk ,d rduhd gSA  

 ¼v½ funs’ku dh      ¼c½ fu;kstu dh 

 ¼l½ laxBu dh      ¼n½ LVkfQax dh 

28. Management itself expands- 

 (A) Through delegation    (B) Through Centralisation   

 (C) Through decentralisation    (D) Through all 

 izcU/k dk Lor% foLrkj gksrk gSA 

 ¼v½ HkkjkiZ.k }kjk     ¼c½ dsaæhdj.k }kjk 

 ¼l½ fodsUæhdj.k }kjk     ¼n½ mDr lHkh ds }kjk 

29. Change is resisted by- 

 (A) Employer      (B) Employee   

 (C) Shareholder     (D) Government 

 ifjorZuksa dk fojks/k djrs gSA  

 ¼v½ fu;ksDrk      ¼c½ deZpkjh 

 ¼l½ va’k/kkjh      ¼n½ ljdkj 

30. Supervision is the level of Management- 

 (A) Top level      (B) Middle level   

 (C) Bottom level     (D) All of these 

 i;Zos{k.k izcU/k dk Lrj gSA  

 ¼v½ mPp Lrjh;      ¼c½ e/;e Lrjh; 

 ¼l½ fuEu Lrjh;     ¼n½ mDr lHkh 

31. The research carried out of expand the knowledge of particular field known as- 

 (A) Applied research    (B) Qualitative research   

 (C) Quantitative research    (D) Basic research 

 'kks/k tks {ks= fo’ks"k esa Kku o`f) dks izLrqr djrk gS] dgykrk gSA  

 ¼v½ O;kogkfjd 'kks/k     ¼c½ xq.kkRed 'kks/k 

 ¼l½ ifjek.kRed 'kks/k     ¼n½ ewy 'kks/k 
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32. Marketing strategy development is also known as- 

 (A) Marketing Control    (B) Marketing Exercise   

 (C) Marketing Planning    (D) Situation Analysis 

 foi.ku O;wgjpuk fodkl] fdl uke ls Hkh tkuk tkrk gaS\  

 ¼v½ foi.ku fu;a=.k     ¼c½ foi.ku vH;kl 

 ¼l½ foi.ku fu;kstu     ¼n½  ifjfLFkfr fo’ys"k.k 

33. The Regulatory Authority of Regional Rural Bank is- 

 (A) NABARD      (B) Central Government   

 (C) State Government    (D)  Sponsor Bank 

 {ks=h; xzkeh.k cSad dk fu;ked izkf/kdj.k gSA  

 ¼v½ ukckMZ      ¼c½ dsUnª ljdkj 

 ¼l½ jkT; ljdkj     ¼n½ mÙkjnk;h cSad 

34. Which one of the following stage of the marketing research process is most expensive? 

 (A) Data analysis     (B) Data collection   

 (C) Developing the research plan   (D) Reporting writing  

 foi.ku 'kks/k izfØ;k dh dkSu lh voLFkk lokZf/kd [kphZyh gksrh gS\  

 ¼v½ vkadM+k fo’ys"k.k     ¼c½ vkdM+k laxzg 

 ¼l½ 'kks/k dh ;kstuk rS;kj djuk   ¼n½ fjiksVZ fy[kuk 

35. The people to adopt a new product first are called- 

 (A) Early adopters     (B) First users   

 (C) Initial adopters     (D) Innovators 

 uoksRikn dks igys viukus okys yksx D;k dgykrs gSa\  

 ¼v½ 'kh?kz vaxhdkjd     ¼c½ izFke miHkksDrk 

 ¼l½ izkjfEHkd vaxhdkjd    ¼n½ uo izorZd 

36. The factor that exerts the broadest and deepest influence on consumer behaviour is- 

 (A) Culture      (B) Sub culture   

 (C) Social class     (D) Income 

 miHkksDrk ds O;ogkj ij lcls O;kid ,oa xgu izHkko Mkyus okyk ?kVd gSA  

 ¼v½ laLd`fr      ¼c½ mi&laLd`fr 

 ¼l½ lkekftd oxZ     ¼n½ vk; 
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37. The set of all actual and potential buyers of a product is known as- 

 (A) Customer group     (B) Industry   

 (C) Market      (D) None of the above 

 mRikn ds leLr okLrfod rFkk laHkkfor Øsrkvksa ds leqPp; dks D;k tkuk tkrk gS\  

 ¼v½ xzkgd lewg      ¼c½ m|ksx 

 ¼l½ cktkj       ¼n½ mi;qZDr esa ls dksbZ ugha 

38. Who propounded “Theory Z”? 

 (A) William Ouchi     (B) Peter F.Drucker   

 (C) Joseph H. Jurau     (D) Douglas Mc Gregor 

 “Z fl)kUr” fdlus izfrikfnr fd;k\ 

 ¼v½ fofy;e vkmph     ¼c½ ihVj ,Q- Mªdj 

 ¼l½ tklsQ ,Q- tqjks     ¼n½ Mxyl eSd xzsxj 

39. Which of the following are methods of on -the-job training? 

 (i) Coaching  (ii) Vestibule training (iii) Demonstration  

 (iv) Role-playing (v) Apprenticeship training 

 Select the right answer from the following codes- 

 (A) (i), (ii), (iii), (iv)    (B) (i), (iii), (v)   

 (C) (ii), (iii), (iv)     (D) (i), (ii), (iii), (iv), (v) 
 vkWu&fn&tkWc izf’k{k.k dh fof/k;ka fuEufyf[kr esa ls dkSu&lh gSa\  
 (i) dksfpax  (ii) osLVhC;wy izf’k{k.k  (iii) izn’kZu  

 (iv) jksy Iysbax  (v) izf’k{kqrk izf’k{k.k 

 fuEufyf[kr dqVksa ls lgh mÙkj dk p;u djsaA 
 ¼v½ (i), (ii), (iii), (iv)    ¼c½ (i), (ii), (v) 

 ¼l½ (ii), (iii), (iv)     ¼n½ (i), (ii), (iii), (iv), (v) 

40. The concept of Marketing-Mix, consisting of the 4 P.s of Marketing, was developed by- 

 (A) E.Jerome Mc Carthy    (B) Peter F. Drucker   

 (C) Philip Kotler     (D) William J. Stanton 

 foi.ku feJ.k dh vo/kkj.kk ftlesa foi.ku ds pkj Þihß vkrs gSa] fdlus fodflr dh Fkh\  

 ¼v½ Vw- tsjkse eSdkFkhZ     ¼c½ ihVj ,Q- Mªdj 

 ¼l½ fQfyi dksVyj     ¼n½ fofy;e ts-LVsUVu us  
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41. Which of the following is not included in the model of the System approach to Human 

Resource Management? 

 (A) Human Resource Planning    (B) Recruitment and Selection   

 (C) Performance appraisal   (D) Departmentation 

 ekuo lalk/ku izcU/k ds ra= mikxe eksMy esa fuEufyf[kr esa ls D;k lekfo"V ugha gS\   
 ¼v½ ekuo lalk/ku fu;kstu    ¼c½ HkrhZ ,oa p;u 
 ¼l½ fu"iknu ewY;kadu    ¼n½ foHkkth dj.k 
42. Which one of the following is not a monetary incentive to sales people? 

 (A) Bonus      (B) Staffing meeting   

 (C) Travelling allowance    (D) Both (B) and (c) 
 foØsrkvksa ds fy, ekSfæd izksRlkgu fuEufyf[kr esa ls D;k ugha gSa\  
 ¼v½ cksul       ¼c½ LVkQ ehfVax 
 ¼l½ ;k=k&HkÙkk      ¼n½ (B) vkSj (C) nksuksa 
43. Which one of the following is not a measure of dispersion? 

 (A) Quartile      (B) Range   

 (C) Mean Deviation     (D) Standard Deviation 
 fuEufyf[kr esa ls dkSu lk ,d foLrj.k dk eki ugha gS\  
 ¼v½ prqFkZd      ¼c½ foLrkj 
 ¼l½ ek/;&fopyu     ¼n½ izeki fopyu 
44. DAGMAR approach in marketing is used to measure- 

 (A) Public relations     (B) Advertising results   

 (C) Selling volume     (D) Consumer satisfaction 
 foi.ku esa Mh-,-th-,e-,-vkj- mikxe dk iz;ksx fdls ekius esa fd;k tkrk gS\  
 ¼v½ yksd lEidZ     ¼c½ foKkiu dk ifj.kke 
 ¼l½ foØ; ifjek.k     ¼n½ miHkksDrk lUrqf"V 
45. In India, the commercial Banks are given license of operation by- 

 (A) The Government of India    

 (B) The Ministry of finance   

 (C) Reserve Bank of India  

  (D) Banking companies Regulation Act, 1949 
 Hkkjr esa O;kikfjd cSdksa dks pkyw djus ds fy, ykblsal dkSu nsrk gS\  
 ¼v½ Hkkjr ljdkj      
 ¼c½ foÙk ea=ky; 
 ¼l½ fjtoZ cSad vkWQ bf.M;k  
 ¼n½ cSfdx dEiuh fofu;e vf/kfu;e]1949 
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46. Performance appraisal is- 

 (A) Morale boosting    (B)    Training and Development Activity   

 (C) Job Analysis     (D) None of above 

 fu"iknu ewY;kadu gSA  

 ¼v½ eukscy c<+kus okyk    ¼c½ izf’k{k.k ,oa fodkl xfrfof/k 

 ¼l½ dk;Z fo’ys"k.k     ¼n½ mi;qZDr esa ls dksbZ ugha 

47. The mechanism to identify employee’s growth potentials is done through- 

 (A) Job enrichment     (B) Job evaluation   

 (C) Assessment centre    (D)  Position description 

 deZpkjh dh fodkl laHkkO;rkvksa dh igpku fuEufyf[kr ds tfj;s dh tkrh gSA  

 ¼v½ dk;Z lao)Zu     ¼c½ dk;Z ewY;kadu 

 ¼l½ ewY; dsUæ           ¼n½ in fLFkfr fooj.k 

48. “SWOT” is used for- 

 (A) Planning      (B) Organising   

 (C) Motivating     (D) Controlling 

 ÞLokWVß dk iz;ksx fd;k tkrk gSA  

 ¼v½ fu;kstu esa      ¼c½ laxBu esa 

 ¼l½ vfHkizsj.kk esa      ¼n½ fu;a=.k esa 

49. Which of the following is not a tool of sales promotion? 

 (A) Sales contests     (B) Free gifts   

 (C) Point of purchase display   (D) Public Relations 

 fuEufy[kr esa ls dkSulk foØ; lao/kZu dk ;a= ugha gS\                                

 ¼v½ foØ; Li/kkZ      ¼c½ eq¶r migkj 

 ¼l½ Ø;LFkku ij oLrq izn’kZu   ¼n½ tu lEidZ 

50. Human relations approach of Management is associated with- 

 (A) Abraham Maslow     (B) Peter F.Drucker   

 (C) Elton Mayo     (D) Herzberg 

 izcU/ku esa ekuo lEcU/k n`f"Vdks.k fdl fopkjd ls lEcfU/kr gSa\  

 ¼v½ vczkge ekLyksa     ¼c½ ihVj ,Q-Mªdj 

 ¼l½ ,YVksu ek;ks     ¼n½ gtZ cxZ  

 

 


