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Answer all the questions.
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Every question is of two marks.
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There are no negative marks for incorrect answers.
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At the commencement of examination, the Question
Booklet will be given to you. In the first five minutes, you
are requested to open the Booklet an compulsorily examine
it as below:

Tally the number of pages and number of questions in the
Booklet with the information printed on the cover page.
Faulty Booklets due to pages/questions missing or
duplicate or not in serial order or any other discrepancy
should be got replaced immediately by a correct Booklet
from the invigilator within the period of five minutes.
Afterwards, neither the Question Booklet will be replaced
nor any extra time will be given.
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Give one answer of each question in a separately provided
OMR answer sheet.
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Rough work is to be done on the back of printed
papers.
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There are four optional answer of each question which
have written A, B, C, D in English and &, 9, ¥, € in Hindi
respectively. Candidate is required to darken the correct
options of the answers of each question in the box given
against each question No. on the answer sheet. Use only
blue/black ball point pen.
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If you write your Roll No. or put any mark on any part of
the Answer Sheet, except for the space allotted for the
relevant entries, which may disclosed your indentity or use
abusive language, you will render yourself liable to
disqualification. Carrying or use of copying material,
talking with another candidate during examination is
prohibited. Mobile phone or any electronic equipment is
prohibited in the examination hall. If any of the prohibited
material or any complaint is received against any
candidate, necessary action as per rules will be taken
against such candidate.
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In case any of the candidate is found to copying or any
unauthorised/prohibited material is found form his/her, an
FIR shall be lodged in the Police against that candidate
and action will be taken under Rule 3 of the Prevention of
Unfair means Act, 1992. Such applicant can be prohibited
from appearing in all examination in future.
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10.

The English version will be treated as standard in case of
any ambiguity or printing mistake.

et & FWIER / Signature of the Candidate

yETT fopar ST ® f wRiermeft o1 Jae emdes uF |
o S A vd SHd gER & e & 9 a) for
T 3R g wReeft 98 ¥ R e fear 2

It is certify that the verification of the candidate has been
done as per the photographs pasted and also signatures
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1.  Scientific Management basically assumes that-
(A) There is a science for every task .
(B) There is an art for every work.
(C) Management is culture-bound.
(D) Management is logical and common sense.
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2. “Planning and doing are separate parts of the same job, they are not separate jobs.” Who
has said this?
(A) Oliver Sheldon (B) Henri Fayol
(C) F.W.Taylor (D) Peter F. Drucker
RIS Td e U &1 &R & 11 el —3iel 2R ©, d Jud & 8l & | I8
HU 58 Tgd BT B?
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3. According to L.Urwick, the ‘goal’ of organisation is-

(A) To establish coordination

(B) To establish control over people
(C) To facilitate the work of people
(D) To build a system of work
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4.  The marketing task which finds ways to alter the time pattern of demand through flexible
pricing, promotion and other incentives is called-
(A) Demarketing (B) Synchro marketing
(C) Flexi marketing (D) Gorilla marketing
I fauom &R RSrad el o FuiRer, Jagq dor o UidTed @ A | AN @
T gfaAE @1 uRafda fear ST €, &1 #ed © |
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5. Debt Financing is a cheaper source of finance because of?
(A) Time value of money (B) Rate of interest
(C) Tax deductibility of interest (D) Dividends are not payable to lenders
o1 fauryer FrfaRad 3 & fdde SRT fad &1 g G 1 A 57
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() =TT B B BT ST (&) AT SYREAT BT <F 78l &

6. A statement containing items such as job title, location, summary, duties, materials used,
working conditions etc, 1s called-
(A) Job specification (B) Job evaluation
(C) Job description (D) Job analysis
BT BT AW, BRI I, AR, BT SUART | o3 T3 AR B T, S 7T Bl
sfafdse & aTel faa=er &1 Fer ST 2|
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7. Out of the following which is not a major component of Gross Domestic Product
(G.D.P.)?

(A) Personal consumption expenditure

(B) Gross private domestic investment

(C) Net personal income

(D) Net exports

fFrAfeiRad # 9 ®IF Fhel Bxe] SR (SSIUL) & T J&F 3T el 57
@1 wafdmra ST @d @) v ol eve AT
@) ge AT o @ ge frid

[Business Administration (015)] Page 3 of 12



8. Which of the following is not a forum of consumer Dispute Redressal System?

(A) Local forum (B) District forum
(C) State forum (state commission) (D) National commission
frfaRaa @ 9 9 Su¥iad faarg AR a=en &1 e 79 T8 57
(@) e HY @) ot g 59
(W) TS W w15y JARI) @) g ST
9.  The amount of depreciation charged to Profit and Loss Account varies every year under-
(A) Fixed installment method (B) Annuity method
(C) Diminishing balance method (D) Insurance policy method
MBI QT | G g 1 0130 Ui 99 geere! Y&l 2 |
@n I fohza ugfa # @) arf¥er uafa
(d) pATNTd &N g H (&) o diferd ugfa 4
10.  Which of the following is not a source of credit information of prospective customer?
(A) Letter of Credit (B) Bank Reference
(C) Trade Enquiry (D) Credit Bureau
Il TR B ARG G & foy Fr=falad § 9w A T8 2?
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11. Liberalization means-
(A) Reducing number of reserved industries from 17 to 8
(B) Liberating the industry, trade and economy from unwanted restriction
(C) Opening up economy to the world by attaining international competitiveness

(D) Free determination of interest rate
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12. Globalization is the term used to describe process of removal of restriction on which one
of the following?

(A) Foreign trade (B) Investment
(C) Both (A) and (B) (D) None of the above
eIl g8 URHINGT wres 8 oI fF=iforlRad gfaesel § 9 fdddl ¥ &+ &l afvid
HIAT &7
(@1 facel =R @) foaer
@) (A) 3R (B) g™ @) Swad d ¥ BIg T2
13. The classical organisation theory treats organisation as a/an-
(A) Open system (B) Closed system
(C) Technical system (D) Macro system
Ted BT WRRNTd RIgid Udh 169 &I A4l 2 |
(31) el gavern (@) &g avern
GIRGERIEIRERI (@) AT e
14. The world’s first electronic stock market is-
(A) KOSPI (B) Nikkei
(C) NASDAQ (D) DOW Jones
fava &1 BT SIS IR IOIR B |
(@1) Py @) gD
(|@) -geTh @) s=w
15. The Human Development Index (HDI) is introduced by-
(A) UNDP (B) UNICEF
(C) IMF (D) World Bank
AMG BT Gadie (TS13M8.) FfeRad § 9 fhas g f&ar|
@) FuASid @ 3w
(¥) SmETHTS (@) foea dw
16. Black box model in marketing relates to-
(A) Marketing planning (B) Marketing mix
(C) Marketing control (D) Consumer behaviour
oo # < dfeT w1 T R |
@n fauoE faeE | @ fouoe fasr &
@) fouoE fmer | (T) SUAIF TR A
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17.

18.

19.

20.

21.

Items, considered part of the augmented product, do not include-

(A) Guarantee (B) Warranty

(C) Complementary products (D) Channels of distribution
d HS Sl GO ScaTe a1 2 ||sl SRl 8, S99 enfier T8l il |
(&) =& @ R

@) W IAE (&) fad=or AeTH

Which of the following is not a type of direct marketing?

(A) Direct mail marketing (B) Retail marketing

(C) Telemarketing (D) E mail direct marketing
fFrferRad # 9 - g AUvE &1 R T8 87
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‘Press release’ is a part of?

(A) Public relations (B) Advertising

(C) Sales promotion (D) None of the above

U fagfta” &1 S fead 22
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@) faor dae= 9 (@) SWEd H | By el
Who has developed the ‘Systems Approach’ of industrial relations?

(A) John Dunlop (B) Garry S. Becker

(C) Michael J. Jucius (D) Edwin B. Flippo
N FH=Il BT gorell SUH (Ried TRE) &1 foae faeiia faar?
@n <I9S @) I TAdFRR

() AE® . SAgd @) vsfaq 1. ferar

In 1992, the banking sector reforms were introduced as per?

(A) C. Rangarajan Committee Report

(B) M. Narasimham Committee Report

(C) Suresh Tendulkar Committee Report

(D) Sukhamoy Chakravarty Committee Report

1992 % dfd &= # f= folkag 4 4 fow Sl @ Rule & R R, URT B AN
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22.

23.

24.

25.

26.

Management is basically concerned with-

(A) Market and Materials (B) Machinery and Tools
(C) Manpower (D) Work Methods and knowledge
TG Held....... & AT 2 |

(31) ST T AT @ =99 ud I

(\) #a @) o fafsr v s
Management is-

(A) Commerce (B) Art

(C) Science (D) Art and science both
TaT 2 |

(@1) arforsy @) Pl

@) fasm (&) erm T fasm= g
The essence of Management is-

(A) Coordination (B) Planning

(C) Decision Making (D) Staffing

U] HT 9R 2 |

@) T @ e

@) ool () eIt
‘Management is a profession’ — This statement is given by-

(A) George R. Terry (B) Henry Fayol

(C) American Management Association (D) Peter F.Druker
YIE Uh UM &' AT oI [T T & |

(31) TSl R, S gWT @ T BAA
(@) MR&T ua= VAIRRIRH (@) drer Th.SPR g
Organisation Development means-

(A) Human Resource Development

(B) Skills Building

(C) Sensitivity Training

(D) Planned Changes in technology work system and culture
Fired o | I 2|
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27.

28.

29.

30.

31.

Issuing orders and instructions is a technique of-

(A) Direction (B) Planning

(C) Organising (D) Staffing
3MMeeT Ud el SR &_AT U ddhAla ¢ |

@) faqeE &t @ e

(|) T &I (&) <IHT &H
Management itself expands-

(A) Through delegation (B) Through Centralisation
(C) Through decentralisation (D) Through all

Ug] BT ad: [aRdR 8Idl %|

(31) R gRT @) ®IIBIT R
SBREER-IED SN (8) Sad Al & gRI
Change is resisted by-

(A) Employer (B) Employee

(C) Shareholder (D) Government
gRad=l &1 faR &d 2|

(@) fraraar @) AN

(@) fErEm (@) WBR

Supervision is the level of Management-

(A) Top level (B) Middle level

(C) Bottom level (D) All of these
AT YT P &R T |

(@) T WY @) HegH w_

@) = TN @) Sad |

The research carried out of expand the knowledge of particular field known as-
(A) Applied research (B) Qualitative research
(C) Quantitative research (D) Basic research

ey S & IRy § 94 gfg @1 UK HRaT 8, Heen © |

@n wmaRIR® oY (@) oS WY

(@) uRHATTEHS o @) ¥ oY
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32. Marketing strategy development is also known as-

(A) Marketing Control (B) Marketing Exercise
(C) Marketing Planning (D) Situation Analysis
oo SR 9w, e 9/ & W SET S 8?
(@) fauoE fa=or (@) fauoE Y
@) fagoe fraeE (@) uRRefT fageryor
33. The Regulatory Authority of Regional Rural Bank is-
(A) NABARD (B) Central Government
(C) State Government (D) Sponsor Bank
AT IO §F BT FamTe afeeReT 2 |
(&) TS (@) g WBR
[) T RBR (@) SReERY d@
34. Which one of the following stage of the marketing research process is most expensive?
(A) Data analysis (B) Data collection
(C) Developing the research plan (D) Reporting writing
fauor eier uforar & &9 A sraRen waiftes Ediell gl 87
(31) ffepeT fageiyor @) srrpS AUE
([) I DI o IR BRA @) Rurc forgmr
35. The people to adopt a new product first are called-
(A) Early adopters (B) First users
(C) Initial adopters (D) Innovators

TAIITE Bl Ugel MUAM dTel T FIT HEeATd 287

@1 ¥w sRfeR® @) YU SUHIEA
@) URMIS FMdRS (@) 9 yadad
36. The factor that exerts the broadest and deepest influence on consumer behaviour is-
(A) Culture (B) Sub culture
(C) Social class (D) Income
IO & FGER R FIH AYS TG T8 91 STl aTell 8 2 |
@) wenf @) -
@) |mfTS o @) oma
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37.

38.

39.

40.

The set of all actual and potential buyers of a product is known as-

(A) Customer group (B) Industry

(C) Market (D) None of the above
IUTE & FAKT AR(dd TAT FHIT sl & A Bl FT ST STl &7
(&) wTED WHE (@ s

(@) amw () ST F A P Tl
Who propounded “Theory Z”?

(A) William Ouchi (B) Peter F.Drucker

(C) Joseph H. Jurau (D) Douglas Mc Gregor
“7 fagrr feaq ufqurfed fear?

(@1) fafersm smsdn (@) UYrex Uh. §h

(d) SIR% U, S)I (@) ST P IR

Which of the following are methods of on -the-job training?
(i) Coaching (i1)) Vestibule training  (iii) Demonstration
(iv) Role-playing (v) Apprenticeship training

Select the right answer from the following codes-

(A) (), (D), (iii), (iv) B) (@), (iii), (v)
(©) (i), (iii), (iv) (D) (@), (D), (iii), (iv), (v)
JA—fe—<itg ufdreror o1 fafer fA=faRaa & | -1 87
() I (ii) IR YRy (iii) 9=z

(iv) 3 @IgT (v) wfRregar ufdreror
eI el | e IR BT =IT B |

(@) (@), (i), Gii), (iv) @ @, G, v

&) @i, (i), (v) @) @), (i), dii), (iv), (v)

The concept of Marketing-Mix, consisting of the 4 P.s of Marketing, was developed by-
(A) E.Jerome Mc Carthy (B) Peter F. Drucker

(C) Philip Kotler (D) William J. Stanton

fIuorT 8707 @1 SraERen e faueE & IR 9 od €, fhee fAwRid @1 or?

@) < oRM Heref @ R T gaR

@) fofera dreer @) faferm 9= A
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41.

42.

43.

44,

45.

Which of the following is not included in the model of the System approach to Human
Resource Management?

(A) Human Resource Planning (B) Recruitment and Selection
(C) Performance appraisal (D) Departmentation

Aa AR Y9 & G5 SURTH Arsd # fHfeiRaa # | a1 gerfase 81 27
@1 AMa AarEd Ao @) Wi vd TIq

(@) e qeaid () faTSlr BT

Which one of the following is not a monetary incentive to sales people?
(A) Bonus (B) Staffing meeting

(C) Travelling allowance (D) Both (B) and (c)
famametl @ forv wAifes wicares f=faRad & & oar =21 €7

@) 99w @) e HifeT

([) I @) (B)3IR (C) Tl
Which one of the following is not a measure of dispersion?

(A) Quartile (B) Range

(C) Mean Deviation (D) Standard Deviation
frfalRaa & & @9 A1 6 faaRor &1 719 98 87

(31) agA® @ R

(@) Areg—fage &) uHY e
DAGMAR approach in marketing is used to measure-

(A) Public relations (B) Advertising results

(C) Selling volume (D) Consumer satisfaction
fauoe # 1TSN.THTLR. SUNH & YART fhd A1 # fHar Sirar 27
@n e auDd @) fasrod &1 aRemH

@) faspa gfRkHTor (8) SUHIET dgfte

In India, the commercial Banks are given license of operation by-
(A) The Government of India

(B) The Ministry of finance

(C) Reserve Bank of India

(D) Banking companies Regulation Act, 1949

IR H AUIREG dPT BT AT B & oIy ATSHA DI <l 52
(@) 9Rd WR6R

@ & "=

@) Red 9% ffw sfsar

@) dfeTT s fafam e, 1949
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46.

47.

48.

49.

50.

Performance appraisal is-

(A) Morale boosting (B) Training and Development Activity
(C) Job Analysis (D) None of above
e Jedid 2 |
(@1 #HAES QT aredl (@) ufererr uqg faera wrfcfafer
(@) Pr faweryor (@) SUJad H | dIs A8l
The mechanism to identify employee’s growth potentials is done through-
(A) Job enrichment (B) Job evaluation
(C) Assessment centre (D) Position description
HHARI DI fIH Fvrerdmell & ggad Fr=feRad & SIRY &1 I 7 |
@n ®R Hagd @) @ qeaidd
@) 9 % @) ue Rafy faaxor
“SWOT?” is used for-
(A) Planning (B) Organising
(C) Motivating (D) Controlling
dfe” BT YT fhar SIar 2 |
@1 e | @ oA H
(4)  rfuRoT H (@) fra=or 4
Which of the following is not a tool of sales promotion?
(A) Sales contests (B) Free gifts
(C) Point of purchase display (D) Public Relations
Frforgd # 9§ SAT fama dae[ &1 95 T8 57
@n fasma e (@) Hud SUBR
() PRI R 9] UseH @) < 9D
Human relations approach of Management is associated with-
(A) Abraham Maslow (B) Peter F.Drucker
(C) Elton Mayo (D) Herzberg
Jge[ H G AR giediol 6y f[aare 8 Fwfd &7
(31) orETEH HIAN (@) drer ThgaR
() TeeH AMET (@) =S 9
oo
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