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ÿoˆÁTˆ„EıÁw¯Ã[˝ YÁPˆy‘] ( P. G.) 

◊`l˘Á[˝bÔÁ‹ôˆ YÃ[˝›l˘Á ( Term End Examination ) :  

L«X, 2017 
Public Administration 

%rÙ] Yy ( 8th Paper : Governance & Administration) 
a]Ã^  f ªJÙÁÃ[˝ H∞RÙOÁ Y…SÔ]ÁX  f 100 
Time : 4 Hours Full Marks : 100 

( ]Á„XÃ[˝ mÃ[˝”±ºˆ  f 80% ) 
( Weightage of Marks : 80% ) 

Y◊Ã[˝◊]Tˆ C ^UÁ^U =w¯„Ã[˝Ã[˝ LXÓ ◊[˝„`b ]…_Ó ÂVCÃ^Á c˜„[˝* 
%£à˘ [˝ÁXÁX, %Y◊Ã[˝¨K˜~TˆÁ A[˝e %Y◊Ã[˝õıÁÃ[˝ c˜ÿôˆÁl˘„Ã[˝Ã[˝ Âl˘‰y X∂ëˆÃ[˝ 

ÂEı‰ªRÙO ÂXCÃ^Á c˜„[˝* =YÁ„‹ôˆ Y“‰`¬Ã[˝ ]…_Ó]ÁX a…◊ªJÙTˆ %Á‰ªK˜* 
Special credit will be given for accuracy and relevance 

in the answer. Marks will be deducted for incorrect 
spelling, untidy work and illegible handwriting. 

The weightage for each question has been 
indicated in the margin. 

 
1* Â^-ÂEıÁ„XÁ V«◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 18 × 2 = 36 

 (Eı) "Y“`ÁaX', "aÃ[˝EıÁÃ[˝' C "`ÁaX Y“◊y‘Ã^Á'Ã[˝ ]„W˝Ó YÁUÔEıÓ 
EıÃ[˝”X* 

 (F) Y“`Áa„X "aÃ[˝EıÁ◊Ã[˝-Â[˝aÃ[˝EıÁ◊Ã[˝ %e◊`VÁ◊Ã[˝±ºˆ' ]„Qˆ„_Ã[˝ 
y‘][˝W˝Ô]ÁX mÃ[˝”±ºˆ %Á„_ÁªJÙXÁ EıÃ[˝”X* 

 (G) %ÁY◊X ◊Eı ]„X Eı„Ã[˝X \ˆÁÃ[˝„Tˆ LXaÁW˝ÁÃ[˝„SÃ[˝ 
%◊\ˆ„^ÁG a]ÁW˝Á„XÃ[˝ Y“EıÃ[˝Sm◊_ Y^ÔÁä ? 
^«◊N˛ac˜EıÁ„Ã[˝ [˝ÓÁFÓÁ EıÃ[˝”X* 

 (H) \ˆÁÃ[˝„Tˆ XÁÃ[˝› l˘]TˆÁÃ^„SÃ[˝ =„ï„`Ó G c˜›Tˆ Y“`Áa◊XEı 
YV„l˘Ya]…c˜ [˝ÓÁFÓÁ EıÃ[˝”X* 

2* Â^-ÂEıÁ„XÁ ◊TˆX◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 12 × 3 = 36 

(Eı) %Á]_ÁTˆ‹óˆ ◊Eı Ã[˝Á‰r—ÙÃ[˝ Y“`Áa◊XEı [˝Ó[˝ÿöˆÁÃ[˝ %Y◊Ã[˝c˜Á^Ô 
%Ü ? %Á„_ÁªJÙXÁ EıÃ[˝”X* 

(F) aÁ]Á◊LEı XÓÁÃ^ ÂEıX Y“`Áa„XÃ[˝ %XÓTˆ] ]…_ _l˘Ó 
c˜CÃ^Á =◊ªJÙTˆ ? 

(G) ae„[˝VX`›_ Y“`ÁaX a«◊X◊∏JÙTˆ EıÃ[˝„Tˆ Y«Ã[˝a]Á„LÃ[˝ 
\…ˆ◊]EıÁ ◊[˝‰`¿bS EıÃ[˝”X* 

(H) È[˝V«Ó◊TˆX Y“`ÁaX ◊Eı\ˆÁ„[˝ a«`Áa„X %[˝VÁX Ã[˝ÁF„Tˆ 
YÁ„Ã[˝, =VÁc˜Ã[˝Sac˜ [˝ÓÁFÓÁ EıÃ[˝”X* 

(I¯) \ˆÁÃ[˝„Tˆ ◊Eı\ˆÁ„[˝ ◊[˝„Eı◊≥V–E ıTˆ Y◊Ã[˝EıîXÁ G c˜›Tˆ c˜Ã^, TˆÁ 
[˝ÓÁFÓÁ EıÃ[˝”X* 

(ªªJÙ˜) aTˆ›` `]ÔÁ C `›_Á EıÁ=_ ]Á]_ÁÃ[˝ Y“`Áa◊XEı 
TˆÁdY^Ô ◊Eı ? 

3* Â^-ÂEıÁ„XÁ ªJÙÁÃ[˝◊ªªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 7 × 4 = 28 

(Eı) "aeÿöˆÁGTˆ a]XüÃ^ EıÁ^Ôy‘]' Eı› ? 

(F) "XÁG◊Ã[˝Eı aXV' [˝_„Tˆ Eı› Â[˝Á„MıX ? 

(G) "]ÁÃ[˝◊LXÁ◊_◊ªRÙO ÆœÙÓÁY'-AÃ[˝ W˝ÁÃ[˝SÁ◊ªRÙO [˝ÓÁFÓÁ EıÃ[˝”X* 

(H) ÂEıÃ[˝Á_ÁÃ[˝ "LXG„SÃ[˝ Y◊Ã[˝EıîXÁ Y“ªJÙÁÃ[˝' (People's 
Plan Campaign)-AÃ[˝ mÃ[˝”±ºˆ Eı› ? 

(I¯) "aÁ]Á◊LEı Yg«◊L' [˝_„Tˆ Eı› Â[˝Á„MıX ? 

(ªJÙ) "\…ˆ◊]' C "Â_ÁEı◊]y' Y“Eı„îÃ[˝ _l˘Ó C mÃ[˝”±ºˆ Eı› ? 

(ªK˜) X…ÓXTˆ] Ã[˝Á‰r—ÙÃ[˝ È[˝◊`rÙÓ =‰{F EıÃ[˝”X* 

(L) "C∂ëˆ«QˆaÀ]ÓÁX' a+„EÔı ae◊l˘ä ªRÙO›EıÁ ◊_F«X* 
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1. Answer any two of the following : 18 × 2 = 36 

 a) Distinguish among 'administration', 
'government' and 'governance'. 

 b) Discuss the increasing importance of the 
'Public-Private Partnership' model. 

 c) Do you think that major methods of 
redressal of public grievances in India are 
adequate ? Argue your case. 

 d) Explain the administrative measures 
adopted for women empowerment in India. 

2. Answer any three of the following : 12 × 3 = 36 

a) Is bureaucracy an indispensable part of the 
administrative system of the state ? 
Discuss. 

b) Why should social justice be regarded as 
one of the major goals of administration ? 

c) Analyse the role of civil society in ensuring 
responsive administration. 

d) Discuss, with examples, how e-governance 
can constitute to good governance. 

e) Explain how decentralised planning was 
adopted in India. 

f) What is the administrative significance of 
Satish Sharma case and Sheela Kaul case ? 

3. Answer any four of the following : 7 × 4 = 28 
a) What is the 'Structural Adjustment 

Programme' ? 
b) What do you mean by the 'Citizen    

Charter' ? 
c) Explain the idea of 'Marginality Trap'. 
d) What is the importance of the People's Plan 

Campaign of Kerala ? 

e) What is meant by 'social capital' ? 

f) What are the goals and importance of 
'Bhoomi' and 'Lok Mitra' programmes ? 

g) Mention the features of the 'Minimalist 
State'. 

h) Write a short note on the 'Ombudsman'. 

    


