NATIONAL SKILL QUALIFICATION FRAME WORK (NSQF)
MODEL QUESTION PAPER

LEVEL - 2
NTOH: detdecs® Dode3 zoa'?;: 87E&K
Subject: Retail Code No: 87E&K
DTDO®: aﬂ@rﬁ\ 9.30 50w 11.45 Time: 9.30 AM to 11.45 AM
ﬁ@a‘i @o3IND: 60 Max Marks: 60

Four alternatives are given for each of the following question/ incomplete statements.
Only one of them is correct or most appropriate choose the correct alternative and
write the complete answers along with its letter and the question number in your

answer booklet. 8x 1=8
ge 9NN FB,Nurl wPme wmeee Bewdrivr] Mooy Bodecad GVITHYRY, VeBeRNW. wPHrYvy aowd JFOIPNHT

oo Bed) TVeTHNG. ©PYridy Bed) JeTmerd JOIRE e0ITBR, 80 ATr! Beyda ev33 Bddoby BB,
Toajgod Bedr! evI0R Flregdueodr Beree GLITH), DB0NO:

1) Food merchandising does not consists of
89%00 VOB WI0VE3) fad)ﬁér\b& 20 81R0BDYOY.
A) Restaurants B) Grocery stores
Becdernisd B30 worid
C) Ice Cream parlour D) Foot wear
0F° Be® moede T8 23hey o Bowrs
2) Following element can be used by visual merchandisers in creating displays.
BBBeE VOB &J000e3M0CR B WSS oo FENT WOBBRY, E¥T2ROT.
A) Package B) Lighting
wogBeas® Aok
C) Baskets D) Trolleys
eoBecnrish £39913%D
3. Ideally a store design should include
uE3e QDovrl VYT YV, werieodTelesd
A) Adequate non selling space for the assorting the stores.
Dour} DordTen B VTR BIevees BIBB cgs’
B) Big rooms for the stores manage
VOB IVEBEIN DT> BpTH
C) Maximum returns per square foot and flexibility in store design
B3 2330 wad Fodeeas DHB) el VYT LIRS
D) Space to keep more goods
10 Pevorer FOBRY, BB J¥.
4. Employee state Insurance scheme does not cover
Ooaye Qo FoEFT (DOTYOD) 0deeas 'adaba 28reoBY
A) Medical benefit B) Workman compensation
F@esead Hodeeasrith FOTMOTT BOHT
C) Sickness benefits D) Confinement expenses

wodeer Goleeasrith PO} degried



10.

11.

The short distance movement of materials between two or more points refers to:
ATR P20 £a§ &&Eg cgérié doq')’é da’gdab& TR BTR3 THART eadd)& &erd evgdeszodeds.

A) Ware housing B) Transportation
Do owrs Toroedd

C) Material handling D) Material management
TR F/evn03eeNWIT TR Je B3

Retail jobs Requires 233 &egme0a sudegeriith 9w, &oedd3es.

A) Repetitive motions B) Heavy Liftings
Be3) SO 9938 VWY NPT

C) Long period of standing D) Short period of standing
BeFe To0 QLN geo FoO YD

Which of the following would you check to see if a material is considered hazardous?
VOB ©BeohHTd D0t BOHBIES, BTN adeIB, BOesHSed?

A) The product label
BB Ty (Searer)

B) Purchasing records
Boths woad

C) Materials safety Data sheet
30 Ogewo Weeo Hogriwh

D) Hazardous material inventory e@oodsed o330

The following aspect is not the key to a happy and peaceful relationship and journey

ahead.
e FENT 0doxd W03 BoBeeR IJ) To0S0NOTW YYOTELL Fodeo.

A) Right attitude
000deRd IBTud

B) Grooming
3-3%°
C) Presentation
BRIBRVIF
D) Wrong attitude
3D IBBYS
Fill in the blanks with suitable answers: 3x1=3

RRFwW ELICHOR wha TS, PIdcmrod:-

Basic duties of the merchandiser are planning, directing, co-coordinating and
VOB BI00L3MOBR BRI 63&‘65(%@0, odnexs, AWEe3, xabgojo DB

The primary objective of a retail store is to
33 e3J000e3 &I DIBPT emtgeei@ esH33

Only employees have access to the data base
3eeJo a:')‘em"‘d)01 ____________ emt:"x,ra?geﬁﬁéo T8 ODTORR &IBOBITD.



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Match the names of markets given in column ‘A’ with the names of store formats

given in column ‘B’. 4x1=4
‘o' Begodheths BedhTLire BICW), 2" Byabedhs worid @rerdrivri Beodd 2B80d.
A B
A) Target market served i. Store based sellers
00 @redbseirieh s 85003 BIevee3re3R
B) Product offerings ii. Mass Market
BY evews BB 008 ethEl
C) R.P.G.Retail iii. Service level
©0°.8.22.800 @ege0 Jewo 03
D) Piramals iv. General Merchandise
&Te® Toedorls &37000E3MOTT
V. Super market
VRBO® BJoBee®
Vi. Piramid mega store
QT &M SOV
vii. Marketing
BoedoBE] B3P
€ ®
Answer the following questions 5x1=5

e 360 FB,rurt 30D

What is a Vending Machine ?
Yadboeseesd rovees a0 DoBBeRd ?

State the Basic Chemistry of Store design
Dour DVYPIB ©Boew WoBHER, I .

What is Space ?
gé Dox3exd ?

What is maintenance of stores ?
D Ve B/ QBVE HRDT Dowdesd ?

What is the meaning of health Care ?
eBoerf 03 oowderd ?

Answer the following questions 4x2=8
Te 3¢NI T3 rerd e300

Explain Visual merchandising
BIBeT IOB BT, HFOR

P

Write the uses of merchandise planning
IO &evees odeeadad sumodeeriniddy, wdowd.

Explain any two responsibilities to not to do the things for a merchandiser.
800D VBB @003 MOTR FOT BIPBARBLS DV BRBMEOBFIER, DBO.

Mention the advantages of angular floor plan.
Bedrivdda Soodeeadod oDBPONER, Sud.

Mention the precautions to be taken while carrying a load.
g0, BRBRodugmer Sridhdeygelesor SR eI0d vy, dud.

Answer the following questions:- 3x3=9
ge $¢NT B[B rur ev30R:-

Write the functions of a visual merchandiser
D[BBe T VOB @J000L3M0TS ﬁ&bsrﬁs‘m& 23000.



23. Explain diagonal floor plan.
Bedecod o odeeas HVYTHR, B0

P w0

Mention the precautions to be taken to minimize theft or shop lifting in store
Deriod 3¢33 I woriBod FYII BB Feden B0I30F FHiE, Svd.

24. Explain the eligibilities of a person who has to be appointed as a security guard.
PZTo doBaN Sechzriegen g His BpodTBeTd wHe 3T, HBOD.

Answer the following questions:- 2x4=8
Se 39NI FBrwrd evI0:-

25.  Briefly explain the four stages in retail delivery process.
33 DeHe0B De3ewpdodHYR Toey HOIIFR), HBOR

Slap)

Explain the maintenance of records and inventories
330 Dae0E DeSHEh B3y JTBITRY, Ve S\ T, BOL.

26. Explain the responsibilities of a worker in the work place
B0IB JYBYS FOVMe00 BredIngad, =00

Sl

List out the health care activities in retail business
330 m?gmddgai egdraeﬁ?g egdéé’oda a%wdwéﬁéd)& 6&3 S0

PART-B

Four alternatives are given for each of the following question/ incomplete statements.
Only one of them is correct or most appropriate choose the correct alternative and

write the complete answers along with its letter and the question number. 2x1=2
27.  Horizontal communication is essential to

A. Accomplish task

B. Suppress enthusiasm

C. Control decision making

D. Offer ideas

28.  Which of the following is not a body language ?
A. Smile
B. Eye contact
C. Eye brow position
D. Walking style

Fill in the blanks with suitable answers:- 1x1=1
29. A telephone is a

Answer the following questions. 1x1=1
30. Expand GPS

Answer the following questions. 2x2=4
31. Explain Lateral Communication
32. List the emotional barriers in communication

Or

List the Physical barriers in communication

Answer the following questions. 1x3=3
33.  Write short note on Fax machine

Answer the following questions. 1x4=4

34. List the essentials of good communication.



