
NATIONAL SKILL QUALIFICATION FRAME WORK (NSQF)  

MODEL QUESTION PAPER 

LEVEL – 2 

«µÀAiÀÄ: jÃmÉÃ¯ï            ¸ÀAPÉÃvÀ ¸ÀASÉå: 87E&K 

Subject: Retail          Code No: 87E&K 
 
¸ÀªÀÄAiÀÄ: É̈½UÉÎ 9.30 jAzÀ 11.45           Time: 9.30 AM to 11.45 AM 

UÀjµÀ× CAPÀUÀ¼ÀÄ: 60           Max Marks: 60 

Four alternatives are given for each of the following question/ incomplete statements.  

Only one of them is correct or most appropriate choose the correct alternative and 

write the complete answers along with its letter and the question number in your 

answer booklet.                8  x  1 = 8 
F PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ CxÀªÁ C¥ÀÆtð ºÉÃ½PÉUÀ½UÉ £Á®ÄÌ ¥ÀAiÀiÁðAiÀÄ GvÀÛgÀUÀ¼À£ÀÄß ¤ÃqÀ¯ÁVzÉ.  CªÀÅUÀ¼À°è MAzÀÄ ¸ÀjAiÀiÁVzÉ 
CxÀªÁ ºÉZÀÄÑ ¸ÀÆPÀÛªÁVzÉ.  CªÀÅUÀ¼À°è ºÉZÀÄÑ ¸ÀÆPÀÛªÁzÀ ¸ÀjAiÀiÁzÀ GvÀÛgÀªÀ£ÀÄß Dj¹ ¤ªÀÄUÉ PÉÆnÖgÀÄªÀ GvÀÛgÀ ¥ÀwæPÉAiÀÄ°è ¥Àæ±Éß 
¸ÀASÉåAiÀÄ eÉÆvÉUÉ GvÀÛgÀzÀ PÀæªÀiÁPÀëgÀzÉÆA¢UÉ ¥ÀÆtð GvÀÛgÀªÀ£ÀÄß §gÉ¬Äj:                    
1) Food merchandising does not consists of   

DºÁgÀ ¸ÀgÀPÀÄ ªÀiÁgÁlªÀÅ EªÀÅUÀ¼À£ÀÄß M¼ÀUÉÆArgÀÄªÀÅ¢®è. 

A) Restaurants    B) Grocery stores  
 ºÉÆÃmÉ¯ïUÀ¼ÀÄ    ¢£À¹ CAUÀr 

C) Ice Cream parlour   D) Foot wear 
 L¸ï QæÃªÀiï ¥Á®ðgï    ZÀ¥Àà° CAUÀr ªÀÄ½UÉ 

2) Following element can be used by visual merchandisers in creating displays.  
 ¥ÀæzÀ±ÀðPÀ ¸ÀgÀPÀÄ ªÀiÁgÁlUÁgÀgÀÄ ªÀ¸ÀÄÛ ¥ÀæzÀ±Àð£À ªÀiÁqÀÄªÁUÀ PÉ¼ÀV£À CA±ÀªÀ£ÀÄß §¼À¸À§ºÀÄzÀÄ. 

A) Package   B) Lighting  
 ¥ÁåPÉÃeï   ¨É¼ÀPÀÄ 

C) Baskets   D) Trolleys 
 ¨Á¸ÉÌÃlÄUÀ¼ÀÄ    mÁæ°UÀ¼ÀÄ 

3. Ideally a store design should include  
 DzÀ±Àð ªÀÄ½UÉ «£Áå¸À EzÀ£ÀÄß M¼ÀUÉÆArgÀ¨ÉÃPÀÄ 

A) Adequate non selling space for the assorting the stores. 
 ªÀÄ½UÉ «AUÀr¸À®Ä EgÀÄªÀ ¸ÁPÀµÀÄÖ ªÀiÁgÁl ªÀiÁqÀzÀ ¸ÀÜ¼À 

B) Big rooms for the stores manage 
 ¸ÀgÀPÀÄ ¤ªÀðºÀuÉUÉ «±Á® PÉÆoÀr 

C) Maximum returns per square foot and flexibility in store design 
 ¥Àæw ZÀzÀgÀ CrAiÀÄ ¥ÀæAiÉÆÃd£É ªÀÄvÀÄÛ ªÀÄ½UÉ «£Áå¸ÀzÀ »UÀÄÎ«PÉ. 

D) Space to keep more goods  
 UÀjµÀ× ¥ÀæªÀiÁtzÀ ¸ÀgÀPÀ£ÀÄß EqÀ®Ä ¸ÀÜ¼À. 

4. Employee state Insurance scheme does not cover 
 gÁdå «ªÀiÁ PÁ«ÄðPÀgÀ (JA¥Áè¬Ä) AiÉÆÃd£É EzÀ£ÀÄß M¼ÀUÉÆAr®è 

A) Medical benefit    B) Workman compensation  
 ªÉÊzÀåQÃAiÀÄ ¥ÀæAiÉÆÃd£ÀUÀ¼ÀÄ    PÉ®¸ÀUÁgÀgÀ ¥ÀjºÁgÀ 

C) Sickness benefits    D) Confinement expenses 
 C£ÁgÉÆÃUÀå ¥ÀæAiÉÆÃd£ÉUÀ¼ÀÄ    ºÉjUÉ ªÉZÀÑUÀ¼ÀÄ 
  

 



 

5. The short distance movement of materials between two or more points refers to: 
 JgÀqÀÄ CxÀªÁ ºÉZÀÄÑ ¤¢ðµÀÖ ¸ÀÜ¼ÀUÀ¼À ªÀÄzsÉå ªÀ¸ÀÄÛªÀ£ÀÄß PÀrªÉÄ zÀÆgÀ ¸ÁV¹zÀgÉ CzÀ£ÀÄß »ÃUÉ G¯ÉèÃT¸ÀÄvÉÛÃªÉ. 

A) Ware housing    B) Transportation 
 zÁ¸ÁÛ£ÀÄ ªÀÄ½UÉ     ¸ÁUÁtÂPÉ 

C) Material handling    D) Material management 
 ªÀ¸ÀÄÛ §¼ÀPÉ/G¥ÀAiÉÆÃV¸ÀÄ«PÉ    ªÀ¸ÀÄÛ ¤ªÀðºÀuÉ 

 

6. Retail jobs Requires  a®ègÉ ªÁå¥ÁgÀzÀ GzÉÆåÃUÀUÀ¼ÀÄ EzÀ£ÀÄß PÉÆÃgÀÄvÀÛªÉ. 

A) Repetitive motions    B) Heavy Liftings  
 ºÉZÀÄÑ ZÀ®£É     ¨sÁgÀ ªÀ¸ÀÄÛUÀ¼À JvÀÄÛªÀÅzÀÄ 

C) Long period of standing   D) Short period of standing  
 ¢ÃWÀð PÁ® ¤®ÄèªÀÅzÀÄ     PÀët PÁ® ¤®èªÀÅzÀÄ 

 

7. Which of the following would you check to see if a material is considered hazardous? 
 ¸ÀgÀPÀÄ C¥ÁAiÀÄPÁj JAzÀÄ ¥ÀjUÀtÂ¹zÀgÉ, PÉ¼ÀV£À AiÀiÁªÀÅzÀ£ÀÄß ¥ÀjÃQë¸ÀÄwÛÃj? 

A) The product label 
 ªÀ¸ÀÄÛ ¥ÀnÖ (¯ÉÃ§¯ï) 

B) Purchasing records 
 PÉÆ¼ÀÄîªÀ zÁR¯É 

C) Materials safety Data sheet 
 ªÀ¸ÀÄÛ gÀPÀëuÁ qÉÃmÁ ºÁ¼ÉUÀ¼ÀÄ 

D) Hazardous material inventory  C¥ÁAiÀÄPÁj ¸ÀgÀPÀÄ 

 

8. The following aspect is not the key to a happy and peaceful relationship and journey 

ahead. 
 F PÉ¼ÀV£À AiÀiÁªÀ CA±ÀªÀÅ ¸ÀAvÉÆÃµÀ ªÀÄvÀÄÛ ±ÁAw¬ÄAzÀ E®è¢gÀ®Ä PÁgÀt. 

A) Right attitude 
 ¸ÀjAiÀiÁzÀ £ÀqÀªÀ½PÉ 

B) Grooming  
 ¸Àé-¸ÀéZÀÒvÉ 

C) Presentation 
 ¥Àæ¸ÀÄÛvÀ¥Àr¸ÀÄ«PÉ 

D) Wrong attitude  
 vÀ¥ÀÄà £ÀqÀªÀ½PÉ 

 

Fill in the blanks with suitable answers:            3x1=3 
¸ÀÆPÀÛªÁzÀ GvÀÛgÀ¢AzÀ ©nÖgÀÄªÀ ¸ÀÜ¼ÀªÀ£ÀÄß s̈ÀwðªÀiÁr:-    

9. Basic duties of the merchandiser are planning, directing, co-coordinating and ______  
 ¸ÀgÀPÀÄ ªÀiÁgÁlUÁgÀ£À ªÀÄÆ®¨sÀÆvÀ PÀvÀðªÀåUÀ¼ÀÄ, AiÉÆÃd£É, ¤zÉðÃ±À£À, ¸ÀªÀÄ£ÀéAiÀÄ ªÀÄvÀÄÛ ___________ 
10. The primary objective of a retail store is to ___________ 
 QgÀÄ ªÀiÁgÁl ªÀÄ½UÉAiÀÄ ¥ÁæxÀ«ÄPÀ GzÉÝÃ±ÀªÀÅ ……………………………DVzÉ 

11. Only_____________ employees have access to the data base 
 qÉÃmÁ ¨ÉÃ¸ï£ÀÄß ____________ GzÉÆåÃVUÀ¼ÀÄ ªÀiÁvÀæ C£ÀÄ¸ÀAzsÁ£À ªÀiÁqÀ§ºÀÄzÀÄ. 



12. Match the names of markets given in column ‘A’ with the names of store formats 

given in column ‘B’.          4x1=4 
‘J’ ¥ÀnÖAiÀÄ°ègÀÄªÀ ªÀiÁgÀÄPÀmÉÖUÀ¼À ºÉ¸ÀgÀ£ÀÄß ‘§’ ¥ÀnÖAiÀÄ°ègÀÄªÀ CAUÀr ªÀiÁzÀjUÀ½UÉ ºÉÆA¢¹ §gÉ¬Äj. 

A      B 

A) Target market served   i. Store based sellers 
  UÀÄj ªÀiÁgÀÄPÀmÉÖUÀ¼ÀÄ    ªÀÄ½UÉ DzsÁjvÀ ªÀiÁgÁlUÁgÀgÀÄ 

 B) Product offerings    ii. Mass Market    
ªÀ¸ÀÄÛUÀ¼À ªÀiÁgÁl ªÀiÁqÀÄªÀÅzÀÄ    gÁ² ªÀiÁgÀÄPÀmÉÖ 

 C) R.P.G.Retail    iii. Service level  
Dgï.¦.f.QgÀÄ ªÁå¥ÁgÀ     ¸ÉÃªÁ ºÀAvÀ 

 D) Piramals    iv. General Merchandise   
¦gÀªÀÄ¯ïì     ¸ÁªÀiÁ£Àå ªÀiÁgÁlUÁgÀgÀÄ 

       v. Super market  
      ¸ÀÆ¥Àgï ªÀiÁPÉðmï 

vi. Piramid mega store 
¦gÁ«Äqï ªÉÄUÁ ªÀÄ½UÉ 

vii. Marketing  
ªÀiÁgÀÄPÀmÉÖ ªÀåªÀ¸ÉÜ 

Answer the following questions             5x1=5 
 F PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹ 

13. What is a Vending Machine ? 
 ¸ÀéAiÀÄAZÁ°vÀ ªÀiÁgÁl AiÀÄAvÀæ JAzÀgÉÃ£ÀÄ ? 

14. State the Basic Chemistry of Store design 
 ªÀÄ½UÉ «£Áå¸ÀzÀ ªÀÄÆ® CA±ÀUÀ¼À£ÀÄß ¤gÀÆ¦¹. 

15. What is Space ? 
 ¸ÀÜ¼À JAzÀgÉÃ£ÀÄ ? 

16. What is maintenance of stores ? 
 ªÀÄ½UÉ ¤ªÀðºÀuÉ/¤ªÀð»¸ÀÄªÀÅzÀÄ JAzÀgÉÃ£ÀÄ ? 

17. What is the meaning of health Care ? 
 DgÉÆÃUÀå gÀPÀëuÉ JAzÀgÉÃ£ÀÄ ? 

Answer the following questions             4x2=8 
 F PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹ 

18. Explain Visual merchandising 
 ¥ÀæzÀ±ÀðPÀ ¸ÀgÀPÀÄ ªÀiÁgÁlªÀ£ÀÄß «ªÀj¹ 

CxÀªÁ 

 Write the uses of merchandise planning 
 ¸ÀgÀPÀÄ ªÀiÁgÁl AiÉÆÃd£ÉAiÀÄ G¥ÀAiÉÆÃUÀUÀ¼À£ÀÄß §gÉ¬Äj. 

19. Explain any two responsibilities to not to do the things for a merchandiser. 
 QjAiÀÄ ¸ÀgÀPÀÄ ªÀiÁgÁlUÁgÀ£À PÉ®¸À ªÀiÁqÀ¢gÀÄªÀ°è£À JgÀqÀÄ ºÉÆuÉUÁjPÉUÀ¼À£ÀÄß «ªÀj¹. 

20. Mention the advantages of angular floor plan. 
 ªÀÄÆ¯ÉUÀ½gÀÄªÀ £É®AiÉÆÃd£ÉAiÀÄ C£ÀÄPÀÆ®UÀ¼À£ÀÄß w½¹. 

21. Mention the precautions to be taken while carrying  a load. 
 ¨sÁgÀªÀ£ÀÄß ºÉÆvÉÆÛAiÀÄÄåªÁUÀ vÉUÉzÀÄPÉÆ¼Àî¨ÉÃPÁzÀ ªÀÄÄ£ÉßZÀÑjPÉ PÀæªÀÄUÀ¼À£ÀÄß w½¹. 

 Answer the following questions:-       3x3=9 
F PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹:- 

22. Write the functions of a visual merchandiser  
 ¥ÀæzÀ±ÀðPÀ ¸ÀgÀPÀÄ ªÀiÁgÁlUÁgÀ£À PÁAiÀÄðUÀ¼À£ÀÄß §gÉ¬Äj. 

 



23. Explain diagonal floor plan. 
 PÀtÂÃðAiÀÄ £É® AiÉÆÃd£É «£Áå¸ÀªÀ£ÀÄß «ªÀj¹ 

CxÀªÁ 

 Mention the precautions to be taken to minimize theft or shop lifting in store 
 ªÀÄ½UÉAiÀÄ PÀ¼ÀîvÀ£À ªÀÄvÀÄÛ CAUÀrAiÀÄ PÀ¼ÀîvÀ£À PÀrªÉÄ ªÀiÁqÀ®Ä ªÀÄÄ£ÉßZÀÑjPÉ PÀæªÀÄUÀ¼À£ÀÄß w½¹. 

24. Explain the eligibilities of a person who has to be appointed as a security guard. 
 ¨sÀzÀævÁ ¹§âA¢AiÀiÁV £ÉÃªÀÄPÀUÉÆ¼Àî®Ä M§â ªÀåQÛ ºÉÆA¢gÀ¨ÉÃPÁzÀ CºÀðvÉUÀ¼À£ÀÄß «ªÀj¹. 

 Answer the following questions:-              2x4=8 
 F PÉ¼ÀV£À ¥Àæ±ÉßUÀ½UÉ GvÀÛj¹:- 

25. Briefly explain the four stages in retail delivery process. 
 QgÀÄ ªÁå¥ÁgÀzÀ «¯ÉÃªÁjAiÀÄ°è£À £Á®ÄÌ ºÀAvÀUÀ¼À£ÀÄß «ªÀj¹ 

CxÀªÁ 

 Explain the maintenance of records and inventories  
 QgÀÄ ªÁå¥ÁgÀzÀ zÁR¯ÉUÀ¼ÀÄ ªÀÄvÀÄÛ ¸ÀgÀPÀÄUÀ¼À£ÀÄß ¤ªÀð»¸ÀÄªÀ PÀæªÀÄªÀ£ÀÄß «ªÀj¹. 

26. Explain the responsibilities of a worker in the work place  
 PÉ®¸ÀzÀ ¸ÀÜ¼ÀzÀ°è£À PÉ®¸ÀUÁgÀgÀ ºÉÆuÉUÁjPÉUÀ¼À£ÀÄß «ªÀj¹ 

CxÀªÁ 

 List out the health care activities in retail business 
 QgÀÄ ªÁå¥ÁgÀzÀ°è£À DgÉÆÃUÀå DgÉÊPÉAiÀÄ ZÀlÄªÀnPÉUÀ¼À£ÀÄß ¥ÀnÖ ªÀiÁr 

 

PART-B 

 
Four alternatives are given for each of the following question/ incomplete statements.  
Only one of them is correct or most appropriate choose the correct alternative and 
write the complete answers along with its letter and the question number.            2x1=2 
27. Horizontal communication is essential to  
 A. Accomplish task 
 B. Suppress enthusiasm 
 C. Control decision making 
 D. Offer ideas 
 
28. Which of the following is not a body language ? 
 A. Smile 
 B. Eye contact 
 C. Eye brow position 
 D. Walking style 

Fill in the blanks with suitable answers:-       1x1=1 
29. A telephone is a _____________________   
 Answer the following questions.       1x1=1 
30. Expand GPS _____________________   

Answer the following questions.       2x2=4 

31. Explain Lateral Communication   
32. List the emotional barriers in communication 

Or 
 List the Physical barriers in communication 

Answer the following questions.       1x3=3 
33. Write short note on Fax machine  

Answer the following questions.       1x4=4 
34. List the essentials of good communication. 


