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PAPER – II 

MANAGEMENT STUDIES 

Note : Attempt all the questions. Each question carries two (2) marks.  

SÔ¨¦ : GÀ»õ ÂÚõUPÐUS® Âøh¯ÎUPÄ®. JÆöÁõßÔØS® Cμsk (2) ©v¨ö£sPÒ.  

1. If a firm raises Rs. 1, 00,000 by the issue of debentures at 10%, repayable after 10 
years, the rate of return that equates the present value of cash inflows with the 
present value of cash outflows is referred to as 

1) Explicit cost 2) Implicit cost 

3) Specific cost 4) Future cost 

xU epWtdk; 1>00>000 &gha;f;F gq;Ffis gj;J rjtpfpj tpOf;fhl;lstpy;> 
gj;jhz;LfSf;Fg; gpd; jpUk;gpj; juf;$bajhf ntspapl;Ls;sJ.  mg;Nghija 
kPl;Lg;ngwy; tpfpjk; ,d;iwa gz cl;GF kjpg;G kw;Wk; gz ntspGF kjpg;Gld; 
rkkhf ,Ug;gJ ,q;qdk; Fwpg;gplg;gLfpwJ. 

1) Gyg;ghl;L tpiy 2) cs;sptpay; tpiy 

3) Fwpg;gpl;l tpiy  4) vjph;fhy tpiy 

2. In case the demand elasticity under imperfect competition is unity, the marginal 
revenue will be 

1) more than utility, but less than infinity 

2) equal to unity 

3)  less than unity, but more than zero 

4) equal to zero 

rhpaw;w Nghl;bapy; Njitapd; nefpo;jfT xw;Wik vdpy; tpspk;Gepiy tUtha; 
,q;qdkhjy; Ntz;Lk; 

1) gad;ghl;ilf; fhl;bYk; $LjyhdJ. Mdhy; vy;iyaw;wijf; fhl;bYk; 
FiwthdJ  

2) xd;Wglypy; rkd;ik 

3) xd;Wgliyf; fhl;bYk; FiwthdJ.  Mdhy; G+[;[paj;ijf; fhl;bYk; 
mjpfkhdJ  

4) G+[;[paj;jpw;Fr; rkk; 

3. Open market operation means 

1) Borrowing by scheduled banks from the Central Bank 

2) Purchase and sale of Government Securities by the Central Bank 

3) Lending by Commercial Banks to industry and trade  

4) Deposit mobilization 

jpwe;j mq;fhbr; nray;ghL vd;gJ 

1) ika tq;fpapypUe;J gl;bay; tq;fpfsJ fld; 

2) ika tq;fpahy; thq;fg;gl;L> tpw;fg;gl;l murhq;f fhg;Gg; gj;jpuq;fs; 

3) th;j;jf tq;fpfshy; njhopYf;Fk;> tzpfj;jpw;Fk; jug;gl;l fld;fs; 

4) itg;Gj;njhiff; $l;likjp 
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4. Which fiscal measure should be adopted in correcting inflationary Gap? 
 I  Reduction in Public Expenditure II      Increase in Taxes 
 III  Increase in Public debt 

1) I only  2) I and II only 
3) I and III only 4) I, II, III 
gz tPf;f ,ilntspiar; rhpnra;tjw;F ve;j epjp mstPL ifahsg;gl Ntz;Lk;? 

 I  nghJr; nrytpdj;ijf; Fiwj;jy; II  thpfis mjpfg;gLj;Jjy; 
 III  nghJf;flid mjpfhpj;jy; 

1) I kl;Lk;  2) I kw;Wk; II  kl;Lk; 
3) I kw;Wk; III kl;Lk; 4) I, II, III 

5. Investment in human capital is related with expenditure in 
1) Salary Expenses 2) Giving car facility 
3) LTC  4) Training Expenses 
kdpj %yjdj;jpy; KjyPL nra;jy; vd;gJ ,r;nryTld; njhlh;GilaJ 

1) rk;gsr; nryTfs; 2) fhh; trjp toq;Fjy; 
3) £¯n Âk¨¦ \¾øP 4) gapw;rpr; nryTfs; 

6. It is easy to tell when Donald is not listening by the way he looks away when you are 
speaking to him and he begins to tap his pen. Donald is communication through 
1) lateral communication 2) proxemics 
3) social distance 4) nonverbal communication 
ePq;fs; mtdplk; NgRk;NghJ> nlhdhy;L mijf; fhjpy; thq;fpf; nfhs;stpy;iy 
vd;gJ mtidg; ghh;f;Fk;NghJ njhpe;jJ> mtd; mtdJ Ngdhitj;jl;bdhd;. 
nlhdhy;bd; jfty; njhlh;G ,jd; topahf vd;W $WtJ vspJ 

1) gf;fthl;Lj; njhlh;G 2) mZf;fk; 
3) r%fj; njhiyT 4) nrhy; my;yhj jfty; njhlh;G 

7. Affective conflict is: 
1) impersonal and based on issues rather than a personality 
2) emotional and aimed at a person rather than an issue 
3) a divergent hierarchy of goals 
4) a consequence of the requirements of the job 
czh;Trhh; Kuz; vd;gJ 

1) egh; rhuhjJ> MSik my;yhj rpf;fy;fisj; jskhff; nfhz;lJ 
2) czh;TG+h;tkhdJ> xU kdpjid ,yf;fhff; nfhz;lJ. rpf;fiyg; gw;wpajd;W 
3) ,yf;Ffspd; tphpjsg; gbepiy 
4) gzpf;Fhpa Njitg;ghLfspd; tpisT 

8. Work attitudes can be reflected in an organization through 
1) Job satisfaction 2) Organizational commitment 
3)  Both ‘1’ and ‘2’ 4) None of the above 
epWtdj;jpy; gzp elj;ijfs; ,q;qdk; gpujpgypf;fpd;wd. 
1) gzp kdepiwT 2) epWtdf; flg;ghL 
3) 1 kw;Wk; 2  4) Nkw;$wpa vJTk; ,y;iy 

9. The group ———————— are more important to the group members than any 
financial incentive. 
1) Norms  2) Values 
3) Both ‘1’ and ‘2’   4) None of the value 
FO cWg;gpdh;fSf;F mth;fs; rhh;e;j FOjhd; kpfTk; Kf;fpakhdJ. gz 
ntFkjpia tpl NkyhdJ 

1) tpjpfs;  2) tpOkpaq;fs; 
3) 1 kw;Wk; 2  4) Nkw;$wpa vJTkd;W 



E  M1602 5

10. The team of authors, who called organizational development as, practical application 
of science of organization is 
1) Porras and Robertson 2) Fayle and Taylor 
3) Rogger and Bennet 4) None of the above 

epWtd tsh;r;rp vd;gJ epWtdj;jpy; mwptpaiyr; nray;gLj;Jk; eilKiwg; 
gapw;rp vd;w fUj;ijj; njhptpj;j epGzh;fs; 

1) Nghuh]; kw;Wk; uhgh;l;rd; 2) NgNahy; kw;Wk; nla;yh; 
3) Nuh[h; kw;Wk; ngd;dl; 4) Nkw;nrhd;d vtUkd;W  

11. In an interview, the interviewer performance is neither satisfactory nor correctable is 
known as : 
1) Satisfactory  -  Promotable interview 
2) Satisfactory  -  Not promotable interview 
3) Unsatisfactory -  Correctable interview  
4) Unsatisfactory -  Un correctable interview 

xU Neh;fhzypy;> Neh; fhz;gtuJ nray;ghL jpUg;jpfukhfTk; ,y;iy. 
rhpahdjhfTk; ,y;iy vd;gJ ,q;qdk; mwpag;gLfpwJ 

1) jpUg;jpfuk;  - Nkk;glj;jf;f Neh;fhzy; 
2) jpUg;jpfuk;  - Nkk;gLj;jtpayh Neh;fhzy; 
3) jpUg;jpfukw;wJ - rhpg;gl;l Neh;fhzy; 
4) jpUg;jpfukw;wJ - rhpg;glhj Neh;fhzy; 

12. Job Evaluation is a technique which aims at which one of the following : 
1) Establishing fair and equitable pay structure 
2) Analysing the requirement of updating technology 
3) Assessing safety requirement of jobs 
4) Improving productivity 

gzp kjpg;gPL vd;gJ xU cj;jp.  mJ fPo;f;fz;ltw;Ws; ve;j Nehf;fj;Jld; 
Nkw;nfhs;sg;gLfpwJ 

1) epahakhd> rkkhd Cjpa fl;likg;igj; Njhw;Wtpj;jy; 
2) Nkk;gLj;Jk; njhopy; El;gj;Njit Fwpj;Jg; gFg;gha;T nra;jy; 
3) gzpfspd; fhg;Gj; Njitfis kjpg;gply; 
4) cw;gj;jpj;jpwid Nkk;gLj;Jjy; 

13. If government sets stricter licensing requirement for electricians, we would expect all 
of the following to occur in the labour market for electricians except for the 
1) Wages of electricians to increase 
2) Number of people working as electricians to decrease 
3)  Demand for electricians increase   
4) Supply of licensed electricians falls 
,g;NghJ murhq;fk;> fLikahd iynrd;Rj; Njitia kpd;rhug; gzpahsh;fSf;F 
eilKiwg;gLj;jpdhy;> njhopyhsh; mq;fhbapy; kpd;rhug; gzpahsh;fSf;fhff; 
fPo;f;fz;l ahTk; elf;Fk;> xd;iwj; jtpu 

1) kpd;rhug; gzpahsh;fSf;fhd $ypia mjpfhpg;gjw;F 
2) kpd;rhug; gzpahsh;fshfg; gzpGhpAk; kf;fspd; vz;zpf;ifiaf; Fiwg;gjw;F 
3) kpd;rhug; gzpahsh;fSf;fhd Njit mjpfhpg;G 
4) muRhpkk; ngw;w kpd;rhug; gzpahsh;fsJ tpdpNahfk; rhpAk; 
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14. Intelligence Quotient can be calculated as 
1) Mental Age/Actual Age 100 
2) Actual Age/100  Mental Age 
3) 100/Actual Age  Mental Age 
4) Actual Age/Standard Age  100 
Ez;zwpj; jpwd; ,q;qdk; fzf;fplg;gLfpwJ 

1) %isj;jpwd; taJ / cz;ikahd taJ  100 
2) cz;ikahd taJ / 100  %isj;jpwd; taJ 
3) 100 / cz;ikahd taJ  %isj;jpwd; taJ 
4) cz;ikahd taJ / ruhrhp taJ  100 

15. Re arrange the following steps of recruitment 
 I  Searching II  Evaluation and control 
 III  Planning IV  Screening 

V Strategy development 
 Codes : 

1) III , II , I , V , IV 2) III , V , I , IV, II 
3) IV , V , III , I, II 4) II , I , IV, V , III 
fPo;f;fhZk; Ml;Nrh;f;ifg; gbfis kW xOq;F nra;f 

 I  NjLjy;     II  kjpg;gpLjy;> fl;Lg;gLj;Jjy; 
 III  jpl;lkply;     IV  tbfl;ly; 
 V   cj;jpKiw tsh;r;rp 

FwpaPLfs; 
1) III , II , I , V, IV 2) III , V , I , IV, II 
3) IV , V , III , I, II 4) II , I , IV, V , III 

16. The term ‘Exchange Ratio’ is used in 
1) Profitability Assessment 2) Capital Structure 
3) Mergers and Acquisitions  4) Leverages 
ghpth;j;jid tpfpjk; vd;Dk; nrhy; ,ijf; Fwpf;fg; gad;gLj;jg;gLfpwJ 

1) ,yhg kjpg;gPL 2) %yjd mikg;G 
3) ,izj;jy; kw;Wk; iftug;ngWjy; 4) nek;GNfhy; tpirj;jpwd; 

17. Certificate of deposit is issued in multiples of 
1) Rs. 5 Lakh  2) Rs.10 Lakh 
3)  Rs.1 Lakh  4) Rs. 25 Lakh 
itg;Gj; njhifr; rhd;wpjopd; ngUf;F njhif klq;Ffs; Mf toq;fg;gLfpd;wd 

1) 5 ,yl;rk;  2) 10 ,yl;rk; 
3) xU ,yl;rk; 4) 25 ,yl;rq;fs; 

18. In Walter model formula D stands for 
1) Dividend per share 2) Direct Dividend 
3) Dividend Earning  4) Dividend payout 

thy;lh; khly; tha;ghl;by; ‘D’ vd;gJ ,ijf; Fwpf;fpwJ 

1) xt;nthU gq;fpw;fhd <Tj;njhif 2) Neub <Tj;njhif 
3) <Tj;njhif tUtha; 4) <Tj;njhif ey;FKiw 

19. Which of the following would not be acquired from a target company in the event of a 
takeover? 
1) Target company equity 2) Target company asset 
3) Target company liabilities 4) Target company share price premium 
,yf;F epWtdf; nfhs;Kjypy; fPo;f;fz;l vJ ngwg;glkhl;lhJ? 
1) ,yf;F epWtd <f;tpl;b 2) ,yf;F epWtdr; nrhj;J 
3) ,yf;F epWtdf; fld;Rikfs; 4) ,yf;F epWtdg; gq;F Âø» gphpkPak; 
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20. At its current capital structure of 45% debt and 55% equity, RV Limited’s beta equals 
1.35. The expected return on the market equals 15% and the average market risk 
premium equals 8.2%. What is cost of equity? 
1) 11.07%  2) 17.87% 
3) 6.8 %   4) 9.18% 

jw;Nghija %yjdf; fl;likg;gpd;gb 45% fld;> 55%  <f;tpb. RV ypkpl;lbd; 
gPl;lh rkd;ik 1.35. mq;fhbapypUe;J vjph; ghh;f;fg;gLk; tuT 15  ruhrhp mq;fhb 
hp];f; gphpkpak; rkk; 8.2% vdpy; mjd; <f;tpl;bapd; tpiy vd;d?  
1) 11.07%  2) 17.87% 
3) 6.8%    4) 9.18% 

21. The objective of Test marketing is to 
1) Test the market with consumers 
2) Introduce product in open market 
3)  Predict product’s performance and its future 
4) Test consumers with the product 
Nrhjid mq;fhbg;gLj;jypd; ,yf;F vd;gJ 

1) mq;fhbia thbf;ifahsh;fSld; Nrhjid nra;tJ 
2) jpwe;j mq;fhbapy; nghUis mwpKfk; nra;jy; 
3) nghUspd; nray;jftiyf; fzpj;J mjd; vjph;fhyj;ijj; jPh;khdpj;jy; 
4) nghUSld; Efh;Nthiur; Nrhjid nra;jy; 

22. What are three popular methods for obtaining primary data? 
1) Experimentation; personal interview; Delphi technique 
2) Survey; interviews; experimentation 
3)  Interviews and surveys; observation; experimentation 
4) Interviews and surveys; observation; Harrison methodology 
Kjd;ikj; juTfisg; ngWtjw;Fhpa %d;W Kf;fpa Kiwfs; ahit? 
1) ghpNrhjid> jdpegh; Neh;fhzy;> nly;gp cj;jp 
2) rh;Nt> Neh;fhzy;fs;> ghpNrhjid 
3) Neh;fhzy;fs; kw;Wk; rh;Nt> cw;WNehf;fy;> ghpNrhjid 
4) Neh;fhzy;fs; kw;Wk; rh;Ntf;fs;> cw;WNehf;fy;> `hhprdpd; Muha;r;rp Kiw 

23. Promotions that are aimed at intermediary in the distribution channel are known as 
1) Trade promotions 2) Sales promotion 
3) Consumer promotion 4) Sales force promotion   
gfph;T ,iltopapy; ,ilepiy Nehf;fpidf; nfhz;l cah;Tfs; ,q;qdk; 
mwpag;gLfpd;wd 

1) tzpf cah;T 2) tpw;gid cah;T 
3) Efh;Nthh;; cah;T 4) tpw;gid AÊzu cah;T 

24. When producers, wholesalers, and retailers act as a unified system, they comprise a : 
1) conventional marketing system 2) power-based marketing system 
3) horizontal marketing system 4) vertical marketing system 
cw;gj;jpahsh;fs;> nkhj;j tpw;gidahsh;fs;> rp;y;yiw tpw;gidahsh;fs; 
midtUk; xUq;fpdze;J mikg;ghfr; nray;gLk;NghJ mth;fs; ,j;jF 
mikg;gpduhfpd;wdh; 

1) kunghOq;F mq;fhbg;gLj;Jk; mikg;G 
2) Mw;wiy mbj;jskhff; nfhz;l mq;fhb mikg;G 
3) fpilkl;l mq;fhbg;gLj;Jk; mikg;G 
4) nrq;Fj;jhd mq;fhbg;gLj;Jk; mikg;G 
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25. Marketing managers should adapt the marketing mix to ———————— and 
constantly monitor value changes and differences in both domestic and global 
markets. 
1) Sales strategies 2) Marketing concepts 
3)  Cultural values 4) Brand images 

cs;ehl;L kw;Wk; rh;tNjr mq;fhbfspy; mq;fhbg;gLj;jk; Nkyhsh;> mq;fhbf; 
$l;likitf; ifahz;L ———————— kjpg;G khw;wq;fs; kw;Wk; 
NtWghLfis epiyahfg; ghprPypj;jgbNa ,Uj;jy; Ntz;Lk; 

1) tpw;gid cj;jpKiwfs; 2) mq;fhbf; fUj;jhf;fq;fs; 
3) gz;ghl;L kjpg;Gfs; 4) gpuhz;l; gbkq;fs; 

26. Which photographic technique is used to record path of motions of the members of the 
body during method study? 
1) Acrograph  2) Cyclograph 
3) Cyclogram  4) Cycloscope 
ve;j Gifg;gl cj;jp> mikg;gpd; cWg;gpdh;fs; ,aq;Fghijg; gjpTf;F Kiw 
Ma;;tpy; gad;gLj;jg;gLfpwJ? 
1) mf;Nuhfpuhg; 2) irf;Nshfpuhg; 
3) irf;Nshfpuhk; 4) irf;Nsh];Nfhg; 

27. Total work content = 
1) Basic work content + Excess time 2) Basic work content – Excess time 
3) Basic work content + Ineffective time 4) Basic work content – Ineffective time 
nkhj;j gzp cs;slf;fk; 

1) mbg;gilg; gzp cs;slf;fk;  +  $Ljy; fhy mtfhrk; 

2) mbg;gilg; gzp cs;slf;fk; – mtfhrk; $Ljy; 

3) mbg;gilg; gzp cs;slf;fk; +  gad;glhj Neuk; 
4) mbg;gilg; gzp cs;slf;fk; – gad;glhj Neuk; 

28. Work study is concerned with 
1) improving present method and finding standard time 
2) motivation of workers 
3) improving production capability  
4) improving production planning and control 

gzp Ma;T ,jDld; njhlh;GilaJ 

1) ,g;Nghija Kiwia Nkk;gLj;Jjy; kw;Wk; jukhd Neuj;ijf; fz;lwpjy; 
2) gzpahsh;fis Cf;Ftpj;jy; 
3) jahhpg;Gj; jpwid Nkk;gLj;Jjy; 
4) jahhpg;Gj; jpl;lkply; kw;Wk; fl;Lg;gLj;jiy Nkk;gLj;Jjy; 

29. In break-even analysis, total cost consists of 
1) Fixed cost + Sales revenue 2) Variable cost + Sales revenue 
3)  Fixed cost + Variable cost 4) Fixed cost + Variable cost + Profit 

gphpj;Jf; $W gFg;gha;tpy; nkhj;j tpiy ,tw;iw cs;slf;fpAs;sJ 

1) epiyg;gLj;jg;gl;l nryT +  tpw;gid tUtha; 
2) khwpr; nryT + tpw;gid tUtha; 
3) epiyg;gLj;jg;gl;l nryT + khwpr; nryT 
4) epiyg;gLj;jg;gl;l nryT + khwpr; nryT + ,yhgk; 
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30. Three Dimensional representation of an object is termed as: 

1) Automated drafting 2) Engineering analysis 

3) Geometric Modelling 4) All of the above 

xU nghUspd; Kg;ghpkhz gpujpepjpj;Jtk; ,q;qdk; $wg;gLfpwJ 

1) jhdpaq;fp tiuT 2) nghwpapay; gFg;gha;T 

3) [pahnkl;hpf; khlypq; 4) Nkw;nrhd;d midj;Jk; 

31. The collection of all possible events is called  

1) a joint probability 2) a simple probability 

3) a sample space  4) the null set 

vy;yh rhjfkhd epfo;Tfspd; njhFg;G ,q;qdk; miof;fg;gLfpwJ 

1) xU $l;L rhj;jpag;ghL 2) xU vspa rhj;jpag;ghL 

3) xU khjphp ,lk; 4) xU ntw;Wf; fzk; 

32. Match the items given in List-I with most appropriate options given in List-II. 
      List – I                  List – II 

 (a)   Centroid Method   (I)  Multiple Regression 

 (b)  Hierarchical Method  (II)  Factor Analysis 

 (c)  Relationship between a single metric dependent  (III)  MANOVA 

  and two or more independent variables    

 (d) The main and interactive effects of categorical 
        variables on multiple dependent interval variables  (IV)   Cluster Analysis  

 a b c d  

 1)  IV  II  I III 

2) II IV I III 

3) II IV III I 

4) IV III I II 

gl;bay; xd;wpy; jug;gl;l nrhw;fSf;Fg; nghUe;jty;y gl;bay; ,uz;by; cs;s 
$Wfisg; nghUj;Jf 

          gl;bay; 1         gl;bay; 2 

(a) ikaKiw  I.  gd;ka gpd;dilT 

(b) gbepiyj; juthpir Kiw II.  Mf;ff;$W gFg;gha;T 

(c) xw;iwf;$w;W rhh;G khwp kw;Wk; ,uz;L my;yJ mjw;F 
Nkw;gl;l Rje;jpu khwpfSf;F ,ilapyhd cwT  

(d) Kjd;ik kw;Wk; cs;nray;ghl;L tpisTfisf; III. kNdhth 
nfhz;l thpirKiw khwpfs; gd;ka rhh;G ,ilntsp  

khwpfs;    IV. njhFjp gFg;gha;T 
  a b c d  

 1) IV II I III 

2) II IV I III 

3) II IV III I 

 4) IV III I       II    
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33. When performing a Chi-square hypothesis test, what happens when expected 
frequencies in several cells are too small? 
1) Value of 2  will be overestimated 
2) The null hypothesis will be more likely to be rejected than it should be 
3) The degrees of freedom are greatly reduced 
4) 1) and 2), but not 3) 
if ];nfgpah; fUJNfhs; Njh;itr; nraw;gLj;Jk; NghJ vjph;ghh;f;fg;gl;l 
epfo;ntz;fs; gy;NtW jdpaiwfspy; kpfTk; rpwpajhf ,Ue;jhy; vd;d elf;Fk;? 

1)  2  tpd; kjpg;G kpif cj;Njr kjpg;gplhFk; 
2) ntw;Wf; fUJNfhs; epuhfhpf;fg;gLtjw;Fhpa tha;g;G kpFjp 
3) tpLjiyf; Nfhzq;fs; nghpJk; Fiwf;fg;gLk; 
4) 1 kw;Wk; 2 Mdhy; 3 ,y;iy 

34. Y = a + bX refers to 
1) Y = independent variable, a = slope of the line, b = Y intercept and  

X = dependent variable 
2) Y = dependent variable, a = slope of the line, b = Y intercept and  

X = independent variable 
3) Y = independent variable, a = dependent variable, b = Y intercept and X = slope 

of the line 
4) Y = dependent variable, a = Y intercept, b = slope of the line and  

X = independent variable 

Y = a + bX Fwpg;gpLtJ 

1) Y = rhuhj epiy> a = rha;js NfhL> b = Y ,ilNfhL> X = rhh;G epiy 
2) Y = rhh;G epiy> a = rha;js NfhL> b = Y  ,ilNfhL ©ØÖ® X = rhuhj epiy 
3) Y = rhuhj epiy> a =  rhh;G epiy> b = Y ,il NfhL> X = rha;js NfhL 
4) Y = rhh;G epiy> a = Y  ,il NfhL> b = rha;js NfhL>  X = rhuhj epiy  

35. The steps taken to solve a problem are given below. Arrange them in the correct order : 
 I)  Analyse   
 II)  Test 
 III)  Implement  
 IV)  Evaluate 
 V)  Document   
 VI)  Design 
 VII) Develop 

1) I VI VII II V III IV 
2) I II III IV V VI VII 
3) I VI III II IV V VII  
4) I VI VII III II IV V 
xU rpf;fiyj; jPh;f;f vLf;fg;gLk; nray;ghl;bd; gbfs; fPNo jug;gl;Ls;sd. 
mtw;iwr; rhpahd thpirapy; xOq;fikf;f. 

 I)  gFj;jy;  
 II)  Njh;T 
 III)  eilKiwg;gLj;jy;  
 IV)  kjpg;gply; 
 V)  Mtzk;  
 VI)  tbtikg;G 
 VII) Kd;Ndw;W 

1) I VI VII II V III IV 
2) I II III IV V VI VII 
3) I VI III II IV V VII  
4) I     VI VII III II IV       V 
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36. What is the term used in Ansoff's matrix for increasing market share with existing 
products in existing markets? 
1) Product development  
2) Market penetration 
3) Diversification  
4) Market development 
jw;NghJ re;ijfspy; ,Uf;Fk; nghUl;fis gq;F re;ij epytuj;jpw;F 
cah;j;Jtjw;F md;rg; fl;likg;gpy; ve;j nrhy; gad;gLj;jg;gLfpwJ? 

1) nghUs; Kd;Ndw;wk;  

2) mq;fhb Nt&d;wy; 
3) gutyhf;fk;  

4) mq;fhb Kd;Ndw;wk; 

37. ———————— is the process that helps managers understand the nature of the 
industry, the way firms behave competitively within the industry, and how 
competition is generally undertaken. 

1) Market needs analysis  

2) Portfolio analysis 

3) Strategic market analysis  

4) Organizational analysis 

———————— njhopyfj;jpd; ,ay;igg; Ghpe;J nfhs;sTk;> njhopypy; 

epWtdq;fs; Nghl;bAzh;T Kidg;Gld; ele;J nfhs;Sk; tpjk;> Nghl;b nghJthf 
vq;qdk; Nkw;nfhs;sg;gLfpwJ vd;gijg; gw;wp mwpe;J nfhs;s Nkyhsh;fSf;F 
cjTk; eilKiw 

1) mq;fhbj; Njitfs; gFg;gha;T  

2) Mtzg; igAiwg; gFg;gha;T 

3) tiuaik mq;fhbg; gFg;gha;T 

4) epWtdg; gFg;gha;T 

38. In which industries is global competition more common? 
1) where downstream activities or other tied activities are vital to competitive     

advantage 
2) where the value chain functions are carried out at head office 
3) where upstream and support activities are crucial to competitive advantage  
4) in none of the above situations 
vt;tifj; njhopyfq;fspy; cyfsha Nghl;b kpfTk; rh;trhjhuzkhdjhff; 
fhzg;gLfpwJ? 

1) mbkl;lr; nray;ghLfs; (m) gpw fl;lg;gl;l nray;ghLfs; Nghl;b eyd;fisg; 

ngWtjw;F A¢u Ch® uõß kpfTk; ,d;wpaikahjd 

2) jiyik mYtyfj;jpy; kjpg;Gr; rq;fpypr; nray;ghLfs; A[÷P uõß  

Nkw;nfhs;sg;gLfpd;wd 
3) Nky;kl;l cjtpr; nray;ghLfs; Nghl;bg; gad;fisg; ngWtjw;F A¢u Ch® 

uõß kpfTk; ,d;wpaikahjd. 

4) Nkw;nrhd;d R+o;epiyfspy; vJTkd;W 
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39. ———————— is adding new, unrelated products or services for present customers. 
1) Concentric diversification  
2) Horizontal diversification  
3) Conglomerate diversification   
4) Product development 

———————— Gjpjhff; $Ljyhfr; Nrh;f;fg;gl;lhy;> njhlh;gw;w nghUl;fs; 
my;yJ Nritfs; Gjpa thbf;ifahsh;fSf;Fj; jug;gLfpd;wd. 

1) nghJikag;gutyhf;fk; 
2) fpilkl;l gutyhf;fk; 
3) nghpa tzpff; $l;bizT epWtdg; gutyhf;fk; 
4) nghUs; Kd;Ndw;wk; 

40. Internal strengths and weaknesses are usually 
1) the major cause of organizational demise or success 
2) controllable activities within an organization 
3) most important for CEOs and the board of directors  
4) not as important as external opportunities and threats 

cs;spay; gyq;fSk;> gytPdq;fSk; nghJthf> 

1) epWtd ntw;wpf;Fk; (m) kiwtpw;Fk; kpf Kf;fpa fhuzkhf mikfpwJ 
2) epWtdj;jpw;Fs; fl;Lg;gLj;jj;jf;f nray;ghLfs; 
3) ,af;Feh;fspd; FOkk; kw;Wk; Kjd;ikr; nrayhl;rp mYtyh;fSf;F kpfTk; 

Kf;fpakhdJ 
4) GwTyf tha;g;Gfs; kw;Wk; mr;RWj;jy;fs; Nghd;W mj;jid Kf;fpaj;Jtk; 

cilajd;W 

41. The Grameen Bank model is affectively used by which of the following institute? 
1) Education sector  
2) Finance Sector 
3) Rural Sector  
4) NGOs 

fPo;f;fz;l ve;j epWtdj;jpw;Ff; fpuhkpa tq;fp khly; gad;gLj;jgl;Ls;sJ? 

1) fy;tpj;Jiw  

2) epjpj;Jiw 
3) fpuhkpaj;Jiw  

4) jd;dhh;Tj; njhz;L epWtdq;fs; 

42. The book “ Innovation and Entrepreneurship “ is authored by 
1) Stoner, Freeman and Sillbert  
2) Peter. F. Drucker 
3) Paul and H Wilkon   
4) Gene Burton and Manab Thakur 

fz;Lgpbg;G kw;Wk; Ranjhopy; Kfik vd;w E}iy vOjpath; 

1) ];Nlhdh;> g;hPkd; kw;Wk; rpy;ngh;l;  

2) gPl;lh; F buf;fh; 
3) ghy; kw;Wk; H tpy;Nfhd;  

4) [{d; gh;l;ld; kw;Wk; kdg; jhf;fh; 
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43. Match the following : 

 Factors of entrepreneurship development Element 
 (a) Support system I.  Research and development 
 (b) Environmental factors II.  Business policy 
 (c) Socio – cultural factors III.  Personality and attitude 
 (d) Individual factors IV.  Living standard 

  a b c d 
1) I IV II III 
2) I II IV III 
3) I II III IV   
4) I III IV II 
fPo;f;fz;ltw;iwg; nghUj;Jf 
Ranjhopy; Kd;Ndw;wf; $Wfs;   nghUz;ik 

 (a) Jizik mikg;G  I.  Muha;r;rp kw;Wk; Kd;Ndw;wk;  
 (b) R+oypay; $Wfs;  II.  njhopy; nfhs;if  
 (c) r%f gz;ghl;Lf;$Wfs;  III.  MSik kw;Wk; elj;ij 
 (d)  jdpegh; $Wfs;   IV.  tho;f;ifj;juk; 

  a  b  c d 
1) I IV II III 
2) I II IV III 
3) I II III IV   
4) I III IV II 

44. ———————— is thought as  creative capital which is exercised to perform 
economic functions different from other investment vehicles which primarily serve as 
expansion capital. 
1) Share capital 2) Fixed capital 
3) Venture capital 4) Equity capital 

———————— vd;gJ gilg;ghf;f KjyPL vd;W fUjg;gLfpwJ.  mJ 
nghUshjhur; nray;fs; kw;Wk; gpw KjyPl;L thfdq;fs;> tphpthf;f KjyPlhfg; 
gad;gLfpwJ 

1) gq;F KjyPL 2) epiyj;j KjyPL 
3) Jzpfu Kaw;rp KjyPL 4) rkd; KjyPL 

45. An entrepreneur doing business within the national border is called 
1) International entrepreneurship 2) Intrapreneurship 
3) Domestic entrepreneurship 4) None of the given options 
xU Ranjhopy; KidNthh; Njr vy;iyf;Fs; njhopy; nra;tJ ,q;qdk; 
miof;fg;gLfpwJ. 

1) rh;tNjr njhopy; KidNthh; 2) Ranjhopy; KidNthhpak; 
3) cs;ehl;Lj; njhopy; KidNthhpak; 4) jug;gl;ltw;Ws; vJTk; md;W 

46. Mathematical formula to calculate human relations is  122  nnn  Hence n  is 
1) Employees  2) Executives 
3) Number of subordinates  4) Managers  

kdpj cwTfisf; fzf;fplg; gad;gLj;jg;gLk; fzpj tha;g;ghL   122  nnn . 
,jpy; n vd;gJ  

1) Copah;fs;  2) eph;thfpfs; 
3) cjtpg;gzpahsh;fsJ vz;zpf;if 4) Nkyhsh;fs; 
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47. The ethical dilemma of choosing between two rights refers to 
1) choosing between the lesser of two evils 
2) deciding which of two employee rights is the most important 
3) deciding to offer a bribe or lose out on an important opportunity 
4) choosing between the two types of sexual harassment 

,uz;L chpikfSf;fpilapy; Njh;T nra;tjpy; tpOkpaj; jLkhw;wk; ,ijf; 
Fwpf;fpwJ 

1) ,uz;L jPadtw;Ws; Fiwe;jstpdijj; Njh;T nra;jy; 
2) ve;j ,uz;L Copah; chpikfspy; kpfTk; Kf;fpakhdJ vd;W KbT nra;jy; 
3) xU Kf;fpakhd tha;g;ig ,yQ;rk; je;J ngWtjh my;yJ ,og;gjh vd;W 

jPh;khdpj;jy; 
4) ,uz;L tpj ghypay; njhy;iyfSf;F ,ilNa Njh;T nra;jy; 

48. ———————— definition of marketing is inappropriate in the present day business 
environment characterized by intense competition and ever changing needs and 
tastes of consumers. 
1) Market oriented 2) Consumer oriented 
3) Product oriented  4) Social marketing oriented 

———————— vDk; mq;fhbg;gLj;Jjy; tiuaiw Nghjpajd;W.  ,d;iwa 
tzpfr; R+o;epiy> Mokhd Nghl;b> vg;NghJk; khwpf; nfhz;Nl ,Uf;Fk; Njitfs; 
kw;Wk; Efh;NthuJ RitAzh;Tfs; Fwpj;jtw;iw cs;slf;ftpy;iy. 

1) mq;fhb newpahSif 2) Efh;Nthh; newpg;gl;lJ 
3) nghUs; newpg;gl;lJ 4) r%f mq;fhbg;gLj;jy; rhh;e;jJ  

49. Ethics is concerned with the goods worth seeking in life and with the rules that ought 
to govern human behaviour. 
1) Social pressure 2) Social torture 
3) Undue influence 4) Social interaction 

mwnewp vd;gJ tho;tpy; kjpg;G kpf;fijj; NjLjy;> kdpj elj;ijia 
eph;tfpf;fj;jF tpjpKiwfs; rhh;e;jJ 

1) r%f mOj;jk; 2) r%f tij 
3) kpif ghjpg;G 4) r%fr; nrhy;yhly; 

50. “A political party consists of a group of citizens , more or less organized , who by the 
use of voting power aim to control the government  and carry out their general 
policies. Who said this ? 
1) M. Duverger 2) Schumpeter 
3) Grettel   4) Joel dean 

xU murpay; fl;rp rw;Nwwf;Fiwa xOq;FgLj;jg;gl;l FOth[Q¯  Fbkf;fisf; 

nfhz;Ls;sJ.  AÁºPÒ uõß thf;Fhpik Mw;wyhy; murhq;fj;ijf; fl;Lg;gLj;Jk; 

,yf;Fld;> jq;fsJ nghJthd nfhs;ifisr; nraw;gLj;JfpwõºPÒ vd;W 

ciuj;jth; ahh;? 

1) vk;. Jnth;fh; 2) ];fk;gPl;lh; 
3) fphpl;nly;  4) N[hay; Bd; 

————————— 
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ROUGH WORK 
 


