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TOURISM ADMINISTRATION AND MANAGEMENT 
Paper – II 

 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 
questions are compulsory. 

 

1. Substantial revenue generated in tourism is termed as ‘pink dollar’ by which segment of 
population ? 

 (1) Females (2) Children 
 (3) LGBT (4) Honeymooners 

 

2. Which luxury tourist train is named after the world Heritage site in India ? 
 (1) Golden Chariot 
 (2) Palace on Wheels 
 (3) Mahaparinirvan Express 
 (4) Deccan Odyssey 

 

3. People who are descendants from the original ethnic group(s) in a country are known as 
the 

 (1) Indigenous population (2) Original population 
 (3) First population (4) Host population 

 

4. Match List – I with List – II and select the correct answer using the codes given below : 
List – I 

(Theme) 

List – II 

(Date) 

a. World Tourism Day i. 18th April 

b. International Museum Day ii. 27th September 

c. World Heritage Day iii. 5th June 

d. World Environment Day iv. 18th May 

  Codes : 

  a b c d 
 (1) ii iii i iv 
 (2) ii i iv iii 
 (3) ii iv iii i 
 (4) ii iv i iii 
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¯ÖµÖÔ™ü®Ö ¯ÖÏ¿ÖÖÃÖ®Ö ‹¾ÖÓ ¯ÖÏ²Ö®¬Ö®Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – II 

®ÖÖê™ü : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÖÃÖ (50) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü … 
 

1. ¯ÖµÖÔ™ü®Ö ´Öë ˆ¯ÖÖÙ•ÖŸÖ ×Ûú‹ •ÖÖ®Öê ¾ÖÖ»Öê ¯ÖÏ“Öã¸ü ¸üÖ•ÖÃ¾Ö ÛúÖê ‘Ø¯ÖÛú ›üÖ»Ö¸ü’ ÛúÆüÖ •ÖÖŸÖÖ Æîü, •ÖÖê •Ö®ÖÃÖÓÜµÖÖ Ûêú ×ÛúÃÖ ¾ÖÝÖÔ ÃÖê ÆüÖêŸÖÖ       
Æîü ? 

 (1) ´Ö×Æü»ÖÖ‹Ñ (2) ²Ö““Öê 

 (3) ‹»Ö.•Öß.²Öß.™üß. (4) Æü®Öß´Öæ®Ö¸üÃÖ 

 

2. ³ÖÖ¸üŸÖ ´Öë, ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ÃÖãÜÖ´ÖµÖ (»ÖÝ•ÖÌ¸üß) ¯ÖµÖÔ™üÛú ™Òêü®Ö ÛúÖ ®ÖÖ´Ö ×¾Ö¿¾Ö ×¾Ö¸üÖÃÖŸÖ Ã£Ö»Ö ¯Ö¸ü ¸üÜÖÖ ÝÖµÖÖ Æîü ? 

 (1) ÝÖÖê»›ü®Ö “Öî×¸ü‹™ü  

 (2) ¯Öî»ÖêÃÖ †Öò®Ö ¾Æüß»ÃÖ  

 (3) ´ÖÆüÖ¯Ö×¸ü×®Ö¾ÖÖÔÞÖ ‹ŒÃÖ¯ÖÏêÃÖ  

 (4) ›üŒÛú®Ö †Öê×›üÃÖß  

 

3. ×ÛúÃÖß ¤êü¿Ö ´Öë ´Öæ»Ö •ÖÖŸÖßµÖ ÃÖ´ÖæÆü (ÃÖ´ÖæÆüÖë) Ûêú ¾ÖÓ¿Ö•ÖÖë ÛúÖê ×ÛúÃÖ ®ÖÖ´Ö ÃÖê •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) Ã¾Ö¤êü¿ÖßµÖ •Ö®ÖÃÖÓÜµÖÖ  (2) ´Öæ»Ö •Ö®ÖÃÖÓÜµÖÖ 

 (3) ¯ÖÏ£Ö´Ö  •Ö®ÖÃÖÓÜµÖÖ (4) ´Öê•ÖÌ²ÖÖ®Ö •Ö®ÖÃÖÓÜµÖÖ 

 

4. ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ †Öî¸ü ®Öß“Öê ×¤ü‹ ÝÖ‹ Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ ÃÖÆüß ˆ¢Ö¸ü “Öã×®Ö‹ : 

ÃÖæ“Öß – I 

(×¾ÖÂÖµÖ (£Öß´Ö)) 

ÃÖæ“Öß – II 

(ŸÖÖ¸üßÜÖ) 

a. ×¾Ö¿¾Ö ¯ÖµÖÔ™ü®Ö ×¤ü¾ÖÃÖ i. 18 †¯ÖÏî»Ö 

b. †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ÃÖÓÝÖÏÆüÖ»ÖµÖ ×¤ü¾ÖÃÖ  ii. 27 ×ÃÖŸÖÓ²Ö¸ü  

c. ×¾Ö¿¾Ö ×¾Ö¸üÖÃÖŸÖ ×¤ü¾ÖÃÖ  iii. 5 •Öæ®Ö  

d. ×¾Ö¿¾Ö ¯ÖµÖÖÔ¾Ö¸üÞÖ ×¤ü¾ÖÃÖ  iv. 18 ´Ö‡Ô  

  Ûæú™ü : 

  a b c d 
 (1) ii iii i iv 
 (2) ii i iv iii 
 (3) ii iv iii i 
 (4) ii iv i iii 
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5. Identify the correct sequence of stages in Life Cycle of a resort given by Butler. 
 (1) Exploration → Development → Involvement → Consolidation → Stagnation → 

Decline / Rejuvenation  
 (2) Exploration → Development → Consolidation → Involvement → Stagnation → 

Decline / Rejuvenation 
 (3) Exploration → Involvement → Development → Consolidation → Stagnation → 

Decline / Rejuvenation 
 (4) Exploration → Involvement → Consolidation → Development → Stagnation → 

Decline / Rejuvenation 

 

6. The full form of IIPT is : 
 (1) International Institute for Peace through Tourism 
 (2) Indian Institute for Peace Tourism 
 (3) Indo-Islamic Peace Tourism 
 (4) International Institute for Pacific Tourism 

 

7. Fill-up the blank space with an appropriate option given below : 
 ‘ICOMOS proposed that ……… be immediately placed on the World Heritage in Danger 

List.’ 
 (1) Hiran Minar (2) Timbuktu 
 (3) Sluice gate (4) Virupaksha Temple (Hampi) 
 

8. Match List – I with List – II and select the correct answer using the codes given below : 
List – I 

(Heritage site) 

List – II 

(Name of Place) 

a. Rasmancha Temple i. Patan 

b. Rani-ki Vav ii. Bishnpur 

c. Sahastralinga Talav iii. Goa 

d. Basalica of Bom Jesus iv. Patan 

  Codes : 
  a b c d 
 (1) ii iv i iii 
 (2) iii i iv ii 
 (3) ii i iii iv 
 (4) i ii iii iv 
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5. ²Ö™ü»Ö¸ü «üÖ¸üÖ ×ÛúÃÖß ×¾Ö®ÖÖê¤ü Ã£Ö»Ö (×¸üÃÖÖê™Ôü) Ûêú •Öß¾Ö®Ö “ÖÛÎú Ûêú ²ÖÖ¸êü ´Öë ²ÖŸÖ»ÖÖ‹ ÝÖ‹ “Ö¸üÞÖÖë Ûêú ÃÖÆüß ÛÎú´Ö Ûúß ¯ÖÆü“ÖÖ®Ö 
Ûúß×•Ö‹ : 

 (1) ÜÖÖê•Ö → ×¾ÖÛúÖÃÖ → ³ÖÖÝÖß¤üÖ¸üß → ÃÖã¥üœÌüßÛú¸üÞÖ (ÛÓúÃÖÖê×»Ö×›ü¿Öê®Ö) → ÝÖ×ŸÖÆüß®ÖŸÖÖ (Ã™êüÝÖ®Öê¿Ö®Ö) → ÈüÖÃÖ 
(×›üŒ»ÖÖ‡®Ö) / ¯Öã®Ö¹ýŸ£ÖÖ®Ö (×¸ü•Öã¾Öê®Öê¿Ö®Ö)  

 (2) ÜÖÖê•Ö → ×¾ÖÛúÖÃÖ → ÃÖã¥üœÌüßÛú¸üÞÖ (ÛÓúÃÖÖê×»Ö×›ü¿Öê®Ö) → ³ÖÖÝÖß¤üÖ¸üß → ÝÖ×ŸÖÆüß®ÖŸÖÖ (Ã™êüÝÖ®Öê¿Ö®Ö)→ ÈüÖÃÖ 
(×›üŒ»ÖÖ‡®Ö)/ ¯Öã®Ö¹ýŸ£ÖÖ®Ö (×¸ü•Öã¾Öê®Öê¿Ö®Ö) 

 (3) ÜÖÖê•Ö → ³ÖÖÝÖß¤üÖ¸üß → ×¾ÖÛúÖÃÖ → ÃÖã¥üœÌüßÛú¸üÞÖ (ÛÓúÃÖÖê×»Ö×›ü¿Öê®Ö) → ÝÖ×ŸÖÆüß®ÖŸÖÖ (Ã™êüÝÖ®Öê¿Ö®Ö)→ ÈüÖÃÖ 
(×›üŒ»ÖÖ‡®Ö)/ ¯Öã®Ö¹ýŸ£ÖÖ®Ö (×¸ü•Öã¾Öê®Öê¿Ö®Ö) 

 (4) ÜÖÖê•Ö → ³ÖÖÝÖß¤üÖ¸üß → ÃÖã¥üœÌüßÛú¸üÞÖ (ÛÓúÃÖÖê×»Ö×›ü¿Öê®Ö) → ×¾ÖÛúÖÃÖ → ÝÖ×ŸÖÆüß®ÖŸÖÖ (Ã™êüÝÖ®Öê¿Ö®Ö)→ ÈüÖÃÖ 
(×›üŒ»ÖÖ‡®Ö)/ ¯Öã®Ö¹ýŸ£ÖÖ®Ö (×¸ü•Öã¾Öê®Öê¿Ö®Ö) 

 
6. †Ö‡Ô.†Ö‡Ô.¯Öß.™üß. ÛúÖ ¯Öæ¸üÖ ®ÖÖ´Ö Æîü  
 (1) ‡Ó™ü¸ü®Öê¿Ö®Ö»Ö ‡ÓÃ™üß™ËüµÖæ™ü ±úÖê¸ü ¯ÖßÃÖ £ÖÐæ ™ãü×¸ü•´Ö  
 (2) ‡Ó×›üµÖ®Ö ‡ÓÃ™üß™ËüµÖæ™ü ±úÖê¸ü ¯ÖßÃÖ ™ãü×¸ü•´Ö  
 (3) ‡Ó›üÖê-‡Ã»ÖÖ×´ÖÛú ¯ÖßÃÖ ™ãü×¸ü•´Ö  
 (4) ‡Ó™ü¸ü®Öê¿Ö®Ö»Ö ‡ÓÃ™üß™ËüµÖæ™ü ±úÖê¸ü ¯Öê×ÃÖ×±úÛú ™ãü×¸ü•´Ö  
 
7. ®Öß“Öê ×¤ü‹ ÝÖ‹ ×¾ÖÛú»¯ÖÖë ´Öë ÃÖê ˆ¯ÖµÖãŒŸÖ ×¾ÖÛú»¯Ö ÛúÖê ×¸üŒŸÖ Ã£ÖÖ®Ö ´Öë ³Ö×¸ü‹ : 
 ‘†Ö‡Ô.ÃÖß.†Öê.‹´Ö.†Öê.‹ÃÖ. (‡ÛúÖê´ÖÖêÃÖ) ®Öê ¯ÖÏÃŸÖÖ×¾ÖŸÖ ×ÛúµÖÖ £ÖÖ ×Ûú ……… ÛúÖê ŸÖŸÛúÖ»Ö ÜÖŸÖ¸ü®ÖÖÛú ÃÖæ“Öß Ûúß ×¾Ö¿¾Ö 

×¾Ö¸üÖÃÖŸÖ ´Öë ¸üÜÖÖ •ÖÖ‹ …’ 
 (1) ×Æü¸üÞÖ ´Öß®ÖÖ¸ü  (2) ×ŸÖ´²ÖãŒŸÖã 
 (3) Ã»ÖÖ‡ÃÖ ÝÖê™ü  (4) ¾Ößºþ¯ÖÖõÖ ´ÖÓ×¤ü¸ü (Æü´¯Öß)  
 
8. ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ †Öî¸ü ®Öß“Öê ×¤ü‹ ÝÖ‹ Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ ÃÖÆüß ˆ¢Ö¸ü “Öã×®Ö‹ : 

ÃÖæ“Öß – I 

(×¾Ö¸üÖÃÖŸÖ Ã£Ö»Ö) 

ÃÖæ“Öß – II 

(Ã£ÖÖ®Ö ÛúÖ ®ÖÖ´Ö) 

a. ¸üÖÃÖ´ÖÓ“ÖÖ ´ÖÓ×¤ü¸ü  i. ¯ÖÖ™ü®Ö 

b. ¸üÖ®Öß Ûúß ¾ÖÖ¾Ö  ii. ×²Ö¿Ö®Ö¯Öã¸ü  

c. ÃÖÆüÄÖØ»ÖÝÖÖ ŸÖÖ»ÖÖ¾Ö  iii. ÝÖÖê¾ÖÖ  

d. ²ÖîÃÖÖ×»ÖÛúÖ †Öò±ú ²ÖÖò´Ö •ÖßÃÖÃÖ  iv. ¯ÖÖ™ü®Ö  

  Ûæú™ü : 
  a b c d 
 (1) ii iv i iii 
 (2) iii i iv ii 
 (3) ii i iii iv 
 (4) i ii iii iv 
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9. Padmanabhapuram Palace is located in 
 (1) Tamil Nadu (2) Andhra Pradesh 
 (3) Kerala (4) Karnataka 

 

10. Cross-cultural studies are an example of  
 (1) Case study 
 (2) Comparative study 
 (3) Experimental study 
 (4) Cross-section study 

 

11. Which of the following is not a dish from Rajasthani cuisine ? 
 (1) Gattey-ka-Sāag (2) Sanghāri 
 (3) Tunde ke kabab (4) Ghewar 

 

12. In order to promote human resource development for hospitality and tourism sector in 
India, Ministry of Tourism, Government of India has launched following schemes : 

 (a) Central Financial Assistance Scheme 

 (b) Hunar Se Rozgar Tak 

 (c) Shiksha Mitra 

 (d) Paryatak Mitra 

 Codes :  
 (1) (a), (b) & (c) (2) (a), (b) & (d) 
 (3) (b), (c) & (d) (4) (a), (c) & (d) 

 

13. A plan that includes hotel room tariff with full meals i.e. Breakfast, Lunch & Dinner is 
known as  

 (1) European plan (2) Continental plan 
 (3) Demi-pension plan (4) En-pension plan 

 

14. ________ is whole, pasteurized and treated so that its fat globules are broken to the extent 
that there is no separation of fat from milk. 

 (1) Homogenized milk (2) Skimmed milk 
 (3) Condensed milk (4) Whole milk 
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9. ¯Ö¤Ëü´ÖÖ®ÖÖ³ÖÖ¯Öã¸ü´ÖË ´ÖÆü»Ö ÛúÆüÖÑ ×Ã£ÖŸÖ Æîü ? 
 (1) ŸÖ×´Ö»Ö®ÖÖ›ãü (2) †ÖÓ¬ÖÐ ¯ÖÏ¤êü¿Ö 

 (3) Ûêú¸ü»Ö (4) Ûú®ÖÖÔ™üÛú  

 

10. ¯ÖÖ¸ü-ÃÖÖÓÃÛéú×ŸÖÛú †¬µÖµÖ®Ö (ÛÎúÖòÃÖ Ûú»“Ö¸ü»Ö Ã™ü›üß•Ö) ×ÛúÃÖÛêú ‹Ûú ˆ¤üÖÆü¸üÞÖ Æïü ? 

 (1) ÛêúÃÖ Ã™ü›üß 

 (2) ŸÖã»Ö®ÖÖŸ´ÖÛú †¬µÖµÖ®Ö  

 (3) ¯ÖÏµÖÖêÝÖÖŸ´ÖÛú †¬µÖµÖ®Ö  

 (4) ¯ÖÖ¸ü-¾ÖÝÖÔ †¬µÖµÖ®Ö (ÛÎúÖòÃÖ-ÃÖêŒ¿Ö®Ö Ã™ü›üß) 

 

11. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¾µÖÓ•Ö®Ö ¸üÖ•ÖÃ£ÖÖ®Öß Ûãú×•ÖÌ®Ö ÛúÖ ®ÖÆüà Æîü ? 

 (1) ÝÖ¼êü ÛúÖ ÃÖÖÝÖ  (2) ÃÖÖÓ‘Ö¸üß 

 (3) ™ãüÞ›êü Ûêú Ûú²ÖÖ²Ö (4) ‘Öê¾Ö¸ü  

 

12. ³ÖÖ¸üŸÖ ÃÖ¸üÛúÖ¸ü Ûêú ¯ÖµÖÔ™ü®Ö ´ÖÓ¡ÖÖ»ÖµÖ ®Öê ³ÖÖ¸üŸÖ Ûêú †Ö×ŸÖ£µÖ ‹¾ÖÓ ¯ÖµÖÔ™ü®Ö õÖê¡Ö ´Öë ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö ×¾ÖÛúÖÃÖ ÛúÖê ¯ÖÏÖêŸÃÖÖÆü®Ö ¤êü®Öê 

Ûêú ×»Ö‹ ×Ûú®Ö µÖÖê•Ö®ÖÖ†Öë ÛúÖê ¯ÖÏÖ¸Óü³Ö ×ÛúµÖÖ Æîü ? 

 (a) Ûêú®¦üßµÖ ×¾Ö¢ÖßµÖ ÃÖÆüÖµÖŸÖÖ µÖÖê•Ö®ÖÖ  

 (b) Æãü®Ö¸ü ÃÖê ¸üÖê•ÖÝÖÖ¸ü ŸÖÛú  

 (c) ×¿ÖõÖÖ ×´Ö¡Ö  

 (d) ¯ÖµÖÔ™üÛú ×´Ö¡Ö  

 Ûæú™ü :  

 (1) (a), (b) †Öî̧ ü (c) (2) (a), (b) †Öî̧ ü (d) 

 (3) (b), (c) †Öî̧ ü (d) (4) (a), (c) †Öî̧ ü (d) 
 

13. ×•ÖÃÖ ¯»ÖÖ®Ö ´Öë ÃÖ³Öß ³ÖÖê•Ö®Ö µÖÖ®Öß ®ÖÖ¿ŸÖÖ, †¯Ö¸üÖ®Æü ³ÖÖê•Ö®Ö †Öî¸ü ¸üÖ×¡Ö ³ÖÖê•Ö®Ö Ûêú ÃÖÖ£Ö ºþ´Ö ™îü×¸ü±ú (Ûú´Ö¸êü ÛúÖ ¯ÖÏ¿Öã»Ûú) 

¿ÖÖ×´Ö»Ö ÆüÖêŸÖÖ Æîü, ˆÃÖê ×ÛúÃÖ ®ÖÖ´Ö ÃÖê •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) µÖæ¸üÖê×¯ÖµÖ®Ö ¯»ÖÖ®Ö  (2) ÛúÖò®™üß®Öë™ü»Ö ¯»ÖÖ®Ö 

 (3) ›êü´Öß-¯Öê®¿Ö®Ö ¯»ÖÖ®Ö (4) ‹®Ö-¯Öê®¿Ö®Ö ¯»ÖÖ®Ö  

 

14. ________ ¯ÖæÞÖÔ (ÆüÖê»Ö), ¯ÖÖÃ“Ö¸üßÛéúŸÖ †Öî¸ü ˆ¯Ö“ÖÖ×¸üŸÖ Æîü, ˆÃÖÛúß ¾ÖÃÖÖ Ý»ÖÖê²µÖæ»ÃÖ (²ÖæÑ¤ëü) ‡ÃÖ ÃÖß´ÖÖ ŸÖÛú ŸÖÖê›Ìüß •ÖÖŸÖß Æïü 
×Ûú ¤æü¬Ö ÃÖê ¾ÖÃÖÖ ¯Öé£ÖÛú ®Ö ¸üÆêü …  

 (1) ÆüÖê´ÖÖê•Öê®ÖÖ‡•›ü ×´Ö»Ûú  (2) ÃÛúß´›ü ×´Ö»Ûú  

 (3) Ûú®›êü®Ã›ü ×´Ö»Ûú (ÃÖÓ‘Ö×®ÖŸÖ ¤æü¬Ö) (4) ÆüÖê»Ö ×´Ö»Ûú  
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15. The Indian Tourism Development Corporation Limited (ITDC) was established in year 
 (1) 1956 (2) 1966 
 (3) 1976 (4) 1946 

 

16. Cunard, Carnival and Princess are names of the  
 (1) Event Management Companies  
 (2) Cruise Line Companies 
 (3) Travel Agencies 
 (4) Flight Catering Service Companies 

 

17. Match the items in List – I with those in List – II and select the correct answer using the 
codes given below : 

List – I 

(Airport’s Name) 

List – II 

(City) 

a. Lal Bahadur Shastri International Airport  i. Nagpur 

b. Veer Savarkar International Airport ii. Guwahati 

c. Lokpriya Gopinath Borodoloi International Airport  iii. Varanasi 

d. Dr. Baba Saheb Ambedkar International Airport iv. Port Blair 

  Codes : 

  a b c d 
 (1) i ii iii iv 
 (2) iii iv ii i 
 (3) ii i iii iv 
 (4) ii iii i iv 

 

18. Which railway station is at the highest altitude in India ? 
 (1) Ooty (2) Shimla 
 (3) Ahju (4) Ghum 

 

19. Which railway network is first in the world to provide internet service on trains ? 
 (1) Eurail (2) Amtrak 
 (3) Indian Railways (4) Trans-Siberian Railways 
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15. ³ÖÖ¸üŸÖßµÖ ¯ÖµÖÔ™ü®Ö ×¾ÖÛúÖÃÖ ×®ÖÝÖ´Ö ×»Ö×´Ö™êü›ü (†Ö‡Ô.™üß.›üß.ÃÖß.) ÛúÖê ×ÛúÃÖ ¾ÖÂÖÔ ´Öë Ã£ÖÖ×¯ÖŸÖ ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ ? 
 (1) 1956 (2) 1966 
 (3) 1976 (4) 1946 

 
16. Ûãú®ÖÖ›Ôü, ÛúÖÙ®Ö¾Ö»Ö †Öî¸ü Ø¯ÖÏÃÖê•Ö ×Ûú®ÖÛêú ®ÖÖ´Ö Æïü ? 

 (1) ‡¾Öê®™ü ´Öî®Öê•Ö´Öë™ü ÛÓú¯Ö×®ÖµÖÖÑ  

 (2) ÛÎæú•Ö »ÖÖ‡®Ö ÛÓú¯Ö×®ÖµÖÖÑ  

 (3) ™ÒüÖ¾Ö»Ö ‹•Öê×®ÃÖµÖÖÑ  

 (4) ×¾Ö´ÖÖ®Ö ÜÖÖ®Ö¯ÖÖ®Ö ÃÖê¾ÖÖ ÛÓú¯Ö×®ÖµÖÖÑ  

 

17. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ †Öî¸ü ®Öß“Öê ×¤ü‹ ÝÖ‹ Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ ÃÖÆüß 

ˆ¢Ö¸ü “Öã×®Ö‹ : 

ÃÖæ“Öß – I 

(Æü¾ÖÖ‡Ô †øêü ÛúÖ ®ÖÖ´Ö) 

ÃÖæ“Öß – II 

(¿ÖÆü¸ü) 

a. »ÖÖ»Ö ²ÖÆüÖ¤ãü¸ü ¿ÖÖÃ¡Öß †ÓŸÖ¸üÖÔÂ™ÒüßµÖ Æü¾ÖÖ‡Ô †›Ëü›üÖ i. ®ÖÖÝÖ¯Öã¸ü 

b. ¾Öß¸ü ÃÖÖ¾Ö¸üÛú¸ü †ÓŸÖ¸üÖÔÂ™ÒüßµÖ Æü¾ÖÖ‡Ô †›Ëü›üÖ ii. ÝÖã¾ÖÖÆüÖ™üß  

c. »ÖÖêÛú×¯ÖÏµÖ ÝÖÖê¯Öß®ÖÖ£Ö ²ÖÖê¸üÖê›üÖê»ÖÖ‡Ô †ÓŸÖ¸üÖÔÂ™ÒüßµÖ Æü¾ÖÖ‡Ô †›Ëü›üÖ iii. ¾ÖÖ¸üÖÞÖÃÖß  

d. ›üÖò. ²ÖÖ²ÖÖ ÃÖÖÆêü²Ö †´²Öê›üÛú¸ü †ÓŸÖ¸üÖÔÂ™ÒüßµÖ Æü¾ÖÖ‡Ô †›Ëü›üÖ  iv. ¯ÖÖê™Ôü ²»ÖêµÖ¸ü  

  Ûæú™ü : 

  a b c d 
 (1) i ii iii iv 
 (2) iii iv ii i 
 (3) ii i iii iv 
 (4) ii iii i iv 

 

18. ³ÖÖ¸üŸÖ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¸êü»Ö¾Öê Ã™êü¿Ö®Ö ˆ““ÖŸÖ´Ö ˆ®®ÖŸÖÖÓ¿Ö ¯Ö¸ü ×Ã£ÖŸÖ Æîü ? 

 (1) ‰ú™üß (2) ×¿Ö´Ö»ÖÖ  

 (3) †Æü•Öã (4) ‘Öã´Ö 

 

19. ™Òêü®ÖÖë ´Öë ¯ÖÆü»Öß ²ÖÖ¸ü ‡Ó™ü¸ü®Öê™ü ÃÖê¾ÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê ¾ÖÖ»ÖÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¸êü»Ö¾Öê ®Öê™ü¾ÖÛÔú Æîü ? 

 (1) ‡µÖæ̧ êü»Ö (2) ‹´™ÒîüÛú 

 (3) ‡Ó×›üµÖ®Ö ¸êü»Ö¾Öê•Ö  (4) ™ÒüÖÓÃÖ-ÃÖÖ‡²Öê×¸üµÖ®Ö ¸êü»Ö¾Öê•Ö  
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20. Which of the following from the codes given below finds place in the UNESCO World 
Heritage List of India : 

 I. Konkan Railway 
 II. The Darjeeling Himalayan Railway 
 III. Nilgiri Mountain Railway 
 IV. Kalka-Shimla Railway 
 Codes : 
 (1) II & III are correct. (2) II, III & IV are correct. 
 (3) I, III & IV are correct. (4) Only I is correct. 
 

21. Match the items in List – I with those in List – II and select the correct answer using the 
codes given below : 

List – I 

(City) 

List – II 

(IATA city code) 

a. Port Blair i. IXW 

b. Mangalore ii. IXU 

c. Jamshedpur iii. IXZ 

d. Aurangabad iv. IXE 

  Codes : 

  a b c d 
 (1) iii iv i ii 
 (2) ii iii iv i 
 (3) iv i ii iii 
 (4) i iii ii iv 

 

22. Duniya Dekho and Bharat Dekho are products of  
 (1) Thomas Cook (2) Cox and Kings 
 (3) Make My Trip.com (4) Yatra.com 

 

23. In 1996, Sabre was the first GDS to venture online with its launch of one of the following 
virtual agency : 

 (1) expedia.com (2) travelocity.com 
 (3) lastminute.com (4) ebookers.com 
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20. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûæú™üÖë ´Öë ÃÖê ×ÛúÃÖ Ã£ÖÖ®Ö ®Öê ³ÖÖ¸üŸÖ Ûúß µÖæ®ÖêÃÛúÖê ×¾Ö¿¾Ö ×¾Ö¸üÖÃÖŸÖ ÃÖæ“Öß ´Öë Ã£ÖÖ®Ö ¯ÖÏÖ¯ŸÖ ×ÛúµÖÖ ? 
 I. ÛúÖëÛúÞÖ ¸êü»Ö¾Öê  
 II. ¤ü ¤üÖ•ÖáØ»ÖÝÖ ×Æü´ÖÖ»ÖµÖ®Ö ¸êü»Ö¾Öê  
 III. ®Öß»Ö×ÝÖ×¸ü ´ÖÖˆ®™êü®Ö ¸êü»Ö¾Öê  
 IV. ÛúÖ»ÖÛúÖ-×¿Ö´Ö»ÖÖ ¸êü»Ö¾Öê  
 Ûæú™ü : 
 (1) II †Öî̧ ü III ÃÖÆüß Æïü … (2) II, III †Öî̧ ü IV ÃÖÆüß Æïü … 
 (3) I, III †Öî̧ ü IV ÃÖÆüß Æïü … (4) Ûêú¾Ö»Ö I ÃÖÆüß Æîü …  
 
21. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II Ûúß ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ †Öî¸ü ®Öß“Öê ×¤üµÖê ÝÖµÖê Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ ÃÖÆüß 

ˆ¢Ö¸ü “Öã×®Ö‹ : 

ÃÖæ“Öß – I 

(¿ÖÆü¸ü) 

ÃÖæ“Öß – II 

(†Ö‡Ô.‹.™üß.‹. ¿ÖÆü¸ü ÛúÖê›ü) 

a. ¯ÖÖê™Ôü ²»ÖêµÖ¸ü i. IXW 

b. ´ÖïÝÖ»ÖÖê¸ü ii. IXU 

c. •Ö´Ö¿Öê¤ü¯Öã¸ü iii. IXZ 

d. †Öî¸ÓüÝÖÖ²ÖÖ¤ü iv. IXE 

  Ûæú™ü : 

  a b c d 
 (1) iii iv i ii 
 (2) ii iii iv i 
 (3) iv i ii iii 
 (4) i iii ii iv 

 

22. ¤ãü×®ÖµÖÖ ¤êüÜÖÖê †Öî¸ü ³ÖÖ¸üŸÖ ¤êüÜÖÖê ×ÛúÃÖÛêú ˆŸ¯ÖÖ¤ü Æïü ? 

 (1) £ÖÖò´ÖÃÖ ÛãúÛú (2) ÛúÖòŒÃÖ ‹Ó›ü ØÛúÝÃÖ  

 (3) ´ÖêÛú ´ÖÖ‡Ô ×™Òü¯Ö ›üÖò™ü ÛúÖò´Ö (4) µÖÖ¡ÖÖ ›üÖò™ü ÛúÖò´Ö 

 

23. 1996 ´Öë ÃÖê²ÖÎê ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¾Ö“ÖãÔ†»Ö ‹•Öê®ÃÖß ÛúÖê ¯ÖÏÖ¸Óü³Ö Ûú¸ü®Öê Ûêú ÃÖÖ£Ö †Öò®Ö»ÖÖ‡®Ö ¾Öë“Ö¸ü Ûúß ¯ÖÆü»Öß 

•Öß.›üß.‹ÃÖ. ²Ö®Öß £Öß ? 

 (1) expedia.com (2) travelocity.com 
 (3) lastminute.com (4) ebookers.com 
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24. Vladimir Raitz, a well-known travel agent, founded a travel agency was named as  

 (1) Thomson Holidays (2) Horizon Holidays 

 (3) Lunn Poly (4) Karstadt 

 

25. Ask Mr. Foster Travel Agency founded in 1888 was acquired by one of the following 
travel company : 

 (1) Thomas Cook (2) American Express 

 (3) Thomas Holidays (4) Carlson Wagonlit Travel 

 

26. Buyer decision process consist of different stages. Arrange the stages given below in the 
correct sequence : 

 (a) Evaluation of alternatives 

 (b) Purchase decision 

 (c) Need recognition 

 (d) Information search 

 Use the following code to choose the correct option : 

 (1) (c), (d), (a), (b) (2) (a), (c), (d), (b) 

 (3) (d), (c), (a), (b) (4) (d), (a), (c), (b) 

 

27. The process consisting of measuring market volumes, market shares and market revenues, 
as well as profiling key elements of tourist needs including trends, developments and 
changes in tourist characteristics, motivations and usage facilities is referred as  

 (1) Tourist Analysis (2) Demand Analysis 

 (3) Market Analysis (4) Competitor Analysis 

 

28. A variant of market segmentation used in tourism and other business, where the number, 
size and structure of sub-markets initially unknown is referred to : 

 (1) A priori segmentation  

 (2) A posteriori segmentation  

 (3) Criterion segmentation 

 (4) Priority segmentation 
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24. ‹Ûú ¯ÖÏÜµÖÖŸÖ ™ÒüÖ¾Ö»Ö ‹•Öë™ü ¾»ÖÖ×¤ü´Öß¸ü ¸üß•ÖÌ ®Öê ×ÛúÃÖ ®ÖÖ´Ö ÃÖê ‹Ûú ™ÒüÖ¾Ö»Ö ‹•ÖëÃÖß Ûúß Ã£ÖÖ¯Ö®ÖÖ Ûúß £Öß ? 

 (1) £ÖÖò´ÖÃÖ®Ö ÆüÖê»Öß›êü•Ö (2) ÆüÖê¸üÖ‡•ÖÌ®Ö ÆüÖê»Öß›êü•Ö  

 (3) »Öã®Ö ¯ÖÖê»Öß  (4) ÛúÖ¸üÃ™îü›Ëü™ü  

 

25. 1888 ´Öë Ã£ÖÖ×¯ÖŸÖ †ÖÃÛú ×´ÖÃ™ü¸ü ±úÖêÃ™ü¸ü ™ÒüÖ¾Ö»Ö ‹•ÖëÃÖß ÛúÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ™ÒüÖ¾Ö»Ö ÛÓú¯Ö®Öß «üÖ¸üÖ †×¬ÖÝÖÏÆüÞÖ 
×ÛúµÖÖ ÝÖµÖÖ Æîü ? 

 (1) £ÖÖò´ÖÃÖ ÛãúÛú  (2) †´Öê×¸üÛú®Ö ‹ŒÃÖ¯ÖÏêÃÖ  

 (3) £ÖÖò´ÖÃÖ®Ö ÆüÖê»Öß›êü•Ö  (4) ÛúÖ»ÖÔÃÖ®Ö ¾ÖîÝÖ®Ö×»Ö™ü ™ÒüÖ¾Ö»Ö  

 

26. ÛÎêúŸÖÖ Ûúß ×®ÖÞÖÔµÖ ¯ÖÏ×ÛÎúµÖÖ ´Öë ×¾Ö×³Ö®®Ö “Ö¸üÞÖ ¿ÖÖ×´Ö»Ö ÆüÖêŸÖê Æïü … ®Öß“Öê ×¤ü‹ ÝÖ‹ “Ö¸üÞÖÖë ÛúÖê ÃÖÆüß ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûúß×•Ö‹ : 

 (a) ×¾ÖÛú»¯ÖÖë ÛúÖ ´Öæ»µÖÖÓÛú®Ö  

 (b) ÛÎúµÖ ×®ÖÞÖÔµÖ  

 (c) †Ö¾Ö¿µÖÛúŸÖÖ Ûúß ¯ÖÆü“ÖÖ®Ö  

 (d) ÃÖæ“Ö®ÖÖ Ûúß ÜÖÖê•Ö  

 ÃÖÆüß ×¾ÖÛú»¯Ö “Öã®Ö®Öê Ûêú ×»Ö‹ ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸ëü : 

 (1) (c), (d), (a), (b) (2) (a), (c), (d), (b) 

 (3) (d), (c), (a), (b) (4) (d), (a), (c), (b) 

 

27. ²ÖÖ•ÖÖ¸ü Ûêú ¯Ö×¸ü´ÖÖÞÖ, ²ÖÖ•ÖÖ¸ü Ûêú ×ÆüÃÃÖê †Öî¸ü ²ÖÖ•ÖÖ¸ü Ûêú ¸üÖ•ÖÃ¾Ö ÛúÖê ´ÖÖ¯Ö®Öê Ûêú †»ÖÖ¾ÖÖ ¯ÖµÖÔ™üÛú Ûúß ˆ®Ö †Ö¾Ö¿µÖÛúŸÖÖ†Öë Ûêú 
¯ÖÏ´ÖãÜÖ ŸÖ¢¾ÖÖë ÛúÖ ×¾Ö¾Ö¸üÞÖ ¤êü®Öê Ûúß ¯ÖÏ×ÛÎúµÖÖ ÛúÖê ŒµÖÖ ÛúÆüÖ •ÖÖŸÖÖ Æîü, ×•Ö®Ö´Öë ¯ÖÏ¾Öé×¢ÖµÖÖÑ, ‘Ö™ü®ÖÖÛÎú´Ö ‹¾ÖÓ ¯ÖµÖÔ™üÛú Ûúß 
×¾Ö¿ÖêÂÖŸÖÖ†Öë ´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö, ¯ÖÏê¸üÞÖÖ †Öî¸ü ˆ¯ÖµÖÖêÝÖ ÃÖã×¾Ö¬ÖÖ ³Öß ¿ÖÖ×´Ö»Ö Æïü ? 

 (1) ¯ÖµÖÔ™üÛú ×¾Ö¿»ÖêÂÖÞÖ (2) ´ÖÖÑÝÖ ×¾Ö¿»ÖêÂÖÞÖ 

 (3) ²ÖÖ•ÖÖ¸ü ×¾Ö¿»ÖêÂÖÞÖ (4) ¯ÖÏ×ŸÖÃ¯Ö¬Öá ÛúÖ ×¾Ö¿»ÖêÂÖÞÖ 

 

28. ¯ÖµÖÔ™ü®Ö †Öî¸ü †®µÖ ¾µÖ¾ÖÃÖÖµÖ ´Öë ¯ÖÏµÖãŒŸÖ ×Ûú‹ •ÖÖ®Öê ¾ÖÖ»Öê ²ÖÖ•ÖÖ¸ü ¾ÖÝÖáÛú¸üÞÖ Ûêú ¾Öî×¸ü‹®™ü (¯Ö×¸ü¾ÖŸÖÔ), •ÖÆüÖÑ ˆ¯Ö-²ÖÖ•ÖÖ¸üÖë Ûúß 
ÃÖÓÜµÖÖ, †ÖÛúÖ¸ü †Öî¸ü ÃÖÓ¸ü“Ö®ÖÖ ¯ÖÏÖ¸ü´³Ö ´Öë –ÖÖŸÖ ®ÖÆüà £Öß, ˆÃÖÛúÖê ×ÛúÃÖ ®ÖÖ´Ö ÃÖê •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü ? 

 (1) ‹ ¯ÖÏÖµÖÖê¸üß ¾ÖÝÖáÛú¸üÞÖ (¯ÖÏÖµÖÖê¸üß ÃÖêÝÖ´Öê®™êü¿Ö®Ö)  

 (2) ‹ ¯ÖÖêÃ™êü×¸üµÖÖê¸üß ¾ÖÝÖáÛú¸üÞÖ (¯ÖÖêÃ™êü×¸üµÖÖê¸üß ÃÖêÝÖ´Öê®™êü¿Ö®Ö) 

 (3) ÛúÃÖÖî™üß ¾ÖÝÖáÛú¸üÞÖ (ÛÎúÖ‡™êü×¸üµÖ®Ö ÃÖêÝÖ´Öê®™êü¿Ö®Ö)  

 (4) ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ ¾ÖÝÖáÛú¸üÞÖ (¯ÖÏÖµÖÖê×¸ü™üß ÃÖêÝÖ´Öê®™êü¿Ö®Ö)  
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29. Read the following statements and choose your answer from the codes given below : 
 Assertion (A) : In most hospitality services, both the service provider and the customer 

must be present for the transaction to occur. 
 Reason (R) : Customers are part of the product consumption process. 
 Codes : 
 (1) (A) is true but (R) is false. 
 (2) (A) is false but (R) is true. 
 (3) Both (A) and (R) are true but (R) is not the correct explanation of (A). 
 (4) Both (A) and (R) are true and (R) is the correct explanation of (A). 
 

30. One of the important recent developments has been the emergence of Vertical Marketing 
Systems (VMS) to challenge conventional distribution systems. Which one of the 
following is NOT a type of Vertical Marketing System (VMS) ? 

 (1) Administered VMS (2) Corporate VMS 
 (3) Centralized VMS (4) Contractual VMS 

 
31. In 2012, the Global Sustainable Tourism Council released the Global sustainable tourism 

criteria for hotels, tour operators and destinations. The GSTC based on 37 criteria does not 
include one of the following : 

 (1) Sustainability management 
 (2) Maximising social and economic benefits 
 (3) Cultural protection 
 (4) Social protection and preservation 

 
32. The UNWTO adopted pro-poor tourism concept, endorsing the Sustainable Tourism-

Eliminating Poverty (STEP) in one of the following year : 
 (1) 1999 (2) 2000 
 (3) 2003 (4) 2005 

 

33. Which one of the following is the correct statement of Article-2 as per the Global Code of 
Ethics for Tourism as adopted by UNWTO in 1999. 

 (1) Tourism’s contribution to mutual understanding and respect between peoples and 
societies. 

 (2) Tourism a user of the cultural heritage of mankind and contributor to its 
enhancement. 

 (3) Tourism as a vehicle for individual and collective fulfilment. 
 (4) Tourism beneficial activity for host countries and communities. 
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29. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ÛúÖê ¯Ö×œÌü‹ †Öî¸ü ®Öß“Öê ×¤ü‹ ÝÖ‹ Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ †¯Ö®ÖÖ ˆ¢Ö¸ü “Öã×®Ö‹ : 
 †×³ÖÛú£Ö®Ö (A) : †×¬ÖÛúŸÖ¸ü †Ö×ŸÖ£µÖ ÃÖê¾ÖÖ†Öë ´Öë ¬Ö®Ö¸üÖ×¿Ö Ûêú »Öê®Ö-¤êü®Ö Ûêú ÃÖ´ÖµÖ ¯Ö¸ü ÃÖê¾ÖÖ ¯ÖÏ¤üÖŸÖÖ †Öî¸ü ÝÖÏÖÆüÛú ¤üÖê®ÖÖë 

ÛúÖê ˆ¯Ö×Ã£ÖŸÖ ¸üÆü®ÖÖ “ÖÖ×Æü‹ …  
 ŸÖÛÔú (R) : ÝÖÏÖÆüÛú ˆŸ¯ÖÖ¤ü ˆ¯Ö³ÖÖêÝÖ ¯ÖÏ×ÛÎúµÖÖ Ûêú †ÓÝÖ ÆüÖêŸÖê Æïü …  
 Ûæú™ü : 
 (1) (A) ÃÖÆüß Æîü, ¯Ö¸ü (R) ÝÖ»ÖŸÖ Æîü …  
 (2) (A) ÝÖ»ÖŸÖ Æîü, ¯Ö¸ü (R) ÃÖÆüß Æîü …  
 (3) (A) ‹¾ÖÓ (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü …  
 (4) (A) ‹¾ÖÓ (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü …  
 
30. ‰ú¬¾ÖÔ ×¾Ö¯ÖÞÖ®Ö ¯ÖÏÞÖÖ×»ÖµÖÖë (¾Öß.‹´Ö.‹ÃÖ.) ÛúÖ ˆ¤üµÖ ¯ÖÖ¸ü´¯Ö×¸üÛú ×¾ÖŸÖ¸üÞÖ ¯ÖÏÞÖÖ×»ÖµÖÖë ÛúÖê “Öã®ÖÖîŸÖß ¤êü®Öê ´Öë ‹Ûú ´ÖÆü¢¾Ö¯ÖæÞÖÔ 

®Ö¾Öß®ÖŸÖ´Ö ‘Ö™ü®ÖÖÛÎú´Ö ¸üÆüÖ Æîü … ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ‹Ûú ‰ú¬¾ÖÔ ×¾Ö¯ÖÞÖ®Ö ¯ÖÏÞÖÖ×»ÖµÖÖë (¾Öß.‹´Ö.‹ÃÖ.) ÛúÖ ¯ÖÏÛúÖ¸ü ®ÖÆüà Æîü : 
 (1) ¯ÖÏ¿ÖÖ×ÃÖŸÖ ¾Öß.‹´Ö.‹ÃÖ. (‹›ü×´Ö×®ÖÃ™ü›Ôü ¾Öß.‹´Ö.‹ÃÖ.)  
 (2) ÛúÖò¯ÖÖì¸êü™ü ¾Öß.‹´Ö.‹ÃÖ.  
 (3) Ûêú®¦üßÛéúŸÖ ¾Öß.‹´Ö.‹ÃÖ.    
 (4) ÃÖÓ×¾Ö¤üÖŸ´ÖÛú ¾Öß.‹´Ö.‹ÃÖ. (ÛúÖò®™ÒêüŒ“Öã†»Ö ¾Öß.‹´Ö.‹ÃÖ.) 
 
31. ¾Öî×¿¾ÖÛú ÃÖŸÖŸÖ ¯ÖµÖÔ™ü®Ö ¯Ö×¸üÂÖ¤ü (Ý»ÖÖê²Ö»Ö ÃÖÃ™êü®Öê²Ö»Ö ™ãü×¸ü•´Ö ÛúÖˆÓ×ÃÖ»Ö) ®Öê 2012 ´Öë ÆüÖê™ü»ÖÖë, ™ãü¸ü †Öò¯Ö¸êü™ü¸üÖë †Öî¸ü ÝÖÓŸÖ¾µÖ 

Ã£ÖÖ®ÖÖë Ûêú ×»Ö‹ ¾Öî×¿¾ÖÛú ÃÖŸÖŸÖ ¯ÖµÖÔ™ü®Ö ´ÖÖ¯Ö¤Óü›ü (•Öß.‹ÃÖ.™üß.ÃÖß.) •ÖÖ¸üß ×Ûú‹ £Öê … 37 ´ÖÖ¯Ö¤ü›üÖë ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ 
•Öß.‹ÃÖ.™üß.ÃÖß. ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¿ÖÖ×´Ö»Ö ®ÖÆüà Æîü ? 

 (1) ÃÖŸÖŸÖŸÖÖ ¯ÖÏ²ÖÓ¬Ö®Ö  
 (2) ÃÖÖ´ÖÖ×•ÖÛú †Öî¸ü †ÖÙ£ÖÛú »ÖÖ³ÖÖë ÛúÖê †×¬ÖÛúŸÖ´Ö Ûú¸ü®ÖÖ  
 (3) ÃÖÖÓÃÛéú×ŸÖÛú ¸üõÖÖ  
 (4) ÃÖÖ´ÖÖ×•ÖÛú ¸üõÖÖ ‹¾ÖÓ ÃÖÓ¸üõÖÞÖ  

 
32. µÖæ.‹®Ö.›ü²»µÖæ.™üß.†Öê. ®Öê ÝÖ¸üß²Ö-ÃÖ´Ö£ÖÔÛú ¯ÖµÖÔ™ü®Ö †¾Ö¬ÖÖ¸üÞÖÖ ÛúÖê ¯ÖÖ×¸üŸÖ ×ÛúµÖÖ £ÖÖ, ×•ÖÃÖ´Öë ÃÖŸÖŸÖ ¯ÖµÖÔ™ü®Ö-ÝÖ¸üß²Öß ˆ®´Öæ»Ö®Ö 

(ÃÖÃ™êü®Öê²Ö»Ö ™ãü×¸ü•´Ö - ‹×»Ö×´Ö®ÖêØ™üÝÖ ¯ÖÖê¾Ö™üá) ÛúÖ †®Öã´ÖÖê¤ü®Ö ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ … µÖÆü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¾ÖÂÖÔ ´Öë ×ÛúµÖÖ     
ÝÖµÖÖ ? 

 (1) 1999 (2) 2000 
 (3) 2003 (4) 2005 
 
33. 1999 ´Öë µÖæ.‹®Ö.›ü²»µÖæ.™üß.†Öê. «üÖ¸üÖ ¯ÖÖ×¸üŸÖ ¯ÖµÖÔ™ü®Ö Ûêú ×»Ö‹ ¸üß×ŸÖ-®Öß×ŸÖ Ûúß ¾Öî×¿¾ÖÛú †Ö“ÖÖ¸ü ÃÖÓ×ÆüŸÖÖ Ûêú †®ÖãÃÖÖ¸ü 

†®Öã“”êû¤ü-2 Ûêú ²ÖÖ¸êü ´Öë ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß Æîü ? 
 (1) •Ö®ÖŸÖÖ ‹¾ÖÓ ÃÖ´ÖÖ•ÖÖë Ûêú ²Öß“Ö ¯ÖÖ¸üÃ¯Ö×¸üÛú ÃÖ´Ö—Ö †Öî¸ü †Ö¤ü¸ü ´Öë ¯ÖµÖÔ™ü®Ö ÛúÖ µÖÖêÝÖ¤üÖ®Ö …  
 (2) ¯ÖµÖÔ™ü®Ö, ´ÖÖ®Ö¾Ö •ÖÖ×ŸÖ Ûúß ÃÖÖÓÃÛéú×ŸÖÛú ×¾Ö¸üÖÃÖŸÖ ÛúÖ ‹Ûú ˆ¯ÖµÖÖêÝÖÛúŸÖÖÔ †Öî¸ü ˆÃÖÛêú ÃÖÓ¾Ö¨Ôü®Ö ´Öë µÖÖêÝÖ¤üÖ®ÖÛúŸÖÖÔ …  
 (3) ¯ÖµÖÔ™ü®Ö ¾ÖîµÖ×ŒŸÖÛú †Öî¸ü ÃÖÖ´Öæ×ÆüÛú ˆ¯Ö»Ö×²¬Ö Ûêú ×»Ö‹ ‹Ûú ÃÖÖ¬Ö®Ö Ûêú ºþ¯Ö ´Öë …  
 (4) ¯ÖµÖÔ™ü®Ö ´Öê•Ö²ÖÖ®Ö ¤êü¿ÖÖë †Öî¸ü ÃÖ´Öã¤üÖµÖÖë Ûêú ×»Ö‹ »ÖÖ³Ö¤üÖµÖÛú ÝÖ×ŸÖ×¾Ö×¬Ö …  
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34. The tourism approach adopted under neoliberal ideology is one that puts emphasis on one 
of the following : 

 (1) Development first (2) Environment first 
 (3) Tourism first (4) Community first 

 

35. Common pool resources in tourism as distinguished by Ostrom in 1990 do not include one 
of the following rights : 

 (1) Ownership rights (owners) 
 (2) Use rights (appropriators) 
 (3) Partnership rights (collaborators) 
 (4) Utilization rights (consumers) 

 

36. Which is not a non-parametric statistical tool to test hypothesis ? 
 (1) Phi coefficient  (2) Cramer’s-V 
 (3) Mann-Whitney (4) t-test 

 

37. On a contingency table having 6 rows and 5 columns, how many degrees of freedom 
should be used to apply chi-square test ? 

 (1) 20 (2) 12 
 (3) 30 (4) 25 

 

38. When the researcher divides his population into certain groups and fixes the size of the 
sample from each group, this sample is called  

 (1) Stratified sample (2) Quota sample 
 (3) Cluster sample (4) Purposive sample 

 

39. Consider the following problematic situations : 

 1. A student is abnormally withdrawing in nature.  

 2. Considerable number of students always score low in your subject. 

 3. Students are found to create disturbances in the class of a particular teacher. 

 4. Inspite of warning most of the students of a class are irregular with assignments.   

 Which of the above wants action research ? 
 (1) 2 and 4 (2) 1, 2 and 4 
 (3) 1 and 4 (4) 2 and 3 
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34. ®Ö¾Ö-ˆ¤üÖ¸ü¾ÖÖ¤üß ×¾Ö“ÖÖ¸ü¬ÖÖ¸üÖ Ûêú †ÓŸÖÝÖÔŸÖ †¯Ö®ÖÖµÖÖ ÝÖµÖÖ ¯ÖµÖÔ™ü®Ö ˆ¯ÖÖÝÖ´Ö (™ãü×¸ü•´Ö ‹¯ÖÏÖê“Ö) ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¯Ö¸ü ²Ö»Ö 
¤êüŸÖÖ Æîü ? 

 (1) ×¾ÖÛúÖÃÖ ¯ÖÆü»Öê  (2) ¯ÖµÖÖÔ¾Ö¸üÞÖ ¯ÖÆü»Öê  
 (3) ¯ÖµÖÔ™ü®Ö ¯ÖÆü»Öê  (4) ÃÖ´Öã¤üÖµÖ ¯ÖÆü»Öê  

 

35. 1990 ´Öë †ÖêÃ™ü¸üÖê´Ö «üÖ¸üÖ ×¾Ö³Öê¤ü ×Ûú‹ ÝÖ‹ ¯ÖµÖÔ™ü®Ö ´Öë ÃÖÖ—ÖÖ ¯Öæ»Ö Ûêú ÃÖÓÃÖÖ¬Ö®ÖÖë ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê †×¬ÖÛúÖ¸ü 
¿ÖÖ×´Ö»Ö ®ÖÆüà Æïü ? 

 (1) Ã¾ÖÖ×´ÖŸ¾Ö ÃÖÓ²ÖÓ¬Öß †×¬ÖÛúÖ¸ü (Ã¾ÖÖ´Öß)  
 (2) ¯ÖÏµÖÖêÝÖ ÃÖÓ²ÖÓ¬Öß †×¬ÖÛúÖ¸ü (×¾Ö×®ÖµÖÖêÝÖÛú)  
 (3) ÃÖÖ—Öê¤üÖ¸üß ÃÖÓ²ÖÓ¬Öß †×¬ÖÛúÖ¸ü (ÃÖÆüµÖÖêÝÖÛúŸÖÖÔ)  
 (4) ˆ¯ÖµÖÖê×ÝÖŸÖÖ ÃÖÓ²ÖÓ¬Öß †×¬ÖÛúÖ¸ü (ˆ¯Ö³ÖÖêŒŸÖÖ)  

 

36. ¯ÖÏÖŒÛú»¯Ö®ÖÖ (ÆüÖ‡¯ÖÖê£Öê×ÃÖÃÖ) Ûêú ¯Ö¸üßõÖÞÖ Ûêú ×»Ö‹ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ‹Ûú ÝÖî¸ü-¯ÖÏÖ“Ö×»ÖÛú ÃÖÖÓ×ÜµÖÛúßµÖ ˆ¯ÖÛú¸üÞÖ 
(®ÖÖê®Ö-¯Öî¸üÖ´Öß™ü×¸üÛú Ã™êü×™üÃ™üßÛú»Ö ™æü»Ö) ®ÖÆüà Æîü ? 

 (1) ±úß ÛúÖò‡±úß×ÃÖ‹Ó™ü  (2) ÛÎîú´ÖÃÖÔ ¾Öß  
 (3) ´Öî®Ö-×¾ÖÅ™ü®Öß  (4) ™üß ™êüÃ™ü  

 
37. 6 ¯ÖÓ×ŒŸÖµÖÖë †Öî¸ü 5 ÃŸÖ´³ÖÖë ¾ÖÖ»Öß ‹Ûú †ÖÛú×Ã´ÖÛú ŸÖÖ×»ÖÛúÖ ´Öë ÛúÖ‡Ô-ÃŒ¾ÖêµÖ¸ü ™êüÃ™ü Ûêú ‡ÃŸÖê´ÖÖ»Ö Ûêú ×»Ö‹ Ã¾ÖŸÖÓ¡ÖŸÖÖ Ûúß 

×ÛúŸÖ®Öß ´ÖÖ¡ÖÖ ÛúÖ ˆ¯ÖµÖÖêÝÖ ×ÛúµÖÖ •ÖÖ®ÖÖ “ÖÖ×Æü‹ ? 
 (1) 20 (2) 12 
 (3) 30 (4) 25 
 

38. •Ö²Ö ¿ÖÖê¬ÖÛúŸÖÖÔ †¯Ö®Öß •Ö®ÖÃÖÓÜµÖÖ ÛúÖê Ûãú”û ÃÖ´ÖæÆüÖë ´Öë ²ÖÖÑ™üŸÖÖ Æîü †Öî¸ü ¯ÖÏŸµÖêÛú ÃÖ´ÖæÆü Ûêú ®Ö´Öæ®Öê ÛúÖ †ÖÛúÖ¸ü ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸üŸÖÖ 
Æîü, ŸÖÖê ‡ÃÖ ®Ö´Öæ®Öê ÛúÖê ÛúÆüÖ •ÖÖŸÖÖ Æîü : 

 (1) ÃŸÖ¸üßÛéúŸÖ ®Ö´Öæ®ÖÖ (Ã™Òêü™üß±úÖ‡›ü ÃÖî´¯Ö»Ö) (2) ÛúÖê™üÖ ®Ö´Öæ®ÖÖ  
 (3) Œ»ÖÃ™ü¸ü ®Ö´Öæ®ÖÖ (4) ÃÖÖê§êü¿µÖ ®Ö´Öæ®ÖÖ (¯Ö¯ÖÔ×•Ö¾Ö ÃÖî´¯Ö»Ö)  

 

39. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖ´ÖÃµÖÖŸ´ÖÛú ×Ã£Ö×ŸÖµÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ : 
 1. ‹Ûú ”ûÖ¡Ö ÛúÖ †ÃÖÖ´ÖÖ®µÖ ºþ¯Ö ÃÖê ´Ö®Ö ®ÖÆüà »ÖÝÖ ¸üÆüÖ Æîü …  
 2. Ûú‡Ô ”ûÖ¡Ö †Ö¯ÖÛêú ×¾ÖÂÖµÖ ´Öë Æü´Öê¿ÖÖ Ûú´Ö †ÓÛú ¯ÖÏÖ¯ŸÖ Ûú¸üŸÖê Æïü …  
 3. ”ûÖ¡Ö ×ÛúÃÖß ×¾Ö¿ÖêÂÖ ×¿ÖõÖÛú Ûúß ÛúõÖÖ ´Öë ¾µÖ¾Ö¬ÖÖ®Ö ¯Öî¤üÖ Ûú¸üŸÖê Æãü‹ ¯ÖÖ‹ •ÖÖŸÖê Æïü …  
 4. ×ÛúÃÖß ÛúõÖÖ Ûêú ”ûÖ¡Ö “ÖêŸÖÖ¾Ö®Öß Ûêú ²ÖÖ¾Ö•Öæ¤ü ˆ®ÖÛêú ×®ÖµÖŸÖ ÛúÖµÖÖí (‹ÃÖÖµÖ®Ö´Öë™ËüÃÖ) ´Öë †×®ÖµÖ×´ÖŸÖ ¸üÆüŸÖê Æïü …  
 ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ×Ûú®Ö ¯Ö¸ü ‹Œ¿Ö®Ö ×¸üÃÖ“ÖÔ (ÛúÖµÖÖÔŸ´ÖÛú ¿ÖÖê¬Ö) Ûúß †Ö¾Ö¿µÖÛúŸÖÖ Æîü ? 
 (1) 2 †Öî̧ ü 4 (2) 1, 2 †Öî̧ ü 4 
 (3) 1 †Öî̧ ü 4 (4) 2 †Öî̧ ü 3 
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40. Match List – I with List – II and select the correct answer using the codes given below the 
lists : 

List – I List – II 

a. Interquartile range i. The mean squared deviation of all 
the values from the mean. 

b. Standard deviation ii. A statistic that indicates the 
distributions dispersion. 

c. Variance iii. The range of distribution 
encompassing the middle 50 percent 
of the observations. 

d. Measures of variability iv. The square root of the variance. 

  Codes : 

  a b c d 

 (1) i ii iii iv 

 (2) ii iv i iii 

 (3) iii iv i ii 

 (4) iv ii iii i 

 

41. Who propounded 5Ps model of philosophy, polices, programmes, practices and processes ? 

 (1) Kaplan 

 (2) Jackson 

 (3) Gullick 

 (4) Schuler 

 

42. In any organisation ________ involves three stages :  

 1. Cognition 

 2. Behaviour 

 3. Performance 

 (1) Employee Sourcing 

 (2) Employee Training 

 (3) Performance Appraisal 

 (4) Reward System 
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40. ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ †Öî¸ü ®Öß“Öê ×¤üµÖê ÝÖµÖê Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ ÃÖÆüß ˆ¢Ö¸ü “Öã×®Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ‡Ó™ü¸üŒ¾ÖÖ™üÖÔ‡»Ö ¸ïü•Ö (†ÓŸÖ¸ü“ÖŸÖã£ÖÔÛú 
¯Ö×¸üÃÖ¸ü) 

i. ´ÖÖ¬µÖ Ûêú ÃÖ³Öß ´ÖÖ®Ö ÛúÖ ´ÖÖ¬µÖ ÃÖ´ÖÖµÖÖ×ŸÖŸÖ 
×¾Ö“Ö»Ö®Ö … 

b. Ã™îü®›ü›Ôü ›êü×¾Ö‹¿Ö®Ö (´ÖÖ®ÖÛú 
×¾Ö“Ö»Ö®Ö) 

ii. ‹Ûú ÃÖÖÓ×ÜµÖÛú, •ÖÖê ²ÖÓ™ü®Ö Ûêú ¯Ö×¸üõÖê¯ÖÞÖ ÛúÖê ‡Ó×ÝÖŸÖ 
Ûú¸üŸÖÖ Æîü …  

c. ¾Öî×¸ü‹ÓÃÖ (¯ÖÏÃÖ¸üÞÖ)  iii. †¾Ö»ÖÖêÛú®ÖÖë Ûêú ´Ö¬µÖ¾ÖŸÖá 50 ¯ÖÏ×ŸÖ¿ÖŸÖ ÛúÖê 
¯Ö×¸ü¾Öê×Â™üŸÖ Ûú¸ü®Öê ¾ÖÖ»Öê ²ÖÓ™ü®Ö ÛúÖ ¯Ö×¸üÃÖ¸ü  

d. ´Öê•ÖÃÖÔ †Öò±ú ¾Öî×¸ü‹×²Ö×»Ö™üß 
(¯ÖÏÃÖ¸üÞÖŸÖÖ Ûêú ´ÖÖ¯Ö) 

iv. ¯ÖÏÃÖ¸üÞÖ ÛúÖ ¾ÖÝÖÔ ´Öæ»Ö  

  Ûæú™ü : 

  a b c d 
 (1) i ii iii iv 
 (2) ii iv i iii 
 (3) iii iv i ii 
 (4) iv ii iii i 

 

41. ¤ü¿ÖÔ®Ö, ®Öß×ŸÖµÖÖë, ÛúÖµÖÔÛÎú´ÖÖë, ŸÖÖî¸ü-ŸÖ¸üßÛúÖë (¯ÖÏî×Œ™üÃÖê•Ö) †Öî¸ü ¯ÖÏ×ÛÎúµÖÖ†Öë Ûêú 5 ¯Öß. ´ÖÖò›ü»Ö ÛúÖ ×ÛúÃÖ®Öê ¯ÖÏ×ŸÖ¯ÖÖ¤ü®Ö ×ÛúµÖÖ £ÖÖ ? 

 (1) ÛúÖ¯Ö»ÖÖ®Ö 

 (2) •ÖîÛúÃÖ®Ö  

 (3) ÝÖã×»»ÖÛú  

 (4) ¿Öã»Ö¸ü  

 

42. ×ÛúÃÖß ³Öß ÃÖÓÝÖšü®Ö ´Öë ________ ´Öë ŸÖß®Ö “Ö¸üÞÖ : 

 1. ²ÖÖê¬Ö  

 2. ¾µÖ¾ÖÆüÖ¸ü  

 3. ×®ÖÂ¯ÖÖ¤ü®Ö (¯Ö¸ü±úÖê´Öì®ÃÖ)  

 ¿ÖÖ×´Ö»Ö ÆüÖêŸÖê Æïü …  

 (1) Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûúß ÃÖÖêÚÃÖÝÖ  

 (2) Ûú´ÖÔ“ÖÖ¸üß ¯ÖÏ×¿ÖõÖÞÖ  

 (3) ×®ÖÂ¯ÖÖ¤ü®Ö ´Öæ»µÖÖÓÛú®Ö (¯Ö¸ü±úÖê´Öì®ÃÖ ‹¯ÖÏê•Ö»Ö)  

 (4) ¯ÖÏ×ŸÖ±ú»Ö ¯ÖÏÞÖÖ»Öß (×¸ü¾ÖÖ›Ôü ×ÃÖÃ™ü´Ö)  
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43. Match the communication barriers in List – I with their types in List – II, using the codes 
given below the lists : 

List – I List – II 
a. Personal barriers i. Geographical distance 

b. Semantic barriers ii. Bureaucratic 

c. Technical barriers iii. Signs and symbols 

d. Organisational barriers iv. Five senses 

  Codes : 
  a b c d 
 (1) i iii ii i 
 (2) i ii iii iv   
 (3) iv ii iii i 
 (4) iv iii i ii 
 

44. With respect to Herzberg’s Two Factors Theory of Motivation, which of the following 
statements are correct ? 

 I. Motivators are internal job factors. 
 II. Salary is included in the motivation list. 
 III. Hygiene factors are located in the environment. 
 IV. Hygiene factors include achievement and recognition. 
 (1) Both I and III are correct. (2) Both II and IV are correct. 
 (3) Both I and IV are correct. (4) Both III and IV are correct. 

 

45. Assertion (A) : MBO stresses on goals rather than the method. 
 Reason (R) : Subordinate participation is the foundation of MBO. 
 Select the correct answer from the following : 
 (1) Both (A) and (R) are correct and (R) is the correct explanation of (A). 
 (2) Both (A) and (R) are true but (R) is not the correct explanation of (A). 
 (3) Both (A) and (R) are wrong. 
 (4) (A) is correct but (R) is wrong. 

 
46. The maximum capital beyond which a company is not allowed to raise funds, by issue of 

shares is its ________ 
 (1) Issued share capital (2) Reserve share capital 
 (3) Authorised share capital (4) Subscribed share capital 
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43. ®Öß“Öê ×¤ü‹ ÝÖ‹ Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ ÃÖæ“Öß – I Ûúß ÃÖ´¯ÖÏêÂÖÞÖ ²ÖÖ¬ÖÖ†Öë ÛúÖê ÃÖæ“Öß – II ´Öë ×¤ü‹ ÝÖ‹ ˆ®ÖÛêú ¯ÖÏÛúÖ¸üÖë Ûêú 
ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ×®Ö•Öß ²ÖÖ¬ÖÖ‹Ñ i. ³ÖÖîÝÖÖê×»ÖÛú ¤æü¸üß  

b. †£ÖÔ ×¾ÖÂÖµÖÛú ²ÖÖ¬ÖÖ‹Ñ  ii. ®ÖÖîÛú¸ü¿ÖÖÆüß ÃÖÓ²ÖÓ¬Öß  

c. ŸÖÛú®ÖßÛúß ²ÖÖ¬ÖÖ‹Ñ  iii. ×“ÖÅ®Ö †Öî¸ü ¯ÖÏŸÖßÛú  

d. ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ²ÖÖ¬ÖÖ‹Ñ  iv. ¯ÖÖÑ“Ö ‡Ó×¦üµÖÖÑ  

  Ûæú™ü : 
  a b c d 
 (1) i iii ii i 
 (2) i ii iii iv   
 (3) iv ii iii i 
 (4) iv iii i ii 
 

44. Æü•ÖÔ²ÖÝÖÔ Ûêú ¯ÖÏê¸üÞÖÖ ÃÖÓ²ÖÓ¬Öß ¤üÖê ÛúÖ¸üÛú ×ÃÖ¨üÖÓŸÖ Ûêú ²ÖÖ¸êü ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê Ûú£Ö®Ö ÃÖÆüß Æïü ? 
 I. ¯ÖÏê¸üÛú †ÖÓŸÖ×¸üÛú ÛúÖµÖÔ ÛúÖ¸üÛú ÆüÖêŸÖê Æïü …  
 II. ¾ÖêŸÖ®Ö ¯ÖÏê¸üÞÖÖ ÃÖæ“Öß ´Öë ¿ÖÖ×´Ö»Ö ÆüÖêŸÖÖ Æîü …  
 III. Ã¾Ö“”ûŸÖÖ ÛúÖ¸üÛú ¯ÖµÖÖÔ¾Ö¸üÞÖ ´Öë ×Ã£ÖŸÖ ÆüÖêŸÖê Æïü …  
 IV. Ã¾Ö“”ûŸÖÖ ÛúÖ¸üÛúÖë ´Öë ˆ¯Ö»Ö×²¬Ö †Öî¸ü ´ÖÖ®µÖŸÖÖ ¿ÖÖ×´Ö»Ö ÆüÖêŸÖê Æïü …  
 (1) I †Öî̧ ü III ¤üÖê®ÖÖë ÃÖÆüß Æïü … (2) II †Öî̧ ü IV ¤üÖê®ÖÖë ÃÖÆüß Æïü … 
 (3) I †Öî̧ ü IV ¤üÖê®ÖÖë ÃÖÆüß Æïü … (4) III †Öî̧ ü IV ¤üÖê®ÖÖë ÃÖÆüß Æïü … 
 
45. †×³ÖÛú£Ö®Ö (A) : ‹´Ö.²Öß.†Öê. ¯Ö¨ü×ŸÖ Ûêú ²Ö•ÖÖ‹ ˆ§êü¿µÖÖë ¯Ö¸ü ²Ö»Ö ¤êüŸÖÖ Æîü …  
 ÛúÖ¸üÞÖ (R) : †¬Öß®ÖÃ£Ö ³ÖÖÝÖß¤üÖ¸üß ‹´Ö.²Öß.†Öê. Ûúß †Ö¬ÖÖ¸ü×¿Ö»ÖÖ Æîü …  
 ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûæú™ü ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æãü‹ ÃÖÆüß ˆ¢Ö¸ü “Öã×®Ö‹ : 
 (1) (A) ‹¾ÖÓ (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ Æîü …  
 (2) (A) ‹¾ÖÓ (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, ¯Ö¸ü (R), (A) Ûúß ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü …  
 (3) (A) ‹¾ÖÓ (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  
 (4) (A) ÃÖÆüß Æîü, ¯Ö¸ü (R) ÝÖ»ÖŸÖ Æîü …  

 
46. ×ÛúÃÖß ÛÓú¯Ö®Öß ÛúÖê ¿ÖêµÖ¸ü •ÖÖ¸üß Ûú¸ü ¬Ö®Ö¸üÖ×¿Ö (±Óú›ËüÃÖ) •Öã™üÖ®Öê Ûêú ²ÖÖ¸êü ´Öë ×ÛúÃÖÃÖê †×¬ÖÛúŸÖ´Ö ¯ÖæÑ•Öß Ûêú †×ŸÖ×¸üŒŸÖ ¸üÖ×¿Ö 

•Öã™üÖ®Öê Ûúß †®Öã´Ö×ŸÖ ®ÖÆüà Æîü ?  
 (1) •ÖÖ¸üß ¿ÖêµÖ¸ü ¯ÖæÑ•Öß  (2) †Ö¸ü×õÖŸÖ ¿ÖêµÖ¸ü ¯ÖæÑ•Öß  
 (3) †×¬ÖÛéúŸÖ ¿ÖêµÖ¸ü ¯ÖæÑ•Öß  (4) †×³Ö¤üÖ®Ö ¿ÖêµÖ¸ü ¯ÖæÑ•Öß (ÃÖ²ÃÖÛÎúÖ‡²›ü ¿ÖêµÖ¸ü ¯ÖæÑ•Öß)  
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47. Indicate the correct code matching the items in List – I with those in List – II :  
List – I List – II 

I. Acid test ratio a. Liquidity position 
II. Leverage ratio b. Asset management efficiency 
III. Turnover ratio c. Management of capital 
IV. Current asset ratio d. Debt and equity relationship 

  Codes : 
  I II III IV 
 (1) d a c b 
 (2) a d b c   
 (3) b c a d 
 (4) d a b c 
 
48. The following information pertains to a company : 
 I. Equity share capital called up ` 5,00,000 
 II. Calls in arrears ` 40,000 
 III. Calls in advanced ` 25,000 
 IV. Proposed dividend 15% 
 What is the amount of dividend payable ? 
 (1) ` 75,000 (2) ` 72,750 
 (3) ` 71,250 (4) ` 69,000 
 
49. Which of the following are applicable for preparation of funds flow statement ? 
 A. Decrease in working capital is a source of fund. 
 B. Operational loss is a source of fund. 
 C. Introduction of fresh capital is an application of fund. 
 D. Addition of fixed assets is an application of fund. 
 (1) Both A and B (2) Both A and D 
 (3) Both B and C (4) Both C and D 
 
50. Which of the following factors are responsible for low inventory ratio ? 
 I. Slow moving inventory 
 II. Some of the stock becoming obsolete 
 III. Frequent stock-outs 
 IV. Fast moving inventory 
 (1) only I and II (2) only III and IV 
 (3) only II and III (4) only IV 

_____________ 
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47. ÃÖæ“Öß – I Ûúß ´Ö¤üÖë ÛúÖê ÃÖæ“Öß – II ´Öë ¤üß ÝÖ‡Ô ´Ö¤üÖë Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ †Öî¸ü ÃÖÆüß Ûæú™ü ²ÖŸÖÖ‡‹ :  
ÃÖæ“Öß – I ÃÖæ“Öß – II 

I. ÃÖÖÜÖ ×®Ö¬ÖÖÔ¸üÞÖ †®Öã¯ÖÖŸÖ (‹×ÃÖ›ü ™êüÃ™ü ¸êü×¿ÖµÖÖê) a. ŸÖ¸ü»ÖŸÖÖ ×Ã£Ö×ŸÖ  
II. ˆ¢ÖÖê»Ö®Ö †®Öã¯ÖÖŸÖ (×»Ö¾Ö¸êü•Ö ¸êü×¿ÖµÖÖê)  b. ¯Ö×¸üÃÖ´¯Ö×¢Ö ¯ÖÏ²ÖÓ¬Ö®Ö Ûãú¿Ö»ÖŸÖÖ  
III. ¾µÖ¾ÖÃÖÖµÖ Ûúß ¸üÖ×¿Ö †®Öã¯ÖÖŸÖ (™ü®ÖÔ†Öê¾Ö¸ü ¸êü×¿ÖµÖÖê)  c. ¯ÖæÑ•Öß ÛúÖ ¯ÖÏ²ÖÓ¬Ö®Ö  
IV. ¾ÖŸÖÔ´ÖÖ®Ö ¯Ö×¸üÃÖ´¯Ö×¢Ö †®Öã¯ÖÖŸÖ  d. ŠúÞÖ †Öî¸ü ‡×Œ¾Ö™üß ÃÖÓ²ÖÓ¬Ö  

  Ûæú™ü : 
  I II III IV 
 (1) d a c b 
 (2) a d b c   
 (3) b c a d 
 (4) d a b c 
 
48. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖæ“Ö®ÖÖ ×ÛúÃÖß ÛÓú¯Ö®Öß ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü : 
 I. ´ÖÖÑÝÖß ÝÖ‡Ô (ÛúÖò»›ü †¯Ö) ` 5,00,000 Ûúß ‡×Œ¾Ö™üß ¿ÖêµÖ¸ü ¯ÖæÑ•Öß  
 II. ²ÖÛúÖµÖÖ ` 40,000 Ûúß ´ÖÖÑÝÖ (ÛúÖò»ÃÖ ‡®Ö)  
 III. †×ÝÖÏ´Ö ` 25,000 Ûúß ´ÖÖÑÝÖ (ÛúÖò»ÃÖ ‡®Ö) 
 IV. ¯ÖÏÃŸÖÖ×¾ÖŸÖ »ÖÖ³ÖÖÓ¿Ö 15 ¯ÖÏ×ŸÖ¿ÖŸÖ  
 ¤êüµÖ »ÖÖ³ÖÖÓ¿Ö Ûúß ¸üÖ×¿Ö ×ÛúŸÖ®Öß Æîü ? 
 (1) ` 75,000 (2) ` 72,750 
 (3) ` 71,250 (4) ` 69,000 
 
49. ×®Ö×¬ÖµÖÖë Ûêú ¯ÖÏ¾ÖÖÆü ÃÖÓ²ÖÓ¬Öß ¾ÖŒŸÖ¾µÖ (±Óú›ËüÃÖ °»ÖÖê Ã™êü™ǘ Öë™ü) Ûúß ŸÖîµÖÖ¸üß Ûêú ×»Ö‹ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ¯ÖÏµÖÖê•µÖ Æïü ? 
 A. ÛúÖµÖÔ¿Öß»Ö ¯ÖæÑ•Öß ´Öë Ûú´Öß ×®Ö×¬Ö ÛúÖ ‹Ûú ÄÖÖêŸÖ ÆüÖêŸÖÖ Æîü …  
 B. ¯ÖÏ“ÖÖ»Ö®ÖÖŸ´ÖÛú ÆüÖ×®Ö ×®Ö×¬Ö ÛúÖ ‹Ûú ÄÖÖêŸÖ ÆüÖêŸÖÖ Æîü …  
 C. ®Ö‡Ô ¯ÖæÑ•Öß ÛúÖ ¯ÖÏ¾Öê¿Ö ×®Ö×¬Ö ÛúÖ ‹Ûú †®Öã¯ÖÏµÖÖêÝÖ ÆüÖêŸÖÖ Æîü …  
 D. †“Ö»Ö ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë ÛúÖê •ÖÖê›Ìü®ÖÖ ×®Ö×¬Ö ÛúÖ ‹Ûú †®Öã¯ÖÏµÖÖêÝÖ ÆüÖêŸÖÖ Æîü …  
 (1) A †Öî¸ü B ¤üÖê®ÖÖë (2) A †Öî¸ü D ¤üÖê®ÖÖë 
 (3) B †Öî¸ü C ¤üÖê®ÖÖë (4) C †Öî¸ü D ¤üÖê®ÖÖë 
 
50. ×®Ö´®Ö ¾ÖÃŸÖã †®Öã¯ÖÖŸÖ (»ÖÖê ‡®Ö¾Öê®™Òüß ¸êü×¿ÖµÖÖê) Ûêú ×»Ö‹ ×•Ö´´Öê¤üÖ¸ü ÛúÖ¸üÛú ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê Æïü ? 
 I. ´ÖÓ¤ü-ÝÖÖ´Öß ¾ÖÃŸÖã‹Ñ (Ã»ÖÖê ´ÖæØ¾ÖÝÖ ‡®Ö¾Öê®™Òüß)  
 II. Ã™üÖòÛú ÛúÖ Ûãú”û ×ÆüÃÃÖÖ †¯ÖÏµÖãŒŸÖ ÆüÖê®ÖÖ  
 III. ²ÖÖ¸ü´²ÖÖ¸ü Ã™üÖòÛú-†Öˆ™ËüÃÖ  
 IV. ŸÖß¾ÖÎ-ÝÖÖ´Öß ¾ÖÃŸÖã‹Ñ (±úÖÃ™ü ´ÖæØ¾ÖÝÖ ‡®Ö¾Öê®™Òüß)  
 (1) Ûêú¾Ö»Ö I †Öî¸ü II (2) Ûêú¾Ö»Ö III †Öî̧ ü IV 
 (3) Ûêú¾Ö»Ö II †Öî̧ ü III (4) Ûêú¾Ö»Ö IV 

_____________ 
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