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LABOUR WELFARE & INDUSTRIAL RELATIONS   

Paper – II 
 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 

questions are compulsory. 

 

1. Examine the following statements on planning. Identify the ones which are either true or 

false. 

 (a) VMG is an embodiment of planning. 

 (b) Planning and controlling are separable. 

 (c) Planning period is crucial both for routine and strategic purposes. 

 (d) The commitment principle of planning implies that long range planning is not really 

planning for future decisions but, rather planning for the future impact of today’s 

decisions.  

 (e) Planning is a top management’s prerogative and therefore not all pervasive. 

 (1) (a), (c) and (d) are true; (b) and (e) are false. 

 (2) (a), (b) and (e) are true; (c) and (d) are false. 

 (3) (b), (d) and (e) are true; (a) and (c) are false. 

 (4) (a), (b) and (d) are true; (c) and (e) are false. 

 

2. Examine the following statements on the control process in management. Identify those 

which is/are true and those which are false : 

 (a) Plans set the yardstick against which managers device controls. 

 (b) There are multiple standards against which performance is measured at different 

points of time. 

 (c) There are no internal mechanisms for correction of deviations and so control is done 

always at the end. 

 (d) Control has a feedback value which may or may not have value for future planning.  

 (1) (a), (b), (c) are right, (d) is wrong. 

 (2) (a) and (b) are right, (c) and (d) are wrong. 

 (3) (b) and (c) are right, (a) and (d) are wrong. 

 (4) (a), (b), (d) are right, (c) is wrong. 
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»Öê²Ö ü̧ ¾Öê»±êúµÖ ü̧ ‹¾ÖÓ ‡Þ›ü×Ã™ÒüµÖ»Ö × ü̧»Öê¿ÖÓÃÖ 
¯ÖÏ¿®Ö¯Ö¡Ö – II 

 

×®Ö¤ìü¿Ö : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÖÃÖ (50) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü … 

 

1. ×®ÖµÖÖê•Ö®Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë Ûúß •ÖÖÑ“Ö Ûúß×•Ö‹ … ˆÃÖ Ûú£Ö®Ö Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ •ÖÖê µÖÖ ŸÖÖê ÃÖÆüß Æïü †£Ö¾ÖÖ 

ÝÖ»ÖŸÖ … 

 (a) ¾Öß.‹´Ö.•Öß. ×®ÖµÖÖê•Ö®Ö ÛúÖ ¯ÖÏŸÖßÛú Æîü …  

 (b) ×®ÖµÖÖê•Ö®Ö †Öî̧ ü ×®ÖµÖÓ¡ÖÞÖ ¯Öé£ÖŒÛú¸üÞÖßµÖ Æïü …  

 (c) ×®ÖµÖÖê•Ö®Ö †¾Ö×¬Ö ®Öî×ŸµÖÛú (¹ý™üß®Ö) †Öî̧ ü ¸üÞÖ®Öß×ŸÖÛú ¤üÖê®ÖÖë ¯ÖÏµÖÖê•Ö®ÖÖë Ûêú ×»Ö‹ ´ÖÆü¢¾Ö¯ÖæÞÖÔ ÆüÖêŸÖß Æîü …  

 (d) ×®ÖµÖÖê•Ö®Ö ÛúÖ ¾Ö“Ö®Ö²Ö¨üŸÖÖ ×ÃÖ¨üÖÓŸÖ ÃÖê ŸÖÖŸ¯ÖµÖÔ Æîü ×Ûú ¤üß‘ÖÔÛúÖ×»ÖÛú ×®ÖµÖÖê•Ö®Ö ¾ÖÖÃŸÖ¾Ö ´Öë ³ÖÖ¾Öß ×®ÖÞÖÔµÖ Ûúß µÖÖê•Ö®ÖÖ 

®ÖÆüà Æîü ²Ö×»Ûú †Ö•Ö Ûêú ×®ÖÞÖÔµÖ Ûêú ³ÖÖ¾Öß ¯ÖÏ³ÖÖ¾Ö Ûúß µÖÖê•Ö®ÖÖ Æîü …  

 (e) ×®ÖµÖÖê•Ö®Ö ˆ““Ö ¯ÖÏ²ÖÓ¬Ö®Ö ÛúÖ ×¾Ö¾ÖêÛúÖ×¬ÖÛúÖ¸ü Æîü †Öî̧ ü ‡ÃÖ×»Ö‹ ¯ÖæÞÖÔ ¾µÖÖ¯Öß ®ÖÆüà Æîü …  

 (1) (a), (c) †Öî̧ ü (d) ÃÖÆüß Æïü; (b) †Öî̧ ü (e) ÝÖ»ÖŸÖ Æïü …  

 (2) (a), (b) †Öî̧ ü (e) ÃÖÆüß Æïü; (c) †Öî̧ ü (d) ÝÖ»ÖŸÖ Æïü … 

 (3) (b), (d) †Öî̧ ü (e) ÃÖÆüß Æïü; (a) †Öî̧ ü (c) ÝÖ»ÖŸÖ Æïü … 

 (4) (a), (b) †Öî̧ ü (d) ÃÖÆüß Æïü; (c) †Öî̧ ü (e) ÝÖ»ÖŸÖ Æïü … 

 

2. ×®ÖµÖÓ¡ÖÞÖ ¯ÖÏ×ÛÎúµÖÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ÛúÖ ¯Ö¸üßõÖÞÖ Ûú ȩ̈ü … ˆ®Ö Ûú£Ö®ÖÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûú ȩ̈ü •ÖÖê ÃÖÆüß Æïü †Öî̧ ü •ÖÖê 

ÝÖ»ÖŸÖ Æïü … 

 (a) µÖÖê•Ö®ÖÖ‹Ñ ´ÖÖ®Ö¤üÞ›ü ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸üŸÖß Æîü ×•ÖÃÖÛêú †Ö¬ÖÖ¸ü ¯Ö¸ü ¯ÖÏ²Ö®¬ÖÛú ×®ÖµÖÓ¡ÖÞÖ µÖã×ŒŸÖ ×®ÖÛúÖ»ÖŸÖÖ Æîü …  

 (b) ×¾Ö×¾Ö¬Ö ´ÖÖ®ÖÛú ÆüÖêŸÖê Æïü ×•ÖÃÖÛêú †Ö¬ÖÖ¸ü ¯Ö¸ü ×¾Ö×³Ö®®Ö ÃÖ´ÖµÖÖë ¯Ö¸ü ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö ÛúÖê ´ÖÖ¯ÖÖ •ÖÖŸÖÖ Æîü …  

 (c) ×¾Ö“Ö»Ö®Ö ÛúÖê šüßÛú Ûú¸ü®Öê Ûêú ×»Ö‹ ÛúÖê‡Ô †Ö®ŸÖ×¸üÛú ŸÖÓ¡Ö ®ÖÆüà Æîü †ŸÖ: ×®ÖµÖÓ¡ÖÞÖ Æü´Öê¿ÖÖ †®ŸÖ ´Öë ×ÛúµÖÖ •ÖÖŸÖÖ Æîü …  

 (d) ×®ÖµÖÓ¡ÖÞÖ ÛúÖ ±úß›ü²ÖîÛú ´ÖÆü¢¾Ö ÆüÖêŸÖÖ Æîü ×•ÖÃÖÛúÖ ³ÖÖ¾Öß ×®ÖµÖÖê•Ö®Ö Ûêú ×»Ö‹ ´ÖÆü¢¾Ö ÆüÖê µÖÖ ®ÖÆüà ÆüÖê ÃÖÛúŸÖÖ Æîü …  

 (1) (a), (b), (c) ÃÖÆüß Æïü; (d) ÝÖ»ÖŸÖ Æîü … 

 (2) (a) †Öî̧ ü (b) ÃÖÆüß Æïü; (c) †Öî̧ ü (d) ÝÖ»ÖŸÖ Æïü … 

 (3) (b) †Öî̧ ü (c) ÃÖÆüß Æïü; (a) †Öî̧ ü (d) ÝÖ»ÖŸÖ Æïü … 

 (4) (a), (b), (d) ÃÖÆüß Æïü; (c) ÝÖ»ÖŸÖ Æîü … 
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3. Applying V.A. Garicuna’s formula, how many direct group relations would occur in the 

span of control when the ratio of supervision is 1 : 6 ? 

 (1) 202 (2) 222 

 (3) 232 (4) 342 

 

4. Who coined the term ‘scientific management’ ? 

 (1) Frederick Winslow Taylor (2) Henry R. Towne 

 (3) Louis D. Brandies (4) Henry L. Gantt 

 

5. Match the following management techniques (List – I) with their propounders (List – II) : 

List – I     List – II 

a. MBO as a system of managerial leadership i. Heinz Weihrich 

b. TOWS matrix of strategic planning ii. Alex F. Osborn 

c. Delphi Technique iii. George Odiorne 

d. Brain storming iv. Olaf Helmer 

 Codes : 

  a b c d 

 (1) ii iv iii i 

 (2) iii i iv ii 

 (3) iv ii i iii 

 (4) iii ii iv i 

 

6. A company decides on the following recruiting yield pyramid : 

 • The ratio of offers to actual new hires is 2 : 1, where new hires will be 50.  

 • The ratio of candidates interviewed for offers is 3 : 2. 

 • The ratio of candidates invited for interviews to candidates interviewed is 4 : 3. 

 • The ratio of candidates to be called for to candidates applied is 1 : 6. 

 Then how many applicants the company must have generated ? 

 (1) 1000 (2) 1100 

 (3) 1200 (4) 1400 
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3. ¾Öß.‹. ÝÖê×¸üÛãú®ÖÖ Ûêú ±úÖ´ÖæÔ»ÖÖ ÛúÖê »ÖÖÝÖæ Ûú¸üŸÖê Æãü‹ ‘Ã¯Öî®Ö †Öò±ú ÛÓú™ÒüÖê»Ö’ ´Öë ×ÛúŸÖ®Öê ¯ÖÏŸµÖõÖ ÃÖ´ÖæÆü ÃÖÓ²ÖÓ¬Ö ÆüÖëÝÖê, •Ö²Ö ×®Ö¸üßõÖÞÖ 

ÛúÖ †®Öã̄ ÖÖŸÖ 1 : 6 Æîü ? 

 (1) 202 (2) 222 

 (3) 232 (4) 342 

 

4. ×ÛúÃÖ®Öê ‘¾Öî–ÖÖ×®ÖÛú ¯ÖÏ²Ö®¬Ö®Ö’ ¿Ö²¤ü Ûúß ¸ü“Ö®ÖÖ Ûúß ? 

 (1) ±Ïêú›ü×¸üÛú ×¾Ö®ÃÖ»ÖÖê ™êü»Ö¸ü (2) Æêü®Ö¸üß †Ö¸ü. ™üÖˆ®Öê 

 (3) »Öã‡ÃÖ ›üß. ²ÖÎî×®›üÃÖ (4) Æêü®Ö¸üß ‹»Ö. ÝÖî®™ü  

 

5. ×®Ö´®Ö×»Ö×ÜÖŸÖ ¯ÖÏ²ÖÓ¬Ö®Ö ŸÖÛú®ÖßÛúÖë (ÃÖæ“Öß – I) ÛúÖê ˆ®ÖÛêú ¯ÖÏ×ŸÖ¯ÖÖ¤üÛúÖë (ÃÖæ“Öß – II) Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I     ÃÖæ“Öß – II 

a. ¯ÖÏ²ÖÓ¬ÖÛúßµÖ ®ÖêŸÖéŸ¾Ö ¯ÖÏÞÖÖ»Öß Ûêú ºþ¯Ö ´Öë ‹´Ö.²Öß.†Öê.  i. Æêü®•Ö ×¾Ö×¸ü“Ö 

b. ™üß.†Öê.›ü²»µÖæ.‹ÃÖ. ´Öî×™ÒüŒÃÖ †Öò±ú Ã™Òêü™Ëü×•ÖÛú ¯»ÖîØ®ÖÝÖ ii. ‹»ÖêŒÃÖ ‹±ú. †ÖêÃÖ²ÖÖê®ÖÔ 

c. ›êü»±úß ™êüÛú×®ÖÛú iii. •ÖÖò•ÖÔ †Öò×›ü†®Öì 

d. ´Ö×ÃŸÖÂÛú ´ÖÓ£Ö®Ö (²ÖÎê®Ö Ã™üÖòÚ´ÖÝÖ) iv. †Öê»Ö±ú Æêü»Ö´Ö¸ü  

 Ûæú™ü : 

  a b c d 

 (1) ii iv iii i 

 (2) iii i iv ii 

 (3) iv ii i iii 

 (4) iii ii iv i 

 

6. ‹Ûú Ûú´¯Ö®Öß ×®Ö´®Ö×»Ö×ÜÖŸÖ ³ÖŸÖá õÖê¡Ö ×¯Ö¸üÖ×´Ö›ü ¯Ö¸ü ×®ÖÞÖÔµÖ »ÖêŸÖß Æïü : 

 • ×®ÖµÖã×ŒŸÖ ¯ÖÏÃŸÖÖ¾ÖÖë †Öî̧ ü ¾ÖÖÃŸÖ×¾ÖÛú ®Ö‹ ³ÖŸÖá ×Ûú‹ ÝÖ‹ »ÖÖêÝÖÖë ÛúÖ †®Öã̄ ÖÖŸÖ 2 : 1 Æîü •ÖÆüÖÑ ®Ö‹ ³ÖŸÖá ×Ûú‹ ÝÖ‹ »ÖÖêÝÖ 

50 Æîü …  

 • ×®ÖµÖã×ŒŸÖ ¯ÖÏÃŸÖÖ¾Ö Ûêú ×»Ö‹ ÃÖÖõÖÖŸÛúÖ¸ü ´Öë ¿ÖÖ×´Ö»Ö ×Ûú‹ ÝÖ‹ †³µÖÙ£ÖµÖÖë ÛúÖ †®Öã̄ ÖÖŸÖ 3 : 2 Æîü …  

 • ÃÖÖõÖÖŸÛúÖ¸ü Ûêú ×»Ö‹ †Ö´ÖÓ×¡ÖŸÖ ×Ûú‹ ÝÖ‹ †Öî̧ ü ÃÖÖõÖÖŸÛúÖ¸ü ´Öë ¿ÖÖ×´Ö»Ö ×Ûú‹ ÝÖ‹ †³µÖÙ£ÖµÖÖë ÛúÖ †®Öã̄ ÖÖŸÖ 4 : 3 Æîü …  

 • ²Öã»ÖÖ‹ •ÖÖ®Öê ¾ÖÖ»Öê †³µÖÙ£ÖµÖÖë †Öî̧ ü †Ö¾Öê¤ü®Ö ×Ûú‹ †³µÖÙ£ÖµÖÖë ÛúÖ †®Öã̄ ÖÖŸÖ 1 : 6 Æîü …  

 ŸÖ²Ö Ûú´¯Ö®Öß ®Öê †Ö¾Ö¿µÖÛú ºþ¯Ö ÃÖê ×ÛúŸÖ®Öê †³µÖ£Öá ÃÖé×•ÖŸÖ ×Ûú‹ ÆüÖëÝÖê ? 

 (1) 1000 (2) 1100 

 (3) 1200 (4) 1400 
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7. Choose the correct answer from the following : 

 Piece – Wage is calculated as 

 (1) Wages = No. of hours worked × Rate per hour 

 (2) Wages = No. of units produced × Rate per unit 

 (3) Wages = No. of units produced × Rate per hour 

 (4) Wages = No. of hours worked × Rate per unit 

 

8. Examine the following statements about Grievance handling and identify the ones which 

are true : 

 (a) The Indian labour conference adopted the code of discipline which embodies the 

model grievance procedure. 

 (b) The model grievance proceure adopted a time bound step ladder system. 

 (c) The Industrial Disputes Act, 1947 has provided for grievance redressal machinery 

making provision for having Grievance redressal committee in every organization. 

 (d) The 2
nd

 National Commission on labour recommends for constitution of Grievance 

Committee in every establishment. 

 (1) (a) and (b) (2) (a), (b), (c) 

 (3) (a), (b), (d) (4) (a), (b), (c), (d) 

 

9. Match List – A with List – B and choose the correct answer by using the codes given : 

List – A     List – B 

a. Quantitative methods for demand forecasting 

of Human Resource in an organisation 

i. Delphi Technique 

b. Qualitative methods for demand forecasting 

of Human Resource in an organization. 

ii. Markov analysis 

c. Quantitative methods for forecasting supply 

of human resource in an organization 

iii. Skill inventory 

d. Qualitative methods for forecasting supply of 

human resource in an organization 

iv. Managerial Judgement 

 Codes : 

  a b c d 

 (1) iv i ii iii 

 (2) ii iii i iv 

 (3) iv ii iii i 

 (4) iii i iv ii 
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7. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÆüß ˆ¢Ö¸ü ÛúÖ “ÖµÖ®Ö Ûú ȩ̈ü :  

 ÛúÖµÖÖÔ®ÖãÃÖÖ¸ü ´Ö•Ö¤æü¸üß Ûúß ÝÖÞÖ®ÖÖ Ûúß •ÖÖŸÖß Æîü : 

 (1) ´Ö•Ö¤æü¸üß = ÛúÖµÖÔ ×Ûú‹ ‘ÖÓ™üÖë Ûúß ÃÖÓÜµÖÖ × ¤ü¸ü ¯ÖÏ×ŸÖ ‘ÖÓ™üÖ 

 (2) ´Ö•Ö¤æü¸üß = ˆŸ¯ÖÖ×¤üŸÖ ‡ÛúÖ‡µÖÖë Ûúß ÃÖÓÜµÖÖ × ¤ü¸ü ¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô 

 (3) ´Ö•Ö¤æü¸üß = ˆŸ¯ÖÖ×¤üŸÖ ‡ÛúÖ‡µÖÖë Ûúß ÃÖÓÜµÖÖ × ¤ü¸ü ¯ÖÏ×ŸÖ ‘ÖÓ™üÖ  

 (4) ´Ö•Ö¤æü¸üß = ÛúÖµÖÔ ×Ûú‹ ‘ÖÓ™üÖë Ûúß ÃÖÓÜµÖÖ × ¤ü¸ü ¯ÖÏ×ŸÖ ‡ÛúÖ‡Ô  

 

8. ×¿ÖÛúÖµÖŸÖ ×®Ö¯Ö™üÖ®Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ÛúÖ ¯Ö¸üßõÖÞÖ Ûú¸ëü †Öî̧ ü ˆ®Ö´Öë ÃÖê •ÖÖê ÃÖÆüß Æïü ˆ®ÖÛúß ¯ÖÆü“ÖÖ®Ö Ûú ȩ̈ü : 

 (a) ³ÖÖ¸üŸÖßµÖ ÁÖ´Ö ÃÖ´´Öê»Ö®Ö ®Öê †®Öã¿ÖÖÃÖ®Ö ÃÖÓ×ÆüŸÖÖ Ã¾ÖßÛéúŸÖ Ûúß Æîü •ÖÖê †Ö¤ü¿ÖÔ ×¿ÖÛúÖµÖŸÖ ÛúÖµÖÔ¾ÖÖÆüß ÛúÖê ÃÖ×´´Ö×»ÖŸÖ 
Ûú¸üŸÖÖ Æîü …  

 (b) †Ö¤ü¿ÖÔ ×¿ÖÛúÖµÖŸÖ ÛúÖµÖÔ¾ÖÖÆüß ®Öê ‹Ûú ÃÖ´ÖµÖ²Ö¨ü Ã™êü¯Ö »Öî›ü¸ü ¯ÖÏÞÖÖ»Öß Ã¾ÖßÛéúŸÖ Ûúß Æîü …  

 (c) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 ®Öê ×¿ÖÛúÖµÖŸÖ ×®Ö¾ÖÖ¸üÞÖ ŸÖÓ¡Ö ˆ¯Ö»Ö²¬Ö Ûú¸üÖµÖÖ Æîü ×•ÖÃÖ´Öë ¯ÖÏŸµÖêÛú ÃÖÓÝÖšü®Ö ´Öë 
×¿ÖÛúÖµÖŸÖ ×®Ö¾ÖÖ¸üÞÖ ŸÖÓ¡Ö ÛúÖ ˆ¯Ö²Ö®¬Ö ×ÛúµÖÖ ÝÖµÖÖ Æîü …  

 (d) ÁÖ´Ö ÃÖÓ²ÖÓ¬Öß ¤æüÃÖ¸êü ¸üÖÂ™ÒüßµÖ †ÖµÖÖêÝÖ ®Öê ¯ÖÏŸµÖêÛú ¯ÖÏ×ŸÖÂšüÖ®Ö ´Öë ×¿ÖÛúÖµÖŸÖ ÃÖ×´Ö×ŸÖ Ûêú ÝÖšü®Ö Ûúß †®Öã¿ÖÓÃÖÖ Ûúß Æîü … 

 (1) (a) †Öî̧ ü (b) (2) (a), (b), (c) 

 (3) (a), (b), (d) (4) (a), (b), (c), (d) 

 

9. ÃÖæ“Öß – A ÛúÖê ÃÖæ“Öß – B ÃÖê ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü †Öî̧ ü ®Öß“Öê ×¤ü‹ ÝÖ‹ Ûæú™üÖë ÃÖê ÃÖÆüß ˆ¢Ö¸ü ÛúÖ “ÖµÖ®Ö Ûú¸ëü : 

ÃÖæ“Öß – A     ÃÖæ“Öß – B 

a. ×ÛúÃÖß ÃÖÓÝÖšü®Ö ´Öë ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö Ûúß ´ÖÖÑÝÖ Ûêú †®Öã́ ÖÖ®Ö Ûêú 
×»Ö‹ ¯Ö×¸ü´ÖÖÞÖÖŸ´ÖÛú ×¾Ö×¬ÖµÖÖÑ 

i. ›êü»±úß ŸÖÛú®ÖßÛú 

b. ×ÛúÃÖß ÃÖÓÝÖšü®Ö ´Öë ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö Ûúß ´ÖÖÑÝÖ Ûêú †®Öã́ ÖÖ®Ö Ûêú 
×»Ö‹ ÝÖãÞÖÖŸ´ÖÛú ×¾Ö×¬ÖµÖÖÑ 

ii. ´ÖÖÛúÖì¾Ö ×¾Ö¿»ÖêÂÖÞÖ 

c. ×ÛúÃÖß ÃÖÓÝÖšü®Ö ´Öë ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö Ûúß †Ö¯ÖæÙŸÖ Ûêú †®Öã́ ÖÖ®Ö Ûêú 
×»Ö‹ ¯Ö×¸ü´ÖÖÞÖÖŸ´ÖÛú ×¾Ö×¬ÖµÖÖÑ  

iii. ÛúÖî¿Ö»Ö ‡®¾Öê®™Òüß 

d. ×ÛúÃÖß ÃÖÓÝÖšü®Ö ´Öë ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö Ûúß †Ö¯ÖæÙŸÖ Ûêú †®Öã́ ÖÖ®Ö Ûêú 
×»Ö‹ ÝÖãÞÖÖŸ´ÖÛú ×¾Ö×¬ÖµÖÖÑ 

iv. ¯ÖÏ²Ö®¬ÖÛúßµÖ ×®ÖÞÖÔµÖ  

 Ûæú™ü : 

  a b c d 

 (1) iv i ii iii 

 (2) ii iii i iv 

 (3) iv ii iii i 

 (4) iii i iv ii 
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10. When the head of the Personnel Department reports directly to the corporate head with 

different functional heads representing personnel administration, industrial relations and 

labour welfare reporting to him; the nature of the Personnel Department is  

 (1) Split-function staff co-ordinated department 

 (2) Integrated independent department 

 (3) Split-function independent department 

 (4) Extended independent department 

 

11. Which of the following statements are true/false about a dyadic unit ? 

 (a) A dyadic unit is defined in terms of an employee and his supervisor. 

 (b) The stronger dyads weaken organizational linkages. 

 (c) Helping relationship in a dyad is a one way process offered by the supervisor. 

 (d) A dyad will prosper despite absence of trusting relationships between the employee 

and the supervisor. 

 Codes : 

 (1) (b) is true, (a), (c) and (d) are false. 

 (2) (a) is true, (b), (c) and (d) are false. 

 (3) (d) is true, (a), (b) and (c) are false. 

 (4) (a) and (c) are true, (b) and (d) are false. 

 

12. Which of the following statements are true/false about competency mapping ? 

 (a) Leads to increased manpower costs. 

 (b) Caters to ensuring availability of competent people for performing various critical 

roles. 

 (c) Caters to downsizing and the consequent needs. 

 (d) Leads to reduced manpower costs and pass on the advantage to the customer. 

 Codes : 

 (1) (b), (c) are correct and (a), (d) are false. 

 (2) (b), (c), (d) are true and (a) is false. 

 (3) (a), (b), (c) are true and (d) is false. 

 (4) (a), (b) are true and (c), (d) are false. 
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10. ÛúÖÙ´ÖÛú ¯ÖÏ¿ÖÖÃÖ®Ö, †ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬Ö †Öî̧ ü ÁÖ´Ö Ûú»µÖÖÞÖ ÛúÖ ¯ÖÏ×ŸÖ×®Ö×¬ÖŸ¾Ö Ûú¸ü®Öê ¾ÖÖ»Öê ×¾Ö×³Ö®®Ö ÛúÖµÖÔÛúÖ¸üß ¯ÖḮ ÖãÜÖ Ûêú ÃÖÖ£Ö 

ÛúÖÙ´ÖÛú ×¾Ö³ÖÖÝÖ ÛúÖ ¯ÖḮ ÖãÜÖ ÛúÖ¸ü¯ÖÖȩ̂ êü™ü Æêü›ü ÛúÖê •Ö²Ö ×¸ü¯ÖÖê™Ôü Ûú¸üŸÖÖ Æîü ŸÖ²Ö ÛúÖÙ´ÖÛú ×¾Ö³ÖÖÝÖ Ûúß ¯ÖÏÛéú×ŸÖ ÆüÖêŸÖß Æîü   

 (1) ÜÖ×Þ›üŸÖ-ÛúÖµÖÔ Ã™üÖ±ú ÃÖ´Ö×®¾ÖŸÖ ×¾Ö³ÖÖÝÖ 

 (2) ‹ÛúßÛéúŸÖ Ã¾ÖŸÖÓ¡Ö ×¾Ö³ÖÖÝÖ 

 (3) ÜÖ×Þ›üŸÖ-ÛúÖµÖÔ Ã¾ÖŸÖÓ¡Ö ×¾Ö³ÖÖÝÖ 

 (4) ×¾ÖÃŸÖÖ×¸üŸÖ Ã¾ÖŸÖÓ¡Ö ×¾Ö³ÖÖÝÖ  

 

11. ×«üÛúßµÖ ‡ÛúÖ‡Ô Ûêú ²ÖÖ ȩ̂ü ´Öë ÛúÖî®Ö ÃÖê Ûú£Ö®Ö ÃÖÆüß/ÝÖ»ÖŸÖ Æïü ? 

 (a) ‹Ûú ×«üÛúßµÖ ‡ÛúÖ‡Ô ÛúÖê ×ÛúÃÖß Ûú´ÖÔ“ÖÖ¸üß ‹¾ÖÓ ˆÃÖÛêú ¯ÖµÖÔ¾ÖêõÖÛú Ûêú ÃÖÓ¤ü³ÖÔ ´Öë ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü …  

 (b) ‹Ûú ´Ö•Ö²ÖæŸÖ ×«üÛú ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ÃÖÓ²ÖÓ¬ÖÖë ÛúÖê Ûú´Ö•ÖÖȩ̂ ü Ûú¸üŸÖÖ Æîü…  

 (c) ‹Ûú ×«üÛú ´Öë ÃÖÆüÖµÖŸÖÖ ÃÖÓ²ÖÓ¬Ö ¯ÖµÖÔ¾ÖêõÖÛú «üÖ¸üÖ ¯ÖÏÃŸÖãŸÖ ‹Ûú¯ÖõÖßµÖ ¯ÖÏ×ÛÎúµÖÖ Æîü …  

 (d) ‹Ûú ×«üÛú, Ûú´ÖÔ“ÖÖ¸üß †Öî̧ ü ¯ÖµÖÔ¾ÖêõÖÛú Ûêú ²Öß“Ö ×¾Ö¿¾ÖÖÃÖ¯ÖæÞÖÔ ÃÖÓ²ÖÓ¬Ö Ûêú ®ÖÆüà ÆüÖê®Öê Ûêú ²ÖÖ¾Ö•Öæ¤ü, ˆ®®Ö×ŸÖ Ûú ȩ̂üÝÖÖ …  

 Ûæú™ü : 

 (1) (b) ÃÖÆüß Æîü, (a), (c) †Öî̧ ü (d) ÝÖ»ÖŸÖ Æïü … 

 (2) (a) ÃÖÆüß Æîü, (b), (c) †Öî̧ ü (d) ÝÖ»ÖŸÖ Æïü … 

 (3) (d) ÃÖÆüß Æîü, (a), (b) †Öî̧ ü (c) ÝÖ»ÖŸÖ Æïü … 

 (4) (a) †Öî̧ ü (c) ÃÖÆüß Æïü, (b) †Öî̧ ü (d) ÝÖ»ÖŸÖ Æïü … 

 

12. ¤üõÖŸÖÖ ´ÖÖ®Ö×“Ö¡ÖÞÖ Ûêú ²ÖÖ ȩ̂ü ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß/ÝÖ»ÖŸÖ Æîü ? 

 (a) ‡ÃÖÃÖê ÁÖ´Ö ¿Ö×ŒŸÖ »ÖÖÝÖŸÖ ´Öë ¾Öé×¨ü ÆüÖêŸÖß Æîü …  

 (b) ×¾Ö×³Ö®®Ö ´ÖÆü¢¾Ö¯ÖæÞÖÔ ³Öæ×´ÖÛúÖ†Öë Ûêú ×®ÖÂ¯ÖÖ¤ü®Ö Ûêú ×»Ö‹ ¤üõÖ »ÖÖêÝÖÖë Ûúß ˆ¯Ö»Ö²¬ÖŸÖÖ ÃÖã×®Ö×¿“ÖŸÖ Ûú¸üŸÖÖ Æîü …  

 (c) Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûúß ÃÖÓÜµÖÖ Ûú´Ö Ûú¸ü®Öê (›üÖˆ®Ö ÃÖÖ‡Ø•ÖÝÖ) †Öî̧ ü ‡ÃÖÛêú ¯Ö×¸üÞÖÖ´Öß •Öºþ¸üŸÖÖë ÛúÖê ¯Öæ̧ üÖ Ûú¸üŸÖÖ Æîü …  

 (d) ‡ÃÖÃÖê ÁÖ´Ö ¿Ö×ŒŸÖ »ÖÖÝÖŸÖ ´Öë Ûú´Öß ÆüÖêŸÖß Æîü †Öî̧ ü ‡ÃÖÛêú »ÖÖ³ÖÖë ÛúÖê ÝÖÏÖÆüÛúÖë ŸÖÛú ¯ÖÆãÑü“ÖÖŸÖÖ Æîü …  

 Ûæú™ü : 

 (1) (b), (c) ÃÖÆüß Æïü †Öî̧ ü (a), (d) ÝÖ»ÖŸÖ Æïü …  

 (2) (b), (c), (d) ÃÖÆüß Æïü †Öî̧ ü (a) ÝÖ»ÖŸÖ Æîü …  

 (3) (a), (b), (c) ÃÖÆüß Æïü †Öî̧ ü (d) ÝÖ»ÖŸÖ Æîü …  

 (4) (a), (b) ÃÖÆüß Æïü †Öî̧ ü (c), (d) ÝÖ»ÖŸÖ Æïü …  
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13. Performance Appraisal serves four basic organizational objectives. Match basic 

organizational objectives (Column-A) with the specific activities it relates to (Column-B) : 

Column – A 

(Basic Organisational Objectives) 

Column – B 

(Specific Activities) 

a. Developmental i. Salary 

b. Administrative/Decisions ii. Criteria for validation research 

c. Organisational maintenance iii. Reinforcement of organizational 

development needs 

d. Documentation iv. Identification of individual 

strengths and developmental needs. 

 Codes : 

  a b c d 

 (1) iv ii i iii 

 (2) iii ii iv i 

 (3) i ii iii iv 

 (4) iv i iii ii 

 

14. Match the following techniques of training listed in Column – A, with their descriptions 

listed in Column – B : 

Column – A 

(Techniques of Training) 

Column – B 

(Description) 

a. Ice Breakers i. Role-play with pre-determined objectives 

b. Strategic Planner ii. Exercise to teach plurality of views  

c. Role Reversal iii. Insight into a given interaction 

d. Mirroring iv. Games to test ability to plan ahead 

e. Monodrama v. Training with an external perspective 

f. Structured Role Playing vi. Games to get team members know each other 

 Codes : 

  a b c d e f 

 (1) i ii iii iv v vi 

 (2) iii ii i vi v iv  

 (3) iv v ii i iii vi 

 (4) vi iv ii v iii i 
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13. ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö ´Öæ»µÖÖÓÛú®Ö ´Öë “ÖÖ¸ü †Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ˆ§êü¿µÖ ÆüÖêŸÖê Æïü … †Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ˆ§êü¿µÖ              

(ÛúÖò»Ö´Ö-A) ÛúÖê ˆ®ÖÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö¿ÖêÂÖ ÛúÖµÖÔÛú»ÖÖ¯Ö (ÛúÖò»Ö´Ö-B) Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÛúÖò»Ö´Ö – A 

(†Ö¬ÖÖ¸ü³ÖæŸÖ ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ˆ§êü¿µÖ) 

ÛúÖò»Ö´Ö – B 

(×¾Ö¿ÖêÂÖ ÛúÖµÖÔÛú»ÖÖ¯Ö) 

a. ×¾ÖÛúÖÃÖÖŸ´ÖÛú i. ¾ÖêŸÖ®Ö 

b. ¯ÖÏ¿ÖÖÃÖ×®ÖÛú / ×®ÖÞÖÔµÖ ii. ¾Öî¬ÖßÛú¸üÞÖ †®ÖãÃÖÓ¬ÖÖ®Ö Ûêú ´ÖÖ®Ö¤Óü›ü 

c. ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ¸üÜÖ¸üÜÖÖ¾Ö iii. ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ×¾ÖÛúÖÃÖ ÃÖÓ²ÖÓ¬Öß †Ö¾Ö¿µÖÛúŸÖÖ†Öë 

ÛúÖ ²ÖœÌü®ÖÖ  

d. ¯ÖÏ»ÖêÜÖ®Ö iv. ¾µÖ×ŒŸÖÝÖŸÖ ÃÖÓÜµÖÖ ‹¾ÖÓ ×¾ÖÛúÖÃÖÖŸ´ÖÛú 

†Ö¾Ö¿µÖÛúŸÖÖ†Öë ÛúÖ †×³Ö×®Ö¬ÖÖÔ̧ üÞÖ 

 Ûæú™ü : 

  a b c d 

 (1) iv ii i iii 

 (2) iii ii iv i 

 (3) i ii iii iv 

 (4) iv i iii ii 

 

14. ÛúÖò»Ö´Ö – A ´Öë ÃÖæ“Öß²Ö¨ü ¯ÖÏ×¿ÖõÖÞÖ Ûêú ×®Ö´®Ö ŸÖÛú®ÖßÛúÖë ÛúÖê ÛúÖò»Ö´Ö – B ´Öë ÃÖæ“Öß²Ö¨ü ˆ®ÖÛêú ×¾Ö¾Ö¸üÞÖÖë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ 

Ûúß×•Ö‹ : 

ÛúÖò»Ö´Ö – A 

(¯ÖÏ×¿ÖõÖÞÖ Ûúß ŸÖÛú®ÖßÛú) 

ÛúÖò»Ö´Ö – B 

(×¾Ö¾Ö¸üÞÖ) 

a. †Ö‡ÃÖ ²ÖÎêÛúÃÖÔ i. ¯Öæ¾ÖÔ ×®Ö¬ÖÖÔ×¸üŸÖ ˆ§êü¿µÖÖë Ûêú ÃÖÖ£Ö ³Öæ×´ÖÛúÖ ÛúÖ ×®Ö¾ÖÖÔÆü 

b. Ã™Òîü™ü×•ÖÛú ¯»Öî®Ö¸ü ii. ×¾Ö“ÖÖ¸üÖë Ûúß ²ÖÆãü»ÖŸÖÖ ÛúÖê ²ÖŸÖÖ®Öê ÛúÖ †³µÖÖÃÖ  

c. ¸üÖê»Ö ×¸ü¾ÖÃÖÔ»Ö iii. ×¤ü‹ ÝÖ‹ ¯ÖÖ¸üÃ¯Ö×¸üÛú ×ÛÎúµÖÖ†Öë ´Öë †ÓŸÖ¥Ôü×Â™ü 

d. ×´Ö¸üØ¸üÝÖ iv. †ÖÝÖê Ûúß µÖÖê•Ö®ÖÖ Ûêú ×»Ö‹ µÖÖêÝµÖŸÖÖ Ûúß •ÖÖÑ“Ö Ûú¸ü®Öê ÃÖÓ²ÖÓ¬Öß 

ÛÎúß›ÌüÖ 

e. ´ÖÖê®ÖÖê›ÒüÖ´ÖÖ v. ²ÖÖÊ ¯Ö×¸ǖ ÖÏêõµÖ Ûêú ÃÖÖ£Ö ¯ÖÏ×¿ÖõÖÞÖ 

f. Ã™ÒüŒ“Ö›Ôü ¸üÖê»Ö ¯»Öê‡ÕÝÖ vi. ™üß´Ö Ûêú ¯ÖÏŸµÖêÛú ÃÖ¤üÃµÖÖë ÛúÖê ‹Ûú-¤æüÃÖ¸êü ÛúÖê •ÖÖ®Ö®Öê ÃÖÓ²ÖÓ¬Öß 

ÛÎúß›ÌüÖ 

 Ûæú™ü : 

  a b c d e f 

 (1) i ii iii iv v vi 

 (2) iii ii i vi v iv  

 (3) iv v ii i iii vi 

 (4) vi iv ii v iii i 
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15. Which of the following statements are true/false about theories of motivation ? 

 (a) Content theories emphasize the importance of inner needs in motivation. 

 (b) Process theories assume that all employees, and situations are alike and there is one 

best way to motivate all employees. 

 (c) Content theories view motivation as an individual’s decision to act so as to put forth 

same given level of effort. 

 Codes : 

 (1) (a) and (b) are true, (c) is false. 

 (2) (b) and (c) are true, (a) is false. 

 (3) (a) is true, (b) and (c) are false. 

 (4) (a) and (b) are false, (c) is true. 

 

16. Mintzberg was the first person to use and elaborate the term ‘Managerial Roles’. The 

Roles fall under three groups : Interpersonal, Informational and Decisional. 

 Match the Group (List – A) with the Managerial roles (List – B) :  

List – A 

(Group) 

List – B 

(Managerial roles) 

a. Figurehead i. Interpersonal Roles 

b. Negotiator ii. Informational Roles  

c. Monitor iii. Decisional Roles 

 Codes : 

  a b c 

 (1) i ii iii 

 (2) iii ii i  

 (3) ii iii i 

 (4) i iii ii 
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15. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê Ûú£Ö®Ö †×³Ö¯ÖÏȩ̂ üÞÖÖ Ûêú ×ÃÖ¨üÖÓŸÖÖë Ûêú ²ÖÖ ȩ̂ü ´Öë ÃÖÆüß/ÝÖ»ÖŸÖ Æïü ? 

 (a) ×¾ÖÂÖµÖ-¾ÖÃŸÖã ×ÃÖ¨üÖÓŸÖ †×³Ö¯ÖÏȩ̂ üÞÖÖ ´Öë †ÖÓŸÖ×¸üÛú •Öºþ¸üŸÖÖë Ûúß ´ÖÆü¢ÖÖ ¯Ö¸ü •ÖÖȩ̂ ü ¤êüŸÖê Æïü …  

 (b) ¯ÖÏ×ÛÎúµÖÖ ×ÃÖ¨üÖÓŸÖ ÛúÖ ´ÖÖ®Ö®ÖÖ Æîü ×Ûú ÃÖ³Öß Ûú´ÖÔ“ÖÖ¸üß †Öî̧ ü ¯Ö×¸ü×Ã£Ö×ŸÖµÖÖÑ ‹Ûú •ÖîÃÖê ÆüÖêŸÖê Æïü †Öî̧ ü ÃÖ³Öß Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê 

¯ÖÏê×¸üŸÖ Ûú¸ü®Öê ÛúÖ ‹Ûú ÃÖ¾ÖÔÁÖêÂšü ´ÖÖ¬µÖ´Ö ÆüÖêŸÖÖ Æîü …  

 (c) ×¾ÖÂÖµÖ-¾ÖÃŸÖã ×ÃÖ¨üÖÓŸÖ †×³Ö¯ÖÏȩ̂ üÞÖÖ ÛúÖê ÛúÖµÖÔ Ûú¸ü®Öê Ûêú ¾µÖ×ŒŸÖÝÖŸÖ ×®ÖÞÖÔµÖ Ûêú ŸÖÖî̧ ü ¯Ö¸ü ¤êüÜÖŸÖÖ Æîü ŸÖÖ×Ûú ¯ÖÏµÖÖÃÖ ÛúÖ 

ÃŸÖ¸ü ˆÃÖß ¯ÖÏÛúÖ¸ü ¯ÖÏÖ¯ŸÖ ×ÛúµÖÖ •ÖÖ ÃÖÛêú …  

 Ûæú™ü : 

 (1) (a) †Öî̧ ü (b) ÃÖÆüß Æïü, (c) ÝÖ»ÖŸÖ Æîü …  

 (2) (b) †Öî̧ ü (c) ÃÖÆüß Æïü, (a) ÝÖ»ÖŸÖ Æîü …  

 (3) (a) ÃÖÆüß Æîü, (b) †Öî̧ ü (c) ÝÖ»ÖŸÖ Æïü …  

 (4) (a) †Öî̧ ü (b) ÝÖ»ÖŸÖ Æïü, (c) ÃÖÆüß Æîü …  

 

16. ×´Ö®™Ëü•ÖÌ¾ÖÝÖÔ ‘¯ÖÏ²Ö®¬ÖÛúßµÖ ³Öæ×´ÖÛúÖ’ ¿Ö²¤ü ÛúÖ ¯ÖÏµÖÖêÝÖ †Öî̧ ü Ã¯ÖÂ™ü Ûú¸ü®Öê ¾ÖÖ»Öê ¯ÖÏ£Ö´Ö ¾µÖ×ŒŸÖ £Öê … ³Öæ×´ÖÛúÖ‹Ñ ŸÖß®Ö ÃÖ´ÖæÆüÖë ´Öë 

†ÖŸÖß Æïü : †®ŸÖ¸ü ¾ÖîµÖ×ŒŸÖÛú, ÃÖæ“Ö®ÖÖŸ´ÖÛú †Öî̧ ü ×®ÖÞÖÔµÖÖŸ´ÖÛú …  

 ÃÖ´ÖæÆü (ÃÖæ“Öß – A) ÛúÖê ˆ®ÖÛêú ¯ÖÏ²Ö®¬ÖÛúßµÖ ³Öæ×´ÖÛúÖ‹ë Ûêú ÃÖÖ£Ö ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü :  

ÃÖæ“Öß – A 

(ÃÖ´ÖæÆü) 

ÃÖæ“Öß – B 

(¯ÖÏ²Ö®¬ÖÛúßµÖ ³Öæ×´ÖÛúÖ‹Ñ) 

a. ×±úÝÖ¸üÆêü›ü i. †®ŸÖ¾ÖðµÖ×ŒŸÖÛú ³Öæ×´ÖÛúÖ 

b. ¾ÖÖŸÖÖÔÛúÖ¸ü ii. ÃÖæ“Ö®ÖÖŸ´ÖÛú ³Öæ×´ÖÛúÖ 

c. ´ÖÖò×®Ö™ü¸ü iii. ×®ÖÞÖÔµÖÖŸ´ÖÛú ³Öæ×´ÖÛúÖ 

 Ûæú™ü : 

  a b c 

 (1) i ii iii 

 (2) iii ii i  

 (3) ii iii i 

 (4) i iii ii 
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17. Which of the following statements are not true ? 

 (a) According to Behavioural theories, success can be defined in terms of describable 

behaviour. 

 (b) According to Trait theories people are not born with certain inherited traits. 

 (c) Democratic leaders involve their people in decision making. 

 (d) According to F.E. Fiedler relationships, power, and task structure are not the key 

factors that drive effective leadership styles. 

 (1) Both (a) and (c) 

 (2) Both (b) and (d) 

 (3) Both (a) and (d) 

 (4) Both (a) and (b) 

 

18. Who among the following said that there are three basic needs that people have : 

 • to give and receive affection (affection), 

 • to control others and be controlled by others (control), 

 • the need to socialize and interact with people (inclusion) 

 (1) Sigmund Freud 

 (2) Maslow, A. 

 (3) Murray, H. 

 (4) Schutz, W.C. 

 

19. OB has been influenced by which of the following trends : 

 (a) The systems approach 

 (b) The socio-technical system approach 

 (c) The contingency approach 

 (d) The interactional approach 

 Codes : 

 (1) (a), (b) and (c) 

 (2) (b), (c) and (d) 

 (3) (a), (b), (c) and (d) 

 (4) (a) and (d) 
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17. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖê Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (a) ¾µÖ¾ÖÆüÖ¸ü¾ÖÖ¤üß ×ÃÖ¨üÖÓŸÖ Ûêú †®ÖãÃÖÖ¸ü, ÃÖ±ú»ÖŸÖÖ ÛúÖê ¾ÖÖÓ”û®ÖßµÖ ¾µÖ¾ÖÆüÖ¸ü Ûêú †£ÖÔ ´Öë ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ            

Æîü …  

 (b) ×¾Ö¿ÖêÂÖŸÖÖ ×ÃÖ¨üÖÓŸÖ Ûêú †®ÖãÃÖÖ¸ü, »ÖÖêÝÖ Ûú×ŸÖ¯ÖµÖ ¾ÖÓ¿ÖÖÝÖŸÖ ×¾Ö¿ÖêÂÖŸÖÖ Ûêú ÃÖÖ£Ö •Ö®´Ö ®ÖÆüà »ÖêŸÖê Æïü …  

 (c) »ÖÖêÛúŸÖÖÓ×¡ÖÛú ®ÖêŸÖÖ ×®ÖÞÖÔµÖ®Ö ´Öë †¯Ö®Öê »ÖÖêÝÖÖë ÛúÖê ¿ÖÖ×´Ö»Ö Ûú¸üŸÖê Æïü …  

 (d) ‹±ú.‡Ô. ×±ú›ü»Ö¸ü Ûêú †®ÖãÃÖÖ¸ü, ÃÖÓ²ÖÓ¬Ö, ÃÖ¢ÖÖ †Öî̧ ü ÛúÖµÖÔ ÃÖÓ̧ ü“Ö®ÖÖ ¾ÖîÃÖê ´ÖãÜµÖ ÛúÖ¸üÛú ®ÖÆüà Æïü •ÖÖê ¯ÖÏ³ÖÖ¾Öß ®ÖêŸÖéŸ¾Ö ¿Öî»Öß 

ÛúÖ ÃÖÓ“ÖÖ»Ö®Ö Ûú¸üŸÖê Æïü …  

 (1) (a) †Öî̧ ü (c) ¤üÖê®ÖÖë 

 (2) (b) †Öî̧ ü (d) ¤üÖê®ÖÖë 

 (3) (a) †Öî̧ ü (d) ¤üÖê®ÖÖë 

 (4) (a) †Öî̧ ü (b) ¤üÖê®ÖÖë 

 

18. ×®Ö´®Ö ´Öë ÃÖê ×ÛúÃÖ®Öê ÛúÆüÖ ×Ûú »ÖÖêÝÖÖë Ûúß ŸÖß®Ö ´Öã»Ö³ÖæŸÖ †Ö¾Ö¿µÖÛúŸÖÖ‹Ñ ÆüÖêŸÖß Æïü ? 

 • Ã®ÖêÆü ¤êü®ÖÖ †Öî̧ ü »Öê®ÖÖ (Ã®ÖêÆü) 

 • ¤æüÃÖ¸üÖë ÛúÖê ×®ÖµÖÓ×¡ÖŸÖ Ûú¸ü®ÖÖ †Öî̧ ü ¤æüÃÖ¸üÖë «üÖ¸üÖ ×®ÖµÖÓ×¡ÖŸÖ ÆüÖê®ÖÖ (×®ÖµÖÓ¡ÖÞÖ)  

 • »ÖÖêÝÖÖë Ûêú ÃÖÖ£Ö ÃÖÖ´ÖÖ×•ÖÛú ÃÖÓ²ÖÓ¬Ö ²Ö®ÖÖ®ÖÖ ‹¾ÖÓ ˆ®ÖÛêú ÃÖÖ£Ö ×¾Ö“ÖÖ¸ü-×¾Ö´Ö¿ÖÔ Ûú¸ü®Öê Ûúß †Ö¾Ö¿µÖÛúŸÖÖ (ÃÖ´ÖÖ¾Öê¿Ö)  

 (1) ×ÃÖÝ´ÖÓ›ü ±ÏúÖòµÖ›ü 

 (2) ´ÖîÃ»ÖÖê, ‹.  

 (3) ´Öã̧ êü, ‹“Ö. 
 (4) ¿Öã™Ëü•Ö, ›ü²»µÖæ. ÃÖß.  
 

19. ×®Ö´®Ö ´Öë ÃÖê ×ÛúÃÖ ¯ÖÏ¾Öé×¢Ö ÃÖê †Öê.²Öß. (ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ¾µÖ¾ÖÆüÖ¸ü) ¯ÖÏ³ÖÖ×¾ÖŸÖ ¸üÆüÖ Æîü ? 

 (a) ¾µÖ¾ÖÃ£ÖÖ ˆ¯ÖÖÝÖ´Ö 

 (b) ÃÖÖ´ÖÖ×•ÖÛú ŸÖÛú®ÖßÛú ¾µÖ¾ÖÃ£ÖÖ ˆ¯ÖÖÝÖ´Ö 

 (c) †ÖÛú×Ã´ÖÛú ˆ¯ÖÖÝÖ´Ö 

 (d) †®µÖÖê®µÖ×ÛÎúµÖÖŸ´ÖÛú ˆ¯ÖÖÝÖ´Ö 

 Ûæú™ü : 

 (1) (a), (b) †Öî̧ ü (c) 

 (2) (b), (c) †Öî̧ ü (d) 

 (3) (a), (b), (c) †Öî̧ ü (d) 

 (4) (a) †Öî̧ ü (d) 
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20. The present context of work organization is changing very fast. Lawler contrasted the ‘Old 

Logic’ with the ‘New Logic’ in this regard. 

 Which of the following statements are the Lawler’s propositions on ‘New Logic’ ? 

 (a) Bureaucracy is the most effective source of control. 

 (b) Lateral processes are key to organisational effectiveness. 

 (c) Top management and technical experts should add most of the value. 

 (d) Organisations should be designed around products. 

 (e) Effective leadership is the key to organizational effectiveness. 

 (f) Organisation is a secondary source of advantage. 

 Codes : 

 (1) (a), (c) and (e) 

 (2) (b), (d) and (e) 

 (3) (b), (d) and (f) 

 (4) (a), (c), (d) and (f) 

 

21. The marketing theory of collective bargaining was developed by 

 (1) Richard Walton and Robert McKersie 

 (2) N.W. Chamberlain and J.W. Kuhn 

 (3) John T. Dunlop 

 (4) John Henry Richardson 

 

22. Who started the publication of the English Weekly called ‘Socialist’ in 1923 ? 

 (1) S.A. Dange (2) Muzaffar Ahmad 

 (3) N.M. Joshi (4) Ansuya Ben Sarabhai 

 

23. According to whom, trade unionism is not an instrument for the revolutionary overthrow 

of the capitalist order but, on the contrary, is a means of equalizing the bargaining power 

of labour and capital ? 

 (1) Selig Perlman 

 (2) Sydney and Beatrice Webb 

 (3) Karl Marx 

 (4) Frank Tannenbaum 
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20. ÛúÖµÖÔ ÃÖÓÝÖšü®Ö Ûúß ¾ÖŸÖỐ ÖÖ®Ö ¯Ö×¸ü×Ã£Ö×ŸÖ ÛúÖ±úß ŸÖê•Öß ÃÖê ²Ö¤ü»Ö ¸üÆüß Æîü … »ÖÖ¾Ö»Ö¸ü ®Öê ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ´Öë ‘¯Öã̧ üÖ®Öê ŸÖÛÔú’ †Öî̧ ü ‘®Ö‹ 

ŸÖÛÔú’ ´Öë †ÓŸÖ¸ü ×ÛúµÖÖ Æîü …  

 ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖê Ûú£Ö®Ö ‘®Ö‹ ŸÖÛÔú’ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë »ÖÖ¾Ö»Ö¸ü Ûêú ŸÖÛÔú ¾ÖÖŒµÖ Æïü ? 

 (a) ®ÖÖîÛú¸ü¿ÖÖÆüß ×®ÖµÖÓ¡ÖÞÖ ÛúÖ ÃÖ¾ÖÖÔ×¬ÖÛú ¯ÖÏ³ÖÖ¾Öß ÄÖÖêŸÖ Æîü …  

 (b) ¯ÖÖ¿¾ÖÔ ¯ÖÏ×ÛÎúµÖÖ‹Ñ ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ¯ÖÏ³ÖÖ¾ÖÛúÖ×¸üŸÖÖ Ûúß ÛãÓú•Öß Æîü …  

 (c) ˆ““Ö ¯ÖÏ²ÖÓ¬Ö®Ö †Öî̧ ü ŸÖÛú®ÖßÛúß ×¾Ö¿ÖêÂÖ–ÖÖë ÛúÖê †×¬ÖÛúÖÓ¿Ö ´Öæ»µÖ ÛúÖ ¾Ö¬ÖÔ®Ö Ûú¸ü®ÖÖ “ÖÖ×Æü‹ …  

 (d) ÃÖÓÝÖšü®ÖÖë ÛúÖê ˆŸ¯ÖÖ¤üÖë Ûêú †®ÖãÃÖÖ¸ü †×³ÖÛú×»¯ÖŸÖ ×ÛúµÖÖ •ÖÖ®ÖÖ “ÖÖ×Æü‹ …  

 (e) ¯ÖÏ³ÖÖ¾Öß ®ÖêŸÖéŸ¾Ö ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ¯ÖÏ³ÖÖ¾ÖÛúÖ×¸üŸÖÖ Ûúß ÛãÓú•Öß Æîü …  

 (f) ÃÖÓÝÖšü®Ö »ÖÖ³Ö ÛúÖ ÝÖÖîÞÖ ÄÖÖêŸÖ Æîü …  

 Ûæú™ü : 

 (1) (a), (c) †Öî̧ ü (e) 

 (2) (b), (d) †Öî̧ ü (e) 

 (3) (b), (d) †Öî̧ ü (f) 

 (4) (a), (c), (d) †Öî̧ ü (f) 

 

21. ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß ÛúÖ ×¾Ö¯ÖÞÖ®Ö ×ÃÖ¨üÖÓŸÖ ×ÛúÃÖÛêú «üÖ¸üÖ ×¾ÖÛú×ÃÖŸÖ ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ ? 

 (1) ×¸ü“Ö›Ôü ¾ÖÖ»™ü®Ö †Öî̧ ü ¸üÖò²Ö™Ôü ´ÖêÛú¸üÃÖß 

 (2) ‹®Ö.›ü²»µÖæ. “Öî́ ²Ö¸ü»Öê®Ö †Öî̧ ü •Öê.›ü²»µÖæ. ÛãúÆËü®Ö 

 (3) •ÖÖò®Ö ™üß. ›Óü»Ö¯Ö 

 (4) •ÖÖò®Ö Æêü®Ö¸üß ×¸ü“Ö›ÔüÃÖ®Ö 

 

22. ×ÛúÃÖ®Öê ¾ÖÂÖÔ 1923 ´Öë ‘ÃÖÖê¿Ö×»ÖÃ™ü’ †ÓÝÖÏê•Öß ÃÖ¯ŸÖÖ×ÆüÛú ÛúÖ ¯ÖÏÛúÖ¿Ö®Ö †Ö¸ü´³Ö ×ÛúµÖÖ £ÖÖ  ? 

 (1) ‹ÃÖ.‹. ›üÖÓÝÖê (2) ´Öã•Ö°±ú¸ü †Æü´Ö¤ü 

 (3) ‹®Ö.‹´Ö. •ÖÖê¿Öß (4) †®ÖÃÖã‡µÖÖ ²Öê®Ö ÃÖÖ¸üÖ³ÖÖ‡Ô 

 

23. ×ÛúÃÖÛêú †®ÖãÃÖÖ¸ü ÁÖ´Ö ÃÖÓ‘Ö¾ÖÖ¤ü ¯ÖæÑ•Öß¾ÖÖ¤üß ¾µÖ¾ÖÃ£ÖÖ ÛúÖê ÛÎúÖÓ×ŸÖÛúÖ¸üß ºþ¯Ö ÃÖê ˆÜÖÖ›Ìü ±ëúÛú®Öê ÛúÖ ÃÖÖ¬Ö®Ö ®ÖÆüà Æîü, ²Ö×»Ûú ‡ÃÖÛêú 

×¾Ö¯Ö¸üßŸÖ µÖÆü ÁÖ´Ö †Öî̧ ü ¯ÖæÑ•Öß Ûúß ÃÖÖî¤êü²ÖÖ•Öß ¿Ö×ŒŸÖ ÛúÖê ²Ö¸üÖ²Ö¸ü Ûú¸ü®Öê ÛúÖ ‹Ûú ÃÖÖ¬Ö®Ö Æîü ? 

 (1) ÃÖê×»ÖÝÖ ¯Ö»ÖỐ Öî®Ö 

 (2) ×ÃÖ›ü®Öß †Öî̧ ü ²Öê™ü¸üßÃÖ ¾Öê²Ö 

 (3) ÛúÖ»ÖÔ ´ÖÖŒÃÖÔ 

 (4) ±ÏïúÛú ™ü®®Öê®Ö²ÖÖˆ´Ö 
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24. Which of the following statements relating to collective bargaining is not correct ? 

 (1) Collective bargaining can take place at the industry level. 

 (2) Collective bargaining can take place at the corporate level. 

 (3) Collective bargaining can take place at the plant level. 

 (4) Collective bargaining cannot take place at the craft level. 

 

25. Arrange the following developments that took place in the trade union movement in India 

from the earliest to the latest. 

 (a) Formation of AITUC. 

 (b) Formation of Indian Trade Union Federation 

 (c) Formation of Red Trade Union Congress. 

 (1) (a), (c) and (b) (2) (a), (b) and (c) 

 (3) (c), (b) and (a) (4) (b), (a) and (c) 

 

26. Under which type of collective bargaining one party gains at the expense of another party ? 

 (1) Distributive Bargaining 

 (2) Integrative Bargaining 

 (3) Intra-organisational Bargaining 

 (4) Concession Bargaining 

 

27. Which of the statements, relating to the criteria for recognition of unions prescribed under 

the code of discipline is not correct ? 

 (1) Where there is more than one union, a union claiming recognition should have been 

functioning for at least one year after registration. Where there is only one union this 

condition would not apply. 

 (2) A union may claim to be recognised as a representative union for an industry in a 

local area if it has a membership of at least 25 percent of the workers of that industry 

in that area. 

 (3) When a union has been recognised, there should be no change in its position for a 

period of three years. 

 (4) Where there are several unions in an industry or establishment, the one with the 

largest membership should be recognised. 
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24. ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (1) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß ˆªÖêÝÖ ÃŸÖ¸ü ¯Ö¸ü ÆüÖê ÃÖÛúŸÖß Æîü …  

 (2) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß ÛúÖ¸ǖ ÖÖȩ̂ êü™ü ÃŸÖ¸ü ¯Ö¸ü ÆüÖê ÃÖÛúŸÖß Æîü …  

 (3) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß ÃÖÓµÖÓ¡Ö ÃŸÖ¸ü ¯Ö¸ü ÆüÖê ÃÖÛúŸÖß Æîü … 

 (4) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß ¾ÖÝÖÔ ×¾Ö¿ÖêÂÖ (ÛÎúÖ°™ü) Ûêú ÃŸÖ¸ü ¯Ö¸ü ®ÖÆüà ÆüÖê ÃÖÛúŸÖß Æîü … 

 

25. ³ÖÖ¸üŸÖ ´Öë ¯ÖÏÖ¸Óü³Ö ÃÖê »ÖêÛú¸ü ÆüÖ»Ö Ûêú ÃÖ´ÖµÖ ŸÖÛú Æãü‹ ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö †ÖÓ¤üÖê»Ö®Ö Ûêú ×®Ö´®Ö×»Ö×ÜÖŸÖ ‘Ö™ü®ÖÖÛÎú´ÖÖë ÛúÖê ¯ÖÆü»Öê ÃÖê ²ÖÖ¤ü 

Ûêú ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûúß×•Ö‹ : 

 (a) ‹.†Ö‡Ô.™üß.µÖæ.ÃÖß. ÛúÖ ÝÖšü®Ö 

 (b) ‡Ó×›üµÖ®Ö ™Òêü›ü µÖæ×®ÖµÖ®Ö ±êú›ü¸êü¿Ö®Ö ÛúÖ ÝÖšü®Ö 

 (c) ¸êü›ü ™Òêü›ü µÖæ×®ÖµÖ®Ö ÛúÖÓÝÖÏêÃÖ ÛúÖ ÝÖšü®Ö 

 (1) (a), (c) †Öî̧ ü (b) (2) (a), (b) †Öî̧ ü (c) 

 (3) (c), (b) †Öî̧ ü (a) (4) (b), (a) †Öî̧ ü (c) 

 

26. ×ÛúÃÖ ¯ÖÏÛúÖ¸ü Ûúß ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤êü²ÖÖ•Öß Ûêú †ÓŸÖÝÖÔŸÖ ‹Ûú ¯ÖõÖÛúÖ¸ü ÛúÖê »ÖÖ³Ö ¤æüÃÖ¸êü ¯ÖõÖÛúÖ¸ü Ûúß ÆüÖ×®Ö ÃÖê ¯ÖÏÖ¯ŸÖ ÆüÖêŸÖÖ Æîü ? 

 (1) ×¾ÖŸÖ¸üÞÖÖŸ´ÖÛú ÃÖÖî¤êü²ÖÖ•Öß  

 (2) ÃÖ´Öê×ÛúŸÖ ÃÖÖî¤êü²ÖÖ•Öß  

 (3) †®ŸÖ: ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ÃÖÖî¤êü²ÖÖ•Öß  

 (4) ×¸üµÖÖµÖŸÖ ÃÖÖî¤êü²ÖÖ•Öß 

 

27. ÃÖÓ‘ÖÖë Ûúß ´ÖÖ®µÖŸÖÖ Ûêú ×»Ö‹ †®Öã¿ÖÖÃÖ®Ö ÃÖÓ×ÆüŸÖÖ Ûêú †®ŸÖÝÖÔŸÖ ×®Ö¬ÖÖÔ×¸üŸÖ ´ÖÖ®Ö¤üÞ›üÖë Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà           

Æîü ? 

 (1) •ÖÆüÖÑ ‹Ûú ÃÖê •µÖÖ¤üÖ ÃÖÓ‘Ö Æïü ¾ÖÆüÖÑ ´ÖÖ®µÖŸÖÖ ÛúÖ ¤üÖ¾ÖÖ Ûú¸ü ¸üÆêü ÃÖÓ‘Ö ÛúÖê ´ÖÖ®µÖŸÖÖ Ûêú ¯Öæ¾ÖÔ Ûú´Ö-ÃÖê-Ûú´Ö ‹Ûú ¾ÖÂÖÔ ŸÖÛú 

¯ÖÓ•ÖßÛú¸üÞÖ Ûêú ²ÖÖ¤ü ÛúÖµÖÔ Ûú¸üŸÖê ¸üÆü®ÖÖ “ÖÖ×Æü‹ … •ÖÆüÖÑ Ûêú¾Ö»Ö ‹Ûú ÃÖÓ‘Ö Æîü ¾ÖÆüÖÑ µÖÆü ¿ÖŸÖÔ »ÖÖÝÖæ ®ÖÆüà ÆüÖêÝÖß …  

 (2) ÛúÖê‡Ô ÃÖÓ‘Ö ×ÛúÃÖß Ã£ÖÖ®ÖßµÖ õÖê¡Ö ´Öë ×ÛúÃÖß ˆªÖêÝÖ Ûêú ×»Ö‹ ¯ÖÏ×ŸÖ×®Ö×¬Ö ÃÖÓ‘Ö Ûêú ºþ¯Ö ´Öë ´ÖÖ®µÖŸÖÖ ÛúÖ ¤üÖ¾ÖÖ Ûú¸ü ÃÖÛúŸÖÖ 

Æîü µÖ×¤ü ‡ÃÖÛêú ¯ÖÖÃÖ ˆÃÖ õÖê¡Ö ´Öë ˆÃÖ ˆªÖêÝÖ Ûêú ÛúÖ´ÖÝÖÖ¸üÖë Ûúß Ûú´Ö-ÃÖê-Ûú´Ö 25 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖ¤üÃµÖŸÖÖ ÆüÖê …  

 (3) •ÖÆüÖÑ ×ÛúÃÖß ÃÖÓ‘Ö ÛúÖê ´ÖÖ®µÖŸÖÖ ¤üß ÝÖ‡Ô ÆüÖê ¾ÖÆüÖÑ ŸÖß®Ö ¾ÖÂÖÔ Ûúß †¾Ö×¬Ö Ûêú ×»Ö‹ ‡ÃÖÛúß ×Ã£Ö×ŸÖ ´Öë ÛúÖê‡Ô ¯Ö×¸ü¾ÖŸÖÔ®Ö ®ÖÆüà 

ÆüÖê®ÖÖ “ÖÖ×Æü‹ …  

 (4) •ÖÆüÖÑ ×ÛúÃÖß ˆªÖêÝÖ µÖÖ ¯ÖÏ×ŸÖÂšüÖ®Ö ´Öë †®ÖêÛú ÃÖÓ‘Ö Æïü ¾ÖÆüÖÑ †×¬ÖÛúŸÖ´Ö ÃÖ¤üÃµÖŸÖÖ ¾ÖÖ»Öê ÃÖÓ‘Ö ÛúÖê ´ÖÖ®µÖŸÖÖ ¤üß •ÖÖ®Öß 

“ÖÖ×Æü‹ …  
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28. The Second National Commission on labour suggested that the selection of a registered 

trade union as a recognised union should be based on 

 (1) Verification of the fee-paying membership of the union. 

 (2) Election by secret ballot 

 (3) Check-off system 

 (4) Any method that is convenient to the employer 

 

29. Arrange the following schemes of workers’ participation in management basing on the 

years in which those were introduced in India starting from the earliest to the latest. 

 (a) Joint Management Councils  

 (b) Unit Councils and Joint Councils in commercial and service organizations in the 

public sector. 

 (c) Board-level participation  

 (1) (a), (b) and (c) (2) (a), (c) and (b) 

 (3) (b), (a) and (c) (4) (c), (a) and (b) 

 

30. The Second National Commission on labour recommended that once a union is granted 

recognition, the recognition status of the union should be valid for a period of  

 (1) Two years (2) Three years 

 (3) Four years (4) Five years 

 

31. The valuation of Assets and Liabilities of the E.S.I. Corporation shall be made by the 

values with approval of the Central Government at an interval of  

 (1) Two years (2) Five years 

 (3) Four years (4) Three years 

 

32. Which of the following is not true relating to the constitution of the Site Appraisal 

Committee under the Factories Act, 1948 ? 

 (1) The chief inspector of the state shall be the chairman. 

 (2) There should be a representative of the meteorological department of the 

government of India. 

 (3) There should be one representative of the State Legislative Assembly. 

 (4) There should be a representative of the local authority within whose jurisdiction the 

factory is to be located. 
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28. ÁÖ´Ö ÃÖÓ²ÖÓ¬Öß ¤æüÃÖ¸êü ¸üÖÂ™ÒüßµÖ †ÖµÖÖêÝÖ ®Öê µÖÆü ÃÖã—ÖÖ¾Ö ×¤üµÖÖ £ÖÖ ×Ûú ¯ÖÓ•ÖßÛéúŸÖ ÁÖ´Ö ÃÖÓ‘ÖÖë ÛúÖ ‹Ûú ´ÖÖ®µÖŸÖÖ ¯ÖÏÖ¯ŸÖ ÃÖÓ‘Ö Ûêú ºþ¯Ö ´Öë 

“ÖµÖ®Ö †Ö¬ÖÖ×¸üŸÖ ÆüÖê®ÖÖ “ÖÖ×Æü‹  

 (1) ÃÖÓ‘Ö Ûêú ¿Öã»Ûú ³ÖãÝÖŸÖÖ®Ö Ûú¸ü ¸üÆêü ÃÖ¤üÃµÖŸÖÖ Ûêú ÃÖŸµÖÖ¯Ö®Ö ¯Ö¸ü  

 (2) ÝÖã̄ ŸÖ ´ÖŸÖ¤üÖ®Ö «üÖ¸üÖ “Öã®ÖÖ¾Ö ¯Ö¸ü  

 (3) “ÖêÛú-†Öò±ú ¯ÖÏÞÖÖ»Öß ¯Ö¸ü  

 (4) ×®ÖµÖÖêŒŸÖÖ Ûêú ×»Ö‹ ÃÖã×¾Ö¬ÖÖ•Ö®ÖÛú ×ÛúÃÖß ×¾Ö×¬Ö ¯Ö¸ü  

 

29. ³ÖÖ¸üŸÖ ´Öë ¯ÖÏ²ÖÓ¬Ö®Ö ´Öë ÛúÖ´ÖÝÖÖ¸üÖë Ûúß ³ÖÖÝÖß¤üÖ¸üß ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ µÖÖê•Ö®ÖÖ†Öë ÛúÖê, ¯ÖÏÖ¸Óü³Ö ÃÖê »ÖêÛú¸ü ÆüÖ»Ö ŸÖÛú Ûêú ¾ÖÂÖÖí, 

•Ö²Ö ˆ®Æëü »ÖÖÝÖæ ×ÛúµÖÖ ÝÖµÖÖ, Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ¾µÖ¾Ö×Ã£ÖŸÖ Ûúß×•Ö‹ : 

 (a) ÃÖÓµÖãŒŸÖ ¯ÖÏ²ÖÓ¬Ö®Ö ¯Ö×¸üÂÖ¤Ëü  

 (b) ÃÖÖ¾ÖÔ•Ö×®ÖÛú õÖê¡Ö ´Öë ¾µÖÖ¾ÖÃÖÖ×µÖÛú ‹¾ÖÓ ÃÖê¾ÖÖ ÃÖÓÝÖšü®ÖÖë ´Öë ‡ÛúÖ‡Ô ¯Ö×¸üÂÖ¤Ëü †Öî̧ ü ÃÖÓµÖãŒŸÖ ¯Ö×¸üÂÖ¤Ëü 

 (c) ²ÖÖê›Ôü ÃŸÖ¸ü ¯Ö¸ü ³ÖÖÝÖß¤üÖ¸üß  

 (1) (a), (b) †Öî̧ ü (c) (2) (a), (c) †Öî̧ ü (b) 

 (3) (b), (a) †Öî̧ ü (c) (4) (c), (a) †Öî̧ ü (b) 

 

30. ×«üŸÖßµÖ ¸üÖÂ™ÒüßµÖ ÁÖ´Ö †ÖµÖÖêÝÖ ®Öê µÖÆü ×ÃÖ±úÖ×¸ü¿Ö Ûúß Æîü ×Ûú ‹Ûú ²ÖÖ¸ü •Ö²Ö ×ÛúÃÖß ÃÖÓ‘Ö ÛúÖê ´ÖÖ®µÖŸÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü ¤üß •ÖÖŸÖß Æîü, 

ŸÖÖê ÃÖÓ‘Ö Ûúß ´ÖÖ®µÖŸÖÖ ×ÛúÃÖ †¾Ö×¬Ö ŸÖÛú Ûêú ×»Ö‹ ¾Öî¬Ö ÆüÖêÝÖß ? 

 (1) ¤üÖê ¾ÖÂÖÖí Ûêú ×»Ö‹ (2) ŸÖß®Ö ¾ÖÂÖÖí Ûêú ×»Ö‹ 

 (3) “ÖÖ¸ü ¾ÖÂÖÖí Ûêú ×»Ö‹ (4) ¯ÖÖÑ“Ö ¾ÖÂÖÖí Ûêú ×»Ö‹ 

 

31. ×ÛúŸÖ®Öß †¾Ö×¬Ö Ûêú †®ŸÖ¸üÖ»Ö ¯Ö¸ü Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ûêú †®Öã́ ÖÖê¤ü®Ö ÃÖê ´Öæ»µÖÖÓÛú®ÖÛúŸÖÖÔ «üÖ¸üÖ ‡Ô.‹ÃÖ.†Ö‡Ô. ×®ÖÝÖ´Ö Ûúß 

¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖë †Öî̧ ü ¤êüµÖŸÖÖ†Öë ÛúÖ ´Öæ»µÖÖÓÛú®Ö ×ÛúµÖÖ •ÖÖ‹ÝÖÖ ? 

 (1) ¤üÖê ¾ÖÂÖÔ (2) ¯ÖÖÑ“Ö ¾ÖÂÖÔ 

 (3) “ÖÖ¸ü ¾ÖÂÖÔ (4) ŸÖß®Ö ¾ÖÂÖÔ 

 

32. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú †®ŸÖÝÖÔŸÖ Ã£Ö»Ö ´Öæ»µÖÖÓÛú®Ö ÃÖ×´Ö×ŸÖ Ûêú ÝÖšü®Ö Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ÃÖÆüß 

®ÖÆüà Æîü ? 

 (1) ¸üÖ•µÖ ÛúÖ ´ÖãÜµÖ ×®Ö¸üßõÖÛú †¬µÖõÖ ÆüÖêÝÖÖ …  

 (2) ³ÖÖ¸üŸÖ ÃÖ¸üÛúÖ¸ü Ûêú ´ÖÖîÃÖ´Ö ×¾Ö–ÖÖ®Ö ÃÖÓ²ÖÓ¬Öß ×¾Ö³ÖÖÝÖ ÛúÖ ‹Ûú ¯ÖÏ×ŸÖ×®Ö×¬Ö ÆüÖê®ÖÖ “ÖÖ×Æü‹ …  

 (3) ¸üÖ•µÖ ×¾Ö¬ÖÖ®Ö ÃÖ³ÖÖ ÛúÖ ‹Ûú ¯ÖÏ×ŸÖ×®Ö×¬Ö ÆüÖê®ÖÖ “ÖÖ×Æü‹ …  

 (4) Ã£ÖÖ®ÖßµÖ ¯ÖÏÖ×¬ÖÛú¸üÞÖ ÛúÖ ‹Ûú ¯ÖÏ×ŸÖ×®Ö×¬Ö ÆüÖê®ÖÖ “ÖÖ×Æü‹ ×•ÖÃÖÛêú õÖê¡ÖÖ×¬ÖÛúÖ¸ü ´Öë ÛúÖ¸üÜÖÖ®ÖÖ Ã£ÖÖ×¯ÖŸÖ ÆüÖê®ÖÖ Æîü …  
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33. Calculate the amount of bonus an employee shall get under the Payment of Bonus Act, 

1965 at the highest rate of 20% if his wages/salary is ` 18,000 per month. 

 (1) ` 14,000 (2) ` 16,800 

 (3) ` 16,000 (4) ` 36,000 

 

34. Calculate the amount of compensation that an employee is to be paid, who suffers from 

permanent total disablement from an injury, under the Employees Compensation Act, 

1923 (Monthly salary of the employee is ` 21,000 and the relevant factor is 216.91) 

 (1) ` 15,14,264 (2) ` 27,33,066 

 (3) ` 10,41,168 (4) ` 9,11,022 

 

35. Which of the following shall not be considered to be unavoidable circumstances beyond 

the control of the employer for closing down of an undertaking under the Industrial 

Disputes Act, 1947 ? 

 (a) Financial difficulties including financial losses. 

 (b) Accumulation of undisposed of stock 

 (c) The expiry of the period of the lease or licence granted to it. 

 (d) In case of an undertaking engaged in mining operations, exhaustion of the minerals 

in the area in which such operations are carried on.  

 (1) (a), (b) and (c) (2) (a), (c) and (d) 

 (3) (b), (c) and (d) (4) (a), (b), (c) and (d) 

 

36. Which article of the Indian constitution prohibits the employment of children in factories, 

mines and other hazardous employments ? 

 (1) Article 23 (2) Article 42 

 (3) Article 24 (4) Article 43 

 

37. Under the Payment of Wages Act, 1936 for which of the following establishments the 

State Government is the appropriate government ?   

 (1) Air Transport (2) Mines and Oilfields 

 (3) Ports and Docks (4) Railways 



J-55-16 23  Paper-II 

33. µÖ×¤ü ×ÛúÃÖß Ûú´ÖÔ“ÖÖ¸üß Ûúß ´ÖÖ×ÃÖÛú ´Ö•Ö¤æü¸üß/¾ÖêŸÖ®Ö ` 18,000 Æîü ŸÖÖê ²ÖÖê®ÖÃÖ ÃÖÓ¤üÖµÖ †×¬Ö×®ÖµÖ´Ö, 1965 Ûêú †¬Öß®Ö 20 

¯ÖÏ×ŸÖ¿ÖŸÖ Ûúß ˆ““ÖŸÖ´Ö ¤ü¸ü ÃÖê ˆ®Æëü ¯ÖÏÖ¯ŸÖ ÆüÖê®Öê ¾ÖÖ»Öß ²ÖÖê®ÖÃÖ ¸üÖ×¿Ö Ûúß ÝÖÞÖ®ÖÖ Ûú ȩ̈ü … 

 (1) ` 14,000 (2) ` 16,800 

 (3) ` 16,000 (4) ` 36,000 

 

34. Ûú´ÖÔ“ÖÖ¸üß õÖ×ŸÖ¯ÖæÙŸÖ †×¬Ö×®ÖµÖ´Ö 1923 Ûêú †®ŸÖÝÖÔŸÖ ¿ÖÖ¸üß×¸üÛú õÖ×ŸÖ ÃÖê Ã£ÖÖµÖß ¯ÖæÞÖÔ †¯ÖÓÝÖŸÖÖ ÆüÖê®Öê Ûúß ×Ã£Ö×ŸÖ ´Öë ×ÛúÃÖß 

Ûú´ÖÔ“ÖÖ¸üß ÛúÖê ³ÖãÝÖŸÖÖ®Ö ×Ûú‹ •ÖÖ®Öê ¾ÖÖ»Öê õÖ×ŸÖ¯ÖæÙŸÖ Ûúß ¬Ö®Ö¸üÖ×¿Ö Ûúß ÝÖÞÖ®ÖÖ Ûú ȩ̈ü … (Ûú´ÖÔ“ÖÖ¸üß ÛúÖ ´ÖÖ×ÃÖÛú ¾ÖêŸÖ®Ö                    

` 21,000 Æîü †Öî̧ ü ÃÖãÃÖÓÝÖŸÖ ÛúÖ¸üÛú 216.91 Æîü …) 

 (1) ` 15,14,264 (2) ` 27,33,066 

 (3) ` 10,41,168 (4) ` 9,11,022 

 

35. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûêú †ÓŸÖÝÖÔŸÖ ×ÛúÃÖß ˆ¯ÖÛÎú´Ö Ûêú ²ÖÓ¤ü ×ÛúµÖê •ÖÖ®Öê Ûêú ×»Ö‹ ×®ÖµÖÖêŒŸÖÖ Ûêú ×®ÖµÖÓ¡ÖÞÖ ÃÖê 

¯Ö ȩ̂ü ×®Ö´®Ö ´Öë ÃÖê ×Ûú®Ö †¯Ö×¸üÆüÖµÖÔ ¯Ö×¸ü×Ã£Ö×ŸÖµÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü ®ÖÆüà ×ÛúµÖÖ •ÖÖ‹ÝÖÖ ? 

 (a) ×¾Ö¢ÖßµÖ ‘ÖÖ™üÖ ÃÖ×ÆüŸÖ ×¾Ö¢ÖßµÖ Ûú×šü®ÖÖ‡µÖÖÑ 

 (b) Ã™üÖòÛú Ûêú ×®Ö¯Ö™üÖ®Ö ®ÖÆüà ×Ûú‹ •ÖÖ®Öê ¯Ö¸ü ÃÖÓ“ÖµÖ®Ö 

 (c) ¯Ö¼üÖ †£Ö¾ÖÖ ˆÃÖÛêú ×»Ö‹ Ã¾ÖßÛéúŸÖ †®Öã–Ö×¯ŸÖ Ûúß †¾Ö×¬Ö Ûúß ÃÖ´ÖÖ×¯ŸÖ 

 (d) ÜÖ®Ö®Ö ¯ÖÏ“ÖÖ»Ö®ÖÖë ´Öë »ÖÝÖê ˆ¯ÖÛÎú´Ö Ûêú, ‹êÃÖê õÖê¡Ö •ÖÆüÖÑ ‹êÃÖê ¯ÖÏ“ÖÖ»Ö®Ö “Ö»Ö ¸üÆêü Æïü, ÜÖ×®Ö•Ö Ûêú ÃÖ´ÖÖ¯Ö®Ö Ûúß ×Ã£Ö×ŸÖ ´Öë  

 (1) (a), (b) †Öî̧ ü (c) (2) (a), (c) †Öî̧ ü (d) 

 (3) (b), (c) †Öî̧ ü (d) (4) (a), (b), (c) †Öî̧ ü (d) 

 

36. ³ÖÖ¸üŸÖßµÖ ÃÖÓ×¾Ö¬ÖÖ®Ö ÛúÖ ÛúÖî®Ö ÃÖÖ †®Öã“”êû¤ü ÛúÖ¸üÜÖÖ®ÖÖë, ÜÖÖ®ÖÖë ‹¾ÖÓ †®µÖ ÜÖŸÖ¸ü®ÖÖÛú ¸üÖê•ÖÝÖÖ¸üÖë ´Öë ²Ö““ÖÖë Ûêú ×®ÖµÖÖê•Ö®Ö ÛúÖê 

×®Ö×ÂÖ¨ü Ûú¸üŸÖÖ Æîü ? 

 (1) †®Öã“”êû¤ü 23 (2) †®Öã“”êû¤ü 42 

 (3) †®Öã“”êû¤ü 24 (4) †®Öã“”êû¤ü 43 

 

37. ´Ö•Ö¤æü¸üß ³ÖãÝÖŸÖÖ®Ö †×¬Ö×®ÖµÖ´Ö, 1936 Ûêú †ÓŸÖÝÖÔŸÖ ×®Ö´®Ö ´Öë ÃÖê ×Ûú®Ö ¯ÖÏ×ŸÖÃ£ÖÖ¯Ö®ÖÖë Ûêú ×»Ö‹ ¸üÖ•µÖ ÃÖ¸üÛúÖ¸ü ÃÖ´Öã×“ÖŸÖ ÃÖ¸üÛúÖ¸ü     

Æîü ?   

 (1) ¾ÖÖµÖã µÖÖŸÖÖµÖÖŸÖ (2) ÜÖÖ®Ö ‹¾ÖÓ ŸÖê»Ö õÖê¡Ö  

 (3) ¯Ö¢Ö®Ö ‹¾ÖÓ ›üÖòŒÃÖ  (4) ¸êü»Ö¾Öê  
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38. For calculation of the bonus to be paid to an employee under the current provisions of the 

Payment of Bonus Act, 1965, which of the following shall be taken into consideration ? 

 (1) Seven thousand rupees or the minimum wage for the scheduled employment, as 

fixed by the appropriate government, whichever is higher per month. 

 (2) Seven thousand five hundred rupees or the minimum wage for the scheduled 

employment, as fixed by the central government, whichever is higher per month. 

 (3) Eight thousand rupees per month 

 (4) The monthly wage or salary drawn by an employee subject to a maximum of 

twenty-one thousand rupees. 

 

39. Match the authorities under List – A with respective legislations under which theory are 

covered as provided under List – B : 

List – A List – B 

a. Commissioner i. The Employees Provident Fund and Misc. 

Provisions Act, 1952 

b. Controlling authority ii. The Employees Compensation Act, 1923 

c. Recovery officer iii. The Mines Act, 1952 

d. Certifying surgeon iv. The Payment of Gratuity Act, 1972 

 Codes : 

  a b c d 

 (1) i iii iv ii 

 (2) ii i iv iii 

 (3) ii iv i iii 

 (4) iv iii ii i 

 

40. Under the provisions of the Industrial Disputes Act, 1947, which of the following 

statements are not true relating to general prohibition of strikes ? 

 (a) During the pendency of conciliation proceedings before a conciliation officer and 

seven days after the conclusion of such proceedings. 

 (b) During the pendency of conciliation proceedings before a Board of Conciliation and 

fourteen days after the conclusion of such proceedings. 

 (c) During the pendency of proceedings before a Labour Court and two months after the 

conclusion of such proceedings. 

 (d) During the pendency of proceedings before National Tribunal and three months after 

the conclusions of such proceedings. 

 (1) (a), (b) and (c) (2) (a) and (d) 

 (3) (b) and (d) (4) (b), (c) and (d) 
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38. ²ÖÖî®ÖÃÖ ÃÖÓ¤üÖµÖ †×¬Ö×®ÖµÖ´Ö, 1965 Ûêú ¾ÖŸÖỐ ÖÖ®Ö ˆ¯Ö²Ö®¬ÖÖë Ûêú †®ŸÖÝÖÔŸÖ ×ÛúÃÖß Ûú´ÖÔ“ÖÖ¸üß ÛúÖê ²ÖÖê®ÖÃÖ ÛúÖ ³ÖãÝÖŸÖÖ®Ö Ûú¸ü®Öê Ûúß 
ÝÖÞÖ®ÖÖ Ûêú ×»Ö‹ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü ×ÛúµÖÖ •ÖÖ‹ÝÖÖ ? 

 (1) ÃÖÖŸÖ Æü•ÖÖ¸ü ¹ý¯ÖµÖê µÖÖ †®ÖãÃÖæ×“ÖŸÖ ¸üÖê•ÖÝÖÖ¸ü Ûêú ×»Ö‹ ÃÖ´Öã×“ÖŸÖ ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ ×®Ö¬ÖÖÔ×¸üŸÖ ®µÖæ®ÖŸÖ´Ö ´Ö•Ö¤æü¸üß, •ÖÖê ³Öß 
¯ÖÏ×ŸÖ´ÖÖÆü •µÖÖ¤üÖ ÆüÖê …  

 (2) ÃÖÖŸÖ Æü•ÖÖ¸ü ¯ÖÖÑ“Ö ÃÖÖî ¹ý¯ÖµÖê µÖÖ †®ÖãÃÖæ×“ÖŸÖ ¸üÖê•ÖÝÖÖ¸ü Ûêú ×»Ö‹ Ûêú®¦ü ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ ×®Ö¬ÖÖÔ×¸üŸÖ ®µÖæ®ÖŸÖ´Ö ´Ö•Ö¤æü¸üß •ÖÖê ³Öß 
¯ÖÏ×ŸÖ´ÖÖÆü •µÖÖ¤üÖ ÆüÖê …  

 (3) †Öšü Æü•ÖÖ¸ü ¹ý¯ÖµÖê ¯ÖÏ×ŸÖ´ÖÖÆü … 

 (4) †×¬ÖÛúŸÖ´Ö ‡ŒÛúßÃÖ Æü•ÖÖ¸ü ¹ý¯ÖµÖê Ûêú †¬µÖ¬Öß®Ö ×ÛúÃÖß Ûú´ÖÔ“ÖÖ¸üß «üÖ¸üÖ ×»ÖµÖÖ ÝÖµÖÖ ´ÖÖ×ÃÖÛú ´Ö•Ö¤æü¸üß µÖÖ ¾ÖêŸÖ®Ö … 
 

39. ÃÖæ“Öß – A Ûêú ¯ÖÏÖ×¬ÖÛúÖ×¸üµÖÖë ÛúÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö¬ÖÖ®ÖÖë ×•Ö®ÖÛêú †ÓŸÖÝÖÔŸÖ ˆ®Æëü ¿ÖÖ×´Ö»Ö ×ÛúµÖÖ •ÖÖŸÖÖ Æîü •ÖîÃÖÖ×Ûú ÃÖæ“Öß – B ´Öë 
×¤üµÖÖ ÝÖµÖÖ Æîü, ÃÖê ÃÖã́ Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß  – A ÃÖæ“Öß  – B 

a. †ÖµÖãŒŸÖ i. Ûú´ÖÔ“ÖÖ¸üß ³Ö×¾ÖÂµÖ ×®Ö×¬Ö †Öî̧ ü ¯ÖÏÛúßÞÖÔ ˆ¯Ö²ÖÓ¬Ö †×¬Ö×®ÖµÖ´Ö, 
1952 

b. ×®ÖµÖÓ¡ÖÞÖ ¯ÖÏÖ×¬ÖÛúÖ¸üß ii. Ûú´ÖÔÛúÖ¸ü õÖ×ŸÖ¯ÖæÙŸÖ †×¬Ö×®ÖµÖ´Ö, 1923 

c. ¾ÖÃÖæ»Öß †×¬ÖÛúÖ¸üß  iii. ÜÖÖ®Ö †×¬Ö×®ÖµÖ´Ö, 1952 

d. ¯ÖḮ ÖÖ×ÞÖŸÖ Ûú¸ü®Öê ¾ÖÖ»Öê ÃÖ•ÖÔ®Ö iv. ˆ¯Ö¤üÖ®Ö ÃÖÓ¤üÖµÖ †×¬Ö×®ÖµÖ´Ö, 1972 

 Ûæú™ü : 

  a b c d 

 (1) i iii iv ii 

 (2) ii i iv iii 

 (3) ii iv i iii 

 (4) iv iii ii i 

 

40. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûêú ˆ¯Ö²ÖÓ¬ÖÖë Ûêú †®ŸÖÝÖÔŸÖ ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖê Ûú£Ö®Ö Æü›ÌüŸÖÖ»Ö Ûêú ÃÖÖ´ÖÖ®µÖ ×®ÖÂÖê¬Ö 
Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÃÖÆüß ®ÖÆüà Æïü ? 

 (a) ×ÛúÃÖß ÃÖ´Ö—ÖÖîŸÖÖ †×¬ÖÛúÖ¸üß Ûêú ÃÖ´ÖõÖ ÃÖ´Ö—ÖÖîŸÖÖ ÛúÖµÖÔ¾ÖÖÆüß Ûêú »Ö×´²ÖŸÖ ¸üÆü®Öê Ûêú ¤üÖî̧ üÖ®Ö †Öî̧ ü ‹êÃÖß ÛúÖµÖÔ¾ÖÖ×ÆüµÖÖë Ûúß 
ÃÖ´ÖÖ×¯ŸÖ Ûêú ¯Ö¿“ÖÖŸÖË ÃÖÖŸÖ ×¤ü®ÖÖë ŸÖÛú  

 (b) ÃÖ´Ö—ÖÖîŸÖÖ ²ÖÖê›Ôü Ûêú ÃÖ´ÖõÖ ÃÖ´Ö—ÖÖîŸÖÖ ÛúÖµÖÔ¾ÖÖÆüß Ûêú »Ö×´²ÖŸÖ ¸üÆü®Öê Ûêú ¤üÖî̧ üÖ®Ö †Öî̧ ü ‹êÃÖß  ÛúÖµÖÔ¾ÖÖ×ÆüµÖÖë Ûúß ÃÖ´ÖÖ×¯ŸÖ Ûêú 
¯Ö¿“ÖÖŸÖË “ÖÖî¤üÆü ×¤ü®ÖÖë ŸÖÛú  

 (c) ÁÖ´Ö ®µÖÖµÖÖ»ÖµÖ Ûêú ÃÖ´ÖõÖ ÛúÖµÖÔ¾ÖÖÆüß Ûêú »Ö×´²ÖŸÖ ¸üÆü®Öê Ûêú ¤üÖî̧ üÖ®Ö †Öî̧ ü ‹êÃÖß ÛúÖµÖÔ¾ÖÖ×ÆüµÖÖë Ûúß ÃÖ´ÖÖ×¯ŸÖ Ûêú ¯Ö¿“ÖÖŸÖË 
¤üÖê ´ÖÆüß®Öê ŸÖÛú  

 (d) ¸üÖÂ™ÒüßµÖ †×¬ÖÛú¸üÞÖ Ûêú ÃÖ´ÖõÖ ÛúÖµÖÔ¾ÖÖÆüß Ûêú »Ö×´²ÖŸÖ ¸üÆü®Öê Ûêú ¤üÖî̧ üÖ®Ö †Öî̧ ü ‹êÃÖß ÛúÖµÖÔ¾ÖÖ×ÆüµÖÖë Ûúß ÃÖ´ÖÖ×¯ŸÖ Ûêú 
¯Ö¿“ÖÖŸÖË ŸÖß®Ö ´ÖÆüß®Öê ŸÖÛú  

 (1) (a), (b) †Öî̧ ü (c) (2) (a) †Öî̧ ü (d) 

 (3) (b) †Öî̧ ü (d) (4) (b), (c) †Öî̧ ü (d) 
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41. Assertion (A) : Value of marginal product of the worker being greater than the value of 

wage cost, the demand for additional worker is created. 

 Reason (R) : The firm’s profitability shall increase.  

 Codes : 

 (1) (A) is incorrect and (R) fails to explain (A). 

 (2) (A) is correct and (R) is wrong. 

 (3) Both (A) and (R) are incorrect. 

 (4) (A) is correct and (R) explains (A). 

 

42. Economic liberalization brought about changes in the scenario of Indian labour force. 

Which among the following is not a post liberalization characteristics ?  

 (1) Market led and private enterprises dominated 

 (2) Fast re-casualisation and contractualisation of jobs. 

 (3) Subsidies and administered price regime 

 (4) Micro-electronic lead new generation capital and skill intensive technologies. 

 

43. Who among the following viewed, unemployment as outcome of the recession in business 

cycle ? 

 (1) Elliot and Merrill 

 (2) William Beveridge 

 (3) Fairchild 

 (4) Keynes 

 

44. Indian labour force is experiencing new trends in employment. Which among the 

following is not a post liberalization characteristic ? 

 (1) Declining influence of Trade Unions 

 (2) Increase in contractualisation 

 (3) Reduction of gap between home and work place 

 (4) Stability and security of labour 
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41. †×³ÖÛú£Ö®Ö (A) : ÛúÖ´ÖÝÖÖ¸ü Ûêú ÃÖß´ÖÖ®ŸÖ ˆŸ¯ÖÖ¤ü ÛúÖ ´Öæ»µÖ ´Ö•Ö¤æü¸üß »ÖÖÝÖŸÖ Ûêú ´Öæ»µÖ ÃÖê •µÖÖ¤üÖ ÆüÖê®Öê ¯Ö¸ü †×ŸÖ×¸üŒŸÖ 

ÛúÖ´ÖÝÖÖ¸ü Ûúß ´ÖÖÑÝÖ ˆŸ¯Ö®®Ö ÆüÖêŸÖß Æîü …  

 ÛúÖ¸üÞÖ (R) : ±ú´ÖÔ Ûúß »ÖÖ³Ö¯ÖÏ¤üŸÖÖ ´Öë ¾Öé×¨ü ÆüÖêÝÖß …  

 Ûæú™ü : 

 (1) (A) ÝÖ»ÖŸÖ Æîü †Öî̧ ü (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸ü®Öê ´Öë †ÃÖ±ú»Ö Æîü …  

 (2) (A) ÃÖÆüß Æîü †Öî̧ ü (R) ÝÖ»ÖŸÖ Æîü …  

 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  

 (4) (A) ÃÖÆüß Æîü †Öî̧ ü (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü …  

 

42. †ÖÙ£ÖÛú ˆ¤üÖ¸üßÛú¸üÞÖ ®Öê ³ÖÖ¸üŸÖßµÖ ÁÖ´Ö ¿Ö×ŒŸÖ Ûêú ¯Ö×¸ü¥ü¿µÖ ´Öë ¯Ö×¸ü¾ÖŸÖÔ®Ö »ÖÖµÖÖ Æîü … ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ˆ¤üÖ¸üßÛú¸üÞÖ Ûêú 

²ÖÖ¤ü Ûúß ×¾Ö¿ÖêÂÖŸÖÖ ®ÖÆüà Æîü ?  

 (1) ²ÖÖ•ÖÖ¸ü †Ö¬ÖÖ×¸üŸÖ †Öî̧ ü ×®Ö•Öß ˆª´Ö ÛúÖ ¯ÖÏ³ÖãŸ¾Ö  

 (2) ŸÖß¾ÖÎ ¯Öã®Ö:†ÖÛú×Ã´ÖÛúŸÖÖ †Öî̧ ü ¸üÖê•ÖÝÖÖ¸ü ÛúÖ ÃÖÓ×¾Ö¤üÖÛú¸üÞÖ 

 (3) ¸üÖ•ÖÃÖÆüÖµÖŸÖÖ †Öî̧ ü ¯ÖÏ¿ÖÖ×ÃÖŸÖ ´Öæ»µÖ ¾µÖ¾ÖÃ£ÖÖ 

 (4) ÃÖæõ´Ö-‡»ÖêŒ™ÒüÖê×®ÖÛú †Ö¬ÖÖ×¸üŸÖ ®Ö‡Ô ¯ÖßœÌüß ¯ÖæÑ•Öß †Öî̧ ü ÛúÖî¿Ö»Ö ÝÖÆü®Ö ¯ÖÏÖîªÖê×ÝÖ×ÛúµÖÖÑ 

 

43. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ®Öê ²Öȩ̂ üÖê•ÖÝÖÖ¸üß ÛúÖê ¾µÖÖ¯ÖÖ¸ü “ÖÛÎú ´Öë ´ÖÓ¤üß ÛúÖ ¯Ö×¸üÞÖÖ´Ö ´ÖÖ®ÖÖ Æîü ? 

 (1) ‡×»ÖµÖ™ü †Öî̧ ü ´Öê×¸ü»Ö 

 (2) ×¾Ö×»ÖµÖ´Ö ²Öê¾Öê×¸ü•Ö 

 (3) ±êúµÖ¸ü“ÖÖ‡»›ü 

 (4) Ûúß®ÃÖ  

 

44. ³ÖÖ¸üŸÖßµÖ ÁÖ´Ö ¿Ö×ŒŸÖ ¸üÖê•ÖÝÖÖ¸ü Ûêú õÖê¡Ö ´Öë ®ÖµÖß ¯ÖÏ¾Öé×¢Ö ÛúÖ †®Öã³Ö¾Ö Ûú¸ü ¸üÆüß Æîü … ×®Ö´®Ö ´Öë ÃÖê ‹Ûú ÛúÖî®Ö ÃÖÖ ˆ¤üÖ¸üßÛú¸üÞÖ Ûêú 

¯Ö¿“ÖÖŸÖË Ûúß ×¾Ö¿ÖêÂÖŸÖÖ ®ÖÆüà Æîü ? 

 (1) ´Ö•Ö¤æü¸ü ÃÖÓ‘ÖÖë Ûêú ¯ÖÏ³ÖÖ¾Ö ÛúÖ Ûú´Ö ÆüÖê®ÖÖ  

 (2) ÃÖÓ×¾Ö¤üÖÛú¸üÞÖ ´Öë ¾Öé×¨ü 

 (3) ‘Ö¸ü ‹¾ÖÓ ÛúÖµÖÔ-Ã£Ö»Ö Ûêú ²Öß“Ö Ûúß ¤æü¸üß ÛúÖ Ûú´Ö ÆüÖê®ÖÖ  

 (4) ÁÖ´Ö ×Ã£Ö¸üŸÖÖ ‹¾ÖÓ ÃÖã̧ üõÖÖ  
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45. Theories of labour welfare constitute the conceptual framework of labour welfare. In the 

names of the theories given below, pick the wrong ones : 

 (a) The Police Theory 

 (b) The Need Theory 

 (c) The Religions Theory 

 (d) The Friendship Theory 

 (e) The Philanthropic Theory 

 (f) The Trusteeship Theory 

 Codes : 

 (1) (a) and (e) (2) (e) and (f) 

 (3) (b) and (d) (4) (c) and (f) 

 

46. Which of the following statement is not correct ? 

 (1) Demand for labour may be different in short run and long run. 

 (2) Demand for labour decreases when wages increases. 

 (3) Demand for labour increases when the supply decreases. 

 (4) Demand for labour is always constant. 

 

47. Assertion (A) : Welfare is a total concept. 

 Reason (R) : It is a desirable state of existence involving physical, mental, moral and 

emotional well being. 

 Codes : 

 (1) (A) is correct and (R) is wrong. 

 (2) Both (A) and (R) are correct and (R) explains (A). 

 (3) (A) is wrong and (R) is correct. 

 (4) Both (A) and (R) are wrong. 

 

48. Provisions for labour welfare are contained under the directive principles of state policy of 

our constitution. Which among the following articles does not contain provisions for 

labour welfare ? 

 (1) Article 43 (2) Article 42 

 (3) Article 41 (4) Article 40 
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45. ÁÖ´Ö Ûú»µÖÖÞÖ Ûêú ×ÃÖ¨üÖÓŸÖ ´Öë ÁÖ´Ö Ûú»µÖÖÞÖ Ûúß †¾Ö¬ÖÖ¸üÞÖÖŸ´ÖÛú œüÖÑ“ÖÖ ÃÖ´ÖÖ×ÆüŸÖ ÆüÖêŸÖÖ Æîü … ®Öß“Öê ×¤ü‹ ÝÖ‹ ×ÃÖ¨üÖÓŸÖ Ûêú ®ÖÖ´ÖÖë 

´Öë ÃÖê ÝÖ»ÖŸÖ ×ÃÖ¨üÖÓŸÖ ÛúÖ “ÖµÖ®Ö Ûúß×•Ö‹ : 

 (a) ¯Öã×»ÖÃÖ ×ÃÖ¨üÖÓŸÖ 

 (b) †Ö¾Ö¿µÖÛúŸÖÖ ×ÃÖ¨üÖÓŸÖ 

 (c) ¬ÖÖÙ´ÖÛú ×ÃÖ¨üÖÓŸÖ 

 (d) ×´Ö¡ÖŸÖÖ ×ÃÖ¨üÖÓŸÖ 

 (e) »ÖÖêÛúÖê̄ ÖÛúÖ¸üß ×ÃÖ¨üÖÓŸÖ 

 (f) ®µÖÖ×ÃÖŸÖÖ ×ÃÖ¨üÖÓŸÖ 

 Ûæú™ü : 

 (1) (a) †Öî̧ ü (e) (2) (e) †Öî̧ ü (f) 

 (3) (b) †Öî̧ ü (d) (4) (c) †Öî̧ ü (f) 

 

46. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (1) ÁÖ´Ö Ûúß ´ÖÖÑÝÖ †»¯ÖÖ¾Ö×¬Ö ‹¾ÖÓ ¤üß‘ÖÖÔ¾Ö×¬Ö ´Öë ×³Ö®®Ö-×³Ö®®Ö ÆüÖê ÃÖÛúŸÖß Æîü …  

 (2) ÁÖ´Ö Ûúß ´ÖÖÑÝÖ ‘Ö™üŸÖß Æîü •Ö²Ö ´Ö•Ö¤æü¸üß ²ÖœÌüŸÖß Æîü …  

 (3) ÁÖ´Ö Ûúß ´ÖÖÑÝÖ ²ÖœÌüŸÖß Æîü •Ö²Ö ÁÖ´Ö Ûúß †Ö¯ÖæÙ¢Ö ‘Ö™üŸÖß Æîü …  

 (4) ÁÖ´Ö Ûúß ´ÖÖÑÝÖ Æü´Öê¿ÖÖ ×Ã£Ö¸ü ¸üÆüŸÖß Æîü …  

 

47. †×³ÖÛú£Ö®Ö (A) : Ûú»µÖÖÞÖ ‹Ûú ¯ÖæÞÖÔ †¾Ö¬ÖÖ¸üÞÖÖ Æîü …  

 ÛúÖ¸üÞÖ  (R) : µÖÆü ¿ÖÖ¸üß×¸üÛú, ´ÖÖ®Ö×ÃÖÛú, ®Öî×ŸÖÛú ‹¾ÖÓ ³ÖÖ¾Ö®ÖÖŸ´ÖÛú Ûú»µÖÖÞÖ ÛúÖê ¿ÖÖ×´Ö»Ö Ûú¸üŸÖê Æãü‹ †×ÃŸÖŸ¾Ö Ûúß 

¾ÖÖÓ”û®ÖßµÖ ×Ã£Ö×ŸÖ Æîü …  

 Ûæú™ü : 

 (1) (A) ÃÖÆüß Æîü †Öî̧ ü (R) ÝÖ»ÖŸÖ Æîü …  

 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü … 

 (3) (A) ÝÖ»ÖŸÖ Æîü †Öî̧ ü (R) ÃÖÆüß Æîü …  

 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  

 

48. Æü´ÖÖ¸êü ÃÖÓ×¾Ö¬ÖÖ®Ö Ûêú ¸üÖ•µÖ Ûêú ®Öß×ŸÖ ×®Ö¤ìü¿ÖÛú ŸÖ¢¾ÖÖë ´Öë ÁÖ´Ö Ûú»µÖÖÞÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ˆ¯Ö²Ö®¬Ö †®ŸÖÙ¾ÖÂ™ü Æïü … ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë 

ÃÖê ×ÛúÃÖ †®Öã“”êû¤ü ´Öë ÁÖ´Ö Ûú»µÖÖÞÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ˆ¯Ö²Ö®¬Ö †®ŸÖÙ¾ÖÂ™ü ®ÖÆüà Æîü ? 

 (1) †®Öã“”êû¤ü 43 (2) †®Öã“”êû¤ü 42 

 (3) †®Öã“”êû¤ü 41 (4) †®Öã“”êû¤ü 40 
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49. Match the following : 

Content Principle of Labour Welfare 

a. Co-ordinated approach promotes 

healthy development of worker in 

his work, home and community. 

i. Principle of Accountability 

b. Consultation with and agreement of 

workers in the formulation and 

implementation of welfare services 

are necessary for success of the 

organization. 

ii. Principle of Responsibility 

c. Employers and workers are both 

responsible for labour welfare. 

iii. Principle of Association 

d. Evaluation of existing welfare 

services on a periodical basis by 

some designated person. 

iv. Principle of Integration 

 Codes : 

  a b c d 

 (1) i ii iii iv 

 (2) iv iii ii i 

 (3) ii i iv iii 

 (4) iii ii i iv 

 

50. There are workers’ organizations which provide welfare facilities to their members. 

Prominent among them are  

 (a) Textile Labour Association, Ahmedabad 

 (b) Rashtriya Mill Mazdoor Sangh 

 (c) Mill Mazdoor Sabha 

 (d) Transport and Dock Workers’ Union 

 Tick the correct order on the basis of year of their establishment : 

 Codes : 

  (a) (b) (c) (d) 

 (1) 1916 1941 1947 1932 

 (2) 1932 1916 1941 1947  

 (3) 1941 1932 1916 1947 

 (4) 1947 1941 1916 1932 

__________ 
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49. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã́ Öê×»ÖŸÖ Ûú¸ëü : 

×¾ÖÂÖµÖ ¾ÖÃŸÖã ÁÖ´Ö Ûú»µÖÖÞÖ Ûêú ×ÃÖ¨üÖÓŸÖ 
a. ÃÖ´Ö×®¾ÖŸÖ ¥ü×Â™üÛúÖêÞÖ ÛúÖµÖÔ, ‘Ö¸ü †Öî̧ ü ÃÖ´Öã¤üÖµÖ ´Öë 

ÛúÖ´ÖÝÖÖ¸ü Ûêú Ã¾ÖÃ£Ö ×¾ÖÛúÖÃÖ ÛúÖê ¯ÖÏÖêŸÃÖÖ×ÆüŸÖ Ûú¸üŸÖÖ 

Æîü …  

i. ×•Ö´´Öê¤üÖ¸üß ÛúÖ ×ÃÖ¨üÖÓŸÖ  

b. Ûú»µÖÖÞÖ ÃÖê¾ÖÖ†Öë ÛúÖê ŸÖîµÖÖ¸ü Ûú¸ü®Öê †Öî̧ ü ˆ®ÖÛêú 

ÛúÖµÖÖÔ®¾ÖµÖ®Ö ´Öë ÛúÖ´ÖÝÖÖ¸üÖë Ûêú ÃÖÖ£Ö ¯Ö¸üÖ´Ö¿ÖÔ †Öî̧ ü 

ˆ®ÖÛúß ÃÖÆü´Ö×ŸÖ ÃÖÓÝÖšü®Ö Ûúß ÃÖ±ú»ÖŸÖÖ Ûêú ×»Ö‹ 

†Ö¾Ö¿µÖÛú Æîü …  

ii. ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö ÛúÖ ×ÃÖ¨üÖÓŸÖ  

c. ×®ÖµÖÖêŒŸÖÖ †Öî̧ ü ÛúÖ´ÖÝÖÖ¸ü ¤üÖê®ÖÖë ÁÖ´Ö Ûú»µÖÖÞÖ Ûêú 

×»Ö‹ ×•Ö´´Öê¾ÖÖ¸ü Æïü …  

iii. ÃÖÖÆü“ÖµÖÔ ÛúÖ ×ÃÖ¨üÖÓŸÖ  

d. ×ÛúÃÖß ®ÖÖ×´ÖŸÖ ¾µÖ×ŒŸÖ «üÖ¸üÖ †Ö¾Ö×¬ÖÛú †Ö¬ÖÖ¸ü ¯Ö¸ü 

¾ÖŸÖỐ ÖÖ®Ö Ûú»µÖÖÞÖ ÃÖê¾ÖÖ†Öë ÛúÖ ´Öæ»µÖÖÓÛú®Ö  

iv. ‹ÛúßÛú¸üÞÖ ÛúÖ ×ÃÖ¨üÖÓŸÖ  

 Ûæú™ü : 

  a b c d 

 (1) i ii iii iv 

 (2) iv iii ii i 

 (3) ii i iv iii 

 (4) iii ii i iv 

 

50. ÛúÖ´ÖÝÖÖ¸üÖë Ûêú ÃÖÓÝÖšü®Ö Æïü •ÖÖê †¯Ö®Öê ÃÖ¤üÃµÖÖë ÛúÖê Ûú»µÖÖÞÖ ÃÖã×¾Ö¬ÖÖ‹Ñ ¯ÖÏ¤üÖ®Ö Ûú¸üŸÖê Æïü … ˆ®Ö´Öë ÃÖê ¯ÖḮ ÖãÜÖ Æïü  

 (a) ™êüŒÃÖ™üÖ‡»Ö »Öê²Ö¸ü ‹ÃÖÖê×ÃÖ‹¿Ö®Ö, †Æü´Ö¤üÖ²ÖÖ¤ü 

 (b) ¸üÖÂ™ÒüßµÖ ×´Ö»Ö ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö 

 (c) ×´Ö»Ö ´Ö•Ö¤æü¸ü ÃÖ³ÖÖ  

 (d) ™ÒüÖÓÃÖ¯ÖÖê™Ôü ‹Þ›ü ›üÖòÛú ¾ÖÛÔúÃÖÔ µÖæ×®ÖµÖ®Ö 

 ˆ®ÖÛúß Ã£ÖÖ¯Ö®ÖÖ Ûêú ¾ÖÂÖÔ Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ˆ®ÖÛêú ÃÖÆüß ÛÎú´Ö ÛúÖê ×“Ö×Å®ÖŸÖ Ûú ȩ̈ü : 

 Ûæú™ü : 

  (a) (b) (c) (d) 

 (1) 1916 1941 1947 1932 

 (2) 1932 1916 1941 1947  

 (3) 1941 1932 1916 1947 

 (4) 1947 1941 1916 1932 

__________ 



Space For Rough Work
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