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Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of fifty multiple-choice type of questions.
3. Atthe commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

4. Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the oval as indicated below on the
correct response against each item.

®® @ O

where (C) is the correct response.

5. Your responses to the questions are to be indicated in the OMR
Sheet kept inside the Paper | Booklet only. If you mark at any
place other than in the ovals in the Answer Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

9. You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of OMR
Answer Sheet soon after the examination.

11. Use only Blue/Black Ball point pen.

12. Use of any calculator or log table etc., is prohibited.

13. There is no negative marks for incorrect answers.

14. In case of any discrepancy found in the Kannada

translation of a question booklet the question in English
version shall be taken as final.
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TOURISM ADMINISTRATION AND MANAGEMENT
Paper - I

Note : This paper contains fifty (50) objective type questions. Each question carries
two (2) marks. All questions are compulsory.

1. In which year project Elephant was 4. According to the expectancy theory of
launched in India ? motivations, the product of Valence
(A) 1992 and expectancy is equal to

(A) Performance
(B) 1982

(B) Motivation force
(C) 1972

(C) Productivity
(D) 2002

(D) Power

2. Which of the following Travel Trade
5. How many airports in India offer “Visa

Exhibition is the largest in the World ? N
on Arrival” facility ?

(A) Arab Travel Trade Mart, Dubai

(A) 04
(B) World Travel Trade Mart, London (B) 06
(C) 1.T.B. Exhibition, Berlin (C) 08
(D) FITUR Exhibition, Spain (D) 05

(A) Chilka Lak in India, as on 2012 ?
ilka Lake

(A) 126
(B) Rann of Kutch

(B) 116
(C) Silent Valley

(C) 103
(D) Himalayas

(D) 1183
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11.

The First World Tourism Day was
celebrated on 27t September in the
year

(A) 1971
(C) 1979

(B) 1975
(D) 1980

The boundary line between India and

China is called
(A) Radcliff Line
(B) Reed Line

(C) Durand Line
(D) McMohan Line

Which of the following is not a control
technique ?

(A) Zero-Base Budgeting

(B) Break Even Analysis

(C) PERT

(D) JIT

The oldest Polo Club in the World is
A) Kolkata Polo Club

B) Paris Polo Club

C) London Polo Club

(
(
(
(D

)
)
)
) Texas Polo Club

In which year Air Ports authority of
India was established ?

(A) 1990 (B) 1980
(C) 1995 (D) 1985
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Identify the first organized excursion tour
of Thomas Cook

(A) Leicester to Liverpool
(B) Leister to Loughborough
(C) London to Bristol

(D) London to Birmingham

In which of the following States the
forest wealth per acre in highest ?

(A) Madhya Pradesh
(B) Kerala
(C) Assam

(D) Himachal Pradesh

If a project generates constant annual
cash inflows, the pay back period can
be calculated by

(A) Dividing cash outlay by the annual
cash inflows

(B) Dividing annual cash inflows by the
cash outflow

(C) Subtracting cash inflows from
cash outflows and then, dividing
by annual cash inflows

(D) Subtracting cash outflows from
cash inflows and then dividing by
annual cash inflows
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Indian institute of skiing and
mountaineering is located in

(A) Darjeeling
(B) Shimla
(C) Srinagar
(D) Gulmarg

“Oriental Express” is a popular train of
(A) India

(B) China

(C) Europe

(D) Japan

Under whose patronage Kailash
Temple at Ellora was constructed ?

(A) Cholas
(B) Pallavas
(C) Rastrakutas

(D) Chalukyas

Which is the first Biosphere reserve
established in India ?

(A) Nanda Devi
(B) Nilgiris
(C) Silent Valley

(D) Dandeli
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Break Even analysis refers to

(A) Total Cost = Total Revenue
(B) Marginal Cost > Total Cost
(C) Total Cost > Total Revenue

(D) Marginal Cost = Average Cost

“777 days of the incredible Indian
Himalayas” campaign by Ministry of
Tourism was launched in the year
(A) 2009

(B) 2013

(C) 2007

(D) 2012

Assertion (A) : Given the kind of
situation as of now, privatization of Air

Ports is absolutely necessary in India

Reason (R) : For obvious reasons,
disinvestment in Indian Airlines has

been differed for the time being.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is
not the correct explanation

(C) (A)istrue, but (R) is false

(D) (A)is false and (R) is true
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22. Assertion (A) : World heritage 24. The following is List — I, which gives
convention resulted in the protection the namhes ofénapager;e?t o List— 1
of the monuments destroyed in the researcners. esides the list is 'St_. ’

which gives the names of the theories
World War. that were propounded by these
Reasoning (R) : Invaluable researchers. Match List — | with List—1I :
monuments in large numbers were List—1I List—II
destroyed in the World War to protect a) Fielder 1) Scientific
those monuments, the world heritage Management
convention was held. principles
Codes : b) House 2) Contingency
theory
A) Both R
(A) Both (A)and (R) are true c) Taylor 3) Leadership as
(B) Both (A) and (R) are false a continuum
(C) (A)is true, but (R) is false d) Tannenbaun 4) Path Goal
and Schmidt Theory
(D) (A)istrue, but (R) is not correct
explanation Codes :
a b c d
23. Match the following : (A) 2 1 3 4
List-1 List— I (B) 1 3 4 2
(Name of the (Name of the C) 2 4 1 3
Tribes) States) (D) 4 2 3 1
a) Adivasi 1) Kerala o
25. Assertion (A) : Outbound tourism is
b) Moplas 2) Nilgiri Hills more compared to inbound tourism in
c) Todas 3) Manipur India.
d) Angamis 4) M Reason (R) : Competitive pricing of
g foreign tours by tour operators make it
. more attractive an affordable.
Codes :
Codes :
a b ¢ d (A) Both (A) and (R) are true
(A) 4 2 1 3 (B) Both (A)and (R) are true, but (R) is
(B) 4 1 2 3 not the right explanation for (A)
) 4 1 3 5 (C) (A)istrue, but (R) is false
D) (A)isfalse and (R) is true
oas 3 2 1 (D) (A)i (R)is tru
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26. Match an itemin List — I, with an item

in List—11:
List—1
Name of
Institution
i) WTO
i) PATA
i) IATA
iv) ICAO

Codes :

List — 1l
Year of
Establishment
1) 1945
2) 1947
3) 1951
4) 1975

il iv

27. Sustainable Tourism means :

(A) Carrying tourism activities to protect

ecology and environment

(B) Protecting the socio-cultural

environment of the local

community

(C) Determining the number of tourists
to destinations depending upon the

carrying capacity

(D) To carry on the tourism activities for

a long time

K-1115
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Leaching implies one of the following :

(A) Removal of soluble matter by
percolating water

(B) Deposition of debris by streams
(C) Changes through organic activity

(D) Deposition of debris by wind

Which one of the following is explained
as Type Il error ?

(A) Mean error that is not rejected when
it is false

(B) Population error when it is neither
rejected nor accepted

(C) Beta error that is accepted when it
is false

(D) Sample error when it is accepted

Which of the following rural tourism
projects in Karnataka are funded by
UNDP ?

1) Banavasi 2) Attiveri

3) Pattadakal 4) Anegundi

Codes :

A) 1 and 3 are correct

B) 2 and 4 are correct

C) 1 and 2 are correct

D) 1 and 4 are correct

(A)
(B)
(C)
(D)
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An affinity group is the one whose
members have

(A) Common resources
(B) Common culture

(C) Uncommon resources but will to
succeed

(D) Common interest

International Air Transport Association
(IATA) was formed by

(A) An Act passed by American
Congress in 1951

(B) An Act passed by Canadian
Parliament in 1945

(C) An Act passed by British Parliament
in 1948

(D) A special Resolution passed at
General Assembly of UNO in 1949

Mark the correct statement among the
following

(A) Vegetation is determined by
climate

(B) Climate and vegetation have a two
way relation

(C) Soil of an area is determined by
only the climate

(D) Climate, soil and vegetation all are
interrelated

K-1115
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Which one of the following is not a
maintenance factor, according to the
two-factor theory of motivation given

by Herzberg ?
(A) Status

(B) Company’s policy and

administrations
(C) Achievement

(D) Job security

Which group of sequential itinerary

is/are correct
[) Florida — Paris — Riyadh — Delhi
[1) Mauritius — Dubai — Saana — Texas

[Ill) Dublin — Houston — Milan —

Johannesberg

IV) Colombo — Singapore — Tokyo —
Perth

Codes :

(A) land Il are correct

(B) llland Il are correct
(C) landlll are correct

(D) land IV are correct
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Bode3nsd :
(A) (A) 223 (R) 0@ R0

(B) (A) =23 (R) 3@ Ao, 533
(R) ROC3RE DRTRCIRNTPOY,

(C) (A) R0, ¥33 (R) 39,

(D) (A) 2, =33 (R) 7o

37. ZFT RewE (A) 1 ToRRGROT
TWORT FWOFBITOOT TORT THITOTZT,
5209 (R) : c3RR)TE 2o :’()p%féé Clnie]
ARG 0T TR, TEANOD LYo
TWORT THACIRMOZE,

BodeInd :

(A) (A) 223 (R) 0@ R0

(B) (A) @23 (R) 20%ER 37),

(C) (R) &0, =TT (A) 23

(D) (A) R0, =33 (R) 3,
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38.

39.

Total Number of Pages : 24

3 39N SRUTOEI T3e3 T LNy
mum@cﬁadg{ TOTO8 :
ﬁéi -1 ﬁéi -1
3de3nsd TOWTTOINED
a) BERRTE 1) Bres®
b) «ed 2) TerR0%
C) Q0T 3) wRRE
d) (Norway) =3,  4) sem~men®
Bode3ned :
a b c d
(A) 3 1 2 4
(B) 4 1 2 3
(C) 4 2 1 3
(D) 4 2 3 1
s 39N BRESOm Wy — | 9 AT

SRToch sReIRm T B - 11 39,
SR QPR FREANT. SFred,

BROTIESF 23008 L300
3 — | I3 =l
ed ed
a) ATeBT 9F 1) TODFERT
TROT 713603352L
mémegmmrbgcﬁ
b) %e% ©9s  2) #@ﬁmfa’%
eﬁmdmembgd
C) 33T 3) BT w93
TROT TS
d) gmgm% 4) 8&5@355& @ddﬁwﬁé
ST TR0 WRIT)TD
ToFe3Ned :
a b c d
(A) 4 2 3 1
(B) 1 2 3 4
(C) 4 3 2 1
(D) 3 4 1 2
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36. Assertion (A) : Archaeological sites/

37.

monuments are vital assets for tourism

industry in India

Reason (R) : Incessant flow of visitors
to such sites/monuments do not

destroy or damage them.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is

not the correct explanation
(C)

(D)

(A) is true, but (R) is false

(A) is false, but (R) is true

Assertion (A) : Environmental impact
of tourism results in destruction of

environment.

Reason (R) : More tourists visiting a
single place, than its carrying capacity
results in destruction of environment.

Codes :

(A) Both (A) and (R) are true

(B) Both (A) and (R) are false
(C) (R)istrue, but (A) is false

(D) (A)istrue, but (R) is false

K-1115
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38. Match the following countries and

39.

capital cities :

List-1 List— I
Countries Capitals
a) Denmark 1) Rome
b) Italy 2) Helsinki
c¢) Finland 3) Oslo
d) Norway 4) Coppenhagen

Codes :

a b c d
(A) 3 1 2 4
(B) 4 1 2 3

C) 4 2 1 3
(D) 4 2 3 1

The following is List — |, which gives the
names of four styles of management/
leadership. Besides this list is List — I,
which gives brief explanations of these
styles. Match List — | with List— 11 :

List-1 List— Il

a) Autocratic 1) Defines goals in
consultation
with functions

b) Free-rein 2) Invites
suggestions
c) MBO 3) Cruel, task
oriented
d) Democratic  4) Let things move
on their own
Codes :
a b c d
(A) 4 2 3 1
(B) 1 2 3 4
(C) 4 3 2 1
(D) 3 4 1 2
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40. ZTEZT TewF (A) 1 2deurt DT QORI

41.
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300 (R) : &0 &R S s D),
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BodeSned :
| il ] v
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(D) 4 3 2 1
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40. Assertion (A) : Air India recently joined
Star Alliance.

Reason (R) : To improve its route

network.

Codes :

(A) Both (A) and (R) are true, but (R) is
not the right explanation for (A)

(B) Both (A) and (R) are true and (R) is
the right explanation for (A)

(C) (A)istrue, but (R) is false
(D) (A)is false, but (R) is true

41. Match anitemin List — |, with an item in

List—11:
List-1 List — Il
Tourist Centre Place/Country
Located
[) Santosa 1) USA
) Auli 2) India
) Anghorwat 3) Singapore
IV) Miami Beach 4) Cambodia
Codes :
| il ] v
(A) 2 1 4 3
(B) 3 2 4 1
C) 1 3 2 4
(D) 4 3 2 1
K-1115
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42. Match the List — | with the List— 1l and
select the correct answer from the codes

given below :
List—1 List— I
Name of the Name of the
Country/Region luxury train

a) Russia 1) Venis-Simplon
Oriental
Express
b) South Africa 2) Rocky
mountaineer
c) Europe 3) Rovos Rail
d) Canada 4) Golden Eagle
Train
Codes :
a b c d
(A) 3 4 1 2
(B) 4 3 2 1
(C) 2 1 4 3
(D) 4 3 1 2

43. Assertion (A) : Cyclones over Bay of
Bengal are characterized by clockwise
circulation.

Reason (R) : This circulation is
governed by pressure gradient and
coriolis force.

Codes :

(A) Both (A) and (R) are individually
true and (R) is the correct
explanation of (A)

(B) Both (A) and (R) are individually
true, but (R) is not the correct
explanation of (A)

(C) (A)istrue, but (R) is false
(D) (A)is false and (R) is true
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44. Assertion (A) : Geometric mean is
mathematical average.

Reason (R) : Value of geometric
mean is determined by each and
every item.

Codes :

(A) Both (A) and (R) are true and (R)
is the correct explanation of (A)

Both (A) and (R) are true, but (R) is
not the correct explanation of (A)

(B)

(C)
(D)

(A) is true, but (R) is false
(A) is false, but (R) is true

45. Here is a list of types of Aircraft and
the country where it is manufactured.
The candidate has to match item in

List — I with itemin List—1I :

List—1 List— I
a) Boeing i) Canada
b) Bombandier i) U.S.A.
c) Airbus iii) France
d) Tupolev iv) Russia
Codes :
a b c d
(A) ii i i iv
(B) i i i iv
(C) iii iv ii [
(D) i iv ii i
K-1115
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46. India is attracting very few tourists each
year because of
(A) Poor tourism related facilities
(B) Lack of professional guides
(C) Lack of support by the State
(D)

D) Lack of proper planning and in
effective marketing strategy

47. Match the List — | with the List— 1l and
select the correct answer from the codes
given below :

List-1 List— 1l
World Heritage Year of
sites in India declaration

a) Ajanta Caves 1) 1985

b) Sun Temple 2) 1986
Konark
c) Group of 3) 1983
Temple at
Hampi
d) Kaziranga 4) 1984
National Park
Codes :
a b c d
(A) 3 4 1 2
(B) 4 2 1 3
(C) 3 4 2 1
(D) 2 3 1 4
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48. Assertion (A) : Temperature in the

49.

troposphere falls with increasing
height.

Reason (R) : Pressure falls with

increasing height.

Codes :

(A) Both (A) and (R) are true and (R)
explains (A)

(B) Both (A) and (R) are true, but (R)
does not explain (A)

(C) (A)istrue, but (R) is false

(D) (A)is false, but (R) is true

Assertion (A) : MBO is a technique of
participative management.

Reason (R) : MBO invites
suggestions from subordinates and
also, it involves superiors.

Codes :

(A) (A)istrue and (R) is the correct
explanations of the (A)

(B) (A)is false, but (R) is correct

(C) (A)istrue, but (R)is notthe correct
explanation of (A)

(D) Both (A) and (R) are false

Total Number of Pages : 24

50. Here is a list of cities and list of its

IATA code. The candidate has to

match an item in List — | with that of an

item in List—1I :

List -1
a) Coimbatore
b) Cochin
c) Calicut

d) Chandigarh

Codes :

a b
(A) iv i
(B) ii i
©) i iv
(D) iii i

K-1115

List— Il
i) CCJ
i) CJB
iii) COK

iv) IXC
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